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Introduction – Section 1
The research article that I chose is titled ‘She didn’t know how to go back, School attendance problems in the context of the COVID-19 pandemic—A multiple stakeholder qualitative study with parents and professionals”. This article was written by Bronte McDonald, Katherine J. Lester, and Daniel Michelson, and was published in the year 2002. 
The main topic was how the major disruption of the Covid-19 had affected the attendance in primary schools around the UK. This article shows the clear picture of what lead to these difficulties, and it shows views from different people that are involved. It also looks for practical, community-based ways to help children return to regular attendance. 
This research is based on how it had affected the parents, mostly the mothers and how they could describe the daily impact it had on them and how they did not have much support. It had also affected the children from the years 5-11 who had struggled from the year 2020-2021. Professionals were also affected by this the ones that were working with these families at the time, which included the head teachers, class teachers, Education Mental Health Practitioners, and Special Educational Needs Coordinators, and the Educational Psychologists.
This topic is very important in the UK in the health and social care sector. According to the Department of Education 2022, the long-term risks of poor attendance links to mental health problems, and lower grades which could affect future employment. In England the absence had rose by 22% in autumn of 2021, up from 10.8% before the pandemic. This sharp increase showed how many children found it difficult to re-engage with the routines in their school (DfE, 2022). The Children’s Commissioner (2022) found that at the start of the 2020 lockdown, 80% of the families had experienced suspended social care input. Since then, it had increased the waiting lists and staff shortages in children’s health and social care which made it harder to get time and help to leave school and parents to cope with complex needs.
Section 2 – Understanding the purpose and Research question
The researchers had set to find out and understand how the school problems had affected the school children during Covid-19 and to find useful, community-based ways to help. They had asked key questions like what linked school attendance problems in the pandemic and how current formal and informal support worked, and what new approaches can they use in a practical way of delivering them could help. The researchers had gathered views from parents and professionals to build a full picture and to then guide the design of a new family-focused intervention based on real needs and experiences (McDonalds, Lester and Michelson,2023).
Section 3: Understanding the Research Methods 
The researchers wanted to find some answers, so they used the mixed methods of quantitative and qualitative methods. The quantitative research was all about numbers and statistics. The researchers had used this method when they wanted to count down how often something happens and to see if there is any mathematical link between the two things. Furthermore, this type of research often involves large groups of people who answer on a scale of 1-10 answers by saying yes or no. 
On the other hand, the qualitative method is about words, feelings, and personal situations. Qualitative method is used by researchers when they want more information about “why” and “how” of a problem, and how it affects parents, and how they feel when a child cannot face going to school. 
The mixed method research is a combination of both the quantitative and qualitative, it shows the size of a problem and words to explain the human side of it. The mixed method design means they can use two different ways of gathering word-based information like combining written surveys with spoken interviews to get a deeper understanding of a topic (Morse 2010).
The study by McDonald, Lester, and Michelson (2023) used a qualitative mixed method design. Many studies in the past have used numbers to track down how many children were missing school, the researchers had felt that there was not enough focus on the actual opinions and experiences of parents and school staff. In more simple form they chose the method because they wanted to hear the real perspectives of people involved. They used two different ways to collect stories first through the online surveys and then through one-to-one-chats, so they could make sure they don’t miss any important information (Morse 2010). 
The researchers done a study on Primary and secondary data collection to decide where their information can come from. Secondary data is second hand information as this data already exists, such as government attendance records, school registers, and old hospital files. Primary data is first hand information. This data researches and collects themselves for their specific role. The researchers used the primary data as it was first-hand information, and they did not look at old school records; they directly asked the parents and professionals to share their current thoughts and feelings about the attendance during the pandemic. The researchers collected the data in two main steps which they had called phase 1 and phase 2. In phase 1 in the spring of 2021, the researchers had used online surveys to gather ideas (Braun et al,2020). These were not easy forms they had asked for six open-ended questions that let people write as much as they wanted. For parents they had asked for their child’s attendance before and after the pandemic, they were asked about their own feelings about school, and what support they found helpful or unhelpful. For the professionals which groups of children were struggling more and why they thought schools should do better. In phase 2 in the depth interviews, once they had read the survey answers, the researchers wanted to“zoom” in on the most important issues. In the summer of 2021, they had held some semi-structured interviews with a small group. These interviews were 40-60 minutes conversations held over the phone or via zoom. The researchers had topics to talk about such as, child anxiety and how parents and schools got along. Furthermore, they also let the parents speak freely about what mattered most to them. 
After all the surveys were filled in and all the interviews were typed up, the researchers had a huge amount of text they had to look through as they wanted to make sense of it all, so they used a method called thematic framework analysis (Gale et el. 2013). This was a very organised way of going through the stories to find the themes or patterns. The researchers followed the five clear steps (Ritchie and Lewis, 2003). In familiarisation they read and re-read all the transcripts until they knew the stories inside out. In identifying the framework, they created categories based on their research questions such as “reasons for missing school” or “ideas for support”. By indexing, they went through every sentence of data, and they coded It which means that they labelled it to fit into their categories. In charting they had to move all the labelled data into a big table so they could easily compare what different parents were saying. In mapping and interpretation, they finally looked at the bigger picture to see what the main problems were and what everyone agreed needed to change. By using this careful step by step process, the researchers ensured that their final report truly reflected the voices of the families and professionals they spoke to.
Conclusion – 
In summary this report has examined this study by McDonald, Lester, and Michelson (2023) on school attendance problems in primary schools during the Covid-19 pandemic. This research clearly highlights that the pandemic made the existing problems much worse it. It had particularly made it a lot worse for the special educational need’s children. In addition, the circumstances had also made it worse for the children with pre-existing anxiety. While school closures were a major factor, the study found that new rules, the stress of academic catch up and poor communication between schools and families also played a huge part. A key finding is that punishing families with school fines is seen as insensitive and unhelpful. Instead, the researchers recommended focusing on re-building trust, providing early help. And creating peer support groups where parents can share advice.
 Reflecting on this assignment, I have gained valuable research skills that will benefit my future careers in health and social care. I have a clearer understanding of qualitative mixed-methods research which focus on human experiences rather than just statistics. I have also learnt the difference between primary and secondary data, and how it is essential for understanding how evidence is gathered in new studies. Furthermore, I have learned more about thematic framework analysis, which is a step-by-step guide to find common patterns in large amounts of written information. All these skills will allow me to critically evaluate research and ensure I am using the best evidence to help others. By listening to both families and professionals I can help create support that is more passionate and effective. This research has also taught me that the best way to help children is to intervene early before their difficulties become entrenched.   
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