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1.Introduction

The following reflective report is based on the employability skills and personal career development whereas the report covers three topics. These topics are related to the general information about employability and career, personal reflection about my skills and skills gaps observed during the role play which I have done within task one, as well as a Personal Development Plan related to the areas which I need to improve myself in order to be able to better work effectively, to acquire more knowledges and competencies about the field I work for and to boost my readiness for employability. The purpose of this reflective report is to recognise my personal strengths and weaknesses within a coherent and real way which may establish a good professional career further on. Moreover, the personal reflection is based on the Gibbs Model whereas it focuses on the six different steps ( The University of Edinburgh, 2021). Using Gibbs Model of reflection I can make a reflective analysis and focus on the topics within a descriptive way and reveal my basic strength and weakness associated with my skill. The content of my Personal Development plan will be made based on this reflective analysis.

2. About employability and career 
Both employability and career are very much interconnected for each of us.  No person can have a career, no matter in what field, without having a high or at least a good level of employability. 
McQuaid and Lindsey (2005), state in their article “ The concept of Employability” that The Confederation of British Industry (CBI) has defined employability as follow:  “Employability is the possession by an individual of the qualities and competencies required to meet the changing needs of employers and customers and thereby help to realise his or her aspirations and potential in work (CBI, 1999, p. 1)”.
 The Oxford English Dictionary defines a career as a person's "course or progress through life. It can also pertain to an occupation or a profession that usually involves special training or formal education and is considered to be a person’s lifework”
There is very clear that an essential condition to have a desired career is that one to develop the skills and knowledges which are required by the employers at a certain time and this can be done by a permanent preoccupation and attention to education, trainings, learning whatever is actual and new in the career’s field. In this way a person can be anytime ready for employing and ready to obtain the job she or he wants and moreover, she or he can feel confident in being a successful applicant and also confident in being able to perform the job at a high standard.


3. Recruitment and Selection -personal reflection
In this section, the report will be written from my personal perspective and I will use Gibbs model of reflection to focus on my current skills, on what other skills I need to gain and develop, on my career goals and also on my experience.

Description
During the role play done at the end of this term, I was an applicant for a job as a live in carer, which is actually my present job and the interviewer was one of my colleague. She asked me a set of 5 questions related to my application. Applying for a job is a very important part of employability skills for every person and the way I am presenting myself during an interview is very important for me, even though I am not at ease when I have to talk with someone I never met before because I consider myself having an introvert personality. 


Feeling
Interviews were really a crucial factor of my life. When I was In Romania, my birth country, I faced a lot of frustration during some interviews I had, because in that country the employers required in that times a multi tasks employees, offering a low payment and the work schedule was also very heavy, with many unpaid extra hours. I consider that this kind of work environment is very stressful and made me to feel quite unhappy and was one of the most important reason to move to UK and to start to work here. However, it is important to say that the interview I had with my colleague were really pleasant, I felt no stress and I felt confident with my ability to answer her questions, especially that now I already have 6 years of  experience in this job and my skills and knowledges are good. Moreover, the classes I had during the Personal Career Development module boosted my self confidence with my employability skills and also with my ability to apply for a job and to sustain a job interview.

Evaluation
A recruitment and selection activity will be evaluated by measuring the results of interviews which can be either successful or unsuccessful, but from both I consider that I can learn something. Un unsuccessful one will give me the opportunity to reflect on myself, on what skills I need to improve or to gain, or maybe I need to pay more attention on the way I dressed for the interview or on the way I communicate with the interviewer, on how I was able to present my experience and my knowledge. Sometimes I may realise that I may need to take more courses or trainings to help me to develop my skills. 
Even a successful interview give me the opportunity to learn something new, as each of this experience brings something new, add more confidence  in myself and encourage me to access more challenging jobs and better paid jobs. As a live in carer, it is known that my job can be a very rewarding one but in the same time a very challenging one, as I need to look after people with different medical conditions who require a special attention and special skills.
In this particular case, my role play with my colleague, I can say the result of the interview was a positive one, she was pleased with the answer I gave to her questions and our teacher was appreciative about our role play.

Analysis
Hence, I can say, even I still think I need to work more on my self confidence and I think that in this work as a live in carer I need to learn continuously about what is new about different medical condition and about laws and regulation which cover this field, I consider that I have a good experience in my work, I achieved the necessary skills and knowledges required to perform this job at a high quality standard, I keep myself motivated by the help and good care I gave to my clients every day. On the other hand I need to ensure that I keep myself up to date and refresh my knowledge and skills by training courses and this Level 4 in Health and social care is a very important achievement for me.
Conclusion
The experience I had during the role play can be concluded in terms of focusing on keeping myself up to date with all new procedures, care techniques related to care, legal regulations related to this field. Moreover, I need to successful finish my Level 4 course in Health and social care as the certificate awarded will give a plus to my CV and also will increase my employability as the care companies and my clients will be more confident in my skills and knowledges. So, I can say that the classes on personal career development were really effective for me and I laiked the classes’ s specific on preparation for our role play as both interviewer and interviewee. This is because the classes had given me good knowledge on structure of application form, job specification and person specification, relevant questions for an interview, so I understood the topic properly. Hence, I will use the knowledges I gained for smoothening my career. I did not like having the classes online but I understand that it was the only way taking account of the pandemic situation. 


4. Personal Development Plan (PDP)
A personal development plan is an instrument where you reflect on yourself and your past achievements and plan for the future. ( Oxford Learning College, 2016), used to map self-development and career. The method allows you to take time to contemplate on any successes, strengths, weaknesses and opportunities you might have.  A PDP properly used will help the person with motivation, clarity of direction,  confidence and efficiency. 
The PDP is very important because the working environment is changing at an unprecedent rate, hence if we did not develop ourself, we will be left behind. We have to be aware that new learning is a must in nowadays if we want a good professional career.
My Personal Development Plan for the next year is presented below

	Long term goals

	Develop capabilities to care for people with difficult medical condition and various and multiple needs.

