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[bookmark: _Toc235368453]Introduction 
This report explores the role of a mental health nurse within Health and Social Care. Mental health nursing is a highly important area of practice because mental health needs are not always visibly obvious. A person may appear well outwardly while experiencing anxiety, depression, trauma, stress or other emotional difficulties. Health Careers. (N.D) explains that mental health nurses support individuals with mental health needs and assist them in working towards recovery.
The report begins by explaining why mental health nursing was selected as the chosen role before considering its value within Health and Social Care. It then describes the main responsibilities of the role, focuses on assessment and care planning as a key duty, discusses the skills needed for effective practice, explains the possible effects of not having these skills, and ends by suggesting ways these skills can be improved.
[bookmark: _Toc235368454]Why this role was chosen 
Mental health nursing was selected because mental health is a vital part of healthcare, although it is sometimes not fully understood. This role is meaningful because mental health nurses support people experiencing emotional distress or communication difficulties. The role requires professional knowledge, patience, compassion, resilience and a non-judgemental approach. Good mental wellbeing can affect a person's overall quality of life, and mental health nurses can play an important role in helping people receive the support they need at the right time.
[bookmark: _Toc235368455]Importance of the role in health and social care 
Building on this, mental health nurses are important because they help patients feel safe, valued and listened to. NHS England (2023) states that mental health nurses contribute to care by developing therapeutic relationships, supporting recovery and responding to individual needs. Their role is not only to follow care plans or support medication but also to build trust, recognise changes in behaviour, assess risks and communicate with patients and families. This is particularly important when patients are distressed and require a calm and non-judgemental approach.
[bookmark: _Toc235368456]Main duties of a mental health nurse 
In practice, mental health nurses carry out a wide range of responsibilities that are essential to supporting individuals with mental health needs. Their role includes conducting assessments of a patient's mood, behaviour, symptoms and level of risk, also developing, implementing and reviewing care plans and providing therapeutic support to help individuals achieve their treatment and recovery goals.
They also work collaboratively with families and carers where appropriate and contribute to multidisciplinary teams alongside psychiatrists, social workers, occupational therapists and primary care staff. In addition, mental health nurses maintain accurate records, monitor changes in a patient's condition, promote independence and help people access appropriate services and resources.
Safeguarding is a key aspect of their role, requiring nurses to identify and respond to risks such as self-harm, neglect, abuse or deterioration in mental health. Overall, Mental Health Nurses are responsible for assessment, risk management, care planning, therapeutic support, multidisciplinary working, safeguarding and promoting recovery and independence within mental health services (NHS England, 2023; Nursing and Midwifery Council, 2018a).
[bookmark: _Toc235368457]Most important duty of a mental health nurse 
One of the key duties of a mental health nurse is assessment and care planning. This involves gathering information about a patient's mental health history, current symptoms, daily life and level of risk. Ajibade (2021) highlights that assessment is central to effective care planning because it helps professionals identify the support a patient needs.
A good assessment gives nurses the evidence required to understand a patient's situation and make safe decisions. Care planning then turns this information into clear actions, goals and support strategies. This helps make care more organised, personalised and effective while ensuring that patient needs remain central to decision-making.
[bookmark: _Toc235368458]Key skills needed 
mental health nurses need empathy, communication skills and resilience to provide safe, person-centred care for people who may be distressed, anxious or withdrawn.
Empathy helps nurses understand how patients feel and respond in a respectful, non-judgemental way (NICE, 2019). For example, when a patient is anxious or reluctant to talk, an empathetic nurse can offer reassurance and help them feel safe enough to share important information.
Communication is essential for explaining care plans, asking appropriate questions, listening carefully and sharing information with other professionals. Clear communication helps patients understand medication routines and safety plans. The Nursing and Midwifery Council (2025) identifies communication and relationship management as key nursing skills.
Resilience is important because mental health nursing can be emotionally demanding, particularly when supporting patients in crisis or managing challenging behaviour. A resilient nurse can remain calm, make safe decisions and continue providing professional care under pressure (NHS England, 2023).
[bookmark: _Toc235368459]How these skills help staff 
These skills also support professional practice and teamwork. Clear communication helps staff share information accurately, reduce confusion and complete tasks more effectively. Empathy allows nurses to understand patient needs more fully and respond in a way that protects dignity and wellbeing. Resilience helps staff manage pressure, ask for support when needed and remain professional in challenging situations.
Together, these skills can improve teamwork, strengthen trust with patients and support safer, more effective care.
[bookmark: _Toc235368460]Impact of not having these skills 
If a mental health nurse lacks empathy, resilience or communication skills, this can affect both patient care and professional practice. Weak communication may lead to misunderstandings between staff, patients and families, increasing the risk of errors and reducing the effectiveness of care.
A lack of empathy may make patients feel ignored, misunderstood or uncomfortable sharing important information about their condition. limited resilience can make it harder for nurses to manage pressure, remain calm and provide safe, effective care during challenging situations (Nursing and Midwifery Council, 2018b).

Ultimately, the absence of these skills may reduce patient confidence, negatively affect recovery and impact the quality of care provided.
[bookmark: _Toc235368461]Strategies to improve these skills 
For this reason, developing these skills is important for safe and effective practice.
Empathy 
Strategy 1: Reflective Listening
Reflective listening involves listening carefully to patients and checking understanding. This helps develop empathy by improving awareness of the patient's feelings and experiences (NICE, 2019).
Strategy 2: Reflective Practice
Reflecting on patient interactions allows nurses to identify areas for improvement and better understand patient perspectives. This helps strengthen empathetic responses in future situations (Nursing and Midwifery Council, 2018b).

Strategy 3: Service User Feedback
Asking for feedback from patients helps nurses understand how their behaviour affects others. This can improve their ability to demonstrate empathy and build therapeutic relationships (NICE, 2019).

Communication 
Strategy 1: Active Listening
Active listening helps nurses gather accurate information and reduces misunderstandings (Nursing and Midwifery Council, 2025).

Strategy 2: Role-Play Activities
Role-play provides opportunities to practise communication in realistic scenarios. This improves confidence when speaking with patients and colleagues (Nursing and Midwifery Council, 2025).

Strategy 3: Seeking Feedback from Supervisors
Feedback helps nurses identify weaknesses in communication and develop more effective communication techniques (Nursing and Midwifery Council, 2018a).
Resilience 
Strategy 1: Clinical Supervision
Clinical supervision provides emotional support and guidance when dealing with challenging situations (Henshall, Davey and Jackson, 2020).

Strategy 2: Self-Care Activities
Regular exercise, healthy sleep and relaxation techniques help nurses manage stress and maintain wellbeing (Henshall, Davey and Jackson, 2020).

Strategy 3: Reflective Journaling
Keeping a reflective journal helps nurses learn from difficult experiences and develop coping strategies for future challenges (Henshall, Davey and Jackson, 2020).

[bookmark: _Toc235368462]Conclusion
In conclusion, mental health nursing is an important role in Health and Social Care because it supports people with emotional, behavioural and psychological needs. Mental Health Nurses assess needs and risks, build therapeutic relationships, create care plans, support recovery, work with other professionals and protect patients through safeguarding responsibilities (NHS England, 2023; Nursing and Midwifery Council, 2018a).
Empathy, communication and resilience are help nurses provide safe and effective care. These skills can be improved through reflective listening, communication practice, supervision, self-care and reflection.
Overall, the role of a Mental Health Nurse demonstrates how skilled and compassionate practice can improve patient wellbeing, safety and recovery.
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