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[bookmark: _Toc214534483]Introduction
The purpose of this report is to try to explain the role of the registered nurse within health and social care. Nurses play a vital role in delivering safe and person-centred support across a range of medical settings because of their recognised contribution to improving health and outcome, and co-ordinating holistic care plans (WHO,2020) made me focus on this role. The importance of nurses comes from a combination of their clinical knowledge and their commitment to advocating for patients in both health and social needs. The report will begin by outlining the roles and responsibilities of the nursing profession and then explain the reasons for selecting the topic. It also considers the broader significance of nurse practice. Lastly, it examines the core duties, the skills required, how nurses work along with other professionals and the overall meaningful impact they have on people who use the service. 
[bookmark: _Toc214534484]Description and Background of the Registered Nurse Role
Registered nurses play a central role in health and social care, providing safe, evidence-based, and person-centred support across many different settings. Contemporary nursing practice draws on strong clinical judgement, clear communication, and the ability to assess, plan, deliver and evaluate care. Registered nurse routinely monitor an individual’s health, administer medication, carry out essential clinical procedures and offer emotional and educational support to both patients and their families. They also serve as advocates, ensuring that a person’s preferences, rights, and cultural needs are respected throughout the care process (NMC, 2018).
In the UK, the Nursing and Midwifery Council oversees nurse education, registration, and professional conduct, ensuring that practitioners meet required levels of competence and accountability (NMC, 2018). The scope of nursing continues to grow in response to changing population health needs, the rise in long-term conditions and the move towards more integrated models of care. The World Health Organization identifies nurses as essential to global health systems, emphasising their impact on prevention, treatment, and community-based support (WHO, 2020).





[bookmark: _Toc214534485]Evaluation of the Skills Needed for the Registered Nurse Role 
Registered nurses need a broad set of skills to provide safe, person-centred, and effective care. Among these, three stand out as particularly important, Communication, Clinical decision-making and Empathy or Compassion. These shape the quality of care delivered and have a direct impact on patient safety, wellbeing, and overall outcomes.
[bookmark: _Toc214534486]1. Communication Skills
Effective communication is at the heart of nursing practice. It helps nurses understand the needs of service users, explain treatments clearly, and work seamlessly with the team. The Nursing and Midwifery Council (NMC) highlights communication as a key professional standard because it helps to minimise errors, build trust, and ensure that patients are treated with dignity and respect (NMC, 2018). For instance, when assessing a patient in pain, a Registered nurse must ask clear questions, listen carefully, and document information accurately. Without strong communication, things can go wrong leading to medication errors, missed symptoms, or a loss of patient trust. 
[bookmark: _Toc214534487]2. Clinical Decision-Making
Registered nurses make a wide range of decisions every day, from assessing a person’s condition to prioritising tasks and selecting the right interventions. The World Health Organization recognises nurses as key decision-makers who have a direct influence on patient outcomes and safety (WHO, 2020). In practice, this could mean spotting the early signs of sepsis, choosing the most suitable dressing for a wound, or escalating concerns to a doctor when something does not seem right. Strong decision-making depends on clinical knowledge, critical thinking, and an understanding of potential risks. When this skill is lacking, important changes in a patient’s condition can be missed, which may lead to harm or avoidable hospital admissions.
[bookmark: _Toc214534488]3. Empathy and Compassion
Empathy helps nurses appreciate how illness affects people emotionally and socially, while compassion allows them to build trusting relationships, ease anxiety and deliver truly person-centred care. NHS England identifies compassion as a core value that supports effective practice across health and social care (NHS England, 2023). For example, when supporting an older adult who feels frightened before a procedure, a nurse’s empathy can help the person feel understood, valued, and safe. Without compassion, care can easily become task-driven, leaving individuals feeling ignored, distressed, or disrespected. 
Together, empathy, compassion, strong communication and sound clinical judgement enable nurses to provide holistic and meaningful care. When these skills are absent, the quality of healthcare declines, patient outcomes worsen, and professional accountability is weakened.

[bookmark: _Toc214534489]Strategies to Improve Skills for the Registered Nurse Role 
Improving essential skills is key for registered nurses to provide high-quality, safe, and person-centred care. Three approaches that are widely recognised for strengthening core nursing abilities are reflective practice, Continuing Professional Development (CPD) and simulation-based training. These methods were chosen because they directly support the development of communication, clinical decision making and empathy skills that are central to effective nursing practice.
[bookmark: _Toc214534490]1. Reflective Practice
Reflective practice encourages nurses to look back on their experiences, recognise what went well and identify what could be improved. It helps them understand how their actions influence patient outcomes and supports them in planning how to enhance their future practice. The Nursing and Midwifery Council views reflection as a key element of ongoing professional development and revalidation (NMC, 2019). For example, after supporting a patient who felt anxious before a procedure, a nurse might reflect on how they communicated and think about what they could do differently to offer even better reassurance next time. Without regular reflection, nurses risk repeating the same mistakes, missing important learning opportunities, and falling short of providing truly person-centred care.
[bookmark: _Toc214534491]2. Continuing Professional Development (CPD)
Continuing Professional Development (CPD) involves structured learning activities that help nurses keep their knowledge and skills up to date. The Nursing and Midwifery Council requires nurses to complete at least 35 hours of CPD every three years, with a minimum of 20 hours spent in participatory learning (NMC, 2021). CPD strengthens clinical decision-making and ensures that care remains safe, and evidence based. For example, completing a course on infection control equips nurses to choose the right procedures and reduce the risk of healthcare-associated infections. Research shows that CPD not only supports professional growth but also boosts confidence and improves patient care outcomes (Silén et al., 2021). Without ongoing CPD, nurses risk falling behind in best practices, which could compromise patient safety.
3. Simulation-Based Training
Simulation-based learning gives nurses the opportunity to practice real-life scenarios in a safe, controlled environment. NHS Education for Scotland highlights that simulation helps nurses build clinical skills, improve teamwork, and communicate effectively under pressure (NES, 2021). For instance, practising a sepsis emergency on a manikin allows a nurse to make quick, confident decisions while coordinating smoothly with colleagues. Without this kind of hands-on practice, nurses may feel unprepared in high-pressure situations, which could have a real impact on patient outcomes.
[bookmark: _Toc214534492]Conclusion
In conclusion, registered nurses play a vital role in providing safe, high-quality care across health and social care settings. Their work depends on key skills such as communication, clinical decision-making, and empathy, which allow them to meet patients’ needs, prevent errors, and deliver person-centred care. Nursing is not without its challenges, including the complexity of patient needs and the ongoing requirement to maintain professional competence. However, strategies like reflective practice, continuing professional development, and simulation-based learning help nurses continually improve their skills. By developing and applying these abilities, nurses can offer care that is safe, effective, and compassionate, making a real difference to the quality of healthcare services and the lives of those they support.
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