
GUEST SATISFACTION QUESTIONNAIRE
Birmigham Hotel Marriot


1. Who influenced you to visit the hotel? 

(a) Spouse [ ] (b) Family [ ] (c) Friends [ ] (d) Colleagues [ ] 
(e) Others Specify……………………………. 

2. Your visit to the hotel is with: 

(a) Spouse [ ] (b) Family [ ] (c) Friends [ ] 
(d) Colleagues [ ] (e) Others Specify……………………………. 

   3. Whether the items mentioned in the menu is available: 

(a) Yes [ ] (b) No [ ] 

4.Your opinion towards the amenities of the hotel: 

(a) Highly Satisfied [ ] (b) Satisfied [ ] (c) Moderate [ ] 
(d) Dissatisfied [ ] (e) Highly Dissatisfied [ ] 

    5. How long do you wait for the orders to be taken? 

(a) Less than 3Mins [ ] (b) 3 – 5 Mins [ ] (c) 5 – 7Mins [ ] 
(d) 7 - 10 Mins [ ] (e) More than 10 Mins 

   6. How long you wait to get the ordered items? 

(a) Less than 3Mins [ ] (b) 3 – 5 Mins [ ] (c) 5 – 7Mins [ ] 
(d) 7 - 10 Mins [ ] (e) More than 10 Mins 


  7. Your opinion towards Locations of Birmigam Hotel Marriot ? 

(a) Highly Satisfied [ ] (b) Satisfied [ ] (c) Moderate [ ] 
(d) Dissatisfied [ ] (e) Highly Dissatisfied [ ] 

 8. Do you like to visit again? 

(a) Yes [ ] (b) No [ ] 

 9. Will you recommend others to visit Birmigham Hotel Marriot? 
(a) Yes [ ] (b) No [ ] 

10. What suggestions would you like to give for Birmigham Hotel Marriot? 



__________________________________________________________________________________________________________________________________________________________________

Thank You
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