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Abstract
This present study is based on the Virtual Learning Environment (VLE) and its associated aspects. This study provides some literature reviews based on the research topic. This study uses both primary and secondary research methods for data collection. This result of the study highlights that VLE helps to improve the Moodle service, improve time management and improve the effectiveness during the pandemic situation. But the BWTDS London Campus needs to improve the VLE systems. 
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[bookmark: _Toc70096187]1. Introduction
The Virtual Learning Environment or VLE is considered as the online platform that mainly offers the students and teachers digital platform-based solutions that improve the basic learning experience. As stated by Herrera (2017,p.495) the virtual classroom refers to the replacement and replicates the previous physical classroom-associated environment for the new distance learning. The VLE harnesses new technology to enhance the in-classroom-related experience. Moreover, the digital interactions through Google meet and others, new digital communication, polls and quizzes are managed by the Virtual Learning Education system. This study includes the impacts of the Virtual Learning Environment on students. 
[bookmark: _Toc70096188]2. Rationale 
The VLE refers to an online educational system that highlights the educators' digital-related solutions that refer to creating interactive and active learning environments. As stated by Bogusevschi et al.,(2020,p.5) the switching from the face-to-face teaching system and traditional classroom to the computer-based teaching or digital education system in the virtual classroom creates the learning experience. The struggle of adaptability is considered as an issue of Virtual Learning Environment, however, it saves time which is not possible in traditional classroom teaching. Traditional learning influences the face to face interaction and also increases active communication skills along with the listing skill but in the VLE platform students and teachers face many communication-related issues during virtual class. Technological proficiency is very necessary for online-based classes (Phungsuk et al.,2017,p.305). Basic courses in digital technology enlarge the student’s experience and knowledge in the Virtual Learning Environment. 
[bookmark: _Toc70096189]3. Research Objectives
· To analyze the impacts of Virtual Learning Environment on the accurate learning experience of the students at UWTSD London Campus.
· To evaluate the student and teacher interaction in the Virtual Learning Environment at UWTSD London Campus.
· To analyze the importance of a Virtual Learning Environment.

