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[bookmark: _Toc532004010]Introduction
Learning for the digital skills and researching would help the individual to develop the employability skills and the potentiality for the workplace(Bolman & Deal, 2011). Employees of the company must have the knowledge and learning for the digital skills to improve the proclivity for better performance in the workplace. Besides, the employees must have the integrity and the knowledge for the data collection and develop the skills at researching for the collection of the data(Boselie and Chand, 2011). As anHR Manager in Tesco, I have to look for the information and the data to develop the potential research paper to motivate and todirect the employees in the workplace. This paper would focus on the digital skills and research methodologies required by the employees to manage any research for the company.














[bookmark: _Toc513603177][bookmark: _Toc532004011][bookmark: _Toc510908185][bookmark: _Toc510908266][bookmark: _Toc510908297][bookmark: _Toc512815627]The rationale of the research
Competition has become one the turning point for the companies as they are looking for more appropriate and skilled employees for the position to be fulfilled(Boselie and Chand, 2011). The business market would create the opportunities and the barriers for the employees in the different business sectors. The company prefers the digital skills & researching skills of the employees for the development of workplacebehaviors. 
In Tesco, the management is concerned for the better productivity of the employees. But the poor communication among the employee and employers resulting in the poor customer’s service recently. For the better customer’s service, communication through the various system and process is needed(Bolman & Deal, 2011). Thus the company needs to improve the situation in the workplace. As an HR Manager, I have been assigned to identify and manage the project based on the recent situation of the employees and the need forcommunication in the workplace. To conduct the data analysis, my digital and researching skills with the research methodology will be helpful.
[bookmark: _Toc513603178][bookmark: _Toc532004012]Literature review
A literature review is a section that accumulates all the relevant theories from the different authors, journal,andbooks to develop the findings and suggestions based on the selected content(Boselie and Chand, 2011). For the development of the literature review, one should try and collect the relevant information for the different sources.
In this organization, communication is the main ingredients that in nearly ineffective for managing the human resources of the company. Without maintaining effective communication, employers will not be able to manage and direct the employees with proper guidance, direction, motivation as well(Duke and Mallette, 2011). As a Marketing Manager in Tesco, I have realized how important is maintaining the communication with the employees, peers, juniors,and clients. With the help of technologies and many skills, employers can manage communication with the employees. For the collection of the information to manage the communication in the workplace, the various sources of the information should be developed and evaluated for the company.
[bookmark: _Toc513603179][bookmark: _Toc532004013]Business research methodologies
[bookmark: _Toc510908187][bookmark: _Toc510908268][bookmark: _Toc510908299][bookmark: _Toc512815629]Researching for the information would require the suitable and the correct research methodology(Duke and Mallette, 2011). Research methodology refers to action and technique for targeting and collecting information from other sources through human participants or the factual knowledge. Based on the need, the researcher or employee can collect and use the research methodologies for the collection of the primary & secondary data(Michael and Patriarche, 2015).In Tesco, the need forbettercommunication has been the effective choices for the top level management. To identify the data of the opinion and the actual situation, the information should be collected from the human participants or the employees under the company(Research Methodology, 2017).For the need of the data, I have to select the right research methodology. As I have learned about the different research philosophies, the epistemology research philosophy supports the human participation for the data collection. Under this philosophy, I can collect both the primary and the secondary data to collect information from the sources. Based on the need for information and research, I tend to select the primary & secondary data under the deductive & inductive approaches as well.
For the research methodologies, various information and the techniques are needed which develop the skills of the individual. I have learned about the primary and the secondary research methodologies. The qualitative data collection method helps the researcher to collect the factual and descriptive mostly the secondary data where the quantitative data collection method supports the relevant & raw data mostly the primary data from the source(Michael and Patriarche, 2015). For the collection of the data, I have chosen the primary sources to collect the raw data and the secondary sources to collect the annual report & the evaluation report of employees. These sources and data would help me to work on the research methodologies as well.
[bookmark: _Toc513603180][bookmark: _Toc532004014]Data collection method
Data collection has been updated due to the various sources and the techniques. For collecting data, the researcher can use several data collection methods and techniques for the collection. In this company, communication can be developed based on the technology and the technology can help the researcher to collect and work with the various sources of information. For the data collection, I have chosen the online survey strategy and the questionnaire method to help me identify and collect the view of the employees via an online survey.The benefit and facilities of the online survey are to collect and target many employees in the same moment, the time and the cost will be minimized and saved, the information and response will be collected without facing problems and the information of the respondents would be protected as well. For the data collection, sampling method will be helpful for the research paper. The 20 employees of the Tesco has been chosen in this research strategy as well.
