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The chosen theme for this assignment as one of the topics from the assignment brief will be about: “The Police are just one part of a broader system responsible for protecting vulnerable people. Investigate if vulnerable people have enough support when they encounter exchanges with the police”, so upon choosing the title for this assignment, we will explore further on what support can vulnerable people have from the Police, and most important explore further if people have enough support when they get in contact with the Police, and analyse what the Police as a broader system, in charge of protecting vulnerable people, can do for these people in need of support. 
As mental health and wellbeing plays a vital part in our today’s society, we can’t ignore the victims affected by circumstances that led them to become vulnerable, vulnerability affects people everywhere in the world, and in the UK it has became a case for many fatalities in which the Police prioritizes in protecting these victims from harm and self-harm, when it comes to being vulnerable the Police has a limited support system but the fact that it’s not the Police job to treat vulnerable people but to be aware of their weakness is what makes the situation very complicated when the Police has to deal with cases of vulnerability, in many cases all what the Police can do is making a referral to the social services or submit a PPN for the vulnerable member of the public in question receive extra help, but what is a PPN and how does it help? HMICFRS provide us with a short and simple source explaining that it’s “an information sharing document that records the safeguarding about adults or children, PPNS are shared with other agencies for multi-agencies to provide help” (HMICFRS 2023).
Vulnerability comes in many forms and in many ways, it can be a case of a child being vulnerable as it can come from an adult of old age, being vulnerable is a state that can affect everyone no matter the age, harsh situations can cause vulnerability for example like domestic violence cases, sickness or even living in fear for their lives, the Police in many cases attend calls where officers have to identify the problem and the background that is making the member or members of the public being at risk, the job that public services like the Police is to ensure their protection, knowing as much details and information as possible about the individual does help the Police to make the adequate procedure, the College of Policing website helps us with vital source of information about how to identify vulnerability and they published the guidelines to assist people working in policing to provide help to the members of the public in reference to this, the Head Crime and Criminal Justice David Tucker said that “ These guidelines deliver practical advice for police staff and officers to be attentive when attending cases and to gather evidence during investigations in which will provide results in better understanding the vulnerabilities and encourage to considers potential risks”, and further more in relation with the subject of this assignment he said that “it is important to recognise that the police are just one part of a broader system responsible for protecting vulnerable people” (David Tucker, College of Policing 2021), the Police knows and encourages helping vulnerable people and makes that as a primordial concern for the officers at the frontline, where the signs can be spotted first hand, the fact that the police established guidelines to identify vulnerability provides us information that it’s a form of creating awareness amongst all those who work for the Police service, since the Police are in charge of response, they most have the resources to provide help to vulnerable people.
At the moment for example today on the 13th of March 2024, South Wales Police have a job offer that involves dealing with vulnerability, the job name goes by “Protecting Vulnerable People Investigator”, to know that there are roles within the Police that involves working in dealing with vulnerability, is knowing that the Police has a department in their respective forces, that deals with these cases, when taking a look at the role we can identify that the role consists of “working in one of the two specialist dedicated teams involved in safeguarding children in the area of Cardiff and Vale areas, which involves the management and investigation of matters relating to those who are most affected by vulnerability within the community, the role involves working with partners in a multi-agency environment, the successful candidate will understand key issues of threat, risk, harm and safeguarding vulnerability according to each circumstance” ( South Wales Police Job Advert 2024).
Having enough people working for each Police force and work as public service providing response and care, while working with certain vulnerabilities like child abuse and harm, is creating a resource by having a job opportunity to act in protection of vulnerable people, answering to the needs of the vulnerable and understanding what their issues are is a job that the Police does most of their days, employability for those who work in the Police in a vulnerability department is a good proof that the police are invested in protecting citizens from potential vulnerabilities that might harm them, and to be more precise in this investigation report, the Police itself has officers who keep neighbourhood watch and PCSO’s to watch the community for any possible issues , and these issues can come in the form of vulnerabilities, PCSO’s and neighbourhood police officers have a very important task in keeping the eyes on the community at a closer range, they interact with the community as much as first responders, and sometimes it’s very possible that they can also spot the issue in a member of the public way before the response team.
