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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 
Over the course of the last 6 months, I have dealt with many stresses and my current coping strategies for building these have helped me greatly in the way I have developed resilience to deal with such stress.
The first 6 months of being an attested Police Constable have been a new experience for me, coming from a farming background the police training school environment was very new to me and came with a lot of stresses.
Stress to me is when events happening in your life negatively affect your mental health and causes a number of negative effects such as physical illness and lack of sleep.
As defined by the National Health Service website, stress is the body’s reaction to feeling threatened or under pressure, and too much of it can affect your mood, body and relationships. (National Health Service, 2022).

While being an attested police constable I have encountered many stresses, but stress is extremely common in all facets of life. A survey done by the Anxiety & Depression Association of America (ADAA 2021) showed that 7 out of 10 adults experience some form of stress and anxiety daily. They also state that stress is impossible to eliminate but can be managed if one learns to do so. Another study conducted by ADAA (2021) says that 14 percent of adults asked say the use regular exercise to cope with stress, which is something I have been personally using as a major contributor to the way I deal with any stresses. I find that when I am not exercising on a regular basis, I feel my stress and anxiety levels begin to rise. This is also backed up by science once again from the ADAA (2021), detailing that exercise releases endorphins, which are chemicals in the brain that act as natural painkillers and can have effects on sleep, which in turn can relieve stress in itself. I often find myself unable to sleep if I haven’t done enough in a day which causes me stress. This is greatly helped by the ability to exercise.  Lack of sleep is the main reason I find myself getting stressed and through this research I have further found a reason to engage in physical exercise to help myself through this job.  (ADAA 2021)
Another method I use to handle stress over the last 6 months is using correct time management. While seeming like a small thing, having everything done and out of the way makes for a much easier time when work based stresses to come up as it doesn’t add to a pile of other things. I can tackle it straight away and make sure it’s done and out of the way, thus not causing me lasting stress. This is also linked in with sleep, which is another form of time management.   
There are plenty of studies to back up my position on the fact sleep can reduce stress.
An article I found by Aloha and Polo-Kantola (2007) found that sleep loss leads to elevated cortisol the next evening. Cortisol being a steroid hormone that the adrenal glands produce as a response to stress. This can be a good thing and a bad thing. Cortisol can have several positive effects if managed properly, not too high or too low.  These effects include reducing inflammations, regulating metabolism and helping with memory. Essentially, sleeping reduces your cortisol levels, keeping them in a good balance. If you don’t sleep then they will become too high. If your levels remain too high, it can cause a plethora of medical issues including high blood pressure and continued sleeping problems. (Aloha and Polo-Kantola 2007)
This information backs up the idea that lack of sleep causes many issues, these aren’t just the feeling of being “tired” the next day, but serious issues that can cause and add to stresses experienced on the job. 
Information gathered from NUVVANA (2018) details ways to get better sleep, including practicing relaxation techniques, taking long breaths and focusing on a part of body where you wish to relieve tension.  It also mentions  stopping looking at screens before bed for approximately 1 hour, that using a screen or any light makes it so your body supresses the production of melatonin (a sleep hormone)   making it much harder to go to sleep, and finally that taking warm showers approximately 1 to 2 hours before bed cools down your body temperature, which assists with sleep. (NUVVANA, 2018)

One final way I find myself coping with stress is diet. I believe that the food you eat can alter your mood heavily, including the reduction or cutting out processed foods and refined sugar.  A study by Kalah Siegel for EveryDayHealth (2019) has listed 10 foods which are shown to help with the reduction of stresses, including things like herbal teas, citrus fruits for vitamin c, Food with high fibre also having been noted as something that can reduce stress. 
All of this while avoiding any Refined sugars, anything processed or anything that has had any additives. These things can make you sluggish, affect sleep and lower your endorphins.

