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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Following gaining my social work qualification in 2022, I have been practicing as a social worker in an Adults Learning Disabilities Team setting, working, and supporting individuals who have a diagnosed learning disability. When reflecting, my first year in practice came with intense feelings of anxiety. Given my previous experience working in various roles in statutory social care prior to gaining my degree, I placed high levels of expectation on myself that I would be able to transition from a student to a social worker seamlessly. Upon qualification, however, I realised how much I had to learn, especially given most of my background and previous placements had been within children’s services. 

For this piece of work, I will be using the Borton Model of Reflection (Borton, 1970), this model has 3 points, what? so what? and now what? which allows me to reflect holistically on my development over the last 12 months.

In an annual appraisal with my line manager, an appraisal plan was completed of what I needed to work on for the upcoming year to meet the Social Care Wales Learning Objectives. 

1. Applying analysis in assessment to inform interventions. 

Following in-depth discussion with my line manager in subsequent supervision sessions, using Borton’s model of reflection (Borton, 1970), we agreed that in the first 12 months of practice I needed experience of undertaking Social Work assessments as well as Adult Safeguarding investigations (Social Services & Wellbeing Wales Act, 2014). 

Within this model, the first stage is ‘what?’, my line manager and I both planned to develop my confidence in decision making and analytical skills by being secondary allocated s126 safeguarding investigations, where I could shadow another experienced social worker undertaking these investigations which would develop my experience and knowledge in working complex cases. In addition to shadowing, I plan to attend both adult safeguarding and other training workshops which will further develop my knowledge of the safeguarding process, including eligibility criteria, evidencing the overriding principles alongside assessing individuals’ capacity The Mental Capacity Act, 2005. Developing my knowledge will allow me to strengthen analysis of both decisions and recommendations which will determine what intervention would be beneficial for an individual and their care and support needs. 

2. Working collaboratively with people in need of care and support, their carers and other professionals. 

The second outcome agreed with my manager that I needed to work towards was working collaboratively with individuals with care and support needs, carers and professionals. The second stage of Borton’s model of reflection (Borton, 1970) is ‘so what?’  Which highlights the need to apply the actions agreed into practice in order to meet the learning outcomes required, as well as to. As part of the above, I will be attending training workshops, shadowed colleagues within the team undertaking both care and support assessments and adult safeguarding investigations (Social Services & Wellbeing Wales Act, 2014) and to attend training and research and broaden my knowledge on undertaking capacity assessments, as well as the need for further research into best interest decisions, and deprivation of liberty orders if required (The Mental Capacity Act, 2005). In terms of working collaboratively, I can reflect how working with those in need of care and support was different in statutory children’s services.  In adult services there is a profound need to cater to people’s needs individually, such as communicating through pictures, or liaising with speech and language services and applying person-centred practice (Rogers, 1961).  This will allow me to cater to the individuals’ care and support needs holistically alongside other professionals, of which I need to continue to develop through training and supervision. 

3. Intervention and application of professional judgement in increasingly complex situations

The third learning outcome identified with my manager was ‘intervention and application of professional judgement in increasingly complex situations’. It was identified that they could be met by undertaking the relevant training on undertaking capacity assessments as this is something I feel I require greater understanding on. Capacity assessment are required regularly within the Learning Disability Team and during the next 12 months I will have the opportunity to develop y professional judgement.  I will attend specialist training on the Mental Capacity Act 2005 and will be allocated assessments to complete that include best interest meetings,  and subsequent applications for deprivation of liberty requests to the Court of Protection if required. The ‘now what?’ stage of the Borton Model of Reflection (Borton, 1970) notes how the worker using the model can build on future learning and future development within social work practice, following gaining knowledge using research, training and supervision which will continue as I further develop as a social worker. 

Continued professional development in social work is imperative to develop my social work practice, broaden my knowledge base and reflect on whether there is anything I could do differently or to improve my practice. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Using Kolb 1984’s reflective learning cycle (Kolb, 1984) I have identified the learning outcomes with my manager in supervision sessions at the beginning of my first year as a social worker, I feel I have managed to achieve the learning needs identified. 

As part of my individual development plan I identify with my line manager appropriate training in relation to my role. I benefited from the adult safeguarding and capacity training in addition to outcome focused workshops.

When reflecting on the capacity assessment training I realised that it made me feel anxious became I was worried about the complexity of the task.  I'm aware that I learn better through visual learning and shadowing practice.  According to Kolb 1984, each individual prefers and learns best through their own individual learning style, and whilst I felt training did support me to gain the knowledge, I did not feel confident until I was able to visually learn or shadow another worker. I can however, recognize as a social worker that training, learning and research is essential to continued professional development.

I was secondary allocated a few assessments and a s126 (Social Services & Wellbeing Wales Act, 2014) investigation to complete alongside another social worker. An individual (1) had made an allegation of coercive control and verbal abuse against her partner, and we were tasked with discussing the allegation with the individual in question to determine if the matter reached criteria for further safeguarding intervention. 

During the first visit to see 1 I allowed my co-worker to lead and observed her questioning style and analytical skills.  On the second visit I gained confidence and asked my own questions to ascertain 1s assessed needs.  I recognised I was in the 'active experimentation' stage of Kolb's reflective learning cycle (Kolb, 1984).

Following the assessment, I determined that the individual needed support to manage her emotional regulation and recognize the effects of coercive control.  Following gaining consent I completed a referral to the Learning Disability nursing team to request support in these areas as part of a multi-disciplinary approach.
My referral to the nursing team was made, I felt it was appropriate to arrange a multi-disciplinary meeting with nursing and psychology present as well as 1, where we each contributed to producing the care and support plan and outcomes for 1, to ensure she had holistic support to meet her outcomes. This piece of work allowed me to chair my first meeting as a qualified social worker and allowed me to gain knowledge by working alongside other professionals as part of a multi-disciplinary team.

In relation to meeting the outcome in terms of intervention and application of professional judgment in increasingly complex situations, the safeguarding investigation concluded that 1 was a victim of coercive control, however, 1 was adamant that she wished to continue her relationship with her partner. There were no concerns in relation to 1’s capacity and as a result, this was deemed to be an unwise decision as per principle 3 of the Mental Capacity Act, 2005. It was decided however, that agencies could support 1 through an adult protection plan, which she agreed to mitigate the risks of coercive control. 

Reflecting on the differences in adults safeguarding and children’s statutory safeguarding, I almost felt that I wasn’t doing enough to support 1, however, she was deemed to have capacity and wished to continue her relationship. I was able to reflect on the differences and power imbalances of working in children’s services against adults’ services, and the need to support and respect choices of individuals regardless of their unwise decisions. In my future career with the team I have identified with my manager that I will apply for the Best Interest Assessor Module.  This will allow me to build on the skills I have already gained and increase my knowledge around capacity issues and specialise more with individuals that are deprived of their liberty.

Following on from the above and using reflective models in my daily practice I believe that this will support me to develop and transition to becoming an experienced practitioner following completion of the programme. 

Word count – 684 




	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I was recently allocated an individual to reassess care and support needs following a reduction in his hours by a previous social worker, which upon my assessment I largely disagreed with and felt the need to increase hours due to incidents where the individual was not safe from potential harm. I arranged a meeting with his parents and providers to share my assessment and was praised by the family for my honest, caring approach. They shared a compliment with the department that they felt they had been listened to and supported. I believe that honesty and listening is a core skill within my practice and will be as I develop. 

Word Count – 110 words

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Total word count 794. 
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