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Executive Summary
The Manchester Arena Attack was a devesting event that happened in 2017, many were injured, and multiple people were deceased. The attack was one of the most traumatising attacks that has happened since 2015, a terrorist who acted om his own destroyed many individuals lives and lived as a UK citizen and still participated in a dreadful circumstance that provided damage and hurtful actions. Many emergency services responded to the event including both category 1 and 2 responders, multiple authorised workers were at the scene of the attack.
The MI5 worked on numerous cases of the terrorist attacker, Salman Abedi. The level of consideration was not met to its standard with investigating Salman Abedi, there have been multiple stories and articles stating that the Police and MI5 did not consider Salman Abedi to be as dangerous as he was, but they have taken full responsibility for their misunderstanding.
The security system in Manchester Arena was prepared for any incidents that could occur, the attacker had identified a blind spot in the arena causing them to miss see the attacker’s intentions. The security system should cover every aspect of the arena and not just the main areas, blind spots can cause a lot of aggravation and can miss valuable footage of situations that take place. 
Emergency services responded to the scene, different authorities and services responded at different times and some better than others. British Transport Police were the first ones at the scene and the Police then followed, the emergency services involved multiple ambulances, military staff, and others. The emergency services gave witness statements and so did the individuals who were involved or witnessed the terror.
The Civil Contingencies Act 2004 elaborates on how the terrorist Salman Abedi was linked to the act and how serious what he did was. The Act states about damage to human welfare and properties and explains more how the Manchester Arena attacker would have committed this Act. 



Introduction
The Manchester Arena attack took place on May 22nd, 2017, which involved a suicide bomber who injured and killed multiple individuals. In total there were 23 deaths that included the perpetrator and 250 people were wounded, 20 of those individuals died at the scene and the other 3 died in hospital, this terrorist attack has been one of the deadliest attacks since the 2005 London bombings incidents (Craigie, Farrelly & Santos, 2020).
The terrorist attacker who acted as a lone wolf at the Manchester Arena bombing was Salem Abedi, Salem was only 23 years old when he participated in the bombing causing extreme violence and threat towards Manchester, Salem was originally from Manchester and is a UK citizen. Abedi was linked to the terrorist group's Al Queda and the Islamic State, ISIS claimed responsibility for the attack and shared that Abedi was a soldier of the caliphate.
There were many emergency services at the scene of the terrorist attack such as the British Transport Police, Greater Manchester Police, Northwest Ambulance Service, Greater Manchester Fire and Rescue Service and the Military (Kerslake, 2017). There were multiple different aspects to cover after the attack so both category 1 and category 2 emergency services were needed to help civilians.
MI5 involvement with Salman Abedi
In January 2014 the MI5 opened a case and investigated Salman Abedi and closed it in July 2014, only five months after the case was opened. Around October 2015 another case was opened against Salman Abedi but then was closed on the same day due to Salman not being in direct contact with the SOI, after multiple reports towards Salman Abedi from individuals for the suspicion of terrorism. The MI5 noticed Salman Abedi was involved with using targeted data exploitations and automated techniques, they scheduled another meeting but was not taking place till the 31st of May. The meeting was scheduled 8 days after Salman Abedi attacked Manchester Arena (Anderson, 2017). It has been stated on many different news that the MI5 have admitted that if they took the cases further than they did then the Manchester Arena attack could have been prevented. 
It is evident that the MI5 could have miss judged how serious Salman Abedi cases were, it has been recognised that the MI5 did make multiple mistakes when dealing with Salman Abedi’s cases. The MI5 did not feel the need to proceed with travel restrictions towards Salman or perform any travel monitoring, therefore causing Salman to be able to return to the UK unrecognised before he decided to attack. There has been evidence found that Salman Abedi had contacted and visited an extremist individual in prison several times and no reoccurring actions were taken by the MI5 agency. The MI5 or the Police could have stopped Salman Abedi return from Libya and it would have come under Schedule 7 of the Terrorism Act 2000 stating that certain officers who are trained can investigate individuals who pass the United Kingdom’s borders (Terrorism Act 2000). This could have prevented Salman from attacking and causing damage and fear to all the individuals who were involved in the devastation and as a result of this, it could be argued at the fact that the MI5 and the Police did not take cautious actions to avoid any public terror. Even though the MI5 finally had Salman really to be reviewed they worked too slow before the attack which gave the preparator time to act with the attack (ISC, 2018). I believe the MI5 should have taken this circumstance more seriously and searched in more depth for answers and clues about Salman Abedi for it to have been an effective response to the situation.
The MI5 have reflected on their past mistakes and have vowed to keep striving on finding new ways to help prevent any future horror with terrorist attacks. They are also listening and taking into consideration is recommendations or strategies that can help them push forward and focus on the situation that has occurred (McCallum, 2018). 
Manchester Arena Security
Manchester Arena had a wide security system, Salman was seen on the CCTV and returned to the direction he first took giving an individual called Mohammed Agha a chance to take note of what Salman was up to. Mohammed was not alert enough and did not see a suspicion of Salman Abedi and then Salman took cover in a blind spot that was not picked up on CCTV and would have had to be noticed by an individual in the area. Mohammed has taken full responsibility for missing this opportunity and Showtec who which is the CCTV company has also taken responsibility (Saunders, 2021).
The CCTV was not checked and monitored enough, if there was communication between security and CCTV monitors there would have been a situation for them to deal with before the attack was performed. The terrorist was not observed closely enough, and neither were the CCTV cameras, Mohammed was trained professionally, and signs of terrorism and suspicious activity was still not evaluated and assessed. 
