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1.1
Placement is a compulsory module of level 5 learning on the UWTSD Tourism management course, this should be completed over 200 hours for a minimum of an eight-week period. The placement should be relevant to Tourism and should hold more responsibilities from the level 4 placement we completed. I have researched for various placement opportunities including Virgin Atlantic in Swansea, PGL, language school opportunities abroad and ABTA, all of which encompass some form of tourism and hospitality. We were fortunate enough to have guest speakers visit our university, organised by our module tutor which gave us an insight into various companies and roles available to us. This gave us many opportunities to secure a relevant placement.
1.2 
According to allaboutcareers.com, placement is a great opportunity to experience job roles, gain industry experience and strengthen employment opportunities.

Placement is important, and should be undertaken because it allows you to gain industry experience, according to high fliers graduate market report of 2019 “once a placement has been successfully completed, recruiters are able to offer students a graduate position, often a full year before they are due to leave university and several months ahead of employers who recruit graduates during their final year of study.” (Highfliers.co.uk, 2019), it is this that provides students and graduates with a competitive edge when entering their chosen industry as opposed to graduates without industry experience.

Placement also allows you to put theoretical knowledge gained from university modules into practice and also to recognise such scenarios within the workplace, for example, we have learned about Butlers life cycle theory (Butler, 1980) and this can be useful for identifying travel trends and analysing the current status of the organisation and product or service offered. We also learned about team roles, such as Belbin which is useful when working in a group or project setting and delegating tasks to the person most suited to each job duty.
Placement is also beneficial as it allows you to develop skills which can be transferable to other job opportunities, both soft and hard skills. Various essential skills are required in employment and could differ from industry and job role. However, targetjobs.com have recognised ten top skills that will increase chances of employment when you graduate. These include skills such as communication skills, business acumen, negotiation skills, teamwork, problem-solving, organisation and leadership skills amongst other skills such as confidence, resilience and the ability to work under pressure.
1.3
I considered three potential placement opportunities and analysed for suitability.
The first placement opportunity I considered was ABTA. ABTA is the largest trade travel association in the UK which offers support and advice to the travelling public and also to its brand members (resources.hwb.wales.gov.uk, 2019). I was inspired and intrigued about this organisation due to a guest speaker from the organisation visiting the university, I was over-whelmed with the industry knowledge he had and realised from this that his knowledge is a skill in itself which can resolve so many issues which may arise in employment and company matters. Another skill which can be obtained from a placement with ABTA is crisis management.
From a placement with ABTA, you can gain experience in various departments and it allows you to build great commercial awareness of the travel industry along with an insight of how crisis management is performed. Commercial awareness is an attractive skill to possess, according to Bridgewater resources commercial awareness is valued in the recruitment process as employers feel that the candidate understands the industry they are entering and the factors which influence that industry (Bridgewater, 2020).
Why not? ABTA would be an exceptional opportunity to gain industry insight, but due to the headquarters location would not be financially viable for me to partake at this time, so I also researched further opportunities.
The next placement opportunity I considered was due to its reputation for exceptional organisational culture and behaviour and its focus on emotional intelligence as a skill, this organisation is Virgin Atlantic airlines. Emotional intelligence is a valuable skill to have, in particular to the modern times, when the emergence of artificial intelligence is used globally, to possess a skill which can’t be replaced by artificial intelligence is crucial in a competitive industry. Emotional intelligence is a fundamental skill at a lower level, on the front line of dealing with customers face to face but also at a managerial level.  According to Virgin Atlantic “People are fundamental in driving the success of a business. If you treat your staff like the smart and capable adults they are – and give them choice to make informed decisions – you will cultivate an environment in which everyone can flourish.” (Virgin Atlantic Careers UK, 2019).

Why not? There are limited roles available, and roles are on a permanent basis, which does not coincide with my university schedule.

