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Introduction
The virtual learning environment is the framework that allows students to access course materials over the Internet (Bogusevschi et al., 2020). This virtual learning environment requires the usage of a digital device and an internet connection. Throughout this process, the real locations of the learner and the teacher are separated. The instructional method, as well as the remote location, have both been finished. The pandemic crisis has had a significant impact on the education sector. The lockdown situation creates a stumbling block in the educational process. The educational institution utilized the virtual learning environment to start its lesson. The teachers and students each use a different app for their online lessons. This e-learning method has an impact on both students and instructors. It's exciting to hear about the impact of VLE. The VLE has both good and adverse effects on students and teachers. This procedure requires an internet connection, digital devices, and a suitable teaching environment. Not all pupils have access to this material. It puts students at a disadvantage. This approach also requires students to have technical abilities to utilize the web and apps. Some students lack the knowledge required to utilize these digital programs. This VLE also has a positive impact. Students are welcome to come to class from home. They are not infected with the virus, as mentioned earlier. They have plenty of time to study the topic. They may do further research on the topic and submit projects via the VLE. Learners may find out how to finish the course by visiting online. They learn about a variety of software and mechanical issues.
[bookmark: _Toc81425443][bookmark: _Toc81783086]Research aims and objectives
Research aim: This research aims to find out how VLE affects learners' learning situations at the University of Wales.
Research objectives:
· To comprehend the effect of VLE on students' learning experiences.
· Ascertain the good and negative effects of the VLE on students.
· Evaluate whether or not this method enhances students' digital skills.
[bookmark: _Toc81425444][bookmark: _Toc81783087]Literature Review
All schools, colleges, and universities were closed during the initial days of the COVID pandemic. It obstructs learning outcomes and the academic year. All institutions and colleges are now teaching online using applications like Zoom and Google Meet. The lecturer and instructor use these two applications to teach the subject, and the learner must adapt to the sudden change. The VLE has an impact on students in both positive and negative ways. VLE, according to Clark and Dunham (2020), is detrimental to students' well-being. Children may be exposed to radiation if they spend too much time in the zoom class or on gadgets. It has a long-term detrimental effect on students' health.
According to Dung (2020), the UK Open University established VLE in 1970 to learn. It marked the beginning of VLE in the educational sector. VLE has a positive impact even though it assists students to become more digitally savvy and enhances communication with teachers. Learners excelled in online aptitude exams such as reading tests, writing tests, and vocabulary tests. Because the teacher cannot understand the psychological feelings and interactions of the students in a virtual class, VLE has a negative impact.
The virtual learning environment (VLE) helps students in becoming more digitally aware. Many of the students are unaware of the application or virtual learning (Dung, 2020). The VLE teaches students how to successfully speak and listen, as well as how to interact online. Many students were born in the technology age. They are opposed to bringing a blackboard to class. Students are encouraged to attend the VLE class. The VLE has a larger positive than negative impact. In the event of a pandemic, the use of VLE becomes more widespread, and the whole globe reaps the advantages of VLE for educational reasons. Each university and institution in the world uses VLE to start courses.
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Research methodology: This research employs the quantitative research method. The quantitative method is concerned with statistical measurement, numerical data analysis, questionnaires, and surveys, among other things (Govindarajan and Srivastava, 2020). The researcher gave students at the University of Wales a questionnaire. Relying on the answer, the researcher concluded. As the pandemic situation developed, the research collected question-answers from online media. The researcher used graphs and charts to illustrate the information.
Data source: This research drew on both primary and secondary sources of information. To gather primary data, the researcher conducted a questionnaire session. After that, a review of numerous existing papers on the impact of VLE on students was performed. They drew their findings depending on both primary and secondary data.
Data sampling: The independent data sampling method was used for this research. The research included twenty students who were chosen at random.
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Questionnaire
[bookmark: _Toc81425447][bookmark: _Toc81783090]Data analysis
[bookmark: _Toc81425448][bookmark: _Toc81783091]The researcher develops the research subject, and the study is carried out on students at the UWTSD. The sample size has been set at nine. All of the students fill out the questionnaire. The investigator selects the learners at random. It reduces business while improving accuracy. The data were analyzed using MS Excel and MS Word by the researcher. MS Excel helps with data understanding and visual data display. It helps the teacher understand the research's result.
Research Findings
Question one:

The total number of participants was 20. This question was meant mainly to determine the ages of people or students in the university who were using the VLE platforms like Moodle in the institution. According to this study, the majority of the users or participants were between the ages of 22-25 years, representing the average ages of individuals in college. This question was mainly meant to know the ages of students who took part in the study.

Question 2:

Many people often experience online learning for the first time when they join campus. Most of the participants (17 of them) said that after joining the UWTSD, they experienced using online learning platforms like Moodle. Three of the participants had already experienced online learning platforms. Thus they found the use of these platforms easy.

Question 3

The same is true for scheduling a tutoring session or a summer camp—it is difficult for face-to-face learning to occur at the drop of a hat or when inspiration strikes. However, with online learning, a student may use their computer or mobile device at any time. Therefore, the idea of online learning comes with advantages and disadvantages because this is a new experience. Some of the students found it hard to use the online platforms, while others found it hard. Being accustomed to face-to-face learning makes many people prefer this system. In this case, 7 of the participants preferred this method compared to the five who preferred online learning. The remaining 8 participants could not make up their minds; hence there is a possibility of them either preferring online learning or face-to-face learning.


