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INFORMATION, DATA AND ANALYSIS

Primary Data Sources
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WHAT ARE PRIMARY DATA SOURCES®?

Direct observation

Personal inferviews

Telephone surveys

Written questionnaires and surveys

Experiments
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Primary Data Sources

Advantages:

* You conftrol the design and the questions, so you get exactly the

information you want

« Sometimes the information you need cannot be obtained in any

other way

* You trust yourself to be a ‘reliable source’

Disadvantages:

« Itis fime consuming and can be expensive

- |f the data are available elsewhere, primary data collection is a

poor use of resources
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Research Methodologies
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Session Exercise

- Complete a short survey o

using Likert Scale responses

- Gather a piece of Primary Data
« Store the gathered data in a Frequency Table

* |nput the data from the Frequency Table into

Excel

* Produce a Bar Chart from the data
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http://www.surveygizmo.com/survey-blog/likert-scale-what-is-it-how-to-analyze-it-and-when-to-use-it/

