Crime and antisocial behaviour sadly are a part of life in any and every community you visit or live in.  Any conduct that has caused or is likely to cause any one or combination of: harassment, alarm or distress to any person is a form of antisocial behaviour. It is also antisocial behaviour and a crime to be capable of causing nuisance or annoyance to any person at the persons occupation or in relation to their housing. Any form of antisocial behaviour can constitute a crime (Council, N.S.D., 2023). The aim of this examination is to draw upon how crime and antisocial behaviour affects local communities and be able to understand what constitutes effective and appropriate police action, regarding the crime committed. Further with this understanding the aim is also to explain ways the police respond, try, and prevent any antisocial behaviour and crime committed in these local communities. As it is clear to see that any crime or antisocial behaviour will have a significant impact on the victims and the surrounding community.

When looking at the potential victims or people who have already been victimised, it is important to understand why they are the chosen target. A way to do this is by using the acronym “THRIVE.” The acronym stands for the following: Threat, Harm, Risk, Investigation, Vulnerability, Engagement. The first three are seen as the most important in terms of prevention as if you can pinpoint the potential threat to inflict harm or loss against another person then the risk is lowered severely. However, if the threat is not pointed out early, then, there is a high chance that harm will be inflicted onto the person and the risk of a repeat event is likely. This is where an investigation will play a significant role, as if investigated properly then there is a particularly good chance of finding the perpetrator and allowing this vulnerable person to live without worrying about repeat victimisation. It is incredibly important that the Police follow these paths whichever direction it takes them as it will lead to the last letter of the acronym being engagement. This will be in the opinion of many including (Horstkötter, D et al 2014). Where they believe early engagement from the police to their communities is the best form of prevention. However, if a crime or antisocial behaviour has already been committed, then a thorough investigation and community engagement to prevent future events would be the best available course of action the Police should take. As not only will it reduce the crime in these communities, but I will give a better relationship between the members of the community and their local police forces.

When looking at individual cases to consider how antisocial behaviour can affect families and people. A high-profile case to consider is the Fiona Pilkington case of 2007. Where Fiona committed a murder-suicide due to the abuse and crime committed towards them due to their disabilities. As shown in (Shakespeare, T., 2012.) this case was a direct hate crime, and the police service were partly at fault. (Pople, L., 2012.) backs up this statement as it shows that the police were called 33 separate times and failed to put any measures in place to protect the vulnerable Fiona and her daughter. (Walker, P., 2011.) addressed this issue in depth and looks at the inquiries that the police held after the incident. They found that the “main failure was not identifying the family as vulnerable.” This shows that in this case the police did not follow the framework set out by the code of ethics and the National Decision-Making Model as shown in (Addidle, G.D., 2022). The police failed this family, and this is seen in the Independent Police Complaints Commission report which was issued to investigate the Leicestershire's police force dealings with the case and concluded that there should have been a “structured, cohesive response to the prolonged antisocial behaviour the Pilkington's endured.” (IPCC., 2007). 

The impact of the antisocial behaviour on Fiona and her daughter was extreme and it shows how antisocial behaviour can seriously affect communities. The youths attacking Fiona and her family subjected them to years of relentless harassment and abuse by a group of local youths. The abuse included, Verbal abuse, vandalism, property damage and physical violence. (BBC News., 2009.). Not only does this case serve a purpose as to how it affects individual families. But also shows how it can affect the community when nothing is done to protect the family and a tragic event such as the murder-suicide takes place. (POLICY, I.U.H.C., 2015) shows that the public reaction was negative in terms of a police point of view and that the community expected better from the local police force and should have helped put a stop to the antisocial behaviour in the area. It is proven that continued antisocial behaviour in a community weakens the trust between the community and the institutions that are there to prevent such behaviour, such as the Police. (Home office., 2023). This leads to people in these communities not reporting such behaviour and crimes to the Police which will lead to antisocial behaviour affecting more people in the area. Potentially resulting in repeat events of Fiona Pilkington's case.


Addressing antisocial behaviour requires a multifaceted approach involving various police measures, community engagement, and social services. A main part being community policing. This is where police officers work closely with residents in the community to gain and built trust and gain a sense of cooperation with the public. (Fielding, N. and Innes, M., 2006.). This is best used when the local police force establishes a strong community policing program to utilise the officers to their full potential. With the added positive of officer presence which can prevent many people from committing crimes or anti-social behaviour. (Eck, J.E., 2003.). Another major measure set in place from some police forces is early intervention and prevention. By utilising this they can prevent crime and anti-social behaviour to at risk persons before anything has been committed. This can also be useful in education as seen in (Lewis, S., Crawford, A. and Traynor, P., 2017). It shows the importance of teaching why anti-social behaviour is wrong and how it affects families and communities. It also shows to what extent the behaviour can go; in the case of Fiona Pilkington, it resulted in death. 