[bookmark: _Toc510299545][bookmark: _Toc510908199][bookmark: _Toc510908280][bookmark: _Toc510908311]Understanding ethical data collection model
Any researcher must focus on ethical consideration as he or she works with the information of others and manages the research paper (Study.cardiffmet.ac.uk, 2018). In this online survey and the research paper, I managed the ethical consideration to minimize the unethical term of the evaluation. This enhanced my employability skills and learning in different ways. For managing ethical consideration, some relevancies are required. These are given below:
Care and policy: The data and information from the research paper must be identified, studied and collected without altering or manipulating the respondents. In this research paper, I tend to collect data through an online survey. Thus, any sort of manipulation or the alternate did not happen.
Consequencesand leaking: For managing the ethical consideration, the researcher must maintain the information of the respondents and should not disclose or leak the information which can hamper the respondents in the workplace or in the future (Duke and Mallette, 2011). I managed to protect the data and information of the respondents from any leaking or disclosing.	
Consent: The researcher must manage the consent of the respondents in the research paper (Michael and Patriarche, 2015). I collected the data with the consent of the respondents in my research paper for the company.
[bookmark: _Toc510908195][bookmark: _Toc510908276][bookmark: _Toc510908307][bookmark: _Toc512815636][bookmark: _Toc513603181][bookmark: _Toc532004015][bookmark: _Toc510299544]Analysis of Data
Collected data and information for the research papercarries the different elements and the facts for the selected topic that must be evaluated(Duke and Mallette, 2011). For the research paper in this company, the online survey has been done and the data has been collected as well. For analysis & evaluation of the data, certain information should be modified by the researcher. As I am incharge of this procedure, I need to know and use the technique to select only the important knowledge for the research paper.
Data reduction:-Data for the research paper will be deducted based on the relevancy, reliability and the effectiveness for the conclusion(Michael and Patriarche, 2015). In this research paper, I identified the relevancy and handled the relevant information for the data evaluation. 
Data display:-The collected and evaluated data can be shown and displayed with the several piechart, histogram, Gantt chart, bar,andwork breakdown system(Careers in project management, 2015). For the data display, I would use the diagram and pie chart in this research paper. 
Evaluation of data:-
Online survey strategy helps any researcher to collect and evaluate data very easily(Food Statistics Pocketbook, 2016). For the analysis and the evaluation of the data based on workplace communication, I have used the MS Excel to develop the output.
Based on the evaluation, the workplace communication does matter for the betterment of the customer’s service where the employers and employee should maintain communication. Tesco uses the two way communications processes for the employers and employees and the company y should develop this process even more for the development of the operation. As a Manager, chose to communicate with the customers, my juniors &peers to coordinate my responsibilities and effectiveness in the workplace.
Reflection learning
Reflective learning in the research paper refers to the approach and the system of gaining knowledge through the experiences(Duke and Mallette, 2011).  This research paper has evaluated the researching skills of mine and the information that I needed for the communication in the company. The reflective learning of the research paper has helped me to work on my researching and digital skills for the research methodologies which created the employability skills even more. Based on the research paper, the employees of Tesco will be more effective if they communicate with each other for the performances. The employers would be more able to direct and guide the employees with the communication as well.
Performances measurement 
For the researching methodology, the researcher or the employers should be able to identify and measure the performance of the research paper as well(Michael and Patriarche, 2015). In this research paper, I have identified the information and evaluation of the data. Technology in the workplace helps any employer and employee to maintain their performance, communication and employability skills. Based on the technological usages, the employers will be able to maintain communication among employees(Ravindran, 2012). The performances of this research paper were evaluated and it was good and relevant for the company and the research paper as well.
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[bookmark: _Toc532004016]Conclusion
Every employer would look for the better employability skills of employees. But any digital skills of employees will not be effective unless the employees manage to provide the performance and manage the communication(Bolman & Deal, 2011). The employers of the company need to manage the digital skills and researching skills for collecting any sort of information and data in the workplace. As a Marketing Manager, I prefer to use my digital skills and various research methodologies to develop any information or to work with any research paper in the workplace. In Tesco, I had to manage the skills for the development of communication. For the completion of the research paper, I had to manage the ethical consideration and the better research methodologies as well.
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