In conclusion I believe good exercise regimes and good amounts of sleep are the key to building a strong resilience and lowering levels of stress. With the studies backing up what I felt previously I will continue using these techniques going forward into my career as a Police Constable. While the first 6 months of my time as a police officer wasn’t full of many stresses and heavy workloads, I do indeed believe over my career I will have a lot of things to overcome and keeping up with my strict exercise regimes and trying to maintain a healthy sleep pattern will help me build resilience and handle any stresses which I may encounter in the future years I will spend in this career.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


As a response officer I know and understand conflict to be something we will become very well-versed in. While conflict isn’t necessarily always physical, but often verbal and emotional, the physical side of it should always be in the back of one’s mind when dealing with any conflict situation as safety is paramount.
Conflict is defined exactly as a serious argument or disagreement, or a state of mind where a person experiences a clash of opposing needs or feelings (Stevenson, 2020).
In this essay I will be using Driscoll’s model of reflection.

We received a call to attend a care home after a call that a male had barricaded himself in a room, had a knife in his possession and was not answering or letting anyone know he was okay. 
We attended the job that was graded a taser job since the male had multiple mental health and self-harm markers on NICHE, a technology intelligence system used by Police. One of these mental health markers was that the male had Autism, I knew this could potentially change how the job had to be handled as Autism can hinder the persons ability to socialise and interact with people (MSN 2022)


As we entered the building, I made note of the exits and possible contingencies that could be followed in line with the National Decision Model in regard to planning our safety as he may be aggressive towards us or to himself.
We spoke to the male through the door for a second and he opened the door to us and started speaking to us as we were Police Officers, he only had an issue with his carers.  As we began a dialogue with the male it was clear he was in a very distressed and unwell state, irrationally becoming very angry at certain moments, then calming back down. We had established that he likely did not have a knife on him at this time but were staying very cautious, nevertheless.  While in dialogue with the male I made sure to put into practice the LEAPS model (this is an acronym meaning listen, empathy, ask, paraphrase, summarise). I will now go into how I used this model.  I first listened to his problems. Making sure I understood what was troubling him so I could form a working strategy, I wanted to calm him down and confiscate the knifes he had in his room, to protect himself and others. I then empathized with his problems to assist in this. Letting him know I knew exactly how he felt and agreed with the problem he was having. I was continuously asking questions; this helps let him know that I am listening and understanding what he is saying and trying to fix his problem. After repeated paraphrasing and summarizing of his problem we concluded that he would indeed hand his sharps over, which happened to be a Stanley knife and a pair of scissors.  This model of verbal communication was developed by Xavier Amador but adjusted by the College of Policing to suite a policing need, I found it very effective in my goal to create a dialogue with this male to avoid any conflict situations, to stay on his side and in a way, get him to like me more in order to create rapport and deescalate any situation. (College of Policing, 2022).

Once this had been done, we stepped inside the male’s apartment. My colleague waited by the door to make sure there was an open escape should the situation escalate again. An article by ThinkingAutism (2021) details that people with autism may be subject to episodes of rage and outbursts and up to 20 percent of individuals with autism may exhibit this. Upon reflection in this exact moment, it may have been the best idea to handcuff the male for my own safety, as we had not been handed the sharps at this point and had now entered his property, an unfamiliar place to us.
The reason I did not at the time was due to the fact rapport had been built with this male and handcuffing him would of definitely upset the situation.

The male had a long history of self-harm and depression. An Article I found by L. Doyle (2017) suggests that this may be because of an ongoing distress in his life. With this in mind it was imperative for us to try and relieve anything that would be causing the male ongoing stresses. At the time for this male the thing causing this was his carers. We got to the bottom of this as we spoke to the male in his room. He told us many details of exactly why he disliked his carers and we worked towards a fix to this, once again using the LEAPS model of communication previously mentioned.  Alongside this I was using other conflict management skills such as active listening and non-verbal communication skills to ensure the male felt comfortable and didn’t feel any need at any point to escalate to conflict or violence.