The last opportunity I considered was PGL, PGL is an educational tourism organisation, this organisation stood out to me due to the specialisation of educational tourism, its direct contact with service users and due to the roles and responsibilities you must uphold whilst employed, such as safe guarding, safe guarding is a transferable skill, which would be recognised and required in most tourism roles for other organisations such as TUI and JET2 in which you are responsible for the health and safety of service users. The skills that would be obtained by being an employee of PGL were listed as Planning and facilitation, Safety management, First Aid and Child protection and safeguarding (pgl.co.uk, 2019).
From the analysis of these opportunities, I decided that PGL would be best suited to me due to the direct face to face contact I would have from service users, and the safe-guarding training I would receive and other skills I could develop which I could transfer in future roles within the tourism industry. I was also interested in this role, due to the progression of other past employees within the PGL company working within a training and recruitment role, as this is a role I would like to consider in the future.

1.4
Along with the three opportunities I analysed in more depth, I also researched and was presented with other placement opportunities such as;
Rockley water sports – Rockley water sports is the largest water sports trainer in the UK, it is a family run business, which started in Poole, Dorset but now also has overseas bases. The role available would be support staff and would be responsible for overseeing the high standards of the centres, equipment and facilities. Support staff would also be involved with evening entertainment and care of guests. More information on the organisation and research into the placement opportunities can be found on the website www.rockleywatersportsltd.com.
Glamorgan cricket - Glamorgan county cricket club is a sports ground/ stadium with cricket at its heart, it diversifies for profit purposes and for public recognition. The club offers placement opportunities in all areas of their organisation and allows a real insight into how an organisation works at all levels; it also could lead to permanent employment in the future. It is a perfect opportunity for business, tourism, events and sports students as the organisation is an amalgamation of all elements. This placement opportunity would benefit students wanting to learn about how events are managed, and the barriers that organisations face in society, and provides a real challenge for wider thinking and creativity for organisational success. Information on the organisation and research into placement opportunities can be found on the website; www.glamorgancricket.com.
Camp America - Placements are also available at Camp America, which is a summer camp based in areas all over America and is the most well-known provider of summer camps. People going on placement with Camp America will gain experience as Camp counsellors, and will be in charge of hosting activities for children and keeping the children safe and entertained. This placement provides a real opportunity and experience in inter-cultural communication and understanding and allows an insight into certain market groups whilst also providing a challenging role to learn about event and activity management, safeguarding and responsibility of clients. Information on the organisation and placement opportunities can be found by accessing the website www.campamerica.co.uk.
2. Part B
2.1
I wish to work in the tourism industry, particularly in a customer service role as I am passionate about customer service and believe I possess soft skills which would be beneficial to the position and the organisation, by holding an NVQ qualification in customer service, I already have a basic understanding of customer service and by attaining the Tourism qualification I am currently undertaking, this will allow me to understand the industry and provide me with the skills and knowledge needed to work in this specialist industry. I have an NVQ in information technology which provides me with the skills needed in the current industry, with heavy use of technology applications. However to progress with my personal development, I am also interested in completing a CIPD post graduate qualification as this would incorporate the utilisation of soft skills but also cover other modules such as employment law and organisational behaviour. I would also like to do some form of teaching, and will need to possess a teaching qualification for this, if this were to be the case, I would need to achieve higher grades at GCSE level for Maths and English. However, some roles in Human resources encompasses some element of teaching in the form of training and recruitment.

