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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The word resilience has been studied over the years by many researchers such as; sociologists, psychologists, psychiatrists and more, and over the years the definition of resilience has developed and changed as “scientific knowledge has increased” (Hermann and Stewart et al, 2011). However, according to Herrman and Stewart et al (2011) “resilience refers to positive adaptation, or the ability to maintain or regain mental health, despite experiencing adversity”. In the past resilience was often thought to have been a genetic trait some might have. However, according to research conducted by Alexander et al (Year) a person’s ability to ‘bounce back’, a phrase often used to describe a person’s resilience, “is not due to their genetic make-up, rather a person can learn and develop coping strategies that can help them become a more resilient person”. Similarly, Masten (2014) argues resilience is the “capacity of a dynamic system to adapt successfully to disturbances” thus, over the years it has become evident that resilience is not a trait that some people have, resilience is a skill that is learnt and developed upon.


In some occupations a persons’ ability to be resilient can be important in order for them to continue in their career and be able to maintain a happy life. A lot of research of resilience in the work place has been conducted over the years, mostly in the emergency services due to the work that is required to be carried out and what those individuals will see during their career. This includes the police service where there is high demand and as a result those on the frontline, police constables are likely to have stressful times during their careers. One minute officers will attend calls which are violent and this heightens their adrenaline, however the next call they attend which could be only minutes later could be dealing with a person who has gone through a traumatic life changing experience, and these can all have an impact on constables’ mental wellbeing. Thus, it is important that that individuals in certain occupations such as police constable, are able to learn the skill of resilience or are able to develop their resilience so they can better handle and manage themselves when on and off duty (Hesketh and Ivy, 2014). 


Furthermore, ???? argues “resilience, hardiness and psychological capital are considered to be important capacities for police officers to cope with and adapt to challenging, stressful and potentially traumatic situations”.  ??? further suggests the stressors police constables face could cause health issues such as; PTSD, anxiety, depression, sleep problems, suicidal thoughts and suicide. Similarly, Papazoglo and Blumberg (2019) suggest that the regular contact police constables have with victims of crime could have a “long term effect on their physical, emotional, cognitive and social functioning”. Thus, it highlights that if a police constable is not able to become resilient or develop a high resilience to the things they may see on the job it would affect their job performance in a negative way as well as likely affect their personal life. 


Furthermore, resilience is a skill that a person should be able to show during the police constable application process (Northumbria Police, 2020). As a police constable a person should be able to show their resilience in difficult circumstances and be prepared to make difficult decisions in stressful circumstance and be confident about those decisions they have made (Suffolk Police, 2010).

During my initial six months training I found I had to use coping strategies to help myself develop my resilience to minimise the stress of starting my new career and everything that comes with this. I had a year off from university and I thoroughly enjoyed this break so going back into a university set-up was difficult. I knew I would have to find my motivation again in order to learn my new role as a police constable and to pass the police exams and from past experiences of being in university I knew I would struggle academically in regards to passing my exams and I knew I would struggle to create a good work-life balance as I had before. But starting off whilst having this knowledge already meant I already knew what strategies worked best for myself, I just needed to ensure I was applying them.

During my initial six months I had to further develop strategies in order to look after my mental and physical well-being. The coping strategies I found that worked for me included spending time outdoors, using self-reflection techniques and making the most out of the support network around me. By doing these three things whilst in my initial training I was able to build resilience and deal with stress enabling me to stay focused and complete my initial six months training. 

The charity, Mind (2017) reinforced the idea that resilience is not just about a persons’ ability to bounce back but about the ability to adapt in challenging circumstances “whilst maintaining a stable mental wellbeing” and it is something that all individuals can improve and achieve. Mind (2017) put forward four key areas a person can look towards in order to build upon their resilience; making lifestyle changes, physical health, giving yourself a break, and building on support networks. By looking into these four areas during my initial training I found I had been able to build on my emotional resilience and improve my ability to adapt in challenging circumstances, whether that be if I was struggling in my new role, struggling to balance my work and personal life or just my personal life. 

As mentioned above one strategy I used was spending time outdoors in nature. According to research, spending time outdoors can be used to improve resilience and in turn can help minimise stress and help a persons’ overall mental and physical wellbeing and I found this to be true when managing my own stress (Mind, 2021). For example, I found walking my dogs every day and spending time in nature helped to improve my mood. It gave me a sense of peace after a busy day of listening to an abundant of information, it gave me time to reflect on the day and allow me to process what I had learnt from my training and in turn that helped me have a greater understanding of the topics discussed, allowing me to recognise what I understood and if I had any questions that I wanted to go back and ask to further my understanding. Furthermore, being out in nature and having an easy conversation starter in the dogs, I was able to meet new likeminded people in my community and this reduced the feeling of loneliness which can initially be a part of staring a new career. Spending time outdoors after work every day helped me feel relaxed and ready to face the next day and any challenges that came with that. 

