


Over the past nine