	GCSE English language
	C

	GCSE English literature
	C

	GCSE Maths
	C

	GCSE Science (Double award)
	CC

	GCSE Information technology
	C

	GCSE Business (double award)
	CC

	GCSE Spanish
	B

	Netball officiating award
	Pass

	NVQ level 2, customer service
	Merit

	NVQ level 3 Information technology
	Merit

	WSET level 1, wine training
	Distinction

	Netball coaching award, Level 1
	Pass

	HND Tourism management
	Current



2.2
During my placement, I would like to address some training needs which I wish to develop during my time at placement. Skills which I feel I need to develop and which PGL will enable me to develop are as follows;
· Planning – Due to a structured itinerary within PGL activities, planning must be implemented to ensure smooth running of the service, allowing me to work within this framework will ensure I plan ahead and provide a solution for all possible outcomes which may arise.
· Safe-guarding – Whilst at PGL you are responsible for Minors and their health and safety, by safe-guarding and learning the skills and legislation required, I will be able to assess risks and act accordingly, a skill which I can transfer in any future roles also.
· Time management – PGL works on a schedule of activities and a structured itinerary, working to these timelines and deadline allows me to improve my time management skills.
· Confidence in public speaking – Confidence can be the key factor of securing potential projects, and demonstrates industry knowledge and efficiency. I hope by conducting activity sessions, this will improve my ability in public speaking.


2.5 Pre-placement review
It was difficult to secure a placement that would best suit my needs and provide me with the best experience to progress with in the future. It would have been ideal to secure a placement with ABTA, purely due to the vast industry knowledge that I could utilise and implement in future projects, however due to financial viability, it was not possible to undertake this kind of placement. Other challenges were in terms of organisations offering paid employment on a full-time basis which would not be possible due to being an ongoing university student. However, due to the organisation of our university we had opportunities to learn about various suitable organisations and apply for a placement with them, which was a learning experience in itself and allowed me the ability to identify positive and negative patterns of each organisation. I have chosen PGL as this is most suitable to my pathway and the skills I wish to gain.
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[bookmark: _GoBack]4. Appendix
4.1 Personal career action plan

There are various aims and objectives I have in terms of my Career progression, in which I hope to develop on completion of my degree but also to gain from placement opportunities whilst at university and any additional employment. There are three main objectives I wish to accomplish in my career progression which is possess commercial awareness as a skill, complete a CIPD qualification and to obtain a senior role within an organisation.

	Objectives
What do I want to be able to do or do better?
	Success criteria
How will I recognise success?
How will I review and measure my improvement?
	Actions
What methods will I use to achieve my learning objectives?
	Implementation
How will I practice and apply what I learn?

	 Commercial awareness skill.
	I will recognise when I have achieved commercial awareness as a skill when I am able to demonstrate commercial awareness in various scenarios such as in interviews.
I will measure my performance by interview feedback.
	I will achieve commercial awareness as a skill by keeping up to date on relevant information via relevant news and media, I will also educate myself on travel industry legislation.
	Test my knowledge on various scenarios within the travel industry, and apply in interview scenarios when questioned.

	CIPD qualification.
	Completion of the CIPD qualification at a post-graduate level.
	Background research on HR issues, employment law and other modules. Completion of assignments. Industry reading.
	Demonstrate my knowledge and learnings in terms of assignments and presentations.

	Progress within a company to a senior role.
	I will listen to feedback in appraisals about my performance, and deal with any areas for improvement.
I will measure my success in terms of promotions and wider responsibilities within my role.
	Performing strongly at all levels, reaching any personal or company targets required.
	Demonstrating my knowledge, and skills learned in the role and how I am able to perform these at a higher level.





4.2 Curriculum vitae
 A Curriculum Vitae is the chance for you to market yourself for the relevance of a job position. In the Curriculum Vitae you are able to enlist an introduction, your qualifications, your skills and training and your employment history. A Curriculum Vitae should be wrote in relevance to the job position you are applying for as opposed to a generalised cv (Career Advice, 2019).

Nina Allen
04/01/1990
ninahallen087@gmail.com
07955 219247

I am seeking a challenging and fast paced job role within the tourism industry. I enjoy customer facing roles as I enjoy building a rapport, and I am passionate about customer satisfaction and retention. I am hard working, analytical and intuitive. I love communicating for the purpose of customer service and feel that I am observational and efficient in assessing situations and dealing with such situations in the appropriate manner. I take initiative in a lone work environment but also enjoy working within a team environment. I am looking for a position which is demanding and progressive, and which I can further build upon my skills.