Mind (2017) suggest that talking to friends and family about your feelings can “make a big difference” and furthermore, they may able to help you. I certainly found this was the case during my initial six months, as I struggled to get through my last exam my support network of colleagues they provided support by providing additional notes, emotional support and encouragement which gave me a more positive attitude. In order to help me manage my stress at work and at home I built a support network of people that I could comfortably talk to about what was bothering me or what I was struggling with. I had different support networks for different areas of my life, like mentioned above during my working hours I could go to my trainers and tutors or colleagues for help and support. Whilst at home I was able to go to family member and friends and they were able to provide support in those areas. By having conversations about my feelings to my support networks and being able to vent in a safe environment I found I was able to release any stresses and other emotions and then able to better to deal with the situation with a clear and open mind before rushing into things head on. I feel this was one of the most effective coping strategies I used in my initial training to avoid becoming overwhelmed and improve my emotional resilience. 

Another way I was able to build on my resilience was to accept that I was at the learning stage of my career and I had to learn to accept that I did not know everything and it would take time to become good at my new job role. I often found it frustrating that I was not perfect at my new role and I often felt I was not doing as well as others in the training and in order to get over this to enable myself to improve I had to accept that I was not the same as everyone else. By doing this I became much happier and by letting this pressure and stress go I improved naturally rather than trying to force it. Mind (2017) suggests that we should be kinder to ourselves and by doing that we are able to control the amount of pressure we feel and I feel by having acceptance I was able to do this and long term this was beneficial for me. 

Overall, during my initial six months training I was able to build my resilience by applying a few simple coping strategies to my life, such as; going outdoors, having a support network and giving myself a break once in a while.  Word Count: 1598

Referencing 
Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict is a disagreement or clash between ideas, principles, or people (NHS, 2016). Police constables who are on the front line of policing will often find themselves in dangerous situations, dealing with high conflict situations on a daily basis and these can involve violent and aggressive people (College of Policing, 2020). When dealing with individuals in any conflict situation, constables will consider the options available to them in order to resolve the issue. The way in which constables go about with dealing with the situations can positively or negatively affect the future public view of the police. Constables will often try to resolve conflict situations with the least amount of, or no force “to bring about safer resolutions, reducing the risk of assault to officers and staff and improving public safety” (College of Policing, 2022).

Thus, an officer should consider whether force is needed to resolve the conflict and what type of force is justifiable. In order to help officer decide whether use of force is needed or what type of force is needed tools and models can be used to help them identify the best course of action in the conflict situation (College of Policing, 2022).

One theory which is considered by officers when they are faced with a situation which involves conflict is the betari’s box theory. Betari’s box theory suggests that “my attitude” effects “my behaviour” and in turn this will effect “your attitude” and then “your behaviour” and this cycle continues. It is the understanding that our behaviour and attitude as police officers can have a direct impact on the behaviour and attitude of the individuals that we deal with on a day-to-day basis. In simple terms, it is the idea that if our manner of behaviour and attitude is calm and collective when dealing with members of the public, then we should have in theory the same back from those individuals (College of Policing, 2020b). Furthermore, betari’s box is about recognising the negative cycle and changing your own attitude and behaviour to break that cycle. It is suggested that as humans our attitude effects the way in which our behaviour is displayed, for example, when a person is cheerful and happy, this will be reflected in their behaviour and also the behaviour of those around them in a positive way. Similarly, the reverse such as negative attitude and behaviour such as, a person feeling moody would have a negative effect on the attitude and behaviour of others around them (Toolshero, 2018).

However, this is not always the case. I have experienced a conflict situation where betari’s box theory has had the opposite effect. I have dealt with an individual in a very calm, collective and polite manner but have instead been greeted with that individual trying to dictate what would be happening. When I told that individual otherwise and explained to them why I had made the decisions I had, in a calm and collective manner, instead of responding to me with the same attitude and behaviour that I had showed them they became more difficult to deal with. 

I was initially conducting arrest enquires for a male with my tutor the male in question was a suspect for committing domestic common assaults against his ex-partner. It was decided the best course of action would be to attend his work address to make the arrest as intelligence suggested he was still showing up for work but was no longer staying at his home address as he was aware the report had been made against him due to being told by his ex-partner and being arrested in the past for the domestic common assault. 