Question 4:

According to the study mentioned earlier, 8 of students believe that UWTSD's VLE moodle can fulfill academic standards. The views may be linked to the fact that the VLE has categorized the reading materials according to the topics, making it simpler for the students. The research reflected that most respondents agree on the outstanding contribution of the instructional modules, which are provided inside the UWTSD VLE moodle. The views of such agreement are backed by literary shreds of evidence indicating that proper uploading of instructional modules is essential for enhancing the Virtual Learning Experience.



Question 5:

Virtual learning is only feasible if students access certain gadgets that allow them to access the learning platforms. As per the survey, 9 of the participating students said they use laptops to access the university's virtual learning services, while four said they use mobile phones. Another 7 of the students indicated they use these services via their desktop computers. VLE is solely based on platform access. The UWTSD has made it feasible for students to access these services through their devices readily.





Question 6:

The entire idea of online learning is supposed to make learning easy for the students, especially during this pandemic. Therefore, most people who use or prefer online platforms like Moodle will often stay at home because it is safer and more comfortable. From this study, most of the students (17 of the participants) preferred studying at home compared to 1, who preferred a friend's place and two somewhere else.






Question 7:

According to the study, VLE at UWTSD has had a beneficial effect on students' learning experiences. It's because 16 of the students strongly agreed that they had a good effect on them. Secondary data findings back it affirms the facilitative effects of VLE on students' learning experiences. Thirty-one percent of UWTSD students recognize that the VLE needs to be improved. The views on such grounds are supported by secondary data findings, which indicate that the adoption of new technology in the form of e-portals is seen as a significant improvement.




Question 8:

The whole concept of online study comes with working following one's schedule. Therefore, many of the students who took part in the study (10 of them) agreed that online studying through Moodle was better for them because of the freedom of working from their comfort zone. However, a significant number felt like face-to-face study was better, and m this was mainly because it was the system they were used to. The remaining participants were okay with whatever option.





Question 9:

In the concept of online studies or platforms, the UWTSD library is the main platform needed to access the reading material. There is no shortcut in this concept, and that is why the majority of the participants (18 of them) agreed that they were using the UWTSD library for their studies and research. This is because the UWTSD library is easy to use and has all the materials that students need for their studies.






Question 10:

Based on the findings, it is possible to conclude that the supply of supporting academic resources in VLE Moodle is sufficient, as supported by 7 of the participants. The realization of such kind may be ascribed to the pupils' ability to acquire a complete knowledge of the main topic by referring to supplementary resources. It has been shown that providing supplementary resources improves comprehension of academic topics. Seven of the respondents strongly agreed that VLEs had aided in the transformation of e-learning. The prominence of such material may be ascribed to the fact that the students are experiencing their first e-learning experiences.
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Impact of VLE on UWTSD
After reviewing the questionnaire and secondary data, the researcher offers suggestions. The research found that VLE impacted both the positive and negative aspects of the student learning experience.
· The VLE assists students in honing their technical skills. This skill will offer the student an advantage in the job and the confidence to cope with any technical issues (Lacka and Wong, 2019).
· The majority of pupils see it as a great and enjoyable learning technique. Students have plenty of time and may partake in class while at home. It enables students to communicate with the teacher more effectively (Odrekhivskyy et al., 2019).
· VLE enhances students' listening and speaking abilities.
· On the contrary, VLE has disadvantages, including radiation, harmful to students' mental health.
· Long-term VLE courses may cause physical illnesses such as back pain, headaches, and eyesight issues.
· The Internet and the home environment are the two most significant negative elements of the VLE process (Torres Martín et al., 2021). The vast majority of children do not have a suitable learning environment at home.
[bookmark: _Toc81425450][bookmark: _Toc81783093]Conclusion
It is possible to infer that the whole research process for students at the University of Wales is carried out on the active platform of VLE. Based on this idea, certain problems are recognized, and literature is chosen based on the components and the effects of VLE on students. Primary and secondary research methods are used to get genuine data from pupils. Several pieces of information are obtained from prior publications while utilizing the secondary research method. The data may be properly analyzed so that researchers can comprehend the general condition of this particular set of their whole sessions.
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How old are you?


1. 18-21	2. 22-25	3. 26-31	4. 32-40	5. 41 and more	3	9	3	3	2	

Is this your first online study expirience?


1. Yes	2. No	17	3	

What is better for students face to face study or online study?


1. Face to face	2. Online	3. Hard to say	7	5	8	

Is the moodle easy to use for you?


1. Yes	2. No	3. Maybe	8	6	6	

What do you use for study?


1. Phone	2. Tablet	3. Laptop	4. Computer	5. Something else	4	0	9	7	0	

Where are you study?


1. Home	2. Library	3. Friends place	4. A park	5. Café	6. Somewhere else	17	0	1	0	0	2	

Is it convenient for you to study?


1. Yes	2. No	3. Sometimes	16	1	3	

What is better for you


Face to face study	Online study	I don’t mind	8	10	2	

Are you using a UWTSD library?


Yes	No	18	2	

Was the information from UWTSD library helpful to you?


Yes	No	Not all	7	2	11	
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