
Self-Reflection

Benefits of EI in the Workplace:
Communication
Resilience
Work performance

Personal insights: 
Foster positive relationships
Embrace growth through
feedback

EI Application in
the Workplace
(Strengths)

Listening to others
Empathize with others
Know how to “forgive and
forget” 

Improvement
Plan
(Weaknesses)

Feel certain and confident
Paying attention to myself
Acknowledge the Situation

Conclusions
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Emotional Intelligence in the Workplace:
My Journey

EI is a continuous practice - understanding and managing emotions improves personal and
professional development.
Self-awareness and empathy are crucial for building strong workplace relationships.
Addressing weaknesses and leveraging strengths, I aim to enhance my emotional intelligence, leading
to better personal and professional relationships, improved work performance, and overall well-being.

Livia Dragan (2130234)