Straight away while on route I was considering what use of force may be needed as the male had some warning markers indicating that he could be quite obstructive and aggressive towards officers and he was very anti-police. I was also considering the best way to make the arrest, I wanted to minimise any embarrassment to the individual as it was his place of work and I wanted the arrest to go as calmly and smoothly as possible. I was also aware that by arresting this male I would be taking away his right to liberty and security (article 5) under the Human Rights Act 1998. This article states that “no one shall be deprived of his liberty unless it is for their lawful arrest or detention”. This knowledge further made me want to ensure a smooth arrest for the best interest of the male (legislation.gov, 2004).

When arriving at the location, I made the security staff and the manager aware that a member of their staff was going to be arrested by myself. I did this for a number of reasons, firstly because it is polite to do so, because as the manager they should be aware what is happening in their workplace and to keep everyone safe. During conversation it was decided that the manager would ask the male to go to one of the offices in the building and this is where I would wait to make the arrest. The thought process surrounding this decision would be that this could minimise any embarrassment for the individual and without an audience may help the situation to stay calm and not escalate but it would also be safer for the other members of staff who were working in the building especially due to the markers and past history of the male in question. 

When the male entered the office, I started the conversation by introducing myself and my colleague, I then asked him if he would like to take a seat as I needed to talk to him, I knew the male was anxious to know what was going on so I wanted to start the process and answer any questions he may have. I asked the male to listen carefully to what I had to say, before proceeding arrest and caution him. At that time although the male was not happy with the situation as expected he was not aggressive or in any way challenging for officers. He stated he had not done anything wrong and had been in a similar situation not too long ago, I ore-assured him that this was suspicion and he would have his opportunity to say his side of the story. The male seemed fairly happy with this stating that he would be telling officers in the interview what the circumstances were. Because of the males co-operation and calm manner and stating needing to get his belongings before leaving his workplace, I decided that I did not need to use any use of force, including handcuffing. I made this decision based on his behaviour and attitude towards myself and tutor along with the fact that he would need to walk through his place of work to collect his belongings and again I wanted to minimise the amount of embarrassment he could be feeling surrounding the situation of his arrest. This showed the attitude I had which was reflected in my behaviour was also having a positive effect in his attitude and the behaviour he was displaying back to me, thus betari’s box theory was showing to be a theory that was true. 

However, whilst collecting his belongings, the male started to try and dictate what he thought should be happening such as, that officers did not need to walk with him to collect his belongings and that he would need to use the toilet before leaving the premises. The male proceeded to take his time gathering his belongings, walking back and forth to the same place and becoming quite obstructive towards police. When I asked the male what he was looking for and answering his questions regarding his arrest, in a calm, collective and polite manner and stating that he would have to wait to use the toilet in custody, which was only a short drive away he did not respond back in the same manner as I showed him as would be suggested in betari’s box theory. I could sense the male was frustrated and tried to reassure him again that this was I was not saying he was guilty of committing anything but he was under “suspicion” and like I had previously said would get his opportunity to say his side, but again although my attitude was calm and collective and I showed some empathy for the situation the male was in, it did not have a good effect on the males attitude and behaviour which continued to escalate over the next few seconds. 

This lead to me having to re-consider my use of force options that I could justify using, as although I continued to be polite and collective and I explained on a numerous amount of times why he was being arrested and what would be happening next, the male’s behaviour continued to escalate. I was aware that he was trying to create an argument with myself and my tutor and due to the quick level of escalation that had already taken place from the moment of the arrest to collecting his belongings, I became concerned it would continue to escalate no matter what my attitude and behaviour was like. The result ended with me handcuffing the male in order to prevent any further escalation which was likely to result in a physical altercation between him and officers. Although I decided the best course of action was to use a small amount of force, in the way of handcuffing, I was still aware that we were in his place of work and I still wanted to minimise any embarrassment he may feel, so I decided to hold off from using the handcuffs until we were in the hallway leading to the exit, which was unlikely to have any of his colleagues in. 

When we exited the building and made our way to the marked police van he continued to become more aggressive towards myself and tutor which made searching him difficult and he became difficult to get in the van. This indicated to me that I had made the correct decision by using the handcuffs and it was completely justifiable. 

This situation I dealt with shows that betari’s box theory did not prove to be correct on this occasion as it did not matter that my attitude along with my tutors was polite and calm, his behaviour and attitude did not reflect ours. Instead the male took this to be a situation where he thought he could be in control and dictate to officers what he wanted to happen. It has been suggested that in order to effectively resolve conflicts a person needs to be able to change or adapt their own behaviour so they do that have negative thoughts or feeling that could have an impact their actions (toolshero, 2018). However, in my case I did not find this to be true or accurate.  