	Short term goals

	To finish my Level 4 course in health and social care, to access specific courses and  trainings in Dementia care, Parkinson care, end of life care (palliative care) in order to improve my knowledge and abilities to deal with these type of medical condition at a very good quality standard.

	Goal 
	Objective 
	Resources 
	Measurement 
	Time

	Finish my Level 4 course in HSc
	Complete the course within the UWTSD
	Attending classes, reading about specific subjects, writing the requested reports, active and good participation at group presentations
	Successful passing each module and  the  whole course and obtaining the Certificate 
	One year

	Gain more experience in Dementia care
	Complete the specific course
Working for clients with Dementia condition for the next months
	Professional  paid training with certified trainer.
Reading relevant literature on this topic
	Successful completion of training and obtaining the Certifcate
Having good references and recommendation from my clients
	Within next 3 months

	Gain more experience in Parkinson care 
	Complete the specific course
	Professional  paid training with certified and accredited trainer
Reading relevant literature on this topic

	Successful completion of training and obtaining the Certificate
	Within next 6 months

	Gain more experience in end of life  care
(Palliative care)
	Complete the specific course
	Professional  paid training with certified and accredited  trainer
Reading relevant literature on this topic
	Successful completion of training and obtaining the Certificate
	Within next 12 months




5. Conclusion
This reflective report has been concluded in terms of the observing my employability skills and my career, focusing on my personal reflection about my participation within the  role play done during the Personal Career Development module as well as focusing on my Personal Development Plan for the next year. The personal reflection has been recognised within the reflective model of Gibbs. The role play and the completion of the Personal development Plan have forwarded my career and will improve my employability and my skills as a live in carer. It has thereby concluded that following and successfully completing my Personal Development Plan for the next year will give me the opportunity to feel more confident in accepting more diverse cases to look after, with diverse medical condition, where I will be able to offer a good quality care and to allow my clients to live a better and independent life in their own houses despite their medical condition. 


6. Appendices

6.1 Job application form

[bookmark: _kpr05n82n26c]Application for – live in carer 
[bookmark: _zidixfu2h1to]Your details

Name: Margareta Nicoleta Dragoi

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	At present: Student at UWTSD-Certificate of Higher Education for the Workplace-Health and Social Care

2016-2021: Certifications for: 
· Basic Life Support(BLS)
·   Moving and Positioning
· First Aid
·  Food Hygiene, Nutrition & Hydration
· Oral health
·  Good Practice in handling information and keeping accurate records
·  Safeguarding of Adults
· Medication Practice for Domiciliary Care
·  Infection Control
·  Managing stress

1987-1991: National College “Sf. Sava” Bucharest, Romania












[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	
Bacalaureat Diploma achieved in 1991

PC operating skills

Fluent English speaking














[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Consultus Care & Nursing LTD

Job title: Live in carer, self employed

Length of time with employer:3 years

Reason for leaving: moving home from Birmingham to East Sussex

Duties: 

	· To offer dedicated support for clients, day and night
· To help clients to continue living in their own homes, making them feel safe and comfortable
· Help clients with care needs such as:
· personal care
· minor medical condition such as arthritis & mobility problems, incontinence issues
· major medical condition such as Parkinson’s, Alzheimer’s and Dementia care
· to offer one -to-one companionship, emotional support, reassurance
· to offer assistance and support clients in their own homes, such as assisting with shopping, cooking, laundry and cleaning
· to offer support with medication and medical appointments
· to prepare meals, keeping clients hydrated and helping them to meet their dietary requirements
· to offer daily social care, including dressing and undressing, washing and bathing, oral care, hair care and toileting
· to offer independence and total freedom of choice without set visiting time or rigid daily routines














[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	2015-2018- Helping Hands Care Company
Position: Live in carer


At this job, as an employee, I used some of my skills such as:
· Personal care experience
· Availability and Flexibility
· My caring and friendly nature
· Hard-working and reliable nature


While working there I can say I have improved my skills such as:

· Effective communication and an active listening
· Good time management and organisation
· Patience and determination
· Ability to work on my own initiative 
· Ability to understand and follow policies and procedures
· Ability to fill in a care plan and accurately keeping daily records












[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	


Last month I have moved my home from north to south part of the country so I need to find a new care company/agency to work for.

Doing my own researches, I have found out that your Care agency is one of the best in this area and I want to work for a highly rated agency. 

I know that your live in carers are the most appreciated in the area and I  consider that my 6 years work experience as a live in carer was a good time for me to gain very good skills and abilities to enable me to perform this job at a very high standard and to represent with honour your agency.

I have experience and knowledges in working with a large range of medical condition. 

The references and recommendations I have from my previous employers and clients are excellent and I am very willing to prove my professionalism and dedication working for you in the future.



















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK?  No, I have been granted Indefinite Leave to remain into UK, so I have right to work in UK.
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 

1. Mrs. Jane Smith-Care consultant at Consultus Care & Nursing LTD
Phone number: 0173XXXXXXX
2. Mrs. Kimberly Johnson- former client, Phone number : 0734XXXXXXX
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Margareta Nicoleta Dragoi

Signature:

Date: 15 November 2021

6.2 Questions for Oana Pantiru (applicant for a physiotherapist job)

1.  Why should we hire you?
2.  Please give me your definition of a physiotherapist.
3. How long would it take you to make a meaningful contribution to our firm?
4. Why are you leaving your present job?
5. Describe what you feel about the perfect working environment.
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