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The number of programmes and courses offered by universities has been increasing over the past several years* (source) (Bennell, 2023). At the same time, these universities have been receiving applications from persons from an increasingly diverse background. This includes local and international students that come from different racial, ethnic, socioeconomic and geopolitical circumstances. Whatever their conditions, these students should have a general idea of what is expected of them in their professional roles upon graduation. This concept applies to all disciplines, and health and social care is no exception.
These professional standards include understanding the laws governing the profession regarding privacy and confidentiality, the rights of service users, accountability, ethical behaviour, professional development, etc. (General Social Care Council, 2023). It is therefore understandable why, across the health and social care spectrum of education, the promotion of professional behaviour is a primary concern (Hilton & Southgate, 2007).
As such, this research is geared towards discovering the factors that contribute to the professional behaviour of students. Specifically, it looks at  postgraduate PHSC students in a public university. The scope of this research is limited to the input/ responses and experiences of a single group of students.


[bookmark: _Toc153635755]Rationale & Research Questions/Aims/Hypothesis
This report will seek to answer the following questions:*
With respect to the perspective of postgraduate students, this study’s objective is to determine:
1. What constitutes professional behaviour
2. How professional behaviour can be encouraged and unprofessional behaviour discouraged 
3. Where to acquire information related to professional behaviour 
[bookmark: _Toc153635756]Research Methodology (Research methods)
A focus group discussion was used as the basis for collecting data for this qualitative study. Students currently enrolled in the MSc Public Health and Social Care in Practice programme at the University of Wales, Trinity Saint David* were selected as participants for this study.  The aim was to obtain the views/ perception of that entire cohort as it relates to the topic at hand, in order to prevent a scenario where the diversity of opinions/ views on the issue were overlooked. 
Organization of the focus group was undertaken by faculty*, at time and date*. The participants were greeted and provided information on what the study aimed to achieve- i.e. explore and ultimately understand the factors that influence professional behaviour among postgraduate students in a public university. The guide for this can be found in * Appendix 1: [Focus Group Topic Guide]. Informed consent was sought and received from each participant prior to starting the discussion to ensure that they were aware of the discussion being recorded. Anonymity was created through the use of pseudonyms for each participant throughout the recorded discussion, and confidentiality maintained by not including any identifying information in the research report or the audio recording.
The focus group discussion lasted 47 minutes and 27 seconds, and included a brief introduction to the study, requesting and receiving permission to audio record the session, and the discussion of the questions on the Focus Group Topic Guide.
The data obtained was transcribed verbatim into Microsoft Word. The responses to and discussion for each question were reviewed, and the common theme/s for each tabulated. Sample responses, particularly those that were closest to being a summary of all views expressed were also included under the heading of “Exemplifying Response”. 
The responses to the questions were then assessed by comparing them to what has been found in the literature to determine the extent to which the findings agree or disagree with other research.
[bookmark: _Toc153635757]Focus Group Topic Guide
The Focus Group Topic Guide forms a semi-structured basis for identifying the factors that influence professional behaviour among postgraduate students. This topic guide was comprised of open-ended questions, and also allowed for each participant to contribute to or comment on the answer provided by another. Prior to being asked the questions, participants were asked by the researcher to introduce themselves, stating their assigned names (P1 to P8), and what they have studied in the past, allowing them to get acquainted with one another. Afterwards, the chair/ researcher read the first question for all participants, asking that only one person respond at a time. This ensured that all participants took part in the focus group. They were also encouraged to ask whatever follow-up or clarifying questions they may have regarding each other’s answer to the question being discussed.
Even though the guide was being followed, the facilitator/ chair would occasionally comment after everyone had responded to a particular question, or ask clarifying questions. All of this was done while being mindful of the elapsed time, ensuring that the stated duration of 45 minutes to an hour was not exceeded.
[bookmark: _Toc153635758]Research design
[bookmark: _Toc153635759]Recruitment, Sampling & Study Participants
Recruitment of participants for the study was done randomly at the *faculty of the University of Wales, Trinity Saint David*. Prior to recruiting or initiating contact with prospective participants, approval was sought and received from the research ethics committee of* (Appendix*). Subsequently, the participants were approached and informed of the nature, time and date of the research to be conducted.
A total of seven persons were identified and recruited to be included in the focus group, though Fugard and Potts (2014) recommend that the sample size for qualitative studies such as this be no less than 12 in order to achieve data saturation. On the other hand, the goal is to have a sample size that is manageable, yet large enough to produce sufficient understanding of the topic (Sandelowski, 1995). As such, the sample size used was adequate as it was sufficient to achieve the research goals; for this study data saturation generally occurred by the time the fifth participant got to respond to the question.
[bookmark: _Toc153635760]Materials/Data Collection Method(s)
The focus group discussion was carried out in a room on the *building of the campus  that could comfortably accommodate all the participants. All the participants were familiar with the venue and had used it on several occasions previously. The Focus Group Topic Guide was to prompt the participants in order to generate the data/ responses, and data collection conducted using the voice recorder application on a mobile phone. 
[bookmark: _Toc153635761]Data analysis technique
Content analysis and thematic analysis are two useful means of analyzing qualitative research data. It is viewed as the easiest approaches to analysis in qualitative research, and ideal for beginner researchers (Vaismoradi, et al., 2013), without producing low quality findings. For each question on the Focus Group Topic Guide, content and thematic analyses were conducted, identifying the common ground among the responses given the participants. For example, for each question, the transcript of all responses were manually reviewed to identify what words were being used most frequently.
 