Although dealing with the male became difficult and I came to the decision to use force, throughout the whole incident I thought about the male and how I could help minimise any embarrassment or stress he may be feeling. I tried to build a good rapport with the male by explaining what was happening and why it was happening whilst reassuring him that his arrest was for ‘suspicion’ and once in interview he would have his opportunity to tell the police his side of the events. I also tried to build a rapport by speaking calmly, asking if he understood and answered any questions he had as well as not using any ‘use of force’, for example, I did not arrest and handcuff immediately as he stated he needed to get his belongings and asked if it would be possible to keep the handcuffs off, I agreed to this on the basis that he was compliant throughout, when his attitude and behaviour started to change in a negative way, I had to assess the situation again and re-consider my options and so I was able to justify, by using the National Decision Model (NDM), using force. 

All police constables and staff in South Wales Police are to abide by the code of ethics, this is to ensure that the police are held accountable for what they do and to provide a good service to the public. If officers and staff did not abide by the code of ethics and standards of professional behaviour the relationship between the police and the public could be negatively affected, for example, the public could lose their trust in the police service. 

The knowledge of the code of ethics played a part in my decision making during this incident. Every decision I made was, fair and respectful, and I made decisions based on my best professional judgement and I acted in the public interest. I behaved in a professional manner which I had hoped would positively affect the males manner and behaviour, which it unfortunately did not which led to the use of force but the use of force that I used was necessary, proportionate, reasonable and in the best interest of the public in the these circumstances. I did not accuse the male at any time of committing the offence but explained he was under suspicion of committing the offence, I did not treat him in a bad manner or in an unfair way but stayed neutral as my job as a PC requires me to be an evidence collector and gather information, not accuse I arrest of being guilty as this is not my job and not what I am trained in and again this relates to the Human Rights Act Article 6, which states that everyone has the right to a fair trial and will be presumed innocent until proven guilty (College of Policing, 2021b, legislation.gov, 2004).

Although betari’s box theory initially showed to be accurate and a good tool to use whilst dealing with a conflict situation it did not continue to have the same effect through the whole incident. In the future I may need to consider other theories and tools to use which could be better betari’s box is again proving to be unsuccessful. 

Word Count: 2369




 










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A policing incident I played a significant role with involved a female victim who had called the police reporting an ongoing domestic with her ex-partner. The female was Asian, thus English was not her first or preferred language. Due to this, my tutor and I were unsure of the main details, such as when we were on route we were unsure if the offender was still at the address and who the offender was. Control room tried to stay on the line with the female but after making her report she had put the line down, whilst we were on route control room continued to attempt to ring her and clarify some details, however this was proving to be difficult. When attending domestic incidents positive action always needs to be taken to ensure the incident does not re-start again or get worse if officers leave, this can often mean that one party has the leave the address or if serious, the offender will be arrested to protect the victim and then further enquires can be made.

When attending incidents I always consider England and Wales’ code of practice for victims of crime. The code of practice includes rights that victims of crime have and it states the minimum standard of treatment officers should show victims. The first right victims have is “to be able to understand and to be understood,” this means it may be necessary for officers to access an interpreter or use translation services to ensure that the victim can understand and be understood. The code of practice sets out a minimum standard of service that the police should provide and that should be shown to all victims, this should be upheld at all times by all officers. The code includes how a victim should be treated, this includes being treated with; respect, courtesy, compassion, sensitivity, and dignity. It also states that the choices a victim makes should be respected and their privacy should be respected in accordance with data protection laws. Furthermore the codes states that victims should be provided with services to assist them and/or family members and those services should be professional and not discriminative in any way (MOJ, 2020).

Control room managed to talk to the victim again on the phone, however, again they were having difficulty understanding if the offender was at the address, who he was and what exactly had happened. Thus, it became obvious for myself and my tutor that an interpreter was likely going to be needed in order to find out some of this information when we arrived at the address and to ensure that we were following the code of practice for victims. 

When arriving at the address, there was no sign that the offender was at the address as it was quiet and no sign of distress. The victim had opened the door and I could see she was Asian, she invited officers in and straight away I asked her if anyone else was here, expanding asking about a husband or children. She replied that she had children who were in bed sleeping. I asked her how many children she had to which she replied she had two. My tutor asked her again if she had a husband or a partner who was in the house, whilst he began to look around. The victim shook her head to say no and she stated “no, just me.” My tutor then asked and explained to the victim that I was going to check on the children. The victim stated, in basic English that they were okay, I reassured her that I wouldn’t wake them and I would not be long. 

