Sustainable Tourism Essay
This essay will endeavour to evaluate to what extent the principles of sustainable tourism are synonymous with the principles of sustainable development.
Sustainability is defined as “meeting the needs of the present without compromising the ability of future generations to meet their own needs.” (United Nations Brundtland Commission, 1987). Sustainable Tourism is generally regarded as – striking a balance between “tourism related economic development, environmental protection, and the satisfaction of the needs and desired of tourists and local residents” Hunter (2002). Boyer et al (2016) have stated that the focus of sustainability is usually upon environmental, economic, and social priorities, and that these are usually referred to as the three pillars of sustainability. This essay will focus on sustainability within the region of Pembrokeshire.
The county of Pembrokeshire is located in Southwest Wales. It is situated next to the Irish sea on three sides and is recognised as a place of incredible beauty. The area is home to the Pembrokeshire coast national park and coast path, these are very unique and ensure protection of the landscape. Pembrokeshire is an ideal place for a family holiday and is a very popular tourism destination (Visit Pembrokeshire, 2023)
Pembrokeshire coast (2023) explain some of the issues associated with tourism in Pembrokeshire and how it can be sustainable. They explain that tourists to the area are an important contributor to the local economy and can help to protect and improve the nature and wildlife, whilst also providing a demand for jobs to cater for tourists needs and wants. However, there are also several negative factors associated with tourism that have to be considered alongside the positive impacts. Caravan and campsites are extremely popular, as they can be a cheaper option for a holiday; they also bring money and employment to Pembrokeshire. However, they can spoil the naturalness of an area, any jobs tend to be seasonal, the tourists staying there tend to spend less money in local establishments, as they bring food from home. Many local roads are narrow country lanes that get jammed up and local sewage facilities cannot cope with all the extra people that are using the system.
In Southwest Pembrokeshire, at St Govan’s head there is located impressive limestone cliffs, these are home to rare bird species and bats, they are popular with walkers and especially climbers. In the past there was concern that the climbing taking place would negatively impact the birdlife and access was restricted. The solution to this problem was the creation of an advisory group containing the relevant parties such as the national park authority and climbing groups. The group came up with ‘agreed climbing restrictions’, that restricted climbing when the birds were nesting. Since then, further work has been done to both facilitate climbers and protect the local wildlife. This is a great example of different groups working together successfully to ensure the future sustainability at St Govans head which continues to be monitored so that locals, tourists, and wildlife can all enjoy it.
The coast path in Pembrokeshire is an extremely popular tourist attraction covering 186 miles. Most paths will have some general erosion, and this is generally not an issue. However, at the most popular locations including at the Green Bridge of Wales the erosion taking place from tourists has been seen to be too damaging. Bedrock can be exposed; it is uncomfortable, and the path gets widened, vegetation trampled, and this can be dangerous when the path is next to the cliff edge. At vulnerable historical locations such as castles there is a risk of damage to culturally important sites. There are a number of solutions that can be put in place to ensure sustainability, protection, and conservation, these include repairing of stone paths, replacement of vegetation and turf, and fencing off of particularly vulnerable areas for preservation. (Pembrokeshire coast, 2023).
One local hospitality business that has been promoting sustainability is that of the Grove hotel in Narberth. They state they have had a green action plan in place since day one and are climate aware in all their practices. They produce much of their food – including honey on site but if they can’t then they will source it within a 50-mile radius. Their electricity production is 100% renewable - generated by wind and hydro, and 400 trees have been planted to enhance natural spaces and provide responsible source of firewood. Every time a guest chooses to forgo a room clean, the hotel plants a tree. Water at the property is provided by their own boreholes and is treated in site before being released back into the environment. Heating is provided by a biomass boiler and solar panels and electric vehicles are also utilised all in aid of aiming to achieve net zero by 2030. (Grove Narberth, 2023). This demonstrated a great example of sustainable tourism development.
The Destination Pembrokeshire Partnership (2020) commissioned the Pembrokeshire destination management plan 2020-2025. It sets out aims and objective for the tourism industry in Pembrokeshire to grow, particularly highlighting the different partners involved in the destination partnership and the part they can play. The destination partnership includes Pembrokeshire County Council, Pembrokeshire coast national park authority, Pembrokeshire tourism and PLANED.  They have set out overall goals including to “increase the value of the visitor economy by 10% over 5 years, generating at least 25% between October and March. To achieve 75% of tourism businesses actively engaging in the Pembrokeshire brand, and to establish the destination as a top 5 choice in the UK.”
The plan states that sustainability is committed for all future plans as standard. This applies to the provision of sustainable public transport and travel options, purchasing local goods and services and food and beverages, encouraging local talent and entrepreneurship, governing assets appropriately and sustainably, increasing digital connectivity, ensuring economic sufficiency all year round and ensuring local communities are involved in any processes. Tourism stakeholders in the county participated in consultations, from these it was identified that sustainability was seen as a potentially powerful unique selling point for the county. Major events and wider cultural co-operation as demonstrated by the ‘Ancient Connection’ with Ireland are seen as key opportunities for development. However, a number of things have been pointed out as being in need of improvement; there were concerns around public transport and parking, a lack of co-ordination between stakeholders, a lack of skills possessed by workers and seasonality issues. Destination issues such as overcrowding, problems with facilities such as toilets and waste management have also been brought up. Overall, the plan sets out many actions that need to be taken, the relevance of them and who they should be completed by and when they should be completed by in order to achieve the targets set out by the plan. This plan is a great example demonstrating that the principles of sustainable tourism are indeed synonymous with the principles of sustainable development.
