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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


Throughout this task, Borton’s (1970) reflective model will be considered to critically reflect on my development and experience as a newly qualified Social Worker. The model will also enable me to identify any learning needs focusing on three specific questions: What? So What? Now What?
What?
Multiple opportunities have been provided to me as a newly qualified Social Worker to enhance my learning and development within my current role in the Children’s Team. I have dealt with cases focusing on care and support (CASP), child protection (CP), and working with looked after children (LAC). My experience has resulted in having to work openly and honestly with children and families, discussing concerns, exchange information, whilst being transparent co-working with other professionals. Safeguarding procedures have had to be considered in some complex cases whilst being presented with escalating concerns. I have had to identify risks resulting in children being placed on the (CP) register (Wales Safeguarding Procedures 2019).
So what?
I will consider my identified learning needs for the next 12 months in practice. These learning needs have been agreed upon by my manager during supervision and during discussions with my mentor. During my first year in practice my assessment skills have constantly been challenged. To understand people’s circumstances, I have had to complete various forms of assessment in practice. They include referrals, case conference reports, care plans, and risk assessments. As an outcome I was presented with ways to support and plan, whilst understanding service users’ presenting issues, identifying their needs, Nembhard (2019). 
I constantly reflect upon ways to further my development in terms of applying analysis in assessments. By being critically reflective, I have identified areas that require improvements within my assessment process. My ability to ask open ended questions at times can hinder the outcome of my assessment. I have recognised it’s vital that I approach matters sensitively, re-thinking / evaluating the impact a particular phrase can have.  By becoming more mindful about framing questions such as “What?” “When?” “How?” and “Who?” ensures I do not include closed questions within my assessment, Community Care, (2017). 
To further develop my analysis in assessments I will be shadowing colleagues who are completing court reports. This will enhance my development as a Social Worker who will be required to complete them in future confidently. I have had the opportunity to observe, be involved to provide support, read / contribute to court reports. However, I would like to develop further knowledge around the court process and what to expect, whilst gradually building upon my confidence and decision making. I am aware of the need to gather evidence and deliver effective court bundle for the court hearing (Cafcass 2024). 
Working collaboratively with service users and other professionals is something that occurs daily in my practice. To do this effectively I have recognised the importance of maintaining good communication skills and working collaboratively with families and other agencies. Underpinning principles from (Social Services and Well-being (Wales) Act (SSWBA) 2014), voice and control, prevention, early intervention, well-being, and co-production. In my experience I have openly discussed concerns, exchange information, whilst being transparent and honest with families and other professionals. I take constructive feedback seriously from colleagues and manager whilst appreciating it. This helps me set realistic goals and areas of improvement (Trevithick, 2012). At times, I can become nervous sharing my report in an Initial Child Protection Case Conference especially during complex situations having to break bad news. With experience I hope to manage this effectively, by putting into practice effective methods to overcome any barriers or fears. I will partake in a specific training on collaborative communication which will be incredibly useful. The training elements will focus on identifying effective elements of communication which will be based on active listening, empathy, clarity about concerns, and recognition of strengths (SSWBA, 2014). I believe that completing this course will benefit me in future to develop techniques and ways to conduct difficult conversations, challenging service users and other professionals accordingly.

