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Practical Portfolio 

Introduction: 

A portfolio is a collection of a person’s work, achievements, skills, and experiences. It is used to show what someone has learned, completed, or accomplished. A portfolio helps demonstrate abilities and progress over time and in shorts words is a CV.

Task 1 of 4 

Young Adult Social Worker

Barts Health NHS Trust
London E1 1FR

Salary: £47,951 to £56,863 a year
Distance: 3.1 miles
Date posted: 11 August 2026
Contract type: Fixed-Term
Working pattern: Full time
Closing date: 25 August 2026


Job summary

An opportunity has arisen for an enthusiastic and highly motivated social worker to join the innovative Barts Health NHS Trust High Risk Young Adults Service. This mobile service will comprise a Clinical psychologists, Social Workers and Youth Workers and will support clinical teams to engage and manage either socially vulnerable or clinically high-risk individuals living with a long-term condition.

Job description: 

Job responsibilities

The full job description provides an overview of the key tasks and responsibilities of the role, and the person specification outlines the qualifications, skills, experience, and knowledge required. For both documents, please view the attachment/s below.






Person Specification
Qualifications
Essential


· Diploma level qualification in child development/youth work/education
· Postgraduate qualification in social work experience essential.
· Experience of working with children and young people in a person-centred way (for example, in health, social or community capacity)
· Experience of working within a framework of confidentiality and with access to sensitive personal data
· Experience of demonstrating impact and user outcomes Desirable
· Experience of working with physical/mental health condition/Knowledge Essential/
· Knowledge of health and mental health
· Knowledge of Social Prescribing and its application to children and young people Desirable
· Knowledge of how chronic health and mental health can impact YP functioning
· Existing knowledge of local services and resources
· Understanding of issues affecting children and young people and understanding of self-care principles
· An understanding of Health and Social Care Services



Employer details

Employer name
Barts Health NHS Trust
Address
Trust Wide
London
E1 1FR
United Kingdom



Employer's website
https://www.bartshealth.nhs.uk (Opens in a new tab)





DARIANNY SANTANA VALDEZ
Address: Flat 4, Stansted Road, Forest Hill, London SE23 1HH
Phone: 07453 533282
Email: DariannySV@hotmail.com
Date of Birth: 12 February 2004
PERSONAL PROFILE
A motivated and hardworking individual with some experience in social work, person centred cared, and family support. Passionate about helping others and developing a career in health and social care and then master in MSC Social work. Known for strong Problem solving, teamwork, time management, and a positive attitude. I think I am the suitable person for this job role as I have all the knowledge describe it in the job summery, description and responsibilities and I also have some experience, taking care of a child with special needs.
EDUCATION
Level 4 Certificate – Skills for the Workplace (Health and Social Care) – Currently studying 10/2025 – 08/2026.
progressing to Level 5 & 6 in HSC. 09/2026 – 06/2028.
Half a year in BTEC Level 3, no Diploma in Health and Social Care.09/2021-05/2022.
BTEC Level 2 and Level 1 in Health and Social Care 09/2020- 06/2021.
Progress I will do a postgraduate in Master of Social Work (MSW)

WORK EXPERIENCE
Family Support Worker (Private Family)
Supported a family caring for a child with autism and speech delay.
Provided daily care, communication support, and structured activities to encourage development.
Worked closely with the family to maintain routines and promote the child's wellbeing and independence.

KEY SKILLS
Excellent communication and interpersonal skills
Strong problem-solving abilities
Effective time management
Teamwork and leadership experience
Adaptable and eager to learn
REFERENCES
Available upon request.

Task 2 of 4 

Personal Statement

I am a motivated, compassionate, and hardworking individual who is passionate about making a positive difference in people’s lives. My career goal is to become a professional Social Worker within the NHS, where I can support individuals, families, and vulnerable people to improve their wellbeing, independence, and quality of life. I am committed to developing my knowledge and skills in health and social care while providing person-centred support with dignity, respect, and empathy.

