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Executive summary
Reflection is been regarded and explained in terms of professional career development which is stated as the way of evaluating the activities that contribute to the knowledge enhancement method of the learner. The report has the application of a theoretical model and role pay that provide a deeper understanding of the on-job description and person specification.  The report has a clear explanation of reflection on the role, thoughts on career development and my employee readiness. The skills required for working effectively have been discussed in the study. Further, there is the application of a personal development plan that provides with an overview of the goals that the learner wants to achieve in the long run. 
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[bookmark: _Toc101359624]Task 2 
[bookmark: _Toc101359625]Introduction 
Reflection is being conducted in the context of corporate career development, which is known as the process of assessing occurrences that lead to an individual's learning optimization procedure. It is an important part of the self-development and self-analysis process. The study will focus on role-playing reflections, talent comprehension, personal qualities, and opportunities for improvement. An action plan focusing on the skill shortages and desired objectives will be prepared.
[bookmark: _Toc101359626]‘Recruitment and Selection
A personal reflection on the role play
Roleplaying is an important part of learning, and it has helped me comprehend the recruiter's perspective. As a result, I am more confident in the future when I go for just an interview and try to persuade the recruiters to hire me. As I learned from the role - plays, today's business companies employ a variety of approaches to assess the abilities of job seekers. Roleplaying has allowed us to concentrate on the social aspects of knowledge while also increasing flexibility. This has also aided me in comprehending someone else's behaviour and motivations. Furthermore, it improves the learner's interest and effective learning (Orteg et al., 2018). All my skills were put to use in the role play, which revealed areas where I need to still improve. Role-playing has helped me improve my resolving conflicts skills and boost my communication experience in relation to my speaking abilities. Roles within that approach provide a beneficial change of perspective and create a memorable encounter for the participants (Beckmann et al., 2020). I have been able to prove my understanding in a manner that enhances the opportunity to comprehend.
The role pay activity where I acted as both interviewee and interviewer has provided me with understanding from both sides of the recruitment process. I was able to experience how the interviewer feels while conducting the recruitment process.  During the recruitment process, I want able to provide the interviewer with the answers related to my job description and the specification. In entailed I mentioned the skills I have and the reason that company should hire me. I think I was able to deliver proper information as asked during the interview. With the application for the role, I got more confident. Previously I was nervous and was not able to figure out how the interview process goes. With the real-time experience, I have learned to handle the situation and respond to every question asked in the most effective manner. 
When acting the role of the interviewer o gained a different perspective and experience of what goes on the other side of the table. I felt how nervous the interviewees are and how they constantly try to provide the right answers. As an interviewer it is my duty to calm the candidate down and ensure he or she understand the purpose of the interview.  A lot of emotions go around during an interview process and handling the situation right is one thing that I learned. Moreover, the whole process has taught me how to deliver effective interviews and what knowledge one needs to have while undergoing the process. 
[bookmark: _Toc101359627]Career development planning
The career development phase starts with a self-evaluation which highlights my strengths, sets goals for myself, as well as produces an honest judgement of it myself. In order to do so, I must consider my character, limitations, interests, and capabilities. I am interested in applying for the post of Restaurant Manager because I am currently employed as a restaurant support assistant. To do the same, I had to go through the professional discovery process, which provided me with information on the positions which were the right match for me. I thoroughly studied every job that makes sure I understood the academic requirements, such as talents, expertise, as well as availability, that were needed for the employment. After that, making my decision toward career guidance and advancement (Shahbazi et al., 2019). I searched for options that would help me advance and organizations that would meet my needs. In addition, 
I assessed my existing situation and investigated different professions capable of providing me with good prospects. Since I would choose the profession listed below, I began honing my talents in accordance with customer requirements. I considered a variety of other criteria in addition to my encounters. These considerations included the present field's needs, the convenience provided by the future job if the position needed any more academic credentials, as well as the obstacles I would face while working there.
Applying an appropriate reflective cycle such as Kolb or Gibbs. 
Description:  The role-play allows participants to take on the roles of both the candidate and the recruitment. This has given me a better understanding of the application process. During the recruitment procedure, the recruitment creates a customized questionnaire, to which the candidates respond spontaneously (Sekarwinahyu et al., 2019).