[bookmark: _Hlk99989876][bookmark: _Hlk99989924]While in this situation I was constantly running the NDM in my head to ensure my safety and to solve the situation.  Information was gathered upon entry about the situation. The threat level was constantly being assessed since I was aware of the male’s mental health problems and fluctuating mood, and a developing strategy was made. This strategy was to convince the male through rapport building that he should give us his sharps to make it so the police didn’t have to turn up and annoy the male. He was assured as part of this strategy that if he didn’t open his door then firearms and dog units were on the way and may have knocked down his door because he had sharps on him. If he were to give them to us the threat level wouldn’t be so high next time he decided to barricade his room, and everything would be much calmer.
The powers and policies considered were mainly section 17 of the Police and Criminal Evidence Act 1984  (The National Archives, 2022) to enter the male’s property if necessary and use of force law including common law and section 3 of the Criminal Law Act (The National Archives, 2022).Throughout the incident options and contingencies were constantly being updated as the situation changed. We made sure to know exactly where our exits were if he became violent and made sure our tone of voice was always staying calm to ensure it stayed like this.  
Action was then taken as the male handed over the sharps to us, a Stanley knife and scissors, and we spoke to him about what he needed to do in the future if he had problems with the carers. He decided he was going to barricade his room again but this time, without his sharps the threat was much lower, and he guaranteed us he would give the carers a signal, so they knew he was ok, instead of just remaining silent when they try to contact him.  

[bookmark: _Hlk99990008]In review of this situation, me and my colleague felt like we did very well at this incident and ensured everything was done safely at all times. We considered many powers and policies in the car on the way to the incident, as we had relatively little information about it on the way there, so we expected the worst, we headed into the situation with our threat assessment to ourselves and the male at high, and quickly moved it down to low as we established our contingencies and options.  As a point for improvement, I could have been more aware of dangers and potentially searched the male under section 1 of PACE (The National Archives, 2022) to ensure he didn’t have any sharps on his person, which remained in the back of our heads for the entire incident but sadly there was very little grounds for this. This would have required the male to step outside his apartment and potentially escalated the situation and destroyed any rapport we had built up until that point though.  We also discussed the idea of using the powers of section 136 of the Mental Health Act 1983 (The National Archives, 2022) if the male stepped outside his property acting extremely unwell, as we arrived though we understood there would be no need for this power to be used on the male at this time.

During this incident I utilized the Betari’s Box model of conflict management to ensure and help everything to stay calm and avoid conflict, ensuring my attitude, my behaviour and tone was at a low level in order to try and get the male to match my levels of calmness.	

Overall, I think my knowledge and confidence around de escalating conflict is much stronger with the usage of things like active listening, the LEAPS 	model and ensuring I constantly run the NDM in my head to ensure I have plans for everything and am acting lawfully in any move I decide to make when it comes to conflict.























Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
I went to a call involving a 12-year-old girl who had been potentially assaulted by two people she knows from the school she attends. For this Question I will be using Driscol’s model of reflection.
Instantly upon arrival I was considering the Victim’s Code. (College of Policing 2022)
Ensuring that I made sure she had a positive first impression of me, when I entered their house, the girl and her mother were in the living room, I entered and was ensuring I was seen to be someone they could trust. Also considering the way I would need to talk to this girl, including the idea that using a lot of Police jargon and other complicated terms would potentially alienate this girl when I would be trying to build rapport.
I spoke to the girl and filled out a Witness Interview Booklet. These booklets are for children under 16 to fill out as a full statement would not be appropriate.
She disclosed that she had been assaulted in a field nearby to her house by girls she knew.  She became very upset as she recollected the events of that day, stating it was because she looked and dressed different.   
After finishing the statement with the girl, I ensured that we would be now looking into the girls who she stated had assaulted her.  There was apparently a video taken of the assault that the girls had taken while doing it. I then handed her mother a booklet for victims to read and share with the 12-year-old if she needed further support.
Using Integrity and Transparency from the Policing values I ensured I informed the girl and her mother that it would maybe not be reasonable to arrest these girls who had assaulted her and that while we would do all we can do make sure justice was done,  the police would try and stay out of this matter as much as possible and leave the schools and parents to decide right courses of action for these children. Should the matter need to go beyond this, the Youth Offending Service would be an option we would utilise.  (College of Policing 2022)
As soon as we left, we had a few addresses we wanted to check in relation to the girls who had assaulted the victim.