Training and qualifications
8 GCSE’s at grade C and above obtained, to include maths, English, double science, I.T, double business and Spanish.
Netball officiating level 1 (2008)
NVQ level 2 Customer service (2010)
NVQ level 3 I.T (2011)
Introduction to first aid (2015)
WSET level 1 qualification in Wine (2018)
Tourism management HND with UWTSD - Current.

Employment history

Langdale Chase hotel, Windermere, reservationist. (2019)
Duties include, allocating bookings from various booking sites such as booking.com, and Expedia, processing card payments, use of booking system Rezlynx, among other computer systems which are used frequently. Liaising with potential and existing clients. Dealing with any issues in a calm manner for dispute resolution. Communicating with various departments and suppliers. Providing a high level of customer service, which is informative of the local area such as transport links and attractions.

Redkite Law, admin assistant/ reception. (2017-2018)
Duties include; Welcoming clients, referring clients to relevant departments, setting up meeting rooms, arranging appointments with clients, banking, closing/ archiving of files. Providing clients with any initial or necessary information. Answering calls, sending emails, filing, copying, general admin, maintain stock of office, stationery orders, general typing.

Food at Williams (Pembroke), Catering assistant. (2015 – 2017)
Duties include; Cleaning and tidying of premises, taking payments, making refreshments to a high standard, some food prep, stock ordering and replenishment, providing customer service to a high standard, appear approachable and on hand to help and assist.

New look (Carmarthen), sales assistant. (2015 – 2017)
Duties include; visual merchandising, organising of stock, stock replenishment, use of till with various payment methods, assisting and advising customers, working to sales targets, providing customer service to a high standard, appear approachable and on hand to help and assist.

Serco (Cardiff), customer advisor/ sales executive. (2013 – 2015)
Duties include; advising customers of current situation and offering any promotions to assist, adhering to compliance, use of computer systems, working to sales targets, general admin, providing exceptional customer service and problem-solving skills.

Friday-ad (Pembroke), customer advisor/ sales executive. (2008 – 2013)
Duties include; Advising existing customers and attracting new business, upselling, taking payments, general admin, use of computer systems, working to sales targets, adhering to data protection, providing exceptional customer service and problem-solving skills.

Details of casual work.
Rock café, bar and accommodation resort, Greece - General assistant; I worked here as a seasonal position May to October, in which I undertook cleaning, waitressing and bar work.
Park Hotel, Tenby – I have undertaken casual work here, mainly around the busy Christmas period and also during the summer time, in which I done housekeeping and also food and beverage service.
Castlemead hotel and Al-fresco catering, Manorbier – General assistant; I worked at Castlemead and Al-fresco catering on a casual basis for many catering functions such as weddings, Valero and the first Iron man Wales in Tenby and other events.
Watermans arms, Pembroke – Waitress/ Bartender.
The white horse, Kilgetty – Bartender.











4.3 Cover letter
FAO Human resources and recruitment at PGL
Dear Sir/ Madam
I wish to apply for a position within your company, in particular I am seeking a role such as the activity instructor/ group leader advertised. I believe I would be an excellent candidate for the position as I enjoy building a rapport with service users and building relationships which is a direct indicator of repeat visitation, customer loyalty and retention and has a direct effect on the customer experience. I have obtained my netball officiating award which demonstrates that I am able to observe group situations and assess accordingly with constructive feedback. I am also a current student at UWTSD undertaking tourism management and understand that PGL is an educational tourism organisation, with the theoretical knowledge I have gained, I am able to implement this in an active and practical way to the benefit of your company. Due to my office based past employment, I can demonstrate efficiency in any administrative tasks required of me. I have attached my CV for you to view, to allow you a further depth and insight of my suitability to the position.
Kind Regards,
Nina Allen



