
Imadul Hannan 
Owner/Manager

Customer 
Service/Reception:

Service Technician:

Apprentice/Assistant

Has direct responsibility for all aspects 
of the business including overall 

strategy, customer relations, finance, 
and regulatory compliance.

Responsible for the majority of 
repairs, servicing, and MOT test 
preparation for customer vehicles.

In charge of greeting customers, 
scheduling jobs, handling 
payments, and managing 
communication

Provides general support for 
the technician, helps keep the 
workshop tidy, collects parts, 
and assists with basic tasks.

Roles and 
responsibilities 