When I came back downstairs, my tutor stated to the victim that he was going to have a quick chat. When talking too my tutor then he stated that she can understand most English words but there are some phrases and words she does not quite understand. My tutor had also checked the house to ensure no one else was in the house due to her being extremely scared and thus, the possibility she was now hiding the offender in house out of fear. 

I then sat down with the victim and started to find out what happened. The victim stated that she was fine and she did not need the police anymore, but it was clear to myself and my tutor that she was very upset and frightened. I reassured her that she did the right thing and again I encouraged her to tell me what had happened. To this she stated it was normal in her culture for a husband to treat his wife how he wants, even if this was badly. I explained to her that she was in the UK and it did not matter what was acceptable in their culture it was not acceptable for a husband to treat his wife badly, unfortunately she did not completely understand everything I was saying to her and this was mostly likely due to English not being her preferred language and because she was extremely emotional and scared at the time. She started crying and stated that her husband had been hitting her from 2018 up until recently in 2022 and that she had always took this because she loved him, she didn’t want him to leave her and her children adored their father, again she stated in her culture this was acceptable and because of this she had no support from family. I asked the victim if she had any photos of her injuries and she stated that she has photos of past ones however, she stated after the assaults the offender will be nice to her and as a result of this she will delete any photo evidence, thus she did not have any photos of injuries she sustained in 2021 or 2022. I asked if she was able to send them on an email as the photos would be used as evidence.

After talking for a while, the victim stated that she was only now making a report against her partner as it was hard knowing in her culture this was regarded as acceptable but now she wanted to do everything she could to protect her children. It was also established that in the UK the marriage between the victim and the offender was not considered official and thus, in the UK they were not legally married. During my conversation with the victim, I ensured that I was following the code of practice by, showing respect for the victims culture by acknowledging what she was saying but again explaining that this was not how the laws in the UK worked and that we would be able to provide her with services who could support her and her children through this time. As it was very late and the victim was extremely emotional she did not want to make a full statement at that time, so I took a small statement briefly explaining the circumstances and that she would like a further full statement to be taken in two days’ time. I also suggested that we could get an interpreter to ensure that she fully understood what we were saying and the officers who would be taking the statement fully understood what she was saying. Furthermore, I wanted to ensure that the victim could communicate in her preferred language. However, due to her feeling extremely vulnerable and knowing that the offenders family live in the area she did not want any individual to come to her home to help with translation as she believed they may know the offender. In order to resolve this issue and to ensure that the victim was having her rights as a victim, I suggested that we have an interpreter on the phone instead and have someone who is from much further away with no links to the area whatsoever. The victim really appreciated this as she was herself keen to have someone to ensure that nothing got lost in translation.

The code also states that every victim has the right to make a Victim Personal Statement (VPS), this is right 7. A VPS is a further statement that tells the court how a crime has affected an individual’s day-to-day life and this statement is further considered when the offender is being sentenced. I explained this as well as I could to the victim however she did struggle to understand so she used good translate to clarify what it was. After getting enough understanding of what a VPS was, I explained that it could be taken after the initial statement in two days’ time or later on in the investigation (MOJ, 2020).

I feel I dealt with the victim well considering we had some language difficulties, and I think in the future I will become better at communicating with those who’s first and preferred language is not English. Looking back I could have possibly found out if the victim had any close friends who she trusted that could assist with the communication side of things and to ensure that any initial messages were not getting lost in translation. Furthermore, I feel it was a good decision not to make a full statement at that time due to the language barriers as it could have been argued that the victim did not receive her rights under this code.

Furthermore, during this incident the victim stated that she did not feel safe in her home as she was alone with two young children and felt she could not adequately protect them if the offender was to come to the home before being arrested or a member of his family who only lives around the corner from her home. I reassured her by explaining that she would have a Domestic Violence Advisor who would be able to assist with housing and who would come up with a safety plan which would allow her to rebuild her and her children’s lives. I also stated before leaving her for the night I would be contacting the council to have the locks changed on the front door and to have alarms put on the windows, I also stated that there would be regular patrols going past her house until her housing situation was changed. The victim seemed a lot happier about this, however looking back I could have possibly found out if cameras could have been fitted as it was high risk, the offender was not on patch so I knew pi would not be arresting him myself that night and so I would have to rely on a force further afield to assist with this. I reassured her that as soon as the offender was arrested she would be informed so she was not left wondering what was happening or thinking that nothing was happening.