We knocked on a few addresses but received no answer. We rang the victim’s mother and kept them informed that we would continue with our search tomorrow.

The next day we managed to get in contact with one of the girls who had filmed the assault on her phone. We went to speak to her and her mother. 
We attended their property and managed to sit down and speak to them. The daughter was adamant that she had no participation and was bullied herself. This was a difficult situation for me to deal with as it was beginning to become one word against another, but it turned out that the video she had on her phone that she deleted was recoverable by way of seizing it and downloading the contents.  I informed them I would be seizing the phone to examine it.

Upon reflection I feel that my usage of Betari’s box here may have not been ideal. I sat and tried to de-escalate every time the conversation became heated when I feel like since the police were planning to have little involvement in general, this would have been a better time to be stern with the girl who had apparently assaulted the victim. 
Betari’s box includes the theory that my actions affect my behaviour which affects your attitude which affects your behaviour. I used this method when dealing with the assaulting girl and her mother. Speaking calmy to make sure the mother and suspect were on my side while I tried to explain the situation. (MindTools N.D)
After leaving the address and getting the download done on the phone, we then found the address of the girl that had assaulted our victim, went in and spoke to her and her mother, informing them of the gravity and consequences of what was essentially bullying a fellow classmate.    
We had received and recovered the video which showed a bit of back and forth in the altercation, not just the suspect attacking the victim.  The girl we were speaking to was the one who initiated the fight.
She informed us of what the video showed. A fight between two girls that had got out of hand and a lot of name-calling during it.
The assaulting girl was informed that we would be trying to stay out of it as much as possible and letting the school and parents deal with the situation as was agreed with the mother of the victim and the victim.
We then spoke to the mother of this girl alone, informing her the roads that this could potentially go down, including the Youth Offending Service and the Criminal Justice System and she became very upset. We then left the property.
Over the next few days, we intended to speak to the victim of the assault and give updates at every step of the way as to what had been done. In order to stay in line with relevant codes of practice involving victims. 
I informed her that while this matter was being handed back over to the school, that we had exhausted many different options involving getting the video recovered from one girl’s phone and speaking with the other involved female and her mother to ensure all lines of enquiries had been fulfilled regarding this matter.   
I then informed them that we would be filling out an extensive PPN in relation to the events that had happened involving the assault and the fact that the mother of the victim stated was an ongoing thing. We informed them that we would be seeking all possible options when it came to social services and to get social services to liaise with the school that this girl attended to sort out what could be a bullying situation.   

The decision to go avoid police action in this case was done because we wanted to avoid charges on 12-year-old children and sought different ways of dealing with the situation, this alternative method will most likely land us with a much better solution, and avoid multiple children having to go through the criminal justice process which is proven to have 61.6% of offenders who have been given sentences of under 6 months reoffend.  (ThinkNPC, 2021)
The reasons for what’s known as recidivism, which refers to the relapse of an offender into criminal behaviour are generally unconfirmed, but studies done state a plethora of reasons as to why, including social stigmatization, not having many skills due to the time in jail and away from the norm and the normalisation of offending and drugs/alcohol that they may be exposed to when speaking to fellow detainees. (SimplyPsychology, 2022)
While its fairly obvious that any of these girls would have done any jail time. The statistics of people going through this system speak for itself. This factored into my decision making when dealing with this situation

If police action would have officially been taken, in order to support the victim we would have once again followed the codes of practice for our victim, because of being being a young age many steps would have had to have been taken, including special measures for court proceedings under the Youth Justice and Criminal Evidence Act 1999 which details anyone under the age of 18 qualifies for many special measures.
(Government, 2022)
Alongside this they would have been able to complete a Victim personal statement. Which helps victims put into their own words what happened, and how it made them feel, emotionally, physically or in any other way. These Statements are especially powerful when read in court during sentencing, giving the jury or whoever would be residing in the court a good view of how the victim feels as a result of the crime they were a victim of.  If they wished, they would be able to have someone read it out for them, or even read it out remotely should they desire. (College of Policing, 2022)
In reflection I feel like the general outcome of this situation was positive, with a lengthy PPN going into social services and hopefully them speaking to the school and the girls involved.  The victim in this situation responded very well and was appreciative of all the options put before her. And was happy with the general outcome when presented with what we had done and what our options were.  This included the girl’s mother who was also pleased with the outcome and was hopeful that repeat incidents wouldn’t happen that were similar to this.


