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QUESTIONS OF CRITICAL THINKING






2
Dr. John Lang
Professor	Phil	Rosenzweig prepared this case as a basis for class discussion rather than to illustrate either effective or ineffective     handling	of	a business situation.

1.	The Violinist in the Metro

A colleague recently forwarded this story, adapted from an article in The Washington Post:

A man stood near the entrance of a metro station in Washington, DC and started to play the violin. It was a cold January morning. He played six Bach pieces for about 45 minutes. During that time, since it was rush hour, thousands of people went through the station, most of them on their way to work.


Three minutes went by and a middle-aged man noticed there was a musician playing. He slowed his pace and stopped for a few seconds and then hurried up to meet his schedule.

A minute later, the violinist received his first dollar tip: a woman threw the money in the till and without stopping continued to walk.

A few minutes later, someone leaned against the wall to listen to him, but the man looked at his watch and started to walk again. Clearly he was late for work.

The one who paid the most attention was a 3-year-old boy. His mother tagged him along, but the kid stopped to look at the violinist. Finally the mother pushed hard and the child continued to walk turning his head all the time. This action was repeated by several other children. All the parents, without exception, forced them to move on.

In the 45 minutes the musician played, only 6 people stopped and stayed for a while. About 20 gave him money but continued to walk their normal pace. He collected $32. When he finished playing and silence took over, no one noticed it. No one applauded, nor was there any recognition.


Who was this person?
Why was he there?
What does this story tell us? About………..?	
What questions do you wish to ask?
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Conclusion:

No one knew this but the violinist was Joshua Bell, one of the best musicians in the world. He played one of the most intricate pieces ever written with a violin worth $3.5 million. Two days before his playing in the subway, Joshua Bell sold out at a theatre in Boston and the seats averaged $100.

Do you consider this conclusion to be supported by the data provided? What other conclusions could you draw from the same evidence? Of these, which would you find most credible, and why?

Afterword:

This is a real story. Joshua Bell playing incognito in the metro station was organized by The Washington Post as part of a social experiment about perception, taste, and priorities of people. The outlines were: In a commonplace environment at an inappropriate hour, do we perceive beauty? Do we stop to appreciate it? Do we recognize talent in an unexpected context?

One of the possible conclusions from this experience could be: If we do not have a moment to stop and listen to one of the best musicians in the world playing the best music ever written, how many other things are we missing?


































Further Questions on Critical Thinking:


2.	Safer Sex

In his 2007 book, More Sex Is Safer Sex: The Unconventional Wisdom of Economics, Steven E. Landsburg states that the HIV-positive portion of the population is more sexually active than the HIV-negative portion. He reasons that if the HIV-negative portion became more sexually active, the risk of HIV transmission per encounter would decrease, which leads to the conclusion that “more sex is safer sex.”

Evaluate this conclusion. Do you find Landsburg’s reasoning persuasive? Why or why not?


3.	Vigorous Rivals

“Coca-Cola and Pepsi-Cola, the two leaders in the American beverage industry, are intense competitors and vigorous rivals.”

Evaluate this claim. How would we know if it is true? What evidence could be gathered in support of this claim?


4.	Dangerous Games

Proponents of boxing sometimes defend their sport by pointing out that boxing is not the most dangerous of sports – statistically, fishing is far more dangerous than boxing.

Evaluate this claim. How would we know if it is true or not? What evidence would you want to gather?
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