Similarly, as right 8 in the code stated a victim/witness should be given information about the trial process (MOJ, 2020).  I tried to inform the victim as much as I could about the process and how the investigation will work, however, again this was difficult as she had not been involved with the police before so had limited understanding and with the language barrier I was unsure of how much she actually understood. Looking back although it was very late it may have been worth contacting the control room to find out if they could get hold of a translator or I could have checked to see if anyone at the station would have be able to assist as she may have been comfortable knowing the individual was a police officer. Furthermore, in order to ensure the victim felt supported through this process and being fully aware that she was very vulnerable and intimidated of the offender I told the victim about the special measures that would be available to her. Special measures help vulnerable and intimidated victims and witnesses during the trial to ensure that they can “give their best evidence in court and to relieve some of the stress associated with giving evidence.” Special measures can include giving evidence in private with no press or public allowed to be in the court, having wigs and gowns to me removed, the use of communication aids or an intermediary or providing evidence through pre-recorded video (MOJ,2020). Although I explained what special measures were, I did not go into detail explaining each thing that could be done. In future high risk incidents it may be good to go into more detail with the special measures that are more likely to be used to help put the victim at ease.

I also talked to the victim about PPN’s and stated that I would be submitting one for her and her children, I explained that by doing this more support could be provided to her and the children . A PPN stands for Public Protection Notification, and it is a safeguarding process that South Wales Police use to pass information across to other agencies and services who can provide early help and support to victims or other individuals who the police have concerns for (PHW, 2018).  In this case a PPN would be submitted due to the high risk domestic nature of the incident, although the victim agreed for a PPN even if she had not I still would have submitted one due to the high risk and nature of the incident. Initially the victim got a little upset as she believed the children would be taken away from her by social services as this was what the offender would shout at her as a way to keep her from making any reports to the police. I tried to explain as well as I could that the PPN would be seen by social services and they would likely be in contact in the next few days but they would be looking to provide support and not be taking the children away.

South Wales Police have a vision “to be the best at understanding and responding to our communities” and I feel during this incident I was able to uphold to this vision by ensuring that I met at least the minimum basic standards in the way in which I treated a victim and upholding South Wales Police values “to be proud, professional and positive in everything we do” (South Wales Police, n.d).

When looking at how South Wales Police treated the public and its workforce in 2019, there was room for improvement. The force as a whole could recognise the importance of working closely with communities and treating individuals with fairness and respect, however, the knowledge of unconscious bias was varied but on the other hand the force was praised for developing and maintaining ethical culture and promoting ethical decision making (HMICFRS, 2019). When considering how I dealt with this incident, I feel I handled it as well as I could at the time with the information I had and I feel I treated the victim to what is expected as what is in the code. I do not think there was much more I could have done to ensure the victim felt safer apart from maybe also suggesting she contact a friend who could also stay in the address with her until she was re-located. 

Overall I think I did well during this incident, it was the first serious domestic incident that I attended and communicating with someone who’s preferred and first language was not English for a long period of time. I don’t think there was a huge amount I could do in the future to improve as I feel I followed the victims’ rights. Apart from the few things I already suggested that might have been a good idea to mention or suggest to the victim I don’t think at the time there was a lot more I could have done. 

When I got back to the station I did all of the relevant paper work and safeguarding measures so the investigation could be progressed.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

When making any decision all police constables as well as staff should use the National Decision Model, a tool that ensures the best decision is made which is in line with policing principles and the code of ethics. If they were to be questioned, police constables who use the NDM to make decisions should be able to confidently justify why they made particular choices and took the actions they did.

To simplify the NDM, it is a simple, evidence based approach to making any policing decisions, and it can be applied by any officer or staff and to any situation to help them make the best and justifiable decision. At the heart of the NDM is the police code of ethics, which outlines 9 policing principles and 10 standards of behaviour that should be upheld by every person working within the police service (College of Policing, 2021a).

Whilst dealing with incidents I have always considered and used NDM. It has been a tool that has helped me make the best decisions possible with the information I had at the time when dealing with incidents. 

The NDM has ensured that when I have been asked after dealing with a particular incident why I dealt with it the way I had, I was able to talk through the NDM process to show my justification for that decision and evidence that I was abiding by the code of ethics at all time, regarding my behaviour and the policing principles.

When dealing with any incident, a constable will first gather as much information and intelligence as they can, they will then start making decisions based on what they have gathered in order to resolve the issue to the best of their ability. Constables will ask themselves such as, “what do I know so far?” and “what do I want to know?” Information such as this can be gathered in many different ways through enquires for example, making use of the control room through the radio, house-to-house enquiries, speaking to witnesses and looking at CCTV. 