Feelings: I was quite enthusiastic because the entire procedure was intended to be evaluated by my supervisors, as well as the role play would present me with unique chances. Since it was my first time, I was scared and apprehensive at the very same time. Throughout the recruitment and selection process, I had a wonderful experience.
Evaluation:  Furthermore, a review of my overall performance revealed that there had been room for improvement in a number of areas. For myself, it was a fascinating and engaging learning opportunity though I was able to gain insight into a variety of facets of the education process. I was exposed to the numerous professional components associated with the recruitment processes. I had a lot of fun imitating other people's behaviour. From the beginning, I was capable of thinking and just see things through the eyes of recruitment. It allowed me to participate in the selection process and gain insight into how it feels from the other side of the table. I could also tell that the contenders were anxious during the discussion.
Analysis: It is clear from the entire procedure there is a lot of room for improvement in the questionnaire preparation. Previously to this, I heard of the scenario-based survey but still was unaware of how those sets of questions may be used in real-time. Throughout this approach, I realised that I will really have to improve my capacity to ask crucial questions. I will indeed be able to function efficiently unless I am able to strengthen this part of my career growth. Furthermore, if I improve my aesthetic abilities, such as organisation and presenting, I may be more effective in my professional areas.
Conclusion: For me, such a method allowed me to take a step back and assess how I may have handled the issue more effectively. I did identify areas in which I need to improve and the one problem that requires immediate attention (Adeani et al., 2020). I would undoubtedly examine my leader's suggestions and work to improve the components so that the hiring process is far more satisfying. Self-evaluation and self-development are two processes that can be used to make steady growth.
Action plans: The action plan will assist me in improving the aspects where I am lacking. Based on my analysis of all of these experience, I believe there are places in the interview session where I can improve in order to enhance my performance.
[bookmark: _Toc101359628]Demonstrate an understanding of the skills and knowledge which contribute to working effectively
Time management skills: I developed time management at my previous employment, which means I know when to be both effective and successful at the very same time (Huda et al., 2018). I can function properly and concentrate on my schedule since I have better time management abilities. I understood the difference between urgent and critical issues in my previous employment.
Relationship building skills: This ability is necessary while dealing with clients and co-workers. The goal of connection building is to make sure the person with someone whom I am interacting seems at ease and can effectively engage with the company. Throughout my time in the position, this ability allowed me to become more confident around others and interact well enough with them (Kelly, 2018).
Critical analysis: It is the process of analysing every scenario critically and the capacity to operate with other co-workers on any task. I have such a thorough comprehension of any scenario thus I make every effort to make a conclusion based on my assessment. Possessing the capabilities to accomplish thoughtful evaluation is a step towards a more productive functioning and decision-making.
[bookmark: _Toc101359629]Readiness for employment
Employment readiness is made up of several components, including getting the required soft skills, intellectual talents, and industry-recognized training (Teng et al., 2019). The capacity to relate to and retain a job is referred to as job preparedness. I am qualified to do the job but will have the basic ability to traverse any career, such as dilemma skills, understanding data, and possessing both soft and hard talents. To put it another way, it indicates that I must be able to identify my strengths and weaknesses in order to gauge my progress.
[bookmark: _Toc101359630] An understanding of personal strengths and areas for further development
The most noticeable among the other qualities is the ability to adjust to adversity, be optimistic, have issue abilities, handle stresses well, and maintain the capacity to switch unpleasant events over. Within a corporation, each worker must truly work with their own teams, as well as encourage and inspire members of the team to work much harder to accomplish all accountabilities which promotes the overall performance of the company. I understand the value of reinforcement and am knowledgeable about the rules that apply to inspiration, which helps me maintain my members of the team engaged when they work on their given tasks. On the other hand, I gain a solid influence on team dynamics, which helps me finish assignments in groups. 
Business, the economy, and the group's demands are just a lot of small important aspects to consider when operating for a firm. I am intrigued by delving thoroughly into a situation and, as a result, gaining a thorough understanding of the company and its requirements. I am a slow learner who appreciates constructive criticism. I  also need to learn people, organisation and record-keeping skills if I have to become e successful restaurant manager. I pay close attention to comments and suggestions for improvement because they help me find my route to triumph. I believe I really must brush up on my other transferable skills, such as organisation and presenting.
[bookmark: _Toc101359631]Employment goals and develop a personal action plan/development plan
	Skills 
	How Will I get them
	What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	How long should it take

