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Reflective paper. 
Throughout this assessment, I was required to act as a social worker involved in a child protection conference. A child protection conference usually happens when there are concerns about a child’s well-being, health and safety or the risk that the child is suffering or is probably going to suffer. (Citizens Advice, 2018).  Carr and Goosey (2017) explain that the role of a social worker in a child protection conference is to lead the conference, to create a detailed inter-agency plan and to complete an assessment of the child and family. 
[bookmark: _GoBack]At the start of this assignment I was unaware of the process of a child protection conference as I had never attended one and or experienced a situation where a child was involved in one. To ensure I was able to demonstrate a child protection conference effectively I had to complete research.  Cottrell (2013) explains that research allows individuals to explore new ideas and find out more information and research should be completed effectively by using the appropriate skills and resources. During this assignment I was able to use my research skills to develop my knowledge on child protection conferences and the role of a social worker. Also, I used appropriate references to ensure my research was valid and suitable for the assignment. This not only improved my assignment but being able to research effectively will help me in my employability. 
During my role as a social worker, I had to ensure that any information or concerns I had about the child’s wellbeing, health and safety was reported straight away for further investigation by the local authority. Featherstone et al. (2014) reinforces this as it explains that professionals such as social workers have a duty of care towards the children and must report anything they are concerned about to the local authority. This is enforced by the Social Services and Well Being Act (2014) which requires all health care and education professionals to pass on worries or concerns to the local authority (Social care legislation in Wales, 2017) This ensures that the local authority is notified about any children who could be in a dangerous situation and are able to investigate further to reduce the risk of the child being harmed or subject to abuse. Although this is the case, Tickle (2016) argues that this has caused more and more referrals to be made to social services. This is due to minor concerns being reported and social services being overwhelmed with minor cases, as social services have to investigate any reports made to them, they are at risk of missing major cases where harm and abuse is happening as they are dealing with multiple minor cases where  the conclusion is usually that the children are actually safe and well. This could mean that the system put in place to protect children is causing a hinderance. By acting as a social worker, it gave me an in depth understanding of the importance of passing on concerns and the process in which concerns are dealt with and investigated. This will allow me to use this knowledge in my employability in education as I will have a duty to pass on concerns. As well as this it showed me that it is important to fully understand the policies and procedures in the work place, especially safeguarding ones as this will ensure I know exactly what I need to do if I have concerns about a child. 
Throughout the process I had lots of contact with the parent and family involved in the case. It was essential that I had good communication skills so that I could work effectively with the family. When working with the mother involved in the case, I had to ensure that I communicated with her in a way that was approachable and understanding. I had to ensure that I was not judgemental, but I also had to ensure the safety and well being of the children above everything else. I found this difficult to balance as I was trying to build a good relationship with the mother to ensure she participated throughout the process but I also had to keep in mind that if she was not providing what the children needed and the situation was dangerous I had to put them first which could have caused negativity from the mother. It was also my job to involve the mother in the process of the child protection conference. As London Child Protection Procedures (2018) illustrates, it is the social workers job to involve the parent in the process of the conference and to enable them to participate effectively. As well as this, it is their job to invite the parent to the conference and to ensure there are travel arrangements in place for the parents to attend the conference. This was difficult for me as I ensured I had invited the parent and she confirmed her attendance and explained that she had transport arranged herself, on the day of the conference, she apologised and said that she was unable to come to the meeting due to lack of transport. As she had received an invitation and confirmed her attendance the meeting still went ahead but I didn’t necessarily agree with it as she was not there to discuss how she was feeling with us or contribute to the meeting. As Dumbrill (2006) explains, research has proven that many parents who have been involved in a child protection conference describe their experience as the social workers using their power to over the parents to control them as the parents feel they have no choice but to submit to social services as they fear their children will be taken away from them if they do not. I certainly did not want this to be the case, but it was difficult to convey this as the mother did not attend the meeting, this meant that she had no idea of what was discussed and could not defend herself in any way or explain why things had deteriorated. This has reinforced the fact that when working with parents and families it is important to have a good relationship and they should be involved all aspects regarding their children. 