In summary I have ensured I followed the victims code of practice throughout. Ensuring the victim has stayed updated through every part of the investigation and process. I Used Betari’s box in relation to deescalating what was a very dramatic and frantic girl and mother who were adamant that nothing was wrong and ensured I used the NDM at every stage of this process ensuring I was making what was, at the time, the best decision possible.
Gathered information and previous knowledge of the positives of trying to keep these young girls out of the criminal justice system and lowering police involvement as much as possible.


  






















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this essay I will be using Driscoll’s Model of reflection. (NursingAnswers 2017)

I came across a vehicle that had stopped on an active lane on a highway.  We got out and spoke to the male who said he had run out of fuel, he then left to get some more. Leaving us with his father who didn’t speak English at all.

Upon getting back in the car to await the male coming back with fuel for his vehicle we did a PNC check of his car, this is a check against the police database as to any information we have about the car. It came back as having no insurance.     
We went back to talk to the father of the male in the car trying our best to communicate with him, but we couldn’t get any information from him because of the language barrier.  Upon reflection here, I understand that an option we would have had would be to contact a translator to be able to briefly communicate and get details from him.



Once the driver and owner of the car returned, we informed him that he could not drive the vehicle as it had come back with no insurance. After taking his Driving licence from him to run him through PNC we found that he also had an expired licence from his home country, that meant it wasn’t legal for him to be driving on the roads in this country.
In terms of the NDM at this point we were in the gathering information and intelligence stage, after seeing and gathering that the male had no insurance and an expired driving licence, we spoke to him. He informed us that his vehicle should have been insured through his company insurance and had no knowledge that his licence would be expired as he assumes. 
We are now at the point of assessing threat and developing a working strategy. Obviously, the threat was low to non-existent at this point, but my strategy to deal with this situation was beginning the take shape.   While the man had clearly committed two clear offences, he showed no history of similar offences when requested for more information from control room.  So, this is where I decided to show some discretion to the subject. 
[bookmark: _Hlk99996364]At this point I had many options to consider, including arrest or VA. The main options considered were whether to seize the male’s vehicle as it was not insured under section 165 of the Road Traffic Act (The National Archive 2020).    To be as fair as possible to the male as he was responding extremely well to police action so far and giving any detail we required from him without protest, we allowed him to try and liaise with his company to ask them what had happened with his insurance. While it is his responsibility to keep track of the vehicle he is driving and any insurance or MOT on it , it was reasonable to me that he may have been oblivious to these things.
At this point the male started a long phone call chain, occasionally passing the phone to me to speak with his company and bosses who were assuring us that the car was actually insured. After double checking and looking at what they were showing me I assured them that it was truly not insured.
At that point the boss of the male we were speaking to about his vehicle showed up, providing us with proof that the car would indeed be insured and driveable by midnight that night. As the clock had recently hit midnight, the car was now technically insured.
At this point we decided that the option to seize the car was now not something we would be thinking to do. We double checked the males’ bosses driving licence that it would be valid to drive, and it was, so we decided that if the boss would now drive it and drop the male off, this would be a workable solution.
Before this though we assured that the male who committed the offence of driving without insurance and driving with an expired licence was given a Traffic Offence Report. After consulting the NDM I found this to be the best solution to the situation, feeling as though the male would learn his lesson by this without the car having to be seized. 
In terms of the policing principles used in this call I believe many of them were exhibited, including accountability and fairness in the way of making the decision that we would delay the seizure of this male’s vehicle until we had given him ample chance to talk with his company to sort his insurance out.
I showed discretion in the way I didn’t just simply seize the vehicle and openness in the way I was completely transparent with him at each stage what my options and contingencies were, not to spring anything on him at any time and keep him informed that he had committed an offence and would need to be dealt in some way or form for it. In this situation it was via a TOR for Driving without insurance and driving without a valid driving licence
The male was then given advice on what to do next, mainly involving sorting out his driving licence before he drove again, to avoid further offences
And mainly the way I acted in the public interest to avoid any wasting of recourses including recovery vehicles and further police time.