[bookmark: _Toc153635762]Ethical Considerations
Ethical approval was obtained from the Research Ethics Committees of the University of Wales Trinity Saint David prior to the undertaking *, and participation in the study was done on a voluntary basis, with participants providing informed consent before starting. 
Anonymity and Confidentiality
All participants were assigned a pseudonym for the duration of the focus group discussion, and maintained for the transcript. Prior to recording, participants were also reminded not to use their actual names or that of others in the group during the recording process in order to ensure that they remain anonymous. Even though participants were asked to provide a brief introduction, they were told to do so without giving up information that would make it possible to identify them. The researcher also ensured that this information was not recorded, and that no visual documentation, whether video or photographic, was conducted.
Fidelity of Transcription
Transcription of the audio was carried out using Speech to Text Converter mobile application. The transcripts were then reviewed by comparing them to the audio recording, and making and honest effort to get it as accurate as possible. At the same time, the researcher has to be mindful of how a participant may be portrayed if the verbatim transcript is repetitive, as this may involve some level of unethical stigmatization of specific groups or persons (McMullin, 2023).
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	Objective
	Common theme
	Exemplifying Response

	Defining professional behaviour
	Conduct and attitude that is ethical, respectful, responsible,  and adheres to established workplace rules
	“goes beyond simply adhering to company policies, and it reflects a commitment to ethical standards, reliability and adaptability”

	The look and feel of professional behaviour in practice
	Accountability, punctuality, appropriately attired for the job, being competent at the job, while being respectful, ethical, and honest
	It is observable through actions and interactions…arriving punctually and dressing appropriately for the workplace, and adhering to established norms, active listening, contributing constructively and respecting diverse opinions.

	Core characteristics of professional Behaviour
	Teamwork, honesty, responsibility, clear and effective communication; teamwork and respect are represented in work practice as well as university 
	“…persons should learn and be open to change, and be responsible for their own work”
“in university, teamwork and communication are represented more”

	Difference in professional behaviour between younger and older workers
	A difference does exist between the professional behaviour of younger and older workers. Older persons tend to be more respectful, and likely to follow established rules than younger workers 
	“…professional behaviour should be similar for younger and older workers because the characteristics (of professional behaviour) is the same

	Would classify self as behaving professionally at university or workplace
	Have to remain professional at both, in terms of following rules and deadline, but the consequences of unprofessional behaviour is greater in workplace than at university. 
	“we always have to be professional, regardless of whether it is university or workplace because it is the work ethic from school that will be taken to the workplace” 

	Encouraging  Professional Behaviour
	Setting goals, having them follow the example of professional individuals, communicate what is expected, highlight benefits of professional behaviour.

