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Section 1 Chapter 1
Title: An investigation into the importance of person centred approach in care.
Introduction
Despite the high standards deliver of care being highly prioritised in both health and social care (HSC) settings, poor care quality remains recurring. Person centred approach in care is required by law in the planning of care of any HSC provision, as this approach is believed to be a more personalised provision of care, and therefore is expected to be effective (CQC, 2017). In this regard, this research project will investigate the importance of person centred approach in care. In order to gain more insight into the chosen topic, this research project will review and analyse researched evidence, on whether a person centred approach in care, has a significant impact on an individual’s recovery, and overall wellness during care.
Background
According to the Social Care Institute of Excellence (SCIE), person centred care is an approach in providing care service, that empowers service users to contribute equally, with the professionals involve in planning their own care (SCIE 2017). This approach in providing care, results better service user experience and care quality. In this regard that this research project will explore the research evidence, to review that this approach in planning of care is an effective method. 
Health care is defined in this research project as a service provided mainly by medical professionals, to improve or maintain an individual’s health, by diagnosing and treatment of both physical and mental health conditions (Kronenfield 2002).
The National Health Service (NHS), is the main health care provider in the United Kingdom. In order to provide quality care, the NHS works in partnership with both private and public social care providers (NHS, 2017).
Social care is defined in this research project as, a variety of support service in the community, relating to maintaining individuals independence, in order for them to continue to engage as part of the society, despite their limited physical and mental capability. Social care also involves protecting vulnerable individuals, such as adults and young people (Gray and Birrel 2013).  
Service users defined in this research project are the individuals using the health and social services. However the research will be focusing on elderly service users as person centred approach in care, is more common amongst service users, in long term care in elderly care homes and hospital wards (Beresford and Carr, 2012).
Justification for research.
Person centred care has become a very important part on planning, care services on both health and social care. As stated in the Health and Social Care Act 2008, Regulations 2014, Regulation 9. It is a requirement that care providers such as hospitals and community care, that they are required to ensure that service users must be provided, with person centred treatment and care (legislation.gov 2017). Another justification for this research project is that, although person centred care approach is a priority by law, and is an important policy within the health and social care, the evidence that backs up this approach has not been an available information upfront, unless this information is thoroughly researched, this data is not at the forefront available for the service users and their families. Therefore to gain more knowledge on this topic, being a student of health and social care, it is important to develop a substantial knowledge about the evidence of person centred care. 
Aim and Objectives.
The aim of this research is to find out the scientific evidence, in the impact of person centred care approach in care. The scientific evidence will then be analysed, and criticised in order to gain a good understanding, whether a person centred approach in care has a significant impact, on individuals in care. The objectives in order to achieve the aim of this research project are the following.
· Conduct a secondary research using journals, regarding the study on the impact of person centred care, in a variety of settings such as clinical and community.
· Evaluate, analyse and criticize both qualitative and quantitative data, gathered in order to measure whether person centred approach in various settings, does have an impact amongst individuals in care. 
· Conclude whether the evidence of person centred approach in care has a significant impact.
· Provide recommendations.



Limitations of Study
The purpose of this research project is to investigate the importance of person centred approach in care, by looking into various secondary research and analyse its evidence. This research project is limited 5000 words based on the guidelines of this module. There will be no primary research included in this research project, and will mainly be using secondary research as a source of data. This data will include non-empirical and empirical research.
Chapter 2
Systematic Review
A systematic review is a method of reviewing research that are already existing. This is done by using methods that carefully selects and validate types of information undertaken. This information gathered are evidence of studies, from a variety of academic and valid organisations conducting the study. In a systematic review a variety of study is reviewed, analysed and compared in order to obtain clear findings for the research to achieve its aim, which is to answer the question of interest in the research (Gough et al, 2017). Therefore this research project will be using a systematic method, of reviewing research about the evidence of the impact of person centred approach in care, in order to obtain an undeniable explanation, and evidence on the importance of person centred approach in care. The result of this research project will then verify that there is a significant evidence on person centred approach
Methodology
In order to investigate the importance of centred approach in care, various research relating to the effectiveness of person centred approach in care have been gathered. Most literature search were conducted using the internet, on various journal database, such as UWTSD library online, Suncat, and Google scholar. 
In order to provide more weight, and validity on the information provided in this research project, both original empirical research, have been used such as government publications and policy and guidelines relating to person centred care (Roberts et al 2006).
Most literature relating to person approach in care were updated data within the last five years. However there are other data that was older than five years, this was considered due to its relevance on the topic.
Validity, dependability, confirmability and authenticity of information is given priority in this research project, in order to ensure that the overall result of the research project will be to a high quality (Polit and Beck 2014). Therefore the Critical Appraisal Skills Programme was used as a guide to assess usefulness and validity of various data used in this research project (CASP, 2013).
In order to find the best information, the snowball sampling technique was used on finding data on this research project. Snowball sampling is a systematic method of gathering data, where using the sources of information collected, lead into more sources of information. This method has been very useful especially on online searches and journal information. This method has led to finding a variety of data resulting to an abundance of sources of information used to compare and contrast methods of studies related to person centred approach in care (Waldrof and Biernacki, 1981).  
Ethics
This research has given importance on the value of ethics on a research project. Ethics is the awareness of the acceptable and non-acceptable conduct. Therefore this research project did not include any personal information of individuals and did not include any name of institutions or organisations. The Data Protection Act of 1998 requires how organisations handles information, such as personal details and confidential information (legislation.gov, 2017). Therefore this research project abides by this legislation by not including personal details of individuals and by not including names of institutions.
The need for an ethics committee is irrelevant for this research project, as in the guidelines of this research project, primary research is not included. Therefore this research project has observed good ethical standards.
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