This module requires you to undertake a minimum of eighty hours volunteering in a public sector organisation or third sector provider in order to gain experience and skills that will support you in your Policing Degree qualification and future career.  
As part of this module you are required to undertake two assessments.  
This is the second of the two assessments.  In this assessment you are required to complete a written reflective portfolio in relation to your volunteering experience demonstrating the skills and attributes required within your chosen discipline.  
To assist you in completing this document you are advised to familiarise yourself with:
 The College of Policing Code of Ethics, 
The National Decision Making Model, 
Module materials on reflective practice, 
Recommended reading on volunteering and reflective practice
Undertake wider academic reading.  
You are strongly advised to concentrate your answer on one or two examples to facilitate your reflection within which you are permitted to include photographs, images and diagrams which are your own work remembering to appropriately cite and reference all work including any images and graphs. 
The use of AI is only permitted to undertake a basic spelling and grammar check and not to rewrite or reword the submission or create images or graphs.  
Evidence of volunteering hours undertaken is required to accompany this submission. This may be in the form of a witness testimony from the organisation, which should include information in relation to your professionalism, attendance and engagement. Please note that this does not form part of your word count.
Finally, remember to sign your submission. *


Reflective Evidence
Courage

· Taking responsibility
· Challenging unprofessional behaviour
· Being honest and accountable

Reflection: 
For my volunteering placement I went with Victim Support. Victim Support is a charity in the UK that supports people who have been affected by crime. They offer free and confidential help, which can include emotional support, practical advice, and guidance about the criminal justice system. They support victims of different crimes such as domestic abuse, burglary, assault, and hate crime, even if the crime has not been reported to the police (Victim Support, 2022). I did my training and focused my volunteering on calls with victims of crime. 
Volunteering with Victim Support can help a volunteer develop a range of skills. It improves communication and listening skills because volunteers speak to people who may be upset or vulnerable. It also helps build confidence when dealing with sensitive situations and making decisions using frameworks like the National Decision Model. Volunteers also learn more about safeguarding, confidentiality, and professional behaviour through the College of Policing Code of Ethics.
[bookmark: _Int_L7iWu5tN]The College of Policing (2024) highlights the key ethical guidelines that an officer should follow to remain lawful and to make the correct decisions day to day. The College Policing Code of Ethics. Throughout my placement with Victim Support I dealt with a number of cases where I was able utilise different definition making models such as the National Decision-Making Model (NDM). 
The College of Policing (2013), says how the NDM is useful in situations involving risk or vulnerability as it supports fair, justified decisions focused on safeguarding. It also promotes continuous risk assessment and escalation when needed to protect individuals from harm. As a cyclical model, it allows decisions to be reviewed and improved, supporting learning and accountability. This is especially relevant in Victim Support volunteering, where careful decisions around confidentiality, risk, and referrals are essential. 
The way I used the ethical principle of Courage (The College of Policing Code of Ethics, 2024), is by whilst dealing with a case that was originally reported as a minor incident, and then after hearing the escalation of the incident, and talking to the victim again, I reported it as an escalated case with concerns with the safety for the victim. Going into a case, it is easy to minimise an incident by going in with unconscious bias and already established idea of a crime which is what I did at first hearing the victim say they were a victim of anti-social behaviour can seem trivial at first, but after listening and hearing the victim’s experience I was able to reflect on that initial bias I had. In the case there was a sudden escalation from verbal harassment and noise disturbance, to an assault, to then a situation where more people were getting involved in the harassment of the victim and an escalation in threats in the form of disturbing items being placed through the letter box and even arson. I had to make the decision to escalate the situation for the safety of the victim. 
Furthermore, in my training I was educated on the unconscious bias about someone’s characteristics such as profession, age, gender, and not making assumptions based on those and going into a case assuming you know nothing is important (Victim Support, 2019). I went into the training assuming I didn’t have any of those biases, however, I did see how those crept into how I initially went into a case. Reflecting on those behaviours and using the guidance from victim support, those ideas were worked on and corrected to allow a fair and level starting point for each case. 
While volunteering with Victim Support, I also demonstrated responsibility by consistently completing my duties reliably and following all safeguarding and confidentiality procedures (Victim Support, 2023). I made sure sensitive information was handled appropriately and escalated concerns to senior staff when necessary. I also took care to complete tasks accurately and ensure that any follow-ups or referrals were properly carried out, helping to provide victims with consistent and professional support.
 
Reflective Evidence
Respect and Empathy

· Listening to others
· Understanding different perspectives
· Responding to individual needs

Reflection: 
It was an important skill to learn within my volunteering to work with clients rather than for clients, providing support but also encouraging the victim taking steps to work on things in their own time. When on call with a victim of a crime I was responsible for listening to the victim and gathering information from them, assessing the risk of their situation, considering the powers I held as a volunteer and the duty of care I owed to the victim. Within Victim Support, all information gathered from victims is confidential, unless there is a ongoing or potential risk of harm to the victim, an adult or a child around them, if that was the case that information would have to be passed onto the appropriate authorities to ensure the safety of the victim and other potential people involved (Victim Support, 2023). The training hours I undertook with Victim Support informed the type of options and information that can be referred to victims. It was my job to identify what resources would be more beneficial for each individual victim. The importance of listening was really highlighted, and I have developed a better understanding of what information is valuable to take note of. At first, I would write everything down, but after more training and practice it became more apparent what was important. 
Additionally, working with victims and understanding that they also need to have input to what they think would be useful for them was important for me to learn (The College of Policing, 2026). It was all well and good having and knowing what resources to support them, but I had to listen to what the victim wanted and whether they felt ready or comfortable with the decision. Respect and empathy were an ongoing factor in all approaches and decision making 
The Code of Ethics (The College of Policing, 2024a), was important throughout my placement because it highlights the standards of behaviour expected when working with vulnerable people. Principles such as integrity, respect, and honesty were especially relevant during calls with victims. Many of the victims I spoke to were emotional or distressed, so it was important that I listened carefully and treated them with empathy and understanding. The Code of Ethics also reminded me of the importance of confidentiality. At Victim Support, information shared by victims is kept confidential unless there is a safeguarding concern or risk of harm. This helped me understand the importance of always acting professionally and responsibly. Whenever I felt unsure about a situation, I would discuss it with my senior member of staff to gain another perspective on a case. 