Emergency Services response to the attack
There were many different emergency services at the scene of the attack including the military, ambulance service, the police, fire service and British transport police. The Greater Manchester Police, Fire Service, Northwest Ambulance Service and Greater Manchester Fire and Rescue Service and the Military are all category 1 responders, and the British Transport Police are category 2 responders. 
Category 1 responders are the main core of the response to more emergencies, these involve the emergency services, local authorities, and NHS bodies. The responders are accountable to complete the civil protection duties, they put in emergency plans, assess the risk of emergencies occurring, and share information with all other local responders. Category 2 responders are organisations such as the Health and Safety Executive, utility, and transport companies, they are the co-operating bodies. They will be more involved with emergencies that affect their sector and provide lessor duties than category 1 responders (GOV.UK, 2013). The categories of emergency services are defined and illustrated in the Civil Contingencies Act 2004.
The sound of the explosion went off at 22:31 and the first paramedics arrived just 11 minutes later, and twelve ambulances were there just over 15 minutes after the explosion, the effectiveness of the response from the ambulance was quite quick and steady, the first call to the Greater Manchester Police was at 22:33 and they arrived 9 minutes after, the response was effective from the Police. The British Transport Police were there within a minute after hearing the explosion as they were in the station right by the arena, they were effective and reacted quick to the sound of the explosion, this then gave them the advantage to contact other emergency services as soon as they could (Kerslake, 2017).
The Greater Manchester Police (GMP) arrived 9 minutes after the call but didn’t treat it as a terrorist attack until more calls were directly phoned to the GMP and then they acted, and it became more understandable that they were dealing with a major incident. The Armed Response Vehicles did not role out until the Force Duty Officer authorised the command, with 11 minutes after the initial call to the Police service six-Armed Response Vehicles and twelve Firearms Officers were directly at the scene. If the Force Duty Officer did not authorise the command, then this could have led to more casualties and more danger to the surroundings and individuals of the attack. All emergency services are trained in the Joint Emergency Service Interoperability Programme and the Duty Officer had to wait for more calls to provide the command to have more armed officers at the scene and they are trained to be more organised with in situations like this and they are providing lack of organisation as the officer was not prepared or sure whether this was a terrorist attack or not (JESIP, 2021). 
There are some statements from individuals that the response from the police was grossly deficient, the Police were dealing with other surrounding situations during that scene such as a potential shooter at the Cathedral Station and a suspect with a package and it was treated as a potential terrorist attack. Another incident around was that the Piccadilly Station went into lockdown due to another further attack that was reported and multiple reports from the Hospital stating that a man has barricaded himself and shots were fired. Not only were the Police and Military responding to one terrorist circumstance but other numerous possible terrorist attacks (Kerslake, 2017). If the Police did not act with other criminal reports and endangerment around them then this could have led to more disastrous offences and affected the safety of the public. 
The former head of the Civil Service, Lord Bob Kerslake stated that the emergency response went well but still identified key learning areas for the responders for the future. The ambulances reacted at the scene and used scoop stretchers and spine boards and using that equipment requires specific training, it was the ambulances choice to use that equipment and improvised at the scene. Improvising at the scene and making a secure judgement call is an illustration of Lord Kerslake's definition of operational discretion and it is defined to be a necessary action for the successful management of a major incident (NHS, 2021). The ambulance at the scene of the attack provided adequate care and feedback to the civilians who were injured and needed medical attention.
Witness Statements
A Statement from PC Justin Casson said that he was in the Preston Station and a call from the radio said a loud bang has come from the arena, and moments later the same voice stated that a bomb has gone off. PC Justin Casson quickly reacted and arrived at Manchester City centre at 22:35 and parked the vehicle by the Harvey Nicolls store, he saw multiple British Transport Police and walked into the scene at the arena together (Casson, 2017). PC Justin Casson responded efficiently to a call that stated a bomb has gone off, and with no hesitation, he walked into the scene with other emergency responders.
The Civil Contingencies Act 2004
The Manchester Arena attack will fall under the Civil Contingencies Act 2004, the Act is to make provisions about civil contingencies. The Act defines the meaning of emergency stating that emergency is when an event or situation which threatens serious damage to human welfare in the United Kingdom. It states that war or terrorism which threatens the security of the United Kingdom. If the attack has fallen under a loss of human life, damage to property, human illness or injury and other aspects it will fall under the Act and as for the Manchester attack the terrorist Salman Abedi had killed innocent civilians, injured, and damaged property making his actions fall under Section 1 of the Act (Civil Contingencies Act 2004).
Conclusion
The Manchester Arena attack was a difficult time for millions of people and the attacker Salman Abedi died in the bombing left people with tragedy and sadness. The MI5 dealt with Salman Abedi in a way that they believe should have been more in-depth and produced a much higher level of investigation towards him, they can learn from their mistakes and future situation that was like Salman’s will be recognised more. The result of the MI5 and the Police not tracking and not investigating the terrorist when entering the UK caused a great amount of stress on Manchester civilians, emergency services and themselves. The emergency response was evaluated and assessed by the Kerslake report and provided how efficient they were but also ways to make the response of category 1 and 2 responders better for the next events that may happen in the future. The response of the emergency services was quick but, in some areas, organisation and communication need to improve to make their services even more efficient and reliable. In the future, all responders should communicate and organise the services that are prepared for terrorist attacks to then provide a safer service for them and the safety of the individuals they will be providing for.
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