An incident I attended involved a report being made to 101 regarding an older male punching a younger male. The report was made by a White British male whose preferred language was English and the report was made against a White British male whose preferred language was also English, thus I did not have any issues regarding language barriers. 

The first step in gathering information and intelligence included speak to the male who made the report (RP). I initially decided to do this by phone.

During this phone call he stated that he had been in a romantic relationship with the daughter of the older male. The relationship had recently ended and there were still ongoing issues between him and the female, so when he ran into her father in the street one evening on his way home, a few words were exchanged and the older male had punched him. 

To further my understanding revolving around the incident I also spoke to the older male. The older male admitted that he did punch the younger male, however stated the reason he had done this was because although the RP was very upset about the break-up he was also bitter and this was evident as he was calling his daughters boss at work, stating that she was a “slag” and making other comments. The father stated that the RP was doing this on purpose in order to get her in trouble at work and although she was not getting in trouble for this, her work were staring to pull her in to discuss the issue and it was beginning to really upset his daughter. The father said he tried talking to the RP, asking him to stop calling his daughter workplace, causing trouble and making false allegations, however this had no effect on the RP. 

After gathering all the information that I felt I required to start considering my options, through speaking to the RP and the perpetrator, I was then able to proceed with the next stage of the NDM. This included assessing the threat and risk and to develop a working strategy. Assessing the situation allows police constables to make the best decision possible, however, assessing the situation needs to be continuous as circumstances can change quickly. The continuous assessment of incidents is known as a dynamic risk assessment. It is during this stage constables decide what the level of threat and risk the incident is, for example it could be; high, medium or low. The constable will also assess the offenders/suspects behaviour, for example; if they are compliant, using verbal resistance and gestures, if they are passive resistant, using active resistance or aggressive and seriously aggravated. By considering all of these elements we can ask ourselves questions such as; do I need further units? Do I need specialist help? Do I need to take action immediately or can this be dealt with at a later date?

Regarding the incident I was dealing with I was immediately confident that the threat and risk were low. I came to this conclusion by understanding that this was a young couple who had not long left school and ended a relationship they had been in for a couple of years, I understood their lives were changing and the RP was finding this difficult and as a result was acting in an immature way. I could empathise with the father of the girl who was naturally protective, having enough of hearing his daughter come home from work crying because she was embarrassed her ex was phoning her manager and making allegations to get her into trouble. The father had admitted to myself and my tutor straight away that the RP was telling the truth and he immediately regretted his actions and had by this point already spoken to the RP’s parents and apologised. The RP’s parents also completely understood the father was protective and agreed their son had been acting in an immature way. I was completely satisfied that there was very low risk and the offender/father was completely compliant at all times. I was able to ask myself those questions and come to the conclusion that this incident could be dealt with slow time, thus I didn’t have to worry if I was not able to finish dealing with it that day.

When dealing with incidents police constables should always consider the powers and policies that are available to them. Police constables have a lot of powers that are available to use however, it can often be left to the discretion of the constable when making a decision about the power they will use or if they will use any powers at all, this is not taking no action, it is using police discretion to look at all option available and decide on the best course of action and sometimes arresting is not the best action to take. It is important that constables are aware of their powers and what those powers mean as well as the policies to ensure that lawful action is taken.

There is nothing in legislation which defines discretion or how it should be used by police.
Poyser (2004) suggests “The police provide a bridge between the community and legal system” and although British police have the availability to use their discretion and it had become essential in tool in their role, he highlights how important accountability is to control police discretion.  Furthermore, Pearson and Rowe (2020) suggest that, the police being public servants who are operating out of immediate supervision such as, frontline officers who have “significant scope to exercise discretion”. It is suggested by Pearson and Rowe (2020) that discretion is “whenever the effective limits on his power leave him free to make a choice among possible courses of action or interaction”. It was during this incident when I was able to use my discretion to deal with the issue in a better way, I was able to avoid making an arrest however, I was still took positive action to deal with the situation in a way which was beneficial for all involved.

As soon as I read a report I am already thinking about what has possibly happened and considering what powers may be available to me when I deal with the incident. I consider each power and I look at the benefits and the negative of each power. For example, I was aware that one power available to me was arresting the father for common assault on the younger male. The positives for this would be that I have dealt with the situation and in a lawful and legal way however, the negatives would be the knowledge that this was a very low risk incident and I could see and empathise to how and why this incident came about, I also couldn’t see any real benefits for arresting the father when I believed other and better options were available which were much more appropriate to deal with this type of low level risk situation, for example, this could be dealt with through restorative justice (RJ) approach.