The Pembrokeshire Coast National Park Authority (2019) Set out a management plan 2020-2024, it is focused primarily on conservation, enjoyment and understanding. Underpinning this are the five themes of ‘being a national asset’, a ‘resilient park’, a ‘landscape for everyone’, a ‘place of culture and pursuing ‘global responsibility’. These align with Welsh governments publications of natural resources and sustainability. The plan is divided up into several areas of focus these include:
‘A landscape for life and livelihoods’. This is focusing on conservating and the enhancement of the land and seascapes, protecting the night sky and natural soundscapes; this will be achieved by via engaging with locals and promoting good practice, managing developments including reducing visibility where possible to keep the land unspoiled. Conserving elements such as field boundaries, community collaboration, assessing risks and tackling issues such as littering. 
‘Well-being, enjoyment and discovery’. Focusing on provision of sustainable outdoor recreation, learning and personal development opportunities. These will be addressed by appropriately managing the coast path trail, removing any obstructions to allow everyone to access the opportunities and recreation -including less represented groups. Collaborating with partners, maintaining water quality, correctly managing community pressures associated with congestion and unpermitted camping. Promoting to a diverse range of people, transport and traffic management, promoting local participation in outdoor activities such as water sports and cycling, managing beaches and any threat to wildlife, supporting health initiatives e.g. mental health, developing cultural and natural history, offering volunteering opportunities and promoting seasonal ‘astro-tourism’.
‘Protecting and restoring biodiversity’. This will be achieved by Maintaining delivery of local agri-environmental assistance in supporting restoration of biodiversity, conserving woodlands including tackling ash dieback, managing invasive species, supporting stakeholders to manage wildfire risks, supporting vulnerable species e.g., bats, suitably managing the Pembrokeshire marine special area of conservation and tackling marine pollution, promoting local responsibly sourced food, preserving unique local animal species, support local farmers and monitor and tackle any wildlife crime.
‘Celebrating heritage’ – This will be achieved by raising awareness of historical sites and ensuring access to them, monitoring significant sites, and managing any that are vulnerable and are at risk of or have been damaged, enhancing conservation areas and listed buildings that may be at risk. Celebrating local uniqueness and monitoring and tackling any crime directed at heritage sites. The Welsh language and local dialects will also be promoted by collaborating with the community to appreciate and record local culture and provide opportunity for the sharing of stories and culture and also by educating on local sacred monuments.
‘Managing natural resources sustainably’. This will be achieved by delivering on the ‘Low Carbon Wales’ targets on reducing emissions and putting in place renewable energy and efficiency measures, managing developments to ensure appropriateness in regard to factors such as flooding, coastal erosion, drainage, and renewable energy efforts. Monitoring water quality and implementation of flood management solutions. Collaboration with partners on issues such as provision of public transport and sustainable initiatives for travel. Supporting conservation of soil, woodlands, wetlands and expanding habitats were appropriate, also by working with the agricultural industry to try and reduce emission levels that are harming conservational locations, monitoring pollution levels of harmful gases.
All of these aspects have been sustainably appraised to ensure that they are fulfilling the sustainability objectives. From this plan the Pembrokeshire Coast National Park authority have put together a detailed sustainable recreation and visitor management action plan 2020-2024, that aims to deliver on the aims and objectives set out in this plan. These plans are excellent example that demonstrate that the principles of sustainable tourism are greatly synonymous with the principles of sustainable development.
Looking into the future, recently there has been the announcement of the creation of a new freeport in Milford Haven, Pembrokeshire. The UK Government (2023) have suggested that it will create jobs and increase growth and opportunities in the region. Freeports are areas that have different economic rules including customs and tax reliefs to encourage investment and create jobs. Vaughan Gething the Welsh economy minister spoke about the potential for the development of offshore energy and advanced manufacturing, he said that the freeport will create thousands of jobs and help to reach the target of net zero by 2050. He says it will promote sustainability in Wales whilst also contributing to increases Wales’s economic potential and social benefits. Specifically, the Celtic freeport which is both Milford Haven and Port Talbot will heavily invest in the hydrogen industry as well as focus on other low carbon industries such as offshore wind farms, carbon capturing projects and biofuel developments that will help to achieve the reduction of harmful emissions into the atmosphere. Alongside this land will be developed to put in place the infrastructure needed for the freeport. The leader of the Pembrokeshire County Council David Simpson stated that “the Celtic freeport would unleash green industrial potential”. (Thomas, 2023). However, despite these positives developments for the local economy and industry, there is no mention of the tourism industry and how it could be affected by this recent development, it seems it has been overlooked. This therefore shows that In this case the principles of sustainable tourism are in fact not synonymous with the principles of sustainable development.
Overall, in Pembrokeshire as demonstrated by the plans set out by both the Pembrokeshire Coast National Park Authority and The Destination Pembrokeshire Partnership as well as the tourism issues and solutions described by Pembrokeshire Coast, sustainable tourism and development are indeed synonymous within the county.
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