Claire Couch
20 Henfaes Road, Tonna, Neath. SA11 3EX
(07901550520)   clairecouch84@gmail.com

Dependable, Motivated, Flexible, Honest, and hard- working, proven in working part of a large team and being self- employed running a successful business for ten years.   Currently I am employed as a NVQ Level 3 Teaching Assistant at Pen Y Bryn Special Needs School in Swansea, working with pupils that have additional learning needs has given me the belief that every pupil no matter what their additional learning need may be, with the correct help and support they can reach their full potential
 Education and Qualifications 
Sep 2017 – June 2020:  Foundation Degree in Arts in Inclusive Education at University of Wales Trinity St David’s
Sep 2008 – June 2009:   PACEY Childminding Course
Sep 2002 – June 2004:   NVQ Level 3 in Child Care and Education 
Sep 2001 – June 2002:   NVQ Level 2 in Child Care and Education
GCSEs:    English Language (C), English Literature (C), Mathematics (C), Science (C), Religious Studies (C) Art (C)

       Work Experience 
       2017 – Present: Teaching Assistant at Pen Y Bryn School (Swansea)
· Wide and varying range of duties encompassing all elements of academic, emotional and health care needs support
· Provide pastoral support to pupils e.g. developing social skills
· Participate in comprehensive assessments of pupils to determine help and support
· Assist the teacher with development implementation of individual education, behaviour, support and mentoring plans
· Teamwork proactively with other members of staff in planning, evaluating, and adjusting learning activities as appropriate
· Challenge and motivate pupils, promote, and reinforce self- esteem
       2009 – 2017: Owner at Claire’s Angles, registered Childminder (Tonna, Neath)
· Planned and provided play-based activities that stimulate and support children’s intellectual, physical, social, and emotional language development
· Provided refreshments, encouraging healthy eating and promoting a healthy lifestyle
· Ensured all administration and paperwork was up to date and completed 
· Built and maintained excellent positive and professional working relationship with parent’s/careers 
· Carried out all personal care needs for babies and children 

             2004 – 2009: Supervisor at Neath Port Talbot Day Nursery (Neath, Port Talbot)
· Planned and provided a high standard of personal, emotional, social, physical, and intellectual care for all children
· Ensured room and equipment was kept in good working order
· Guided and supported other team members
· Attended supervisor meetings and fed back appropriate information 
· Developed and maintained excellent positive and professional working relationships and with parents/careers 


Skills and other information 
· Full, clean UK driving licence 
· First aid trained expires March 2021
· Excellent customer service and communication skills 
· Active listening 
· Time management 
              Interests 
· Sports: As a family we are season tickets holders at Cardiff city Football club, and attend both home and away games
· I enjoy watching my two young sons play football for their local football team every weekend
· Walking: We have a Welsh Terrier, and enjoy nothing more than as a family going for long walks with our dog to explore and enjoy our local scenery 
 Referees
Miss Rebecca Lambert 
Head of Department Pen Y Bryn School Swansea (01792 799064)
Lambertb13@hwbcymru.net
 Glasbury Road, Morriston, Swansea SA6 7PA 

Mr John Hopkins Hopkinsj62@hwbmail.net 
SENCO at Tonna Primary School Neath (01639 637062)
School Road, Tonna, Neath SA11 3EJ
Personal Development Plan

		Target for development
	Why?
	How?
	Who/Where?
	When

	To successfully  complete my Bachelor of Arts in Exclusive Education
	To gain promotion to  NVQ Level 4 teaching assistant
	Shadow a NVQ Level 4 at my current school Pen Y Bryn, Swansea, 
Search for jobs on www.swansea.gov.uk 
	Teaching Assistant (BGS ) Level 4 at Pen Y Bryn Special School Glasbury Road Morriston Swansea SA6 7PA
 ( £18,907- £20,736 ) 
	Once I have completed my degree I will start looking and applying for NVQ Level 4 Teaching Assistant post

	To enhance and improve my skills and knowledge of IT 
	To build my confidence and enhance my IT skills, to help and support pupils in my school with all aspects of IT 
	apply for courses over a period and shadow IT support team in school
	Computing – HNC (Part Time) Length of course 2 years  Neath College Dwr-Y-Felin Road Neath SA10 7RF
	Enrol on the courses Sep 2021

	Gain more knowledge on behavioural management
	To support vulnerable pupils in my school setting, and assist teachers when unwanted behaviour arises
	Volunteer with the Behavioural Support team 2 hours a week, ask to sit in on Behavioural Management meetings with higher members of staff
	Challenging Behaviour Training Online course with www.highspeedtraining
 Volunteer work at Pen Y Bryn school Glasbury Road Morriston Swansea SA6 7PA 
	Apply and enrol online from Nov 2020

	Improve Welsh language skills
	Improve my jobs opportunities and share my skills and knowledge with staff and pupils 
	Shadow Welsh speakers in school, take home Welsh resources to further my knowledge . Apply for Foundation course with Dysgu Cymraeg Gogledd Orllen
	Shadow staff and use resources from Pen Y Bryn special needs school Glasbury Road Morriston Swansea SA6 7PA.  Apply for Welsh Foundation course at www.learnwelsh.cymru
	Start shadowing and using Welsh resources ASAP, apply for course Jan 2021




	Enhance knowledge in Speech and Language Development
	Help and support the pupils that need Speech and Language support the most, develop my own skills and knowledge of Speech and Language to further my jobs prospects 
	Work along side Speech and Language team at school, offer one to one support for pupils that need Speech and Language, ask to sit in on Speech and Language meetings at school
	Contact Speech and Language Therapy services at Room 35, The Children’s Centre Neath Port Talbot Hospital, Baglan Way, Port Talbot SA12 7BX for opportunities to volunteer. Contact www.swanseauniversity.co.uk for courses 
Start shadowing staff at Pen Y Bryn School Glasbury Road Morruston Swansea SA6 7PA
	Start shadowing staff ASAP and exploring Speech and Language resources, apply for Swansea University  Singleton Park Sketty, Swansea SA2 8PP course Sep 2022
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