Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).

Borton (1970) (cited by Jasper, 2006) outlines a model for reflective practice which, when used appropriately, allows practitioners to reflect on their practice. The what? So what? Now what? sequence is based on the assumption that individuals reflect by describing what has happened (what), make sense of what has happened (so what) and propose actions following what has happened (now what). 

What
As a student, my placement experiences were with the Child Disability Team and the Looked After Children’s Team, which meant that I mainly worked ‘child in need’ and ‘looked after children’ cases, therefore I don’t have as much experience in child protection. Therefore, my first identified learning need is to hold and work child protection cases.
So What
Davies & Duckett (2016) discuss a duty that social workers have to be knowledgeable about safeguarding procedures. As a newly qualified social worker, I have reflected in supervision that I have not had many opportunities to hold child protection cases. Keen, Brown and Parker (2012) suggest that supervision is a vital process in improving the quality of work and achieving agreed objectives and outcomes for workers. 

Now What 
During supervision, I identified that I need to update my training on Safeguarding Children so I have booked myself on to training. I will also co-work child protection cases with a senior social worker in my team to practice the processes of chairing core groups, attending conferences, writing assessments and working with other professionals such as health and education. 

Having opportunities co-working with a senior will make me more confident in understanding child protection procedures to hold my own child protection cases. Being in conference will also allow me to understand my role when collaborating with different professionals, and develop my knowledge in what constitutes as good professional judgement. This will give me the confidence to trust my professional judgement when going to conferences and determining whether a child should remain on the child protection register. This experience will help me understand that my practice and decisions are made through evidence gathered. 

What
My second learning need identified in supervision is a lack of practical experience with court work. I realise, being newly qualified, I have not had many opportunities to observe or experience court work. Within supervision, we recognised that this would likely be required for future practice. However, I have held a case that has required court work. I met with parents to gather information that would form part of my assessment and further develop our relationship.

So What 
McColgan and McMullin (2017) stated that the foundations of good social work practice is relationship building and positive communication. Whilst I acknowledged the views of the family, my professional judgement was for the children to become looked after by the local authority. This professional judgement was underpinned by evidence gathered within my assessment, and research around the harm the child experienced, which led them to have a profound disability.

Now What 
I recognise my experience with court work is limited so, to meet this learning need, I will attend court skills training to better prepare me in future. I will also shadow court work cases with other social workers and further familiarise myself with The Wales Safeguarding Procedures (2019) which underpin practice and processes for professionals in Wales. I hope this will help me understand the processes of court work and underpin my knowledge base to be able to support families.

Going forward in practice, I will work collaboratively with the legal team to prepare for court which alleviates my anxieties around entering the court arena. I will engage in group supervisions and case mappings - during a mapping session, I will be able to reflect and offload the difficulties of a case which allows me to think clearly and form a holistic and evidence based court report. This collaborative work with other professionals allows me to gain their views and input from their experience. 

What
My third identified learning need is to improve my communication with children who are non-verbal. Although I have experience working with children who are non-verbal, I worry about gathering their views throughout assessments. 

So What
During supervision, I discussed my case of a non-verbal child and considered various communication methods. I reflected that when working with children who are non-verbal, a key aspect of understanding their world is to observe. Koprowska (2020), supported by O’Loughlin & O’Loughlin (2015), states that actively listening and observing is vital to communicating and understanding a person.

Now What 
Following supervision, I understand that observation is important when working with non-verbal children to gain insight into their daily life. Therefore, during visits I will allow for time to observe and understand. I will also do extensive research prior to working with children and their families, and liaise with other services and agencies to gain further insight into the child’s communication style.
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[bookmark: _GoBack]Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

As discussed within my Part 1 A, I will continue to use Borton’s Model (1970) (cited by Jasper, 2006) for reflective practice. This is the What, So What and Now What sequence. 

What
My first identified learning need was to hold child protection cases. Therefore, I have volunteered for these cases. One of the cases I held went through conference and has since been de-registered. I worked collaboratively with the family and professionals to identify the worries, support needs and the work completed by the family to reduce risks. This information was used within my report for conference which supported my analysis. This gave me confidence with my professional decision making for the children to be de-registered. Mum gave positive feedback on my practice - she reported that she had been able to trust me and be open and honest without judgement. 

So what
I feel confident in my practice and the processes of child protection. This feedback has demonstrated that being approachable and non-judgemental is vital to positive relationship building. This is supported by Biestek. F (1961) who states that being non-judgemental is a fundamental aspect of building strong relationships. I discussed my cases within supervision and found that over this year, I have not required as much guidance on the processes for child protection from my supervisor as I did at the beginning of the year. 

Now what
When exploring my confidence with child protection with my supervisor, she agreed with my stance and suggested that whilst practice can always be developed, this should not be a focused learning need going forward. Going forward with my practice, I recognise that this experience was not inclusive of section 47s under the Children’s Act 1989. During my next year of practice, I would like to further develop my knowledge of the procedures and practice around section 47s. I plan to expand this learning by shadowing other professionals and liaising with other teams that carry out section 47s more frequently to ensure that I fully understand my role within the investigations. 

What
My next identified learning need was further experience in court work. During this year, I have had one case which required court work and shadowing opportunities, but I recognise this has meant that my experience has been limited. Feedback from my first court experience from my manager highlighted that I am able to write robust court assessments but I recognise I needed a lot of support from my supervisor for this, as this style of writing was new to me. 

So What
Having limited experience has left me feeling apprehensive about holding cases that require court work. I have considered this through my supervisions and I am currently holding a case that is likely going to require court work. To prepare for this, I continue to collaborate with our legal team to ensure I have the correct evidence and support plan in place for the young person. Garvin et al. (2017) says collaboration is vital in ensuring robust and accurate information is gathered. I will refer to my previous experiences to help guide me in future cases.

Now What 
In subsequent supervisions, I would like to continue to build my confidence around the process of court and continue to enjoy working collaboratively with other professionals during this process. Even though my experience of court is still limited, I am confident that my abilities and knowledge will continue to grow as my experience of court work increases. 

What 
My third identified learning need was to improve my communication with children who are non-verbal. Through the last year, working in the child disability team, I have had many opportunities to meet this learning need and have developed professional relationships with young people on my caseload. I received feedback from a family about my communication style as being calm and patient. I feel that understanding different communication styles and observing children in various settings comes naturally to me now and it’s something I am happy and comfortable with.

So What
I have reflected in supervision how my confidence has improved. Having the feedback from the family reframed my thinking and gave me a confidence boost. Now, I take time to build a relationship and get to know their likes and dislikes. This allows me to form robust assessments, which encapsulates the needs of young people. 

Now What 
I feel that these skills have become an ingrained part of my practice. Therefore, this will not be my focused learning goal for my next year in practice. Instead, my learning goal will be to better understand agencies that individuals can work with for support. I recognise that my local knowledge of services is limited and that expanding on this will likely improve outcomes for individuals as these services are experts in their fields. Heenan & Birrell (2011) discuss how knowledge of local resources aid families to engage with support in preparation for social services no longer being involved.
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