Now what?
Supervision occurs regularly with my manager helping me to develop intervention and application of professional judgement. I take constructive feedback seriously from colleagues and manager whilst appreciating it. This helps me set realistic goals and areas of improvement in my work (Trevithick, 2012). I am provided with an opportunity to evaluate and address different situations challenging judgement of others including my own. 
I believe a caseload that varies from care and support, CP, and LAC would be extremely beneficial for me. As I continue to develop my professional development / judgement embracing challenges and opportunities will be a priority. I believe a caseload that contains a mix of care and support, CP, and LAC will help me expand my knowledge, skills, and perspective, exposing me to different situations and experiences in Social Work (O’ Loughlin, O’Loughlin, 2016). 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I will continue to use Borton’s (1970) model of reflection to critically reflect on my learning needs over the past year focusing on What? So what? Now what? 
Reflecting upon the “What?” over the past year, my experience has varied to enable the opportunity to develop in practice. My caseload has consisted of complex cases resulting in Child Protection measures having to be taken with escalating concerns. Assessments have been completed, as a result to determine ‘good enough parenting’ and level of risk. I believe my communication skills whilst working with families and other professionals has developed to work collaboratively promoting voice, choice, and control (SSWBA, 2014). 
Consideration to “So What?” I feel my work in Child Protection (CP) has developed effectively following the completion of a mandatory Joint Investigation Training (JIT). Thus, allowing me to carry out Section 47 Investigations (Children Act, 1989) to manage and determine any safeguarding concerns. An understanding of my role as a professional alongside the Police if necessary was also formed if a joint investigation was required. I have also completed a 5-day course of Achieving Best Evidence (ABE) with the Police to understand the necessary skills that are required to interview children under criminal investigation. I am now fully trained to complete necessary safeguarding investigations however I am apprehensive at times due to confidence. I believe with further experience and having a continuation in CP cases my confidence will improve as I tend to overthink my judgement. 
I have completed parenting assessment which was required due to a complex case with escalating concerns monitored with a chronology. Public Law Outline meeting was held to address the concerns and my assessment determined that things were not good enough due to safety concerns and minimisation, resulting in parent failure to safeguard the children. Letter before proceedings were provided to the parent who were notified should concerns continue court proceedings will be instigated. I have recently completed legal training which will benefit me in future with court work as the focus was on giving evidence, completing reports, consideration to the child’s experience. Supervision has occurred consistently alongside my line manager to discuss my cases. Making use of supervision to discuss caseload, concerns, and professional development has been crucial to reflect upon areas of improvement (Balmford, 2024). Reassurance, support, and advice during supervision enabled my confidence level to increase whilst discussing my professional development.
A training regarding the importance and applying collaborative communication in practice was attended early on during my first three years in practice. I believe this training was extremely effective enabling me to reflect on my strengths and weaknesses in terms of communication. I have been able to identify areas that require improvement through regular reflection. As a result, I have noticed meetings, visits, emails, and calls with families and other professionals becoming more direct and transparent over time. I have noticed improvement working collaboratively with other professionals as I remind myself of the duty on all professionals to co-operate and raise any concerns accordingly (BASW, 2023). I recognise the benefits of working with children and families by being clear from the start of what is required to be achieved. Gaging their responses I would phrase questions accordingly that would need to be included in an assessment. I have learnt this by observing experienced Social Workers’ method of communication inspiring me to learn to apply analysis in my assessments. Ensuring that I include the voice of the child is crucial and developing a child-centred analysis by applying the child’s wishes and feelings. I have also learnt to be mindful of phrasing information in my assessments and analysis to consider the child’s response in future should they ever wish to access their file (Balmford, 2023).
As for “Now What?” I believe court work is an ongoing professional development for me. I will continue to co-work and observe experienced Social Workers dealing with court proceedings as I benefit by learning visually. My confidence level is gradually increasing in relation to completing court report however, I still notice improvements required within my assessment skills. I believe if I continue to get opportunities shadowing others and attending necessary training my confidence and professional judgement will increase. 
698 words




	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

I am pleased a family working with me as part of Child Protection were grateful for my support. I’m happy they felt clarity was being provided in terms of discussing what needs to change to proceed positively with the Child Protection plan. I work to ensure that families are provided with the opportunity to also reflect and be heard. I believe by being transparent families can understand what is expected to reach a desired outcome. The family were able to be de-registered due to positive progress. Upon reflection I had managed to communicate with the family and build a good working relationship including trust. This was crucial in order to progress positively and working together with me and other professionals involved promoting their voice, choice, and control.

127 words
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