I am currently studying a Level 4 Certificate in Skills for the Workplace (Health and Social Care) and plan to continue my education by progressing to Level 5 and Level 6 Diplomas in Health and Social Care. I have also completed BTEC Level 3, Level 2, and Level 1 qualifications in Health and Social Care, which have given me a strong understanding of safeguarding, communication, equality and diversity, person-centred care, and professional values. Darianny_Santana_Valdez_CV_Final.docx

My work experience has helped me develop valuable practical skills. As a Family Support Worker, I supported a family caring for a child with autism and speech delay. I assisted with daily routines, communication, and structured activities that encouraged the child’s development and independence. This experience strengthened my ability to build trusting relationships, communicate effectively with families, and provide compassionate support while respecting individual needs. Darianny_Santana_Valdez_CV_Final.docx

I have also worked as a Team Member and Shift Trainer at Leon Restaurant and as a Commis Chef at Vyta Restaurant. These roles taught me how to work effectively under pressure, communicate clearly with colleagues and customers, manage my time efficiently, and maintain high standards of health and safety. Training new staff also improved my leadership skills and confidence in supporting others. (Additional info)


My personal strengths include excellent communication, empathy, patience, teamwork, problem-solving, and adaptability. I enjoy working with people from diverse backgrounds and understand the importance of treating everyone with dignity, respect, and kindness. I am organised, reliable, and always willing to learn new skills that will help me become a more effective professional.

I believe these qualities would make me a valuable employee within the NHS. I am committed to delivering high-quality care, working collaboratively with multidisciplinary teams, and promoting the wellbeing and independence of those I support. I understand the importance of confidentiality, safeguarding, and maintaining professional standards in every aspect of my work.

I am excited about the opportunity to begin my career as a Social Worker and continue developing professionally within the NHS. I am confident that my education, work experience, caring nature, and commitment to helping others will enable me to make a positive contribution to both the organisation and the people I support.

Task 3 of 4

a) SWOT Analysis


Strengths

One of my greatest strengths is my passion for helping people and making a positive difference in their lives. The knowledge I gain during all the years I have been studying Through my Health and Social Care studies: I have gained knowledge of safeguarding, communication I must improve it but I am on it, equality, diversity, and person-centred care. I have practical experience supporting a child with autism and speech delay, where I helped with daily routines, communication, and development. This experience has improved my patience, empathy, and ability to build trusting relationships with service users and families.

I also have strong problem solving and teamwork skills developed through working in hospitality. As a Shift Trainer, I supported and trained new employees while maintaining high customer service standards. I am organised, reliable, adaptable, and able to remain calm when working under pressure. These qualities are essential for a Social Worker who must work with individuals, families, healthcare professionals, and community organisations.

Weaknesses

Although I have experience supporting vulnerable people, I have not yet worked as a qualified Social Worker within the NHS. I still need to develop my knowledge of social work legislation, mental health assessments, and multi-agency working. I also want to gain more confidence in writing professional reports and managing complex casework. I recognise these areas as opportunities for learning and professional development.

Opportunities

There are many opportunities available to help me achieve my career goals. I am currently studying for a Level 4 qualification and plan to progress to Level 5 and Level 6 in Health and Social Care then my masters in MSC Social Work. I also hope to attend training in safeguarding, mental health, autism awareness, and risk assessment. Working within the NHS would allow me to learn from experienced professionals, receive supervision, and continue developing my knowledge and practical skills. These opportunities will help me become a confident and effective Social Worker.

Threats

One challenge in social work is managing high workloads and emotionally demanding situations. Supporting vulnerable individuals can be stressful and may affect emotional wellbeing if self-care is not maintained. Changes in government policies, funding, and service pressures may also affect resources available to Social Workers. To reduce these risks, I will seek regular supervision, maintain a healthy work-life balance, continue professional learning, and ask for support whenever needed.


b) Personal Development Plan (PDP)

· Goal 1: Complete my Health and Social Care qualifications

Target: Successfully complete my Level 4 qualification and progress to Level 5 and Level 6 within the next two years.

How I will achieve it:

-  Attend all classes and complete assignments on time.
-  Study independently every week and revise past work to maintain the knowledge.
- Ask tutors for feedback, ask question and ask for support.

How I will monitor progress:

- Review assignment grades.
- Meet regularly with tutors.
- Keep a record of completed units and achievements.


· Goal 2: Gain more practical experience in Social Work

Target: Gain practical experience through employment, volunteering, or work placements in health and social care.

How I will achieve it:

- Apply for NHS and community support roles.
- Volunteer with organisations supporting vulnerable people.
- Learn from experienced Social Workers and supervisors.

