[image: ]




Module code and name: Employability and Career Development LCLM4005
Name: Moin Sher
Student ID: 2434714
Lecturer: Lizeta Demetriou

















Job Advertisement: General Sales Manager - Volkswagen Dealership
Company: Marshall Volkswagen Coulsdon
Volkswagen dealer	
Job Title: General Sales Manager
Location: Coulsdon, England
Employment Type: Full-time, Permanent

About the Role:
Marshall Volkswagen Coulsdon is recruiting a General Sales Manager to lead its sales team, delivering outstanding customer experiences and achieving ambitious sales targets for both new and used vehicles. You will work closely with customers and your team, ensuring the highest standards of performance and service consistent with Volkswagen and dealership expectations.
Key Responsibilities:
· Lead and drive the performance of the sales team across new and used vehicle sales.
· Achieve weekly and monthly sales targets for vehicles, finance, and insurance products.
· Ensure excellent customer service and satisfaction throughout the sales process.
· Oversee budgeting, forecasting, and business growth in line with store goals.
· Provide coaching, performance management, and development for the sales team.
· Manage customer escalations and maintain strong relationship-building with clients and staff.
· Person Specification:
· Proven experience as a sales Manager within the automotive industry, preferably in a main dealership environment.
· Strong leadership and relationship-building skills with the ability to motivate and inspire your team.
· Results-oriented with a record of maximising profitability through effective sales and stock strategies.
· Excellent communication skills and a commitment to delivering high service levels.
· Ability to manage sales forecasting, planning, and performance data.

Salary & Benefits:
· Basic salary around £50,000
· OTE (On Target Earnings) of approximately £70,000+
· Company car and additional benefits, including holidays and employee discounts.
CV:
Moin Mustafa Sher
Mobile:  07366465500     Email: moinsher786@hotmail.com    
Personal Profile:  
A hardworking, respectful individual who is eager to work, whether it be by myself or with others. An enthusiastic team member who enjoys working with other people, however, is also able to generate independent initiative when working alone. Also enjoys learning new things and putting what I have learned into practice.  
My Skills and Attributes:   
· Excellent communication skills
· Multilingual skills as apart from English, I also speak Urdu and Punjabi fluently. 
· Experience of working in fast-paced environments such as working in a college during enrolment season and in a busy corner shop.  
· Experience of working in a role which involves heavy lifting and manual labour.  
· Six months cash-and-carry job experience.  
· Stockroom experience including lifting heavy frozen food boxes and re-stocking fridge/freezer.  
· Experience of working a night shift retail role which includes re-stocking items on shop floor.  
· Two months volunteer work at a local busy charity shop. 
My Education:   
Lister Community School    
· GCSE
Newham College of Further Education 
· Level 2 Technical Certificate in Digital Technologies (Software and Application)  
University of Wales Trinity Saint David 
· Currently studying for Certificate of HE Business Skills for the Workplace
Other Qualifications:   
·   PCV license holder (Passenger carrying vehicle)
Work Experience/Previous employment:   
Primark – April 2020 – January 2022  
· Worked Night shifts as a Retail Assistant, restocking and replenishing items.  
· Conducted duties in multiple departments  
· Customer service, working on tills and on the shop floor  
· Further developed my sales skills  
· The setting was very busy which taught me how to act in pace and think on my feet  
· Working in retail has allowed me to constantly be stimulated which was good for me as I like to be busy always doing something.  
· Organised stockroom and shop floor  
· Helped customers return, buy or exchange items.  
Go Ahead – January 2022 – May 2023  
· Bus driver operating a Large Passenger Vehicle  
· Responsible for the safety and wellbeing of up to 120 passengers at a time  
· Helped me further develop multiple skills including Leadership, communication, time keeping, Customer Service and Intuition  
· Having to confidently communicate to multiple people of different back grounds and language barriers, sometimes all at once  
· Helped me gain experience dealing with emergency situations  
· Enabled me to improve my decision-making skills, especially whilst under pressure  
Agency Bus Driver – May 2023 – October 2024  
· Further developed my experience in the Transport industry, this time as an Agency Worker.  
· Experience in multiple Depots, demonstrating my flexibility with work locations and travel  
Primark - June – September 2025
· Serving customers at tills and fitting rooms, as well as maintaining the shop floor during opening hours.
In addition to the above employment, I have also done numerous other works in various fields and industries:  
· I did work experience for two weeks at Newham College of Further Education, which then led me to gain paid employment by the college during the enrolment period (September-October 2017).  
· Also experience of working as a Steward.  
· Six months experience of working part time in a corner shop.  
· Previously employed by Uber eats as a courier.  
· Construction work which included heavy lifting/carrying heavy objects for long distances 
· One year experience of working a maintenance role at TGI Friday's restaurant in Westfield, Stratford.
· Two months volunteer work at a busy charity shop which included stocking the shop floor, working the tills, and cleaning the shop floor before opening and after closing time.
References:  Available upon request  

COVER LETTER:
Dear Hiring Manager,
I am writing to express my interest in the General Sales Manager position at the Volkswagen dealership operated by Marshall Motor Group. With a strong interest in the automotive industry and a passion for delivering excellent customer service, I am excited about the opportunity to contribute to the continued success of Volkswagen.
Throughout my professional career, I have developed strong leadership, communication, and organisational skills that I believe are essential for managing a successful sales team. I am highly motivated to achieve ambitious sales targets while maintaining high levels of customer satisfaction. My ability to analyse performance data, support team development, and implement effective sales strategies would allow me to contribute positively to dealership performance.
I am particularly drawn to this opportunity because Volkswagen is globally recognised for its commitment to quality, innovation, and customer experience. Working for a respected brand within the automotive sector would allow me to develop my management skills further while supporting the dealership in achieving its commercial goals.
I am confident that my strong work ethic, leadership potential, and dedication to delivering excellent results would make me a valuable member of your team. I would welcome the opportunity to discuss how my skills and enthusiasm align with the goals of the dealership.
Thank you for considering me. I look forward to the possibility of discussing my application with you.
Sincerely,
Moin Sher
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