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INTRODUCTION
[bookmark: _Int_rHy06Inp]This essay will define what it means to be an older person in the UK. The main topic of discussion will highlight what issues older people of sixty years plus go through. There will be a focus on the covid-19 pandemic, and how it affected the elderly population. Overall, an explanation of ways in which the UK government supports, and offers changes to add value to elderly care. Many older people are being isolated and withdrawn due to lack of understanding on utilizing social media and other communication platforms. The decision to choose this topic has been carefully considered to make suggestions on how to avoid the elderly population disengaging from the life they are used to, which could potentially have a major impact on their mental health and well-being. Throughout, relevant theories of ageing will be discussed, linking the appropriate legislation and policies to support any points made. A detailed conclusion with recommendations for improvement will be discussed. 




















[bookmark: _Int_Gp1aS8j7][bookmark: _Int_cm6IHjEs][bookmark: _Int_mLV4hE5v][bookmark: _Int_EfiEL4Mc][bookmark: _Int_XGO1Nmmy][bookmark: _Int_EhNCHJGx][bookmark: _Int_wckzVmCl][bookmark: _Int_umSd87WW]According to (GORMAN, 2000) the meaning of old age is at the point where activity slows down or is no longer possible. In the UK, the start of old age begins at 65 years old. Although many see sixty-five as the new seventies since people work past that age because individuals no longer must retire (ONS.GOV.UK, 2021) However, people age at different rates, for example a seventy-year-old can be healthier than a sixty-year-old (ENGLAND.NHS.UK,2016). The population is living longer due to experiencing healthier lives, such as: advanced treatments, better living conditions, more provisions, effective frameworks, and government legislations to follow as guidelines. People worldwide are entitled to live a healthy and long life (WHO.INT, 2020). In 2018, 18% of the population in Great Britain were over sixty-five, in comparison to the 1950s when rates were only 10.8%. The ageing population is predicted to rise 24.8% by the middle of the century (ONS.GOV.UK,2021). According to (ENGLAND.NHS.UK,2016) implementation for improvement within their services is needed to manage the increasing demand in elderly care. More resources should be made available to facilitate patient needs, for example, meals on wheels and home care services. An increase in population has caused strain in the United Kingdom in terms of more spending with 55% of welfare budget being paid for pensions (PARLIAMENT.UK, 2015). Contrary to this, the aging population has a positive impact in society, for example, providing longer experiences to place of work. Crucially, older family members often help with looking after young children, allowing parents to continue working, as this saves childcare costs. Parents feel at ease knowing children are left in the care of someone trustworthy. Moreover, older people can remain active and stimulated, which is important to contribute to healthy aging (AGEINTERNATIONAL.ORG.UK, 2022).   Issues faced in the UK from the National Health Services and Social care provisions to meet the needs of older people should remain Person- centered to ensure patients are respected and valued (HUMAN RIGHTS ACT, 1998), if rights are breached the individual can take legal action against public authorities (CITIZENSADVICE. ORG.UK, 2022). 
[bookmark: _Int_SGrnQ5S2][bookmark: _Int_RcChjLEE]During the covid-19 pandemic the elderly population suffered the most due to lack of Information technology skills. Overall, health and mental state were affected, leaving many feelings helpless. Treatment and diagnoses were delayed due to all face-to-face GP appointments being cancelled, video and telephone calls became the main source of communication. Many elderly people struggled with making use of these platforms. However, a study from (NCBI,NLM.NIH.GOV, 2021) taken place in Canada has proven the older generation do not feel confident while using technology. Many elderly people are trying their best to access technologies with positive effects, meanwhile some have reported difficulties with communication barriers due to lack of confidence. Prior to this, another study stated keeping older people up to date with remote training could change their whole perspective in this field. By conducting this study, more insight was given in understanding older adults. For example, achieving positive outcomes helped with their mental health by bringing a sense of achievement. Activity theory of aging proposes individuals should remain physically and mentally active throughout their lives, to feel stimulated and content (Hatan and Kazlauskas, 2014). Vulnerable people’s mental state can deteriorate due to fear and anxiety when not receiving the support they require to enable a better quality of life (CAMBRIDGE.ORG, 2020). Moreover, basic needs such as: safety, physiological, belonging, esteem and self–actualization all contribute to a healthy life. According to (MASLOW, 1943) if these basic needs are not fulfilled an individual will not progress in life. 
