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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).

[bookmark: _Hlk148294637]Critical reflection is a large part of development and building on strengths and identifying areas that require improvement (Rogers et al 2015). One model that I often think about when practicing is Gibbs' reflective cycle (1988). This model allows you to focus on a specific situation or event and understand more about the role you played in it. It lays out six stages to follow which can help you understand your experiences, and build key leadership skills. Social workers are responsible for improving practice in order to provide the best possible support and service to service users and carers (Care Council for Wales (CCW, 2015).  

I qualified as a social worker from Manchester Metropolitan University in 2017. Since qualifying, I have worked in a number of teams. My role as a social worker involves assessments, reviews, supporting with hospital discharges, working closely with service users and their families and other professionals. I started working in England following gaining qualification in England. My roles were very diverse supporting service user groups which has helped me develop as a social worker and broaden my knowledge. Since qualifying, I have had the opportunity to work in both a hospital and community setting. Initially I started in a hospital role working in A&E for around a year. I then moved to community, which was working with adults from the age of 18 and upwards. This included work around, homelessness, substance use, mental health, older people, and elements of learning and physical disability.

I joined the Team for Older People in 2020 during the peak of the coronavirus pandemic. This was a challenging time and I had to learn my new role whilst working from home. This was a completely different way of working as I had always been used to working with people more face to face which allowed me to provide a better service and the who situation felt more person centred. During this time we would visit service users when absolutely necessary but were also being asked to complete assessments over the telephone, or via video calls to minimise the risk of the virus spreading. This was manageable but did make things more difficult. Also during this time I worked in the hospital social work team and the hospital were needing discharges promptly to alleviate pressure off the hospital due to the increase of admissions. 

Since my social work role in Wales it has been a period of adjustment to working in a hospital team again and I have been consolidating my knowledge of the Social care Wales Act into practice. This offered me the opportunity to work alongside health professionals. Since qualifying, I have been developing an awareness of challenging appropriately whilst working in an integrated team and alongside health colleagues and maintaining a balance of good working relationships and professional identity. 

When in practice I always act in a person centred way when assessing service users. Over the last few years I have seen a development in assessing mental capacity formally and as time has gone on I feel I have been able to demonstrate a working knowledge of the mental capacity act following the guiding principles of the Act leading to acting in the Best Interests of an individual, incorporating the views of all relevant others involved in the care of an individual.

Since qualifying I have noticed that I have matured into my social work role. In my previous team I acknowledged that I struggled with my emotional resilience at times, and I slowly recognised that more experienced social workers didn’t develop this overnight. I recognised that I need to maintain an open and honest line of communication to discuss issues. I use supervision to critically reflect on my practice which allows me to enhance my knowledge and skills as a social worker especially in more complex situations.

It’s important to feel you can seek advice and guidance from your supervisor. Building a good relationship is the foundation of good supervision. ‘’Bromberg (1982) defines supervision as a relationship between two people, one of who has the purpose of using it to improve his work with someone in his or her life and the other who has the purpose of helping him or her to do this (Hughes). Throughout my placement I have had a very supportive supervisor. I feel we had a very good relationship and I felt comfortable to discuss and issues I had. Also asking for advice on particular cases I was working with. I considered a strength as asking for advice if I  was unsure with something, this was to assure that no avoidable mistakes were made that would affect the service user. 

As part of my development I participate in training courses and use the e-learn database. I have and will also continue to have regular supervision to reflect on my current cases and identify any learning needs. 


Word Count = 814








Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

[bookmark: _Hlk148798845][bookmark: _Hlk148800615][bookmark: _Hlk148801454]During the last year I have been able to have a mixture of online and face to face training.I have completed all the mandatory modules of training that is required within the local authority. This has allowed me to replenish my knowledge in the following areas: data protection, health and safety in the workplace, freedom of information, complaints, ask and act, violence against women, domestic abuse and sexual violence. I have completed some additional training that has been beneficial including continuing health care training, right sizing of care, and safeguarding training. Following this training I now have a better understanding around the use my computer equipment such as display screen. This has supported me when working from home as this has been much more often than it was previously following COVID-19. Also the consideration of not over prescribing care. CHC training has increased my knowledge especially as I am based in the hospital team. 

Using my supervision has allowed me to give consideration to my work with individuals and recognise good practice and areas where I can improve. Both formal and informal supervision has provided the ability to have discussion and seek guidance which have helped improve my confidence and allowed me to reflect and make changes to practice, and discuss my ideas which would provide me with the confidence to move forward (Donnellan and Jack, 2009). I feel that supervision has been critical at times when I have needed to discuss complex cases

Throughout this last year I have identified more face to face conversations with colleagues has also been positive. As a team we have adapted to working from home very well by communicating via email or telephone. Since being able to spend more time in the office it has been easier to ask each other queries. By having these conversations has helped with gaining new ideas which I may not have considered. I also still use email to communicate to the whole team as we are not always all in one place and it allows for the conversation to go further. 

When working with individuals and their carers, it has been advised I am honest and approachable. I believe I have good working relationships with the people I come into contact with. Through reflection I use of Gibbs (1988) Reflection Cycle, I analyse my practice. At times I recognise I should have been clearer in what I was trying to describe. I am now much more mindful of what I am saying and how this could be received. I now make sure that when the conversation is finished that everyone has the understanding of what has been discussed and agreed.

In relation to my learning outcomes, I feel that I do need to improve my knowledge with regards to the third sector organisations which would allow for more analysis during my interventions. However I have made some new relationships and worked alongside community agents in the various areas in my local community. From conversation with individuals and carers, I have enabled them to recognise their strengths. At times I have signposted and provided support purely through the third sector using a more ecological approach. Service users and families have advised this has been more beneficial to them to achieve their goals rather than via the conventional approach such as a domiciliary service. 

One thing I would like to consider in my progression is the ability to speak Welsh with individuals. As I have lived in Wales all my life, I have some experience of the Welsh language from school. I would not say that I am a Welsh speaker as it has been many years since I last spoke the language. 

In this last year my confidence to support service users to make their own choices has risen. I have worked with professionals and family members to understand positive risk-taking and a persons right to make unwise decisions under the Mental Capacity Act 2005. Last year I had the opportunity to undertake formal training around MCA 2005, which I found beneficial to improve my practice. This has supported with increased confidence and better professional judgement. I have kept up to date with topics including dementia and any changes to the MCA, 2005. I have subscribed to platforms and updates on, Community Care, SCIE and North Wales Safeguarding Board. 

I aim to remain updated with regards to any alterations in regarding DoLS Liberty Protection Safeguards and the changes and look out for any new guidance released. Also I attend training that is relevant once available specifically regarding the new Liberty Protection Safeguards. One area I would like to further my practice regarding DoLs and mental health by undertaking either the DoLs assessor training or Best Interest Assessor training. 
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