	“by giving them examples of those who are professionally behaving, and also communicating with them effectively what they should be doing...and highlighting the benefits that they will get by being professional” 

	Defining unprofessional behaviour
	Deviation from established norms, standards, and expectations, disrespect, insubordination, and resistance to change. This could be due to external stressors or a mismatch between personal values of the worker and the culture of the organization 
	“actions or conduct that deviates from established norms and expectations in a given context, particularly within a professional or academic setting”.
“behind the unprofessional behaviour is stress and burnout, and also personal issues , and cultural differences”

	Engagement in uprofessional behaviour
	No. Unprofessional behaviour takes away from the progress of organization, and can have negative career  consequences in the future 
	“(Unprofessional behaviour) is bad for myself, for others, my community, and for wherever I work”

	Discouraging unprofessional behaviour in university
	Let the rules be known at the beginning, and address unprofessional behaviours when they occur, reporting them to persons in authority where necessary. 
	“We can make the rules that they should follow, and there should be punishment for showing unprofessional behaviour in the university”


	Discouraging unprofessional behaviour in the workplace
	Establish clear expectations regarding conduct, provide training, and set and enforce consequences for unprofessional behaviour. Bring it to their attention so that the behaviour can be corrected
	

	How PHSCiP students can acquire professional behaviour 
	Formal education and training, professional behaviour training, internships, role modeling, guest lectures, mentoring programmes, and networking events are means through which PHSCiP students can acquire professional behaviour
	“We can implement…professional behaviour classes in our modules where we can learn more, and real world experience such as internships”

	Information needed for professional behaviour
	Ethical decision making, time management, and how to effectively communicate with service users is information that would contribute greatly to persons behaving in a professional manner. 
	“…communication with patients, teamwork, ethical standards and maintaining patient confidentiality ” 

	Where to acquire professional behaviour information
	At the university’s career development centre, mentorship classes and conferences, online classes, and books  are good sources of information on professional behaviour. The policy books of specific organizations in which persons are employed or enrolled should contain information on what constitutes professional behaviour. 
	“…by exploring online courses, attending seminars,  reading relevant literature, seeking advice from experts”

	Promoting professional behaviour through the university
	Career counseling service, workshops and seminars, networking events, internships, and mentorship programmes can prove useful in promoting professional behaviour among students
	“…implement mentorship programmes, host career development workshops, facilitate partnerships for real-world exposure, and integrate practical scenarios into course work. Creating a culture that values ethical conduct and effective communication also plays a crucial role in promoting professionalism among students 






[bookmark: _Toc153635764]Discussion
· state the answer, then the relevant results, then cite the work of others.
What is professional behaviour?
The results obtained demonstrate that the participants view professional behaviour as not only conduct, but also attitude that is ethical, respectful and responsible, while adhering to the rules governing the workplace. As all of the respondents are adults and currently pursuing at least their second course of post-secondary level education, it should come as no surprise that they already have a firm grasp on what it means to behave professionally. As a matter of fact, the deifinition they gave is essentially in line with that provided by Rogers & Ballantyne (2010) who, while acknowledging that professionalism and professional behaviour are hard to define, teach and assess in the healthcare curriculum, identify some basic domains for professional behaviour: responsibility, respect, honesty, self-awareness, and capacity for reflection.
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[bookmark: _Toc153635765]Conclusion
Can improve by having a different participant respond first for each question. Perhaps the tone of the discussion was always being set by P2 since this is the individual that is always prompted to respond first. 
Expant to incorporate views of wider swath of university population. Data can be analyzied using software
