Dissertation Title: 
An Investigation into the satisfaction of students and perception of quality in higher education: a case of UWTSD. 

Research Objective:

1. Assess the quality of teaching and learning

2. Determine the obstacles to quality and learning

3. Examine the satisfaction level of students

Questionnaire Design
1. What is your level of education?

a. Level 4     

b. Level 5

c. Level 6 

d. Level 7

2. What is your gender? 

Male   Female   Other

3. How do you define quality of teaching? 

…………………………………………………………………………………………………..

…………………………………………………………………………………………………..

…………………………………………………………………………………………………….

4. What should inform quality of teaching and learning? [Tick all that applies]

a. Knowledge of lecturer

b. Preparation of lecturer 

c. Teaching Approach 

d. Personality of Lecturer 

e. Availability of Support

f. Nature of assessment

g. Other, specify: _____________

5. What are some of the hindrances of teaching and learning at UWTSD? 

…………………………………………………………………………………………………..

…………………………………………………………………………………………………..

…………………………………………………………………………………………………….

6. To what extent are you satisfied with teaching and learning at UWTSD

a. Very satisfied 

b. Satisfied 

c. Neutral 

d. Less Satisfied 

e. Least Satisfied

7.  What are your reason (s) for the choice of your answer in Q6?
…………………………………………………………………………………………………..

…………………………………………………………………………………………………..

…………………………………………………………………………………………………….

8. What makes you happy / satisfied at UWTSD? 

a. UWTSD Brand 

b. Quality of Tutors

c. Quality of Support Staff

d. Infrastructure 

e. School environment

f. Other, specify: _____________________

