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Summary Part 1 
For this part of the assignment, it needs to be prepared a Student Journal in which must outline the knowledge and gained on the following topic.
Which are the basic skills needed to be part of the house cleaning team?
Personal views and experiences must be incorporated, also tie research to company scenario, examples, if necessary, building my own experiences. Describing how theoretical knowledge will be used while working in industry and by explaining why the hotel industry needs to know about the matter.
Introduction Part 2
Housekeeping is one such critical and well-known service of a hotel. Its main duty is to maintain the hotel's cleanliness, tidiness, and freshness so that guests feel at home and desire to stay longer. It also supervises the control of hotel service.  Cleanliness improves guest comfort, so the housekeeper needs to be knowledgeable about the hygiene equipment. The purpose of housekeeping considering the amount of labour required and the effect it has on guest pleasure, housekeeping serves an important function in hotels. On the other hand, the level of service at a hotel must be kept as high as possible with as little disruptions or breakdowns as workable. Work implemented in the hotel business includes engineering and housekeeping (Hassanien & Losekoot, 2002). 
Most people believe that the hotel's housekeeping division belongs to the rooms division. While the executive housekeeper or housekeeping manager reports to the rooms division manager in bigger; housekeeping supervisor or lead housekeeper, most frequently reports to the general manager in smaller, more specialised locations. 


There are usually additional service sections within the housekeeping department, including laundry, the uniform room, and cleaning of public areas.
75 percent of the hotel's substantial workers, according to Gray and Liquori (2003), may be hired in housekeeping.
Being able to be organised is essential for a housekeeper. You'll need to keep track of several tasks and daily routines, as well as organise your possessions and tools (J. Irwin, 2012). Also, being organised will help you do your job to the best of your ability. 
When working as a housekeeper in a hotel, you should double-check your trolleys to make sure you have all the goods you need. 
Turn entirely around when you enter a room. This helps you establish your top cleaning priorities for that area (J. Bennet, 2022). 
If you want to stay organised while working, try dividing up big tasks into smaller, more manageable goals (S. Axelrod, 2022).
Together along with clean surfaces like floors and walls, there are some essential areas that can help maintain a spotless reputation. While designing or renovating hotel rooms, by also considering these design elements that can help with housekeeping: 
-Carpets that are easier to maintain, cost less money to maintain, and give guests the sense that the space is cleaner. 
-Furniture that is simple to move will enable thorough cleaning.
-Lightweight furniture is easier to clean around, for example, removable headboards make it simpler for housekeeping to fully clean beds and sofas. 
-White linen is assumed to be more hygienic than coloured or patterned alternatives, even those that have just been cleaned. 
-Seek for basic, modern bathroom fixtures that won't damage or get as ruined, making them easy to clean and imparting an air of cleanliness to guest. (M. Varner, 2022)  
Conclusion 
This study set out to examine the housekeeping department as a provider of high-quality service within the Hotel company. Authors discover that the department managers are educated, committed to their professional growth, and skilled in both their role as managers and in the housekeeping industry. 

They considered that the housekeeping staff contributed to the high to extremely high-quality service that their establishments provided, and to have and see the knowledge way of skills and feature to be a good housekeeping team member.
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