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Introduction
My role as a Front of House employee in a hotel has exposed me to the challenges of cultural misunderstandings, especially in the presence of language barriers (Samovar et al., 2016; Jandt, 2019). This reflective account delves into a specific scenario, narrating an encounter with a hotel guest, and explores the skills and behavioural adjustments essential to forestall such misunderstandings in the future, ultimately aiming to enhance intercultural communication and ensure a more inclusive and satisfactory experience for all guests.
Scenario
In a recent interaction, a hotel guest approached me with a breakfast request, specifying a particular type of food. Unfortunately, due to a language barrier, I misconstrued the request and provided a different dish. The guest's visible disappointment and frustration served as a poignant reminder of the hurdles that surface when communication falters due to language disparities.
Cultural misunderstandings often stem from a lack of familiarity with a guest's cultural background, customs, or expectations (Hynes, 2016). In this instance, my limited proficiency in the guest's language hindered me from accurately interpreting the request, underscoring the imperative to cultivate the necessary skills to avert future misunderstandings.
Skills and Behavioural Changes
To pre-empt cultural misunderstandings, language proficiency in commonly spoken languages by guests requires enhancement. Allocating time to language learning resources and engaging in language practice with native speakers or language exchange programs becomes imperative (Samovar et al., 2016).
Active listening emerges as another critical skill demanding refinement. Attentively listening to guests, employing clarifying questions, and actively seeking feedback constitute strategies to better comprehend their requests or concerns, thereby bridging the language gap and ensuring accurate interpretation (Jandt, 2019).
Cultural sensitivity assumes a pivotal role in preventing misunderstandings. A commitment to educating oneself about diverse cultures, customs, and etiquette is essential to steer clear of unintentional offense or misunderstanding. Adapting communication styles to align with the needs and expectations of diverse guests fosters a more inclusive environment.
Reflecting on my behaviours, I recognize the paramount importance of empathy and patience. Acknowledging that language barriers can evoke frustration in guests, it becomes imperative to demonstrate empathy and patience through reassurance, non-verbal communication, and leveraging visual aids or technology to facilitate understanding (Hynes, 2016).
Conclusion
In conclusion, a personal reflection on encounters with cultural misunderstandings underscores the ongoing necessity for improvement in intercultural communication skills (Hynes, 2016). The enhancement of language proficiency, the practice of active listening, the cultivation of cultural sensitivity, and the demonstration of empathy and patience collectively serve as potent tools to forestall future cultural misunderstandings, paving the way for a more inclusive and satisfactory experience for hotel guests. Moreover, an emphasis on active listening and the use of clarifying questions proves indispensable in intercultural communication, steering away from assumptions and demonstrating respect for the cultural and individual preferences of guests.
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Introduction:
This reflective essay critically examines my self-development journey throughout the preparation of a presentation, utilizing the Gibbs Reflective Cycle as a guiding model. Comprising six stages—Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan—I will address self-reflective questions to delve into my learning experience, changes in my understanding of the subject, and the resulting impact.
Description:
In preparing for my presentation, I engaged in extensive research, analysed pertinent data, and organized my thoughts to craft a coherent and compelling presentation. Clear objectives, key points identification, and effective content structuring were integral to the process. Selecting suitable visual aids, creating informative slides, and rigorous practice ensured a seamless flow of information.
Feelings:
Initially, the abundance of information and the pressure to deliver a high-quality presentation induced feelings of overwhelm. Doubts about possessing the necessary skills surfaced. However, as I progressed and gained confidence, excitement and anticipation replaced these initial apprehensions. The prospect of sharing insights and engaging with the audience became a motivating force.
Evaluation:
This experience underscored the significance of thorough preparation and attention to detail in effective communication. Recognizing that engagement with the audience goes beyond knowledge, I evaluated strengths such as research skills and conveying complex ideas. Areas for improvement, including managing nervousness and enhancing visual aids, were identified and addressed.
Analysis:
Delving deeper into the research process enriched my understanding of the subject. Unearthing new perspectives and challenging preconceived notions led to a more nuanced comprehension. The preparation process necessitated critical analysis and synthesis, emphasizing the importance of tailoring messages to diverse audiences for accessibility and engagement.
Conclusion:
The presentation preparation significantly impacted my knowledge, understanding, and communication skills. Confidence in delivering complex information and engaging with an audience increased. The experience reinforced the value of continuous learning, adaptability, and openness to feedback. Emphasizing the importance of refining presentation skills through practice and self-improvement became evident.
Action Plan:
To further enhance my skills, seeking feedback from peers and mentors will be crucial. Constructive criticism will aid in refining my presentation style and audience connection. Participation in workshops or courses on public speaking and presentation techniques is planned for continued skill development. Ongoing self-reflection and active pursuit of opportunities to apply and expand my knowledge will ensure staying updated with the latest trends in my field.
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