How I will monitor progress:

- Keep a reflective learning journal.
- Request regular feedback from supervisors.
- Record new skills and responsibilities.

· Goal 3: Improve my professional knowledge and communication skills

Target: Develop advanced communication, safeguarding, report writing, and mental health knowledge over the next two years.

How I will achieve it:

-  Attend CPD training and workshops.
-  Complete online courses.
- Read NHS guidance and social work legislation.
- Practise writing professional case notes and reports.

How I will monitor progress:

- Keep certificates from completed training.
- Reflect on feedback from managers and tutors.
- Review my confidence and communication skills every three months.

This SWOT analysis has helped me identify my strengths, areas for improvement, opportunities, and possible challenges as I prepare for a career as a Social Worker. My Personal Development Plan provides clear goals that will help me continue developing my knowledge, skills, and professional experience over the next two years. By completing my qualifications, gaining practical experience, and improving my communication and safeguarding knowledge, I will be well prepared to provide high-quality, person-centred support and make a positive contribution to the NHS and the people I support.




Task 4 of 4 

Critical Reflection on My Presentation Using Gibbs’ Reflective Model

Using Gibbs’ Reflective Cycle, I will critically reflect on my experience of delivering my LCHS4009 Component 1 presentation. Gibbs’ model includes six stages: description, feelings, evaluation, analysis, conclusion, and action plan. This model has helped me to consider not only what happened during my presentation, but also how I performed, how I felt, what I learned, and how I can improve my future presentations.

Description

For my presentation, I chose to focus on problem solving. I selected the fishbone diagram as my main problem-solving tool because I believed it was appropriate for identifying the possible causes of a problem in a clear and organised way. I prepared my PowerPoint carefully and made sure that my work was structured and easy to follow. During the presentation, I explained the fishbone diagram and provided examples to support my points. I also made sure that I was dressed appropriately and presented myself in a professional manner.

Feelings

Before the presentation, I felt excited but also slightly nervous because English is not my first language. I was particularly concerned about my pronunciation and whether I would be able to communicate my ideas clearly. However, once I started presenting, I became more comfortable and felt that I was doing well. I felt confident about the content because I had prepared my PowerPoint and understood the topic. Although I was not always fluent when speaking, I was able to read the information from the board and explain my ideas using examples. Overall, I felt proud of myself for completing the presentation.

Evaluation

There were several positive aspects of my performance. My PowerPoint was organised, my work was prepared, and I believe the content was relevant to problem solving. I was also able to provide examples, which helped demonstrate my understanding of the fishbone method. My appearance was appropriate and professional, which contributed to my confidence. Most importantly, my lecturer provided positive verbal feedback and said that it was a good job. However, one area that I recognised as needing improvement was my pronunciation. At some points, I found it difficult to pronounce certain words clearly, which affected my fluency.

Analysis

Reflecting on my performance, I believe my preparation was one of my strengths. Because I understood the topic and had organised my slides, I was able to continue even when I felt nervous. However, relying heavily on reading from the board meant that I did not always engage with the audience as confidently as I could have. My pronunciation also affected the way I communicated some information. Since English is not my first language, I recognise that developing my spoken English will require regular practice. Memorising key points rather than reading every word could also help me to speak more naturally and confidently.

Conclusion

 I believe my presentation was successful. I demonstrated my understanding of problem solving and used the fishbone diagram appropriately. I was well prepared, professionally presented, and able to give relevant examples. The positive feedback from my lecturer confirmed that I had achieved many of the aims of the presentation. At the same time, this experience showed me that I need to improve my pronunciation, fluency, and ability to present without depending too much on written information.

Action Plan

For future presentations, I will practise my pronunciation regularly and rehearse my presentation several times before delivering it. I will focus on difficult words and use pronunciation resources when necessary. I will also try to memorise the main points rather than reading directly from the slides. Practising in front of friends, recording myself, or speaking aloud will help me improve my confidence and fluency. I will continue preparing organised PowerPoint presentations while developing my communication skills. This reflection has shown me that effective presentation skills involve not only having good content but also communicating that content clearly and confidently.



Conclusion 

This assignment has explained what portfolio is, contains a professional CV made by me, continuing with my personal statement for my job role, the swot analysis is there, and personal development plan I also used reflective model (Gibbs model) to talk about my past presentation and contains all the criteria, this portfolio has all the information need it for this job role.
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