[bookmark: _Toc70096190]4. Literature Review 
[bookmark: _Toc70096191]4.1 Virtual Learning Environment and Its Impact in the Student Learning Process
VLE is basically consolidated within the education organization. As stated by Boulton et al.,(2018,p.135) the well-built implementation of Virtual Learning Education in higher education also validates the apprehension with the educational environments as to measure their pressure on the students' educational performance. The Virtual Learning Environment learners also find the immense advantages in the self-sufficiency and flexibility management that the online courses mainly offer. The VLE also focuses on basic automatically logged web-associated information and data inaccurate order to identify the factors that improve students’ use of the VLE and that provide the basic impact on their efficient learning and productive learning. 
[bookmark: _Toc70096192]4.2  Student and Teacher interaction in the VLE environment including Moodle
As per the viewpoint of Gunn et al.,(2018,p.615), the VLE is considered a new digital education platform. The students can easily access the Virtual Learning Environment from the home by properly weblogging into the system. It also allows the students to practice their regular homework or also complete the different projects from the home. Nowadays, online teaching and learning are also considered an established educational concept. Communication and information technology management has been also adopted in education through digital learning environments. As stated by De Boer et al.,(2017,p.85) the Moodle is another part of the Virtual Learning Environment. The Moodle is considered a famous renowned open online source or software system that can supply an accurate personalized VLE for the learner, educators, and administrators. Nowadays, many universities and colleges acclaimed the new Salesforce, and new weave system together with the Moodle to manage the typical incorporation which is also known as the Moodle-force. The Moodle is totally cost-free to install, download, update information and students can easily use this system. As per the viewpoint of Johnston-Walsh and Lintal (2021,p.55), the Moodle system is considered the newest development, and it's mainly used for educational purposes. 
[bookmark: _Toc70096193]4.3 Major benefits and drawbacks of VLE
As per the viewpoint of Kliziene et al.,(2021,p.2268), the Virtual Learning Environment is considered a relatively new method from an educational perspective. This also has both benefits and drawbacks. The benefits refer to that this VLE is totally accessible to the students who have the laptop or computer, smartphones, or tablets. For studying through the Virtual Learning Environment, location-oriented issues are not considered as a problem. The VLE system can usually refer to convenient management and time bounding is not a factor in Virtual Learning Environment. This Virtual Learning Environment is very affordable. The VLE system helps to increase the convenience factors and digital skills. The Virtual Learning Environment also highlights several drawbacks such as this can create infrastructural challenges, lack of face-to-face interaction with students and teachers, decrease the social practices and physical activities (Nassr et al.,2021,p.185). Technological issues are considered a main problem in the Virtual Learning Environment. 
[bookmark: _Toc70096194]5. Research Methodology 
[bookmark: _Toc70096195]5.1 Methods of Research 
The approach of research is considered as a process and plan that helps to consist of broad assumptions to the detailed research methods of the data gathering, interpretation, and analysis. In this study, the researcher used the deductive research approach. This deductive research approach is typically related to the scientific investigation and the researcher used this deductive research approach to analyze the existing phenomenon and theories with the collected data and emerged the data with existing theories. The research design constitutes the accurate blueprint of data measurement, collection, and analysis. In this study, the researcher selected the exploratory research design. The exploratory research design is mainly conducted for research-related problems when the past data is not available for reference. This design is also considered as the initial research that also represents a theoretical and hypothetical idea. The research strategy is referred to as a total research plan that leads the researcher in executing, planning, and properly monitoring the research. The research strategy mainly guides the researcher to find the exact way of data collection. Here, in this study, the researcher used the descriptive strategy of research to describe the particular situation in research. The descriptive strategy mainly includes information about participants' behavior. 
[bookmark: _Toc70096196]5.2 Qualitative, Quantitative and combined research
Qualitative research mainly highlights accurate opinions, concepts, and particular experiences (Orngreen and Levinson, 2017,p.75). In this study, the researcher used qualitative research to analyze the in-depth insights and generate new thoughts for the research. The researcher also has used quantitative research in this study. Quantitative research represents the systematic basic investigation of the accurate phenomena by collecting the numerical data and analyzing the data in a proper statistical way. In this study, the researcher used both qualitative and quantitative research as combined research.  The researcher used qualitative data for primary data collection and quantitative data for secondary data collection. 
[bookmark: _Toc70096197]5.3 Process of Data Collection (Primary and Secondary Data)
The primary data collection referred to as the data which is collected by the researcher directly from the participants or main data source. The secondary data is collected by some other person and the main source of secondary data is journals, paper, governmental record, and others (Mohajan,2018,p.25). Here, in this study, the researcher has used both primary and secondary data collection methods. The researcher used the survey method as a primary data collection technique. The researcher also used thematic data analysis for secondary data collection methods. 
[bookmark: _Toc70096198]5.4 Population, Sample, and Sample size
The population is defined as an accurate comprehensive group of people and the researcher can collect the data from them. The sample in research highlights the population that can be ensured as a generalized finding from the research sample. Here, in this study, the researcher used the random sampling technique for sample size selection.  The total population was 100 students but 10 students are selected for the survey method via email process. 
[bookmark: _Toc70096199]5.5 Ethics in data collection
Ethics is very important for both researcher and participant in research. Confidentiality maintenance is important for both participant and researcher, confidentiality ensures such recognized information is totally excluded from any published report. The participant and researcher both cannot share anything about the data before the publication. 
[bookmark: _Toc70096200]6. Results/Findings, analysis, and discussion 
[bookmark: _Toc70096201] 6.1 Primary data analysis
Q.1. 
[image: https://lh5.googleusercontent.com/NANAVvGcGnzwN872OKx363wAKuhaHb_R954Mq1h0fpkr9WDv_kY5xMUWDWLqNXK4keSwD6Skf5AF6txrktU0rA2Ihp3jC0P9W2UwmP823ug4Ml56SClOgMxnA2HZWWQzSPqN-i5Q]
Figure 1: Moodle service 
Source : (Developed by the Author)
This graph represents the Moodle service rate that improves the effectiveness of the Virtual Learning Environment. This study shows that the students agree with the Virtual Learning Environment. Around 20 % of students strongly agree with the fact of VLE and 30% of students agree that VLE improves the Moodle service. Around 10 % of students are neutral about the fact that Moodle service improves the effectiveness of the Virtual Learning Environment. Total 40% of students totally disagree with the fact that VLE helps to improve the Moodle service. 

Q. 2. 
[image: https://lh3.googleusercontent.com/qN7KDgCYYW5-8RPR02YYBEAolngZd9lqBT6U6pQYwprE6zbNxQ7EnWyOi9kHRmqUqYAh6nFK_18hY8giznY5JKC5ZPC2aga9qAaucR1I_RiJxoq_-WilImYmYj5WIKHjuf2cC6HM]
Figure 2: The VLE tools help to manage the time
Source: (Developed by Author) 
This graphical presentation represents that the VLE tools help to manage the time for the student and teachers. Most of the students totally agree with the fact that VLE tools help to manage the time for students and teachers. Almost 40% of students totally agree with this fact and 30% of students strongly agree that VLE tools help to manage time. But almost 10% of students represent a neutral opinion about the fact. Almost 20% of students totally disagree with the fact that VLE helps to manage time. 