[bookmark: _Int_yscrOZez]During lockdown restrictions were put in place to minimize the risk of covid-19 outbreak. However, hospitalized patients were denied visitors against their wishes. Overall, many establishments had positive cases, which continued to spread not by relatives, but staff members. To combat this problem while complying with the (HUMAN RIGHTS ACT, 1988) testing of visitors should have remained in place, so an infringement of rights would not occur, leaving elderly people to pass away without seeing family or loved ones (CAMBRIDGE.ORG, 2020). Guidelines released by (CQC.ORG.UK, 2022) announced all care homes must allow one visitor, due to the importance of person centred care, for example, being deprived of this can highly impact their mental health, just the same as when physical health needs are not fulfilled. Both are a priority to promote health and well-being (CARE. ACT,2014). Everyone has the right to family life, this includes seeing loved ones (EQUALITY ACT,2010). The government has introduced a protocol to support best practice. It is important for care workers to refer to the risk management framework for guidelines on how to support staff (CAREPROVIDERALLIANCE.ORG.UK, 2021). The main aim is to minimize the spread covid-19 in care homes, while protecting the rights of service users (CQC.ORG.UK, 2022). Extra funding for specialized equipment and to combat the staffing issues in care homes during the pandemic.  
Examples of life changing factors associated with aging consist of; common diseases, functional, cognitive, psychiatric and social changes. Approximately half of the aging population suffers from hearing impairment, which arises from changes in the ears. According to (NICE.ORG, 2019) studies have found it takes time for elderly people to accept difficulties causing delays in their treatment. Moreover, it has proven difficult for the elderly to adjust as many fear their independence has been reduced. The loss of hearing can lead to barriers to communication and social isolation due to a reduction in quality of life (JAUL AND BARRON, 2017). It is of great importance for the service user to be fitted with a hearing aid to utilize the Person centred care approach by communicating the needs they require support with. Older people with reduced hearing have more chance of becoming depressed, and fear going out into society (PALMORE, BRANCH AND HARRIS, 2005). 
As age progresses issues with individuals' health and social care needs will begin to play a major role in everyday life (LIVEINCAREHUB.CO.UK, 2019) Reduced mobility is a concern for many older people. Feelings of inadequacy start to form a negative way of thinking. The realization of not being able to get around as much as before can greatly impact one's self-esteem, for instance, although physical activity has reduced many still have the same mental compacity, however, sometimes the way elderly people are perceived in society can have disturbing psychological effects.  Family members are known to discard personal choices and preferences involving the care received, according to (CARE ACT 2014) aims to ensure the health and well-being of people in care services are being met in a person centred way to meet the individual needs. This means involvement in decision making regarding care. Elderly people have the right to freedom of speech from discrimination and being stereotyped against (HUMAN RIGHT ACT 1988). Self-identity can be influenced by a negative environment from society. Overall, social comparison can have an impact on elder people's cognitive impairment. For example, if older people categorize themselves as inactive, they begin to have reduced mobility (BURHOLT,ET,AL, 2017). Henri Tajfel's (1979) proposed a person's social identity is formed on others in the same group also, the way individuals form judgement on themselves by comparing their lives to others (simplypsychology, 2019).     
Health care is defined as any treatment for ill health or medical conditions given in centers, hospitals and the community (Wikipedia.org, 2022). Social care covers a wide variety of activities involving the social aspect of care, mainly used for child protection, supporting people with learning and physical disabilities. Vulnerable people require support from social care services to provide protection from harm (Wikipedia.org, 2022). The difference between the two is; healthcare provides diagnosis, treatment and medication to aid ill health. Social care supports an individual with daily living needs for a better quality of life and to reduce the risk of harm (Mind.org.uk, 2021). Most older people experience restricted services even though they may be in need. To be eligible for long term social care support, an assessment of needs is required to determine eligibility. New analysis from (AGE.ORG.UK, 2021) states a drastic increase in the number of elderly people needing social care since the covid-19 pandemic, due to not being able to do everyday tasks like before lockdown. The effects of inactivity and isolation caused reduced mobility by weakened muscles. Furthermore, many faced delays in assessments and treatment to help health conditions. Overall, resulting in rises in individual care needs. The latest analysis states: 42% of over sixties in the Uk have reported walking up and down the stairs have become more difficult since the first lockdown in March 2020. A further 42% have reported a short distance walk is more difficult and 36% now require assistance with personal care, for example washing and dressing, also preparing meals has proven difficult for 43% (AGE.ORG.UK, 2021) Unfortunately, the pandemic has taken a major toll on the social care needs of the elderly. The demand for social care highlights a need for investment from the Uk governments to expand care services to meet the need. Enforcing these measures will help build a better future in social care, for example, create more jobs with an increase in pay (Careengland.org.uk, 2021).
