[image: Discover University of Wales Trinity Saint David]




[bookmark: _Hlk119323191]Student name: Jowita Nowacka
Student ID: 2513429
Module name: Introduction to Health and Social Care
Module code: LCHS4003
Lecturer name: MUHAMMAD ALIYU
















TABLE OF CONTENTS:


COMMUNITY HEALTH SERVICES ……………………………………………………………… 3

PHARMARCY SERVICES ……………….………………………..4

CRITICAL EVALUATION ……………….…………………………5

IMPACT ON QUALITY OF LIFE …………………….………….6

CONCLUSION………………………………………………………….6


[image: UWTSD LOGO]
REFERENCES ………………………………………………………….7 


[image: A poster with text and graphics

AI-generated content may be incorrect.]


Pharmacy Services: origins, current functioning and impact on quality of life
Introduction 
 Pharmacy services form an important part of contemporary healthcare, offering access to medicines, advice and preventative support. Their role has gradually moved beyond dispensing towards more patient-focused and clinical activities. This essay explores how pharmacy services developed, evaluates how they currently operate, and considers their contribution to improving the quality of life of service users. 
Origins and historical development
 In the past, pharmacy services were mainly limited to preparing and supplying medicines prescribed by doctors. The role required accuracy and technical knowledge, but there was little direct involvement in wider patient care. Over time, however, several factors have changed this model. Increasing life expectancy and the growing number of people living with long-term conditions have created greater demand for ongoing support outside hospital settings.
 Recent policy changes in the UK have encouraged the integration of community pharmacies into primary care systems (NHS England, 2024). This reflects a broader shift towards services that are easier to access and closer to where people live. Pharmacists are now involved in activities such as vaccinations, medication reviews and minor illness consultations. This expansion shows how expectations of healthcare professionals have changed, with greater emphasis on prevention and early intervention rather than only treatment.
Current functioning of pharmacy services
 Pharmacy services now operate across both community and hospital environments, although community pharmacies are often the most accessible. Unlike many other services, patients can usually access advice without an appointment, which makes pharmacies a convenient first point of contact.
 Current services include dispensing medicines, supporting patients with long-term conditions and delivering public health interventions such as smoking cessation and vaccination programmes (NHS England, 2024). Pharmacists also provide guidance on safe medication use, helping to reduce risks such as incorrect dosage or harmful interactions.
 According to recent data, community pharmacies deliver a large number of consultations each year, which helps reduce demand on general practitioners and emergency services (The King’s Fund, 2024). This highlights their role not only in patient care but also in supporting the wider healthcare system. However, despite these developments, many people still associate pharmacies mainly with dispensing prescriptions, which may limit how effectively these services are used.
Critical evaluation of current services
 Although pharmacy services offer clear benefits, their effectiveness is influenced by several ongoing challenges. One significant issue is the pressure on workforce and funding. Demand for services continues to increase, but resources have not always expanded at the same rate (NHS England, 2023). This can affect waiting times, staff workload and the range of services available.
 Another limitation is public awareness. Many individuals are not fully aware of the clinical services pharmacists can provide, which means that pharmacies are sometimes underused. This may indicate that communication between healthcare providers and the public is not always effective.
 There are also variations in service provision across different regions. Access to certain services can depend on location, which may create inequalities. This raises concerns about consistency, as patients may not receive the same level of care in all areas. Importantly, these challenges suggest that the potential of pharmacy services is not fully realised in practice. While policies promote expanded roles, the actual delivery of these services depends heavily on resources, staffing and public understanding. This indicates that improving awareness and investment may be just as important as expanding services themselves, as without these changes, the impact of pharmacy services may remain limited.
 Impact on quality of life
 Pharmacy services can have a direct positive effect on the quality of life of service users. Their accessibility allows individuals to receive help quickly, which may prevent conditions from worsening. This is particularly important for people managing long-term conditions, who may require ongoing support.
 Pharmacists also play a role in improving medication safety. Through medication reviews, they can identify potential issues and help patients use medicines more effectively (Royal Pharmaceutical Society, 2024). This can reduce side effects and improve treatment outcomes.
 In addition, pharmacy services support public health initiatives, encouraging healthier behaviours such as quitting smoking or receiving vaccinations. These interventions can benefit both individuals and the wider community.
 Furthermore, by reducing pressure on GPs and hospitals, pharmacy services contribute to a more efficient healthcare system. This means that patients can receive appropriate care more quickly, which can improve overall wellbeing.
 Conclusion
 Pharmacy services have developed from a limited dispensing role into an essential part of modern healthcare. They now provide accessible and increasingly clinical support within the community. Although challenges such as workforce pressures, funding limitations and public awareness remain, these services play a vital role in improving quality of life. Future progress will depend on strengthening resources, improving consistency and increasing awareness of the full range of services available.
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COMMUNITY MENTAL HEALTH SERVICES:

HISTORY, CURRENT ROLE AND KEY CHALLENGES

#5 1, What are Community
£ Mental Health Services?

Community Mental Health Services
provide support within local
communities rather than hospital
settings. They mainly focus on adults
and older adults with complex or
long-term mental health needs.

The main aim is to offer care close to
home, reduce hospital admissions and
support recovery and Independence.

These services are delivered
multidisciplinary teams, including
nurses, psychiatrists, psychologists
and social workers.

Current policy also emphasises
persanalised care, support for
emrloymenl and physical health, and
collaboration with primary care and
voluntary organisations (NHS
England, 2024).
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*—) 2. Brief history of
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Community mental health care
developed as part of a wider move
away from institutional care towards
support in the community. Earlier
systems relied heavily on hospital-
Vi sy el
was gradually
focused on recovery andb{nugralion.
Recent policy in England has
strengthened this direction by
promoting integrated care across
primary, community and social
services (House of Commons Library,
2024). As a result, community mental
health services are now considered a
central part of long-term mental
health support rather than an
additional service.

“This suggests that communil

services are now a major part of the
healthcare system, but also indicates

Increasing pressure on resources. "

“~ 3. How does the service
<1 function today?

Today, services operate through local
teams that assess , develop
care plans and provide ongoing
s?pm People may be referred by
GPs, hospitals or crisis teams, and in
some cases through self-referral
routes, Support can include mental
health assessments, medication

man ent, therapies, crisis
planning and social support. Services
aim to be coordinated, bringing
health, social care and community
organisations (NHS England, 2024).
Demand for these services s high. In
April 2024, around 1.91 million people
were in contact with mental health
services in England, including 1.36
million adults (NHS Digital, 2024

“This suggests that community services are now a
major part of the healthcare system, but also indicates
increasing pressure on resources.”

CCOMMUNITY MENTAL HEALTH SERVICE PATHWAY
(NHS ENGLAND, 2024)
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7. Conclusion

Community Mental Health Services are an essential part of moder healthcare. They provide
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