These job roles are part of a wider system and again, resources that the police have available to keep watch on every kind of issue and vulnerability is addressed in this way by having to watch the community everywhere and watch how members of the public are dealing with their daily lives, since we spoke about PCSO’s what can they do to help vulnerable members of the public? Well in their job description we can see what is their role in the Police to be more precise it says that their role “holds the designated PCSO legal powers of enforcement in line with the local Force requirements to support a good outcome, the prevention and deterrent of local crime. They are expected to respond to a variety of non-criminal issues that contribute to vulnerability and safety within the community” (College of Policing 2023).
Knowing that officers are engaged with the public in assessing vulnerability as part of their job description, this shows wider proof that officers are engaged in supporting vulnerable members of the public, the fact that it is part of their duty must include having resources to support members of the public , there are also other jobs in the police where that involves vulnerable people and the police, if we take a look at neighbourhood policing and officers who exercise this job daily, they too come in contact with such cases one of their key accountabilities being “ Engage with partners to support and safeguard vulnerable individuals and groups within the community to prevent them becoming victims or repeat victims of crime disorder” (College of Policing 2023)
In many cases when the Police encounters a case involving vulnerability, they can make referrals to the correct agencies like the council, as sometimes some vulnerabilities they can only be dealt by the right professionals who have the tools and the knowledge to understand certain individuals or cases, for example mental health being a great example of why the Police can offer so much limited support when encountering vulnerable individuals, as the Police may be there to attend these calls and understand the concerns of the individuals, but Police officers aren’t specifically trained medical psychologists to deal with certain vulnerable people with mental health problems, although making referrals to the correct partner agencies in no time can certainly help individuals, whom otherwise would struggle to maybe get to have the help needed , in any case vulnerable people there is a wide range of other vulnerabilities that sometimes involve potential criminal cases, taking a look at The Mental Health Act 1983, these are Police powers that can be used by officers to ensure the safety of members of the public, the fact that the Police even has a police power that can support vulnerable members of the public when coming in contact with vulnerable people, is a form of support and safeguard, although like any police powers should be used using with justified proportion, and this not used correctly an have severe repercussions and can affect the member of the public on the negative side, the Mental Health Act 1983 under sections 135 and 136 stipulates that “ provides powers on the police to remove people who appear to be suffering from a mental disorder from private or public premises and to be taken to a place of safety like the hospital or a care home or even Police station so that arrangements can be made for their care”. (Gov.UK 2018)
There is also cases of extreme vulnerability , and such cases involves individuals who are at risk of radicalization, spotting these signs are primordial for the national security of the United Kingdom and the safeguarding of citizens, when someone is on the verge of becoming radicalize spotting the signs that help prevent it from happening can avoid extreme cases of violence, so when the Police comes in contact with such cases they have to have a flexible mind when dealing with this level of extreme vulnerability, the programme PREVENT speaks about on how to stop people from becoming terrorists , it is an extensive and complex programme that works by early intervention, preventing before it happens, this form of support available for citizens with such vulnerability it’s another form of support out there to not condemn someone for being at risk of radicalization but to help people, the programme’s context has very clear ideas on how to prevent the worse, on a UK governmental website, GOV.UK, the programme’s key features show us their objectives and they are “work in partnership with teachers, healthcare practitioners, social workers, the police, charities, civil society, community leaders. It’s delivered by local authority teams composed of local policing teams, community organisations that are experts in this area. Deals with all forms of terrorism on whether is Islamist extreme right wing and other threats. There is no limited age and it won’t show up neither on any criminal records. Isn’t used as a tool for surveillance or to spy upon individuals, and there is no restriction on freedom of speech, it is wide safeguarding obligation to protect people from harm. Provides also training for educators and healthcare staff and other professionals to help understand the prevent and protect people in their care, it also follows the equality duty.” (Home Office 2023)
Potential victims who are at risk of becoming radicalised they have need of that much support, as they are vulnerable individuals to such ideas, upon reading the programme prevent on this same source, further down it tells us about something called a “Prevent Referral” in which says “it can be made by anyone worried about someone they know is at risk or radicalisation or at risk in being involved in terrorist or supporting in terrorism. It can be anyone. If individuals are found to represent a security threat, they will be referred to the Police for further investigation, who are the ones dealing with officer’s who are experts in the matter” (Home Office 2023), when online we can find also a “Prevent Referral” form for Welsh Police forces (form in the reference list) in English and in Welsh, that in such case can help anyone out there that knows or suspects someone they know that might be at risk of radicalisation, although this isn’t a way where police officers meet individuals face to face and deal with a case of vulnerability, it is though much support to the vulnerable person at risk of becoming radicalised, as it surely it will lead the officers to attend the matter in person and assess the risks, thus this eventually comes as a form of offering support to vulnerable people.