Due to the severe number of calls and issues the Pilkington's faced it is important to look at what the police should have done to put a stop to it. They can use specialised units in cases such as these. These specialised units are created within the police force with the only purpose of policing the anti-social behaviour in the area (McCarthy, D. and McCarthy, D., 2014.). The argument is made if these types of preventive measures were put in place for Fiona Pilkington, then there would have been no murder-suicide, and the family could have lived a normal, happy life. This is why in the reports as previously mentioned a lot of the blame is put onto the police force, as they failed to do their job correctly. It is stated that it was a “group of youths " who caused the pain and suffering through anti-social behaviour to Fiona Pilkington and her daughter. (Independent Police Complaints Commission, 2011.). there should have been enforcement and harsh legal measures taken against the offenders in the form of Anti-social behaviour orders and criminal convictions if persisted. (Pople, L., 2012 ibid). This would have shown that the police were taking Fiona's calls seriously and were taking action to stop the offenders and protect the vulnerable as set out by the college of policing and the code of ethics. (Hopkins-Burke, R. and Creaney, S., 2014.)

Trust between the police and the public is a complicated issue. As the college of policing sets out its procedures to build trust shown in (Brodeur, J.P., 2017.) but groups or individual officers do not always necessarily follow these rules. Leading to a breakdown of trust. Depending on whether the police have acted professionally or not, depends on whether the public trust the police or not. There is a direct correlation between police acting unprofessionally and the public losing their trust in the police. It is shown that the numbers fluctuate but after a negative effect they drop and after a positive effect they rise. (Hough, M., 2012.). This goes to show that the police should work professionally and utilise past events as points to work on so that they do not make the same mistake twice and will constantly be improving. This is how they will gain trust in the public. They also need to abide by the police competencies and values, especially ones such as transparency and unbiased as these two will always benefit the community as there will be no prejudice and the public will always know the police are being always fully honest with them. (McDowall, A. and Lindsay, A., 2014.)

The college of policing has evidenced based approaches to tackle crime and to address anti-social behaviour. One of these approaches is problem-oriented policing, they use the acronym POP. The purpose of problem-oriented policing is to analyse groups of related or similar incidents and to investigate and discover the underlying cause and by utilising this information they can devise a solution by using a combination of their own and the publics resources. This helps further back up a previous point in which the writer discussed how the public have a better trust and relationship with the police when involved in making decisions and helping. So, in theory Problem - orientated policing not only helps end antisocial behaviour in communities but helps the build of trusts between police and members of that community. There are limitations however as the operation can only be used in certain locations and not everywhere, but in the places, it works its rated as having a “very strong” impact on crime and antisocial behaviour. (college of policing 2017). If this module was introduced for the Pilkington case, then we would have seen a huge reduce in the amount of abuse she received.

Another major module the police use is the hot spots policing strategy. This sees areas with persistently high crime and disorder rates have a higher police presence to try and tackle the number of issues that the community faces. As shown previously police presence leads to less crime. This is because the criminals are trying to commit crimes and disorderly behaviour without being caught. The high number of resources targeted at these areas sees a massive decrease in crime. (Sherman, L.W., 1995.) describes a hotspot as being a place where an “officer can stand in the centre of the hot spot and see most of it with their naked eye”. Hot spots can be any of the following: buildings, an address or group of addresses, street or streets segments or bus stops. These are set out and described in (Ratcliffe, J.H., 2004.). (Braga, et al., 2014) explains the deterrence theory and always reinforces the point of how police presence affects crime rates positively. The theory suggests that a potential offender can be prevented from committing crimes if the result of the action will be worse than what the reward is. In other words, they do a cost and benefit calculation and decide that it is not worth it. If they do decide to run the risk, then the chance of them being caught is much higher than outside of a hot spot. This again could have been used to protect Fiona Pilkington, but it was not and that leads to a loss in trust in the police.

When evaluating the two approaches that the police use to target anti-social behaviour there is some clear advantages and disadvantages for using both. For example, Problem –orientated policing can take a long time to get results. Whereas police presence gains an instant result. So, it is important to combine the two and use them together to get the best results. As (Sherman, L.W., 1990) highlights that the goal is the potential offender will think offending in these areas is much riskier and to have the belief that police presence could increase and catch them at any given moment. This shows how the two modules can intertwine and prevent disorderly behaviour and crime. (Koper, C.S., 1995). Gives vital information on the time limit that officers should spend in each location. It is suggested that 10-16 minutes is the ideal time as any longer after this then the returns on crime are significantly lower as the potential crime has already been reverted.

To conclude, there were several ways the police could have prevented the murder suicide of Fiona Pilkington and her daughter, but they failed to do so. This had a significant impact on the community and lead to a massive rift between the public and the police. It is clear to see that the police have different strategies to use effective and appropriate action and should learn from past mistakes and become better in the future. However, anti-social behaviour affects many corners of the United Kingdom and has a negative effect on their communities. So, it is vital for the police to regain and build trust so they can fully help the vulnerable and prevent another Fiona Pilkington case. If the police can follow the College of policing, then there is no reason as to why they cannot fulfil this in their local communities. This will build better trust and allow them to operate the modules such as problem-orientated policing and the hot spots policing with ease and have the full cooperation of the public while doing so. But most importantly they will follow the acronym “THRIVE” and protect the most vulnerable from the atrocious abuse that anti-social behaviour can cause.
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