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The subject of the following article is examining how Artificial Intelligence (AI) and humans are joining forces in order to transform businesses in the hope of creating vast performance gains. The article reviews ways in which humans can assist machines and vice versa and attempts to develop an understanding of the value of the collaboration. The article contains developed guidelines to help companies achieve the full advantages of the partnership and put the power of collaborative intelligence in to play.
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Overview
Authors H. James Wilson, Managing director of Information Technology and Business Research and Paul R. Daugherty, Chief Technology and information officer, sets out to encourage business owners to combine human and machine activity by showing how any business of any size can benefit from artificial intelligence (AI) when it is implemented correctly in coherence with human activity. The authors discuss how humans are vital in assisting machines by entering and reinforcing machine learning algorithms and with the addition of human interaction results in the machines learning the best ways to respond to different situations, overall creating endless benefits for businesses thinking of instigating this concept. 

Basis of the study
The central concept of this journal is that by collaborating AI with human workers companies will start to experience the benefits immediately with the journal claiming “human workers cognitive and creativity skills will be enhanced” and their “physical capabilities will be extended”. Along with human capability improving also the machines abilities for decision making will improve becoming quicker and more flexible and also an increased personalisation of products and services will be produced.                                                                                                                                                          Throughout the article there is no explanation of what AI actually is, meaning the reader would already need an understanding of the area, Although if the reader has previous knowledge of AI the article would be very simplistic to interpret and understand as the authors have not used complex terms and instead has made the article comprehensible for all levels of academics.                                                                                                                                   The concept of the journal is clearly defined in the first section and is made clear that in today’s trading industry It has become unavoidable for companies not to incorporate technology in to the organisations structure if a company wishes to grow and within the first couple of sentences it states “companies see the biggest performance gains when humans and smart machines collaborate” and from there on you are engaged and understand what the article will be discussing.                                                                                                                                  The concept is heavily supported with cases and graphs of impressive results from global business in fact the article boasts 29 cases, with 15 being placed in to a flow diagram which shows how collaborating with AI has helped to improve five elements of the business process; Flexibility, Speed, Scale, Decision making and Personalisation.                                            The flow diagram has simplified the information being read and makes it visually pleasing to observe and with a glance the reader can tell that the results are positive without having to spend a long period studying the graph. Although, the information has been simplified to the point where there is no in-depth analysis and instead are short facts which could be attainable from many other sources, as seen below.                                                                                                                                                  
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Implementation of the research
The journal does not advance our knowledge on AI technology but does expand the number of ways we can imagine in which AI can be incorporated in to a company. The authors have done this through the use of cases which have been obtained through secondary research from the use of books and the internet. With every business case the authors have briefly explained what ways that a company has used AI and given facts and figures from the result of the collaboration, for example “AI system used by Danske Bank improved its fraud detection rate by 50% “(Wilson and Daugherty, 2018).                                                                                                                                                         From a business reader perspective discovering 29 companies who have experienced success is very appealing. However this being said this article is wholly one sided and does not discuss examples where AI technology has been implemented and companies have experienced major problems such as those experienced by the US Court for risk assessment (Buranyi, 2018).  The argument against collaborating with AI could have been included in the Line graph which was previously discussed and would have created a contrasting aspect, this was done within the journal “Artificial Intelligence-The Technology That Shapes the World” (Dobrescu and Dobrescu, 2018). If the authors had explored the advantages and disadvantages it would have created a broader view on the collaboration of AI and the workforce. The authors could have also discussed problems which may be encountered with the collaboration but explained ways to overcome them showing a wider knowledge on the subject area.                                                                                                                                 The overall look of the article is very aesthetically pleasing as text is paragraphed and placed under headings which made it easy to navigate through the article to find specific areas of the topic, the headings are also coloured red in bold and all in upper case which makes them unmissable compared to the rest of the text on the pages, each section flows from one to the other coherently with no confusion about what the authors are trying to convey and                                                     appropriate pictures have been added which goes with the nature of the article, the pictures add colour and have helped to split up the text which without would make the page look a daunting task to read through.                                                                                                                                             The author’s conclusion is short and to the point ending with the closing statement; “Organizations that use machines merely to displace workers through automation will miss the full potential of AI; Tomorrow’s leaders will be those that embrace collaborative intelligence” (Wilson and Daugherty, 2018). This statement ends the journal swiftly and supports the authors concept and leaves the reader wanting to research more in to this area in order to become “tomorrow leaders”.                                                                                                                                
                                                                                                                                                               
Conclusions
In conclusion the article was clear and concise; any level academia would have been able to understand the points which the authors were making which continuously supported their theory which was “Companies see the biggest performance gains when humans and smart machines collaborate” (Wilson and Daugherty, 2018). However, the authors were exceptionally focused on supporting this point so much so that they did themselves an injustice as they disregarded information which could have added more substance to the article.                                                             
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