Q. 3. 
[image: https://lh6.googleusercontent.com/vFRgmxNAczRT8qGZa6Cnds7b964W3pYQgHXwwLu3yVGtRYN2YVt-b_dl8RoMmliuFu0Y-MdSHJSQV97RPAhvw52gsW9aXi5YumI0wPvze7cQ6xa2zU1FLpWXawWYR257c18pOM0O]
Figure 3: The VLE based learning 
Source: (Developed by Author)
This graph shows the basic result of the VLE learning provides accurate effectiveness under the Pandemic Situation. This graphical presentation represents that a total of 60% of students agree and strongly agree with the fact that Virtual Learning Environment provides effective outcomes under the Pandemic Situation. Around 10% of students provide a neutral opinion. But almost 20% of students totally disagree with the fact that VLE learning provides a good effective outcome under the Pandemic Situation and 10% of students stringy disagree with the fact of Virtual learning. 
Q. 4. 
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Figure 4: VLE environment Requirements
Source:(Developed by the author)
This graph represents the fact that VLE is needed to be developed in the UWTDS London Campus. Around 60% of students totally agree with the fact that the VLE environment needed to be developed on the Campus. Almost 10% of students referred to a neutral opinion about the fact. But almost 20% of students disagree with the fact and 10% of students strongly disagree with the fact. 
[bookmark: _Toc70096202]6.2 Secondary data analysis
[bookmark: _Toc70096203]Theme 1: Teacher and Student Interaction in Virtual Learning Environment
Proper communication is important for both teachers and students. There are various kinds of accurate interaction in the online learning practice and this begins with the communication practice between students and teachers and students. The main key to accomplish is for the teachers to improve their new social presence. The teacher and student can interact in Chat Box during the virtual class for interaction. The student-Teacher interaction in the online learning education system must be a two-way interaction street to be effective. Moreover, this is important to promote student concentration in properly engaging with the basic contents of the study.
[bookmark: _Toc70096204]Theme 2: Learning Skill Development through Virtual environment
The VLE helps to improve the digital technology to properly improve the learning process. This Virtual Learning Environment helps the students to increase the IT skill for further development.  This new learning approach also increases self-confidence and time- management skills for growth. This VLE also includes the improvement of inclusivity and accessibility skills for both professional and personal life. 
[bookmark: _Toc70096205]6.3 Summary of the findings
 The primary data refer the information on Moodle service and almost 50% of students totally agree with the fact that Moodle service is improved by the VLE systems. This study also referred that the VLE tool helps to manage the time to students and teachers. But 20% of students totally disagree with the fact. This study represented that almost 60% student totally agrees with the fact that VLE helps to manage the learning and improve the learning rate during the pandemic situation. This study also represented that most of the student agrees that UWTDS London campus needs to improve the VLE systems. The secondary data highlighted the situation of teacher-student interaction during the online classes and also includes information about the learning skills development through the virtual environment. 
[bookmark: _Toc70096206]7. Conclusion and Recommendation 
This study is based on the impacts of VLE on the students and its associated aspects. This study provides the literature review and proper research methodology. This study also includes finding data based on accurate results. As the recommendation, the interview method can provide an in-depth outcome and more sample size can provide more information and data about VLE in the future. 
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Appendices
 Appendix 1 (Class activity 1-Questionnaire)
1.How far do you agree that Moodle service improves the effectiveness of Virtual Learning Environment
Strongly Agree ()
Agree ()
Neutral ()
Disagree ()
Strongly Disagree ()
2. Do you agree that VLE tools helps to manage time to the students and teachers
Strongly Agree ()
Agree ()
Neutral ()
Disagree ()
Strongly Disagree ()
3. How far do you agree that VLE based learning has provided effective result under the Pandemic Situation?
Strongly Agree ()
Agree ()
Neutral ()
Disagree ()
Strongly Disagree ()
4. How far do you agree that VLE environment is needed to be developed in the UWTDS London Campus?
Strongly Agree ()
Agree ()
Neutral ()
Disagree ()
Strongly Disagree ()




Appendix 2 (Class activity 2-Excel Result table)
Q.1.
	1
	Strongly Agree
	20%
	2

	2
	Agree
	30%
	3

	3
	Neutral 
	10%
	1

	4
	Disagree
	20%
	2

	5
	Strongly disagree
	20%
	2



Q.2
	1
	Strongly Agree
	30%
	3

	2
	Agree
	40%
	4

	3
	Neutral 
	10%
	1

	4
	Disagree
	10%
	1

	5
	Strongly disagree
	10%
	1



Q.3
	1
	Strongly Agree
	30%
	3

	2
	Agree
	30%
	3

	3
	Neutral 
	10%
	1

	4
	Disagree
	20%
	2

	5
	Strongly disagree
	10%
	1









Q.4
	1
	Strongly Agree
	20%
	2

	2
	Agree
	40%
	4

	3
	Neutral 
	10%
	1

	4
	Disagree
	20%
	2

	5
	Strongly disagree
	10%
	1
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