More interesting information tells us about on how the Police is very invested in dealing with vulnerability, the College of Policing in charge of educating Police forces and the public service itself and all staff and officers who work for the Police, have developed plans and strategies for these situations, to better prepare our officers in this country, preparing the officers to know how to identify these vulnerabilities if one is at risk or not, it’s interesting to know that all staff must be aware even non uniformed officers, because if we take a look at our day lives, common human sense is to be aware what is going on in our daily lives and the lives of the people we are connect with such as friends and family or coworkers, if the Police comes across every day with cases of vulnerability, they are one of the first people working in a public to know the state of individuals, but while this makes sense to us, in some cases there is a negative impact in exchanges between the Police and the vulnerable, to be precise, what’s in the context to explore about the Police meeting vulnerable people in “county lines” related to drug offending, this is a good point that should not be left out, as we took a look at many of the positivity in exchanges between the Police and the vulnerable people, the next source coming from HMICFRS explains a variety of cases including children at risk, people aged under 18, modern slavery and how officers should use well their powers, but it mentions a very particular negative point in this, it is stated in the source “ support becomes less available when people reach 18. Vulnerable people when they reach 18, the support is less available to them, people interviewed described as being on the edge of a cliff leading to feeling of lost generation” (HMICFRS 2020), prior to investigating the source page about the context of the support available when vulnerable people reach the age of 18, it also says that “Police forces are under pressure to prioritize crimes happening in their area, so criminals operating in county lines are unlikely to get caught by local police forces.”, this negativity and criminal environment shows that there is a lot of people vulnerable to criminal organizations and activity that are not being able to reach out to the Police for help nor that there isn’t enough broad Police investigation to help vulnerable people involved in crime without fault of their own, although it explains us that the Police is investigating is tackling crime in this area, it also shows us both sides of the coin, it’s a reality where vulnerable people must feel abandoned and have no where to go but to stick with the criminal environment they involved in, prostitution and traffic is not a stranger to these people’s lives, in the most extreme cases, which they do exist, comes the abuse of Power from the police taking advantage from vulnerable people rather than providing support to them CPS (Crown Prosecution Service) even says “ Members of the public expect to be able to trust people who hold positions of power and to act professionally and not use their power to provoke any sexual or inappropriate relationships” and one of the factors related to vulnerable people explains exactly that “ If there is evidence that the individual’s role has enabled them to exert power or control over a victim during past or current relationship that can come as relevant, whether the victim was vulnerable either during a previous relationship or are at the time an intimate relationship began, with the knowledge of the suspect about the victims vulnerability” (CPS 2023).
Also knowing the changes in our current times on how the police is constantly improving in helping vulnerable people when coming to face in these situations, this doesn’t hide more facts where things weren’t like this before, and older sources do help us to understand on how vulnerable people used to struggle in the past having little to no help when coming to exchanges with the Police, making us understand that supporting vulnerable people has not always been a goal for police forces across the UK, and often they weren’t suitably trained at all to deal with these issues possibly due to the fact police officers are not qualified health staff as previously mentioned above, and sadly back then, an official Police source says “ officers are trained accordingly to identify vulnerabilities and not capable to respond to , with public and voluntary services facing cuts, they often are unable to get support from other partnership agencies that they need.” (The Police Foundation 2015), in conclusion to this investigation, we know that we improved a lot our services in the UK compared to what it used to be, and when looking at older sources for example in 2015 like we know public services have improved, critically observing this source we can imagine how shockingly things used to be, so in 2015 we had investigations on police staff and officers “spending a lot of their time trying to avoid taking vulnerable people and children into custody, by contacting other agencies to see if they’d help, with partnership working arrangements. The Problem is, these services were not always available.” (HMICFRS 2015), and as we investigated above there was cuts in public and voluntary services in 2015, and reports in the year of 2020 of issues stating that people over 18 having less support. But to know there is more help from the Police out there and more help can be provided these days when Police exchanges contact with vulnerable people, we can reflect how much help there is out there currently, compared to the contrast of the little help available in the past.
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