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IMPORTANCE AND IMPACT OF POLICING BY CONSENT ON MODERN-DAY POLICE SERVICE 

For a country to control and combat crime, people within communities must adhere to the law and coordinate with legal authorities like the Police. Understanding why people will cooperate with the police and not break the laws is a form of policing. Unlike Police which refers to a specific kind of social institution which includes body of officers representing authority of government, policing has to do with a set of events or processes of a particular social function (Reiner, 2000). Policing is undertaken not just by the Police but also by a range of organizations (Blackburn, et al., 2022). Policing is effectively workable when it has the cooperation of the public in which they police. Policing is therefore effective when Police’s ability to do their work is dependent on being seen as not a separate force but as an extension of the public. In simple terms, without the active support of the public or the community in which the police service is serving, it would not function properly (College of Policing, 2013). The old mantra, “Police is the public and the public is the police” is a clear recognition of policing by consent. This paper seeks to explain how policing by consent is important and how it has impacted the modern-day police service especially in England and Wales.

Policing by consent can generally be defined from the approach of Robert Peel, Home Secretary who established the Metropolitan Police in 1829. These principles are referred to as the “Peelian Principles” and has the aim of maintaining police legitimacy and effectiveness in an important and impactful modern-day policing. Part of the principle suggests that even when officers are authorized to use minimal force to maintain order, the state power makes the Police force a contingent to the public’s approval of its existence and its action. Policing by consent therefore means securing the public’s wiliness to cooperate in the observation of the law. The other part of the principle suggests how some strategies such as maintaining political impartiality, operating with limits of police power and serving the public equally can secure the public confidence in the Police (Lentz & Chaires, 2007). 
In 2018, Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services, (HMICFRS) researched independently and reported findings on the overall satisfaction of the public with the local police force. Members of the public in England and Wales which consisted of 17,043 surveys, found out that the public satisfaction with the police has increased to 61% with only 12% dissatisfied. Thus, majority of the public have confidence in the police service and are willing to cooperate with the police (Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services, 2019). The English and Welsh system of policing had its origin from the Anglo-Saxon period (400-1066) in which the aim was to prevent crimes and initiating against those who had gone against the laws placed on communities (Rawlings, 2008). The few members of the public that were not satisfied and unwilling to cooperate with the police gave reasons which included the perception that, Police are not taking actions when they the public reports to them. There are some who believe Police Officers are discriminating especially against the ethnic minority. For instance, the Black community protested against the Police when George Floyd died in the custody of the United States of America Police (Rahim & Picheta, 2020). Many felt that, policing was unfair to him and hence were losing confidence in the legitimacy of the Police as well as unwilling to cooperate with them.
Reforms to policing in England and Wales were made during the nineteenth century which aimed at establishing the idea of policing by consent. The treat to secure a system of policing by consent has affected many developments and the manner in which policing was served. This brought so many importance to modern day policing in communities although policing by consent can also have a negative effect on the Police Service. Waddington argues in 1999 that, policing by consent when overly done, can make the Police go against some sector of the public. That is, the Police can be more responsive to a section of the public as against another. Additionally, people’s fear may not be in match with crime patterns and will not help the police to fight against crime well. For instance, if the Police is to deal with a threat of terrorism, they being consent with the public will also give the terrorists an opportunity to counter the police and this might make the police intervention fail (Waddington, 1999). 
However, policing by consent is extremely necessary and important to modern day Police service because it; 
Increases the public perception of safety; the public confidence has been increased from 47% in 2017 to 52% in 2018 because of policing by consent (Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services, 2019). This has also helped the police to increase their visibility in communities since they know they have the public’s support to execute their work.  
Improvement in Police Officers job satisfaction and attitudes; from the early system of policing, the performance of professional police officers in England and Wales was subjected to constraints from the rule of law. Today, with the required use of formulated procedure by the Police Service, the attitudes and performance of their duties have significantly improved. Officers hardly put-up bad behaviour knowing very well that they will be dealt with should they go against these procedures. For instance, a six-year investigation by the Independent Office for Police Conduct concluded that, four police officers involved in the racist murder of the late Stephen Lawrence on 22nd April 1993 in Eltham are under investigation. These police officers could face criminal charges if found culpable (BBC, 2020)
A propensity towards a reduction in anti-social behaviour and disorder; in policing by consent, the public must be wanting the law to be upheld by taking responsibility of following the rules of the law and to prevent each other from breaching the law (Tuffin, et al., 2006). 
An increase in neighbouring policing; the sense of belonging to a community which is defined by a geographical location or a self-defined social, political and ethnic group and the necessity of peace, security, stability and order is a human right of the people. It is however mostly difficult for the police officers to monitor alone and keep an eye on who is in order or who is not in our various communities. This is why the police service keeps encouraging the practice of policing by consent where they admonish police officers to communicate with all people and groups in the neighbourhood to help solve problems and to meet the needs of the community for social order and good behaviour (Harfield, 2014).
Policing by consent has brought to the modern-day police service an accountability (Sheldon, 2022). For much of the nineteenth century, police service accountability had been straightforward and that, police officers are accountable for their actions. For example, a chief constable was empowered and required by a police authority to produce a report of police activities to the community. Today, the English and Welsh Police Service has code of ethics, professional and regulatory bodies. In 2012, the College of policing which was established as the official professional body for policing to focus on knowledge and sharing of good practices, development of individuals of the police profession and setting of standards for police officers and individuals. For instance, the modern-day police service now has a developed code of ethics for policing, an extensive development of Authorized Professional Practice (APP), and a center to share knowledge and ideas to continue the commitment it has to the National Police Library (Blackburn, et al., 2022; Wood, 2020).
In conclusion, the Police service always need legitimacy as a sense of being seen on the side of the public in order to have their right to enforce the law, protect the vulnerable particularly and also to be able to use reasonable force when persuasion fails in their activities. When the police legitimacy is questionable, it affects how the public cooperates with them. Although the introduction of policing by consent which is to strategies how and what the police should employ to get the support and approval of the public in their work may have its challenges but it has enormous importance and significant impacts on the 21st Century Police service especially in England and Wales. Currently, people do not just comply with the law only because of the consequences it comes with for flouting or because it is morally wrong to do so but they do also because they believe policing is a collective responsibility and that supporting the police service is the right thing to do.
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