[bookmark: _Int_aiMvc9N0]Furthermore, the United Kingdom government has introduced an 1.25% increase in the amount of national insurance contribution from employees, employers, and self-employed people. The health and social care levy will be in effect from April 2022. Extra contributions deducted from earnings will be used to fund health and social care and help minimize the backlog of patients waiting for treatment and rectify the poor standards many service users have endured since the pandemic (GOV.UK, 2022). Additionally, from October 2023, the local government has announced drastic changes on the amount of funds individuals pay towards their personal care. Seismic change will be implemented from legislation stated in (CARE ACT, 2014), which includes social care changes in the independent Dinot Commission’s, moreover, a cap in social care costs, and an end to unlimited care (GOV.UK, 2021). The advantage of the new changes will prove beneficial to most elderly people who require residential care by allowing them to defer payment fees, as many end up selling their homes. Being given this option can cause a less stressful situation. Currently, service users with assets of £23,250 or over are required to make full payment for care, however, from October 2023, people with assets of less than 20,000 will not pay for their care but may have deductions from income (GOV. UK, 2021).
The (National Health Services and Community Care act ,1990) has made positive changes to protect the rights of vulnerable people by offering assistance for funding. Section 47 obliged legislation for needs testing to be carried out in times of need. The local authorities are required to follow the guidelines by law. The purpose is to support older people to remain in the community (NAVIGATOR. HEALTH.ORG.UK, 2022). For example, the National service framework for older people (GOV.UK, 2001) sets quality health and social care standards and offers guidance tools to support any decision making in the services for older people. The aim of this is to promote independence to fulfil a healthy and active lifestyle. 
Loneliness is described as a feeling of lack or loss of companionship, which causes emotional isolation from the elderly point of view, it can be perceived as abandonment.  (CAMPAIGNTOENDLONELINESS.ORG, 2022). Furthermore, the activity theory composes social integration will add value to a satisfying life (Simplypsychology.org, 2022). Lack of interactions with other people can become common with aging, for example, knowledge and mobility can deteriorate when one grows older as one's ego changes. The fear of going out in society has drastic changes in normal everyday life for many older people, which then leads to social isolation (PsychVision, 2020). The Uk population are fortune to have third sector organizations such as, the British red cross who work alongside Uk government and GPs to release pressure on their systems.  Social prescribing link workers help support practical and emotional well-being and connecting older people to the community. All patients' needs are assessed, and the level of support tailored to meet individual needs, in a person centred way, this approach builds trust and creates a bond (REDCROSS.ORG.UK, 2022).  A recent study was conducted by (FOSTER,ET.AL, 2020) to determine the effectiveness of social prescribing. Qualitative data used from questionnaires reported 2, 250 (seventy percent) service users admitted to loneliness being reduced after receiving support from red cross. One of the disadvantages faced by this organization is having to rely on volunteers, for example, help is offered in their spare time, most cannot be relied on as paid workers. More funding should be made available to pay skilled workers to help reduce loneliness in our elderly population (FOSTER.ET,AL,2020). 
Conclusion
There is a link between loneliness and aging. Research has shown how the Uk government is working in society to reduce symptoms which can potentially lead to other problems. Third party organizations have an advantage to society by taking some strain off the National Health Services.  Frameworks have been put in place to support workers with assisting service users in the best possible way. These offer structure, guidelines and improve the quality of patient care. Legislation such as the Care act 2014, Equality act 2010 and human rights 1998 are in place to protect service users' rights, dignity and respect. Since these laws have been in place, the local authorities have been required to use a person centred approach by involving individuals in decision making regarding their care. It can reasonably be proved the impact covid-19 outbreak had on our aging population, it has affected not only their physical health, but many continue to struggle with mental health issues which has caused them to need extra support. Throughout lockdown people's need was not being met, so the government was forced to make changes by deductions being taken from national insurance contributions. Working class citizens have been penalized because of the high demand for services. Many are already facing financial difficulties with the current inflation. I believe, if the government commenced lockdown sooner the care sector would not have struggled to that extent. The following recommendations can be made; employ more link workers to accommodate social care needs. Offer basic technology courses for the elderly, to help combat loneliness and allow communication worldwide. Barriers to communication should be considered, where possible look at other ways to communicate effectively and from a level of understanding.                          
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