Victim Support offers trauma informed training which has allowed me to focus on a different perspective to what is learnt at university, which focuses more on evidence-based practice for police. This skill i have gained allowed me to approach situations with empathy and an open mind, aiming to understand and help victims by sign posting them to the required services and by informing them of what services Victim Support can provide to them (Victim Support, 2026). Gaining wider knowledge on the other agencies opened my mind to other resources and information that will benefit not only my academics continuing with my degree, but also in a future career within the police.  



Reflective Evidence
Public Service

· Acting lawfully
· Delivering a service to be proud of
· Improving yourself and others

Reflection: 
Throughout my placement at Victim Support, I was required to keep all the cases confidential (Victim Support, 2024b). We were also required to inform the service users that whoever they say was confidential unless there was serious ongoing or potential risk to the victim or people around them and also if contact with other services was needed, clear consent and informed decisions from the victim were needed. Adhering to this was crucial in maintaining trust and lawful practice. The College of Policing (2024a) highlights the importance of integrity and protecting sensitive information. 
The Victim Support Code of Conduct (2020) highlights the professional standard expected to be met throughout volunteering. The training provided by Victim Support informed me of the types of standards I was expected to keep. These are things such as respecting and maintaining confidentiality, ensuring secure data protection and 
The National Decision Model (The College of Policing, 2024), was useful during my placement because it helped me think clearly and make decisions in a structured way. When speaking to victims, I had to gather information, assess the risk of the situation, and decide what support or resources would be most suitable for them. The NDM encouraged me to think about the information I was being given before taking action. For example, if a victim mentioned feeling unsafe or at risk, I needed to consider safeguarding procedures and whether the situation needed to be escalated. Using a structured decision-making process helped me feel more confident, especially during difficult conversations.

Gibbs’ Reflective Cycle (The University of Edinburgh, 2024; Gibbs, 1988), helped me reflect on my experiences and learn from them. After some calls, especially more emotional ones, I would think about what happened, how I responded, and what I could improve in the future. At the start of my placement, I would write down almost everything a victim said because I was worried about missing important details. However, after reflecting on my practice and gaining more experience, I became better at identifying the most relevant information while still actively listening to the victim. This reflection helped me improve my communication skills and become more confident during calls. 
An important part of the career of a police officer is dealing with victims., and they deserve the highest level of care and support especially from the police (the College of Policing, 2024b). Through Victim Support, I have learnt how to gather information sensitively and with care for the victim and developing a better understanding of the kind of emotions victims may be feeling after their incident which are all crucial skills for an officer to have. Approaching a situation with empathy and compassion and validating a victim's experience is one of the best ways to allow them to open up to you and gather valuable information in a case. 

References:

The College of Policing (2013). National Decision Model. [online] College of Policing. Available at: https://www.college.police.uk/app/national-decision-model [Accessed 5 Mar. 2026].
The College of Policing (2024a). Code of Ethics. [online] College of Policing. Available at: https://www.college.police.uk/ethics/code-of-ethics [Accessed 4 Mar. 2026].
The College of Policing (2024b). Victims deserve highest standards from police | College of Policing. [online] College of Policing. Available at: https://www.college.police.uk/article/victims-deserve-highest-standards-police [Accessed 13 Apr. 2026].
The College of Policing (2026). Working with Victims and Witnesses. [online] College of Policing. Available at: https://www.college.police.uk/app/investigation/working-victims-and-witnesses [Accessed 13 Mar. 2026].
The University of Edinburgh (2024). Gibbs’ Reflective Cycle. [online] The University of Edinburgh. Available at: https://reflection.ed.ac.uk/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle.
Victim Support (2019). ‘Inclusion Matters’. [online] Available at: https://www.victimsupport.org.uk/wp-content/uploads/2021/04/Inclusion-Matters-EDI-Strategy-and-action-plan-2019-2022.pdf [Accessed 14 Apr. 2026].
Victim Support (2020). Code of Conduct. [online] Available at: https://www.victimsupport.org.uk/wp-content/uploads/2021/04/Code-of-Conduct.pdf [Accessed 12 Mar. 2026].
Victim Support (2022). About us. [online] Victim Support. Available at: https://www.victimsupport.org.uk/more-us/about-us/ [Accessed 24 Feb. 2026].
Victim Support (2023). Safeguarding. [online] Victim Support. Available at: https://www.victimsupport.org.uk/help-and-support/safeguarding/ [Accessed 13 Mar. 2026].
Victim Support (2024a). Confidentiality. [online] Victim Support. Available at: https://www.victimsupport.org.uk/help-and-support/how-we-can-help/confidentiality/ [Accessed 12 Mar. 2026].
Victim Support (2024b). Volunteer Privacy Notice Processing your personal data. [online] Available at: https://www.victimsupport.org.uk/wp-content/uploads/2024/10/Volunteer-Privacy-Notice.pdf [Accessed 14 Mar. 2026].
Victim Support (2026). Key organisations. [online] Victim Support. Available at: https://www.victimsupport.org.uk/going-court/key-organisations/ [Accessed 13 Apr. 2026].