As well as working with the mother throughout this process I had to work with many other agencies who were involved with the children and the family. These included a teacher, health visitor and a safeguarding officer. I felt that this was very beneficial to me as I was able to witness how each professional worked during the process and I gained valuable knowledge about their roles and responsibilities. As Morgan et al. (2007) explains, multi-agency work is valuable as it can reduce waiting time for referrals which allows children and families to get support quicker. Also, it enhances respect and team work between different agencies which will then result in a better understanding of child protection procedures from all the professionals. However, Gasper (2010) points out that due to a lack of multi-agency working there have been tragedies which include the death of Vitoria Climbie, and even after this tragedy and the report by Lord Laming in 2003, there was another tragic case of child abuse which went unnoticed in the case of ‘Baby P’ which resulted in his death. During the process of the child protection procedure, working with multi agencies gave me the opportunity to experience how different agencies work together and the roles and responsibilities of all the professionals involved. This will mean that I am prepared to work with multi agencies and will understand how to work effectively with them, but I do feel like I need more experience in this area. Community Care (2018) argues that working in a team with other professionals could cause some professionals to question their role as they may be overpowered by larger characters who would take the lead during the child protection conference. This would worry me as I may be in a situation where I could feel less confident than another member of the professional team or may not be listened to. 
Acting as a social worker during the child protection conference allowed me to gain a further knowledge of the policies in procedures in Wales which are followed during the process of a child protection conference and referrals. The All Wales Child Protection Procedures (2008) provide guidance and information regarding practice in child protection in each safeguarding board in Wales. They define how each child protection referral is implemented as well as how plans and actions are determined and implemented (Children in Wales, 2014).The  All-Wales Child Protection Review Group (2008) argues that the new procedure brings together the knowledge and understanding from twenty-two local safeguarding boards across Wales and that changes were made due to reports like Lord Laming and the fact that there are new ways in which abuse can occur, for example over the internet. With this in place, everyone working with children in Wales and involved in child protection procedures can follow one document and procedure which should ensure all professionals involved know what is expected of them and how to effectively handle child protection situations. This was helpful for me as it gave me the opportunity to look at this document in detail and gather an understand of how referrals are made as well as how plans are put into place for children and families. As well as following the correct policies and procedures I had to ensure that I was taking the rights in to consideration and respecting them. As the Children’s Commissioner for Wales (2008) explains, children have fifty-four rights. These include ensuring all adults do what is best for the child and that children have the right to grow up to a life and to be able to grow up healthy. To ensure these rights are met, all individuals should adhere to these rights and promote them. By attending a child protection conference, I was ensuring that I was respecting their rights as I was trying to ensure that they had a healthy lifestyle in which they could thrive. Although,  I do feel like I should have acknowledged the right which states that children have a voice and should be listened to as I did not know the children’s wishes, even though they were young I still feel like they should have had some say in the conference as it was regarding them and their life (Percy-Smith and Thomas, 2010) If I ever had to attend a child protection conference again I would try to gather the child’s thoughts and feelings so that even if they are too young to attend, their voice can still be heard during the conference. 
Overall, I feel that adopting the role of a social worker during this task was very helpful towards my development. It allowed me to observe the role of a social worker involved with families in need. Also, it gave me the opportunity to become familiar with policies and procedures that are put in place to enable social workers and other professionals to handle child protection issues effectively. Without doing this task, I would not have understood how a child protection conference works and the process professionals and families go through to achieve an outcome regarding their situation. Although I have gained a wide range of knowledge and understanding from this task, I do understand that every child protection situation is different and that if I am involved in them during my career, I will have to change my behaviour and way of working to suit each case. I do feel like I have a good understanding of the processes in place and the child protection conference but I do have more to learn throughout my career and safeguarding and child protection is important but as well as that it is interesting to me.
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