To add on to the topic of discretion I did some research into the potential biases that may affect my decision making when it comes to things like this, and it has assisted me greatly in my day-to-day decision making.  A study by Harvard faculty (N.D) detailed that many people may suffer biases when it comes to minorities and people of opposite genders, stating that one thing done by a well-off white male may not be received as well as someone who was from a minority background or that a woman may be treated differently by a male.  In my case the male I was dealing with was a minority, I must reflect upon the fact that maybe the way I dealt with him could have been different because of this fact, positively or negatively. 
This bias is assumed to come from the fact that I would treat people differently if they look different than I do.   

Another study done by USCMarshall(N.D) states many different types of bias and how to prevent them, This includes things like anchoring Bis, which makes you fixate on initial information and prevents you from adjusting your course of action.
Another one was the sunk cost bias which intrigued me a lot, this details the idea that you may have committed resources and time into one decision and won’t change your mind when other options come up that cause you to deviate off your original plan.
This fallacy tends to come into play when people gamble and things like this, I hadn’t considered this when putting into mind my biases.

In order to reduce these biases, they advise a multiple step ideology involving challenging the status quo, seeking multiple perspectives, I find this to be a very important step when making decisions that may be affected by bias. Another opinion on the same matter you are dealing with may open your eyes to the fact you have been affected by biases without knowing.
Another step to reducing biases comes from reflecting on your own views and values and try getting rid of whatever biases you can from self-reflection. This is a step I have been taking a lot recently when it comes to biases, I may have in positive ways more than negative, that might cause me to favour some people over others.
(USCMarshall N.D)

The CPIA is the Code of Practice to the Criminal Procedure and Investigations Act 1966 and defines criminal investigations as an investigation conducted by police officers, with a view of it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it. (College of Policing 2022)
In regard to this call all of the correct procedures were followed in terms of investigating the incident, including gathering and holding information about any crimes that had been committed.  These administrative arrangements are vital as they assist other officers that may be investigating the same or similar cases to get a full range of information that they may need.



In review of what happened I believe that the correct decision was made in the circumstances.  
In speaking to the male initially I ensured I had no ill bias towards him and that my ongoing decisions would be made while consulting with others to get the best outcome that could be possible in the situation Infront of me. 
While there are still many things I can improve on when it comes to my communication and many other things. I feel like this situation was dealt with well.

















Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



NICHE





	Consistent use of niche systems until I completely familiarise myself with what Is needed from me for separate tasks, this involves case files, ppn’s (I feel my ppns are already improving greatly) and all sorts of other requirements through niche
	LND
Colleagues
Tutor
Training school
Tutors
Shift sergeant.


	By the end of my tutorship. I feel like this is an obtainable time to get to grips with NICHE in a way where I can know exactly what needs to be done. I do not expect to be very quick with NICHE in this time, but know the fundamentals.

	






Improve Knowledge of Law




	Continue to read up on laws and sections, to assist myself in having full knowledge and confidence when it comes to attending calls. Knowing all my legislation will assist me greatly in this regard.
	LND
Books including blackstones book
Training school
Tutors

	End of tutorship and ongoing.
Once again I feel like this is an attainable time for this goal. I know much of my Law knowledge from training school, knowing the most common ones while I am out on shift is key in this time frame

	




Boost confidence when at calls







	Very similar to above but I feel fairly uncertain at most calls I go to of all my options in regard to what is happening at the time. I feel like with a higher volume of calls being attended and improving on my knowledge of the legislation I will equip myself with the tools available to be able to deal with any situation, by myself, whenever I need to.
	Tutor
Sergeant
Colleagues.

	End of tutorship and ongoing 
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _James Adams _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ 06/03/2022_ _ _ _ _ _ _ _
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