	Learning skills 
	The more I explore the areas I wish to study will help me the learning skills. 
	· Web resources
· Articles 
· Books 
	· Getting occupied with other
· Lethargy 
	5 weeks 

	Organisation skills 
	I will have to start by dividing work based on urgency. Prioritizing the job and scheduling them will help. 
	· Scheduling
· Prioritizing 
· Marking task based on urgency 
· Collaboration
	· Lack of concertation
· Clustering work 
	2 weeks 

	People skills 
	More communication and understanding the customer will enhance my people skills. 
	· Conflict resolution ability
· Negotiation
· Interaction ability 
	· Not interacting with customers 
· Not able to take a decision
	4 weeks 

	Record keeping 
	Learning from my supervisor and practising in real-time will help in the accomplishment of these skills. 
	· Account books
· Inventory list 
· Cash system 
	· Not practising 
· Lack of guidance from supervisors
	6 weeks 


Table 1: PDP Plan
[bookmark: _Toc101359632]Conclusion 
According to the outcome of the research, the role-playing task has allowed me to learn a lot about the recruiting process. Throughout the procedure, I was able to understand the question that was required for the recruiting process, as well as how to fill it out. Moreover, my mentor's remarks provided some insights into my opportunities for development. the use of the reflection approach has enabled me to describe my whole experience step by step.  Further, the development of the personal development plan has shown the areas I need improvement in along with the resource I required. The whole studies address the experience from the learner's perspective and highlight the strengths and the area of improvement of the learner himself. 


[bookmark: _Toc101359633]References 
Adeani, I.S., Febriani, R.B. and Syafryadin, S., 2020. USING GIBBS’REFLECTIVE CYCLE IN MAKING REFLECTIONS OF LITERARY ANALYSIS. Indonesian EFL Journal, 6(2), pp.139-148.
Beckmann, J., Fiedler, S., Gern, K.J. and Meyer, J., 2020. The International Role of the Euro: State of Play and Economic Significance. European Parliament, Monetary Dialogue Papers.
Huda, M., Maseleno, A., Teh, K.S.M., Don, A.G., Basiron, B., Jasmi, K.A., Mustari, M.I., Nasir, B.M. and Ahmad, R., 2018. Understanding Modern Learning Environment (MLE) in Big Data Era. International Journal of Emerging Technologies in Learning, 13(5).
Kelly, A., 2018. Talkabout relationships: Building self-esteem and relationship skills. Routledge.
Ortega, G., Smith, C., Pichardo, M.S., Ramirez, A., Soto-Greene, M. and Sánchez, J.P., 2018. Preparing for an academic career: the significance of mentoring. MedEdPORTAL, 14.
Sekarwinahyu, M., Rustaman, N.Y., Widodo, A. and Riandi, R., 2019, February. Development of problem-based learning for the online tutorial program in plant development using Gibbs' reflective cycle and e-portfolio to enhance reflective thinking skills. In Journal of Physics: Conference Series (Vol. 1157, No. 2, p. 022099). IOP Publishing.
Shahbazi, B., Akbarnezhad, A., Rey, D., Ahmadian Fard Fini, A. and Loosemore, M., 2019. Optimization of job allocation in construction organizations to maximize workers’ career development opportunities. Journal of Construction Engineering and Management, 145(6), p.04019036.
Teng, W., Ma, C., Pahlevansharif, S. and Turner, J.J., 2019. Graduate readiness for the employment market of the 4th industrial revolution: The development of soft employability skills. Education+ Training.
 

[bookmark: _Toc101359634]Appendices 
[bookmark: _Toc101359635]Appendix 1: Interview questions 
	Question: Can you please introduce yourself?
Question: Are you aware of your strengths and weakness? Can you please state some of them?
Question How can you resolve a conflict in teamwork? 
Question: Why you want to work with this firm?
Question: Why do think we must employ you in the post of manager?
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		Please return this form to:
 Best Hotel London 5 Any Street Anytown
	APPLICATION FOR EMPLOYMENT
POST APPLIED FOR
Restaurant manager
Full-Time/Part-time

	HOW DID YOU HEAR ABOUT THIS POST?

Internet

PERSONAL
Please complete each section of this form legibly in your own handwriting in black ink.

Surname: XYZ	Forename(s): ABC
How do you wish to be addressed?
Mr/Mrs/Miss/Ms/other

Address: 3 Any Road,
Anytown

Daytime Tel No: 02548852
Mobile:4587862

Email address:

Do you need a work permit to work in the UK?	           YES/NO 
Have you a current driving licence?             YES/NO                                                     
Education :


	Schools/colleges attended
	Dates
	Qualifications attained (including grades)

	
	
	

	University of  London 
	 2005
	Bachelor degree


	
	
	



Training - accredited courses, short courses, apprenticeships etc (include a title; awarding body/organisation and dates)
	Degree from hotel management London 



EMPLOYMENT HISTORY

	From - To
	Name & Address of Employer
	Job Title & Duties
	Final Salary & Reason for Leaving

	
 November 2016
	

Best hotel London 
	

Restaurant manager 
	

£25000




	In my spare time I enjoy organising local social events such as paintballing and fishing trips. I am a keen learner and also have high interest in exploring world specially by reading books.
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