The Restorative Justice (RJ) approach is a way in which both or all parties involved in the incident collectively resolve the issue. One way in which an RJ can be taken is by what looks like a small statement which includes the victim’s details and the offence and the offence details. The victim has to agree that they want to go down this route and will sign this to show this is the route they would like to take to deal with the incident. The offender in order to be eligible for an RJ has to admit what they have done. A small statement is then done which includes their personal details and the details of the offence. The RJ approach is explained fully to both parties by officers who will tell the parties to stay away from each other in the future and not to contact each other directly or in-directly (CPS, 2019).
 
This is the approach that first came to mind when dealing with this incident due to the circumstances surrounding why it had happened and considering if it was likely to happen again. The benefits of an RJ in this incident would mean the father would not have to be arrested, he had already admitted what he had done and showed remorse for his actions and although an offence was committed it was not serious so I felt confident that it should be dealt within the community.

Once police constables have gathered all the relevant information, assessed the situation and have considered there powers they need to identify their options and contingencies. Police constables and other police staff have to ensure that their any decision they make is justifiable, proportionate, legal, accountable, necessary and ethical. One option often considered by constables is tactical communication. This is a five step process to deal with individuals, it simply starts with talking to the individual however, and if this is not successful the next steps will be taken. This can continue if the individual is not listening thus, could lead to action being taken such as, arrest. 

After I had decided the best approach would be for an RJ, I spoke to the victim about the incident further. I also asked what action he would like to take against the offender and if he was looking for an arrest. Straight away the victim stated he did not want anything as serious as an arrest to take place as he would not support officers as he understood why the father had punched him and so did his parents. This is when I told the victim about the RJ approach, explaining that they sign a ‘statement’ to say they would stay away from each other in future and they would not contact each other directly or indirectly. I already knew the offender would be eligible to this approach because he had already admitted to the assault. The victim stated the RJ was something he felt was more suitable for to solve the issue. I then proceeded to use my EPNB to write up a statement for the victim to sign. 

I then went to the offenders house and explained that the victim did not want him arrested and again explained the RJ approach that the victim wanted to take, this was agreed to and again a ‘statement’ was written up for the offender to sign. 

The final stage of the NDM is action and review. This is when the decision made is implemented and once the incident is dealt with, constables will consider if they could have done anything differently to bring about a better result.

Once the RJ were written up and signed I was then later able to review with my tutor why I had made the decision to use the RJ approach and if there was anything else I could have considered. My tutor was please that I was able to justify why I used my discretion to avoid making an arrest and suggested an RJ approach by going through each stage of the NDM and always assessing the situation. I felt confident that an RJ was the correct thing to do, if I were to deal with this incident again I would deal with it in the same way.

Back at the station I filled out the necessary paper work and this included submitting low risk public protection notifications for the young couple. I did this as I thought it may be beneficial for the male to have extra support with his mental health and anger, and for the female possible support due to the anxiety that had bene caused to her.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Being confident when talking to victims and suspects and taking the lead during incidents.







	I have spoken to my tutor and discussed the best way to help me achieve this area of development. It will be ensured that I now have to take the lead when attending incidents and my tutor will take a step back unless I ask for support.
	I have been receiving support from my tutor who is an experienced Police Constable as well as my other colleagues who I am on shift with and who I also attend incidents with.
	I am to achieve this in the next two weeks’ before being independent.

	
Improving my understanding on what documents need to be submitted for each incident.










	By having a discussion with my tutor we have decided the best way for me to achieve this area of development is to be tested through him asking me questions to see if I can remember the different documents that are required for each incident. 
	My tutor has been helping me improve this understanding by testing my knowledge of a type of incident and what documents would need to be submitted, we have also sat down together and written this down so when I am independent I will be able to look back at my notes, however my tutor has assured me remembering what documents need to be submitted for incidents will come with time and experience.
	I already have a better understanding of this however, I would like to better improve this within the next two weeks before my tutorship has ended. 

	
Improve my understanding of case files and what is required in them.











	My tutor has also been providing me with support and help to remember what goes into a case file and answering any questions I have.
	My tutor has been providing me support as well as other colleagues on my shift. 
	I believe I can gain more understanding of this before my tutorship end, however I have been told my understanding will mostly grow of this whilst I am independent. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Chloe Collier (Learner, Electronic signature or type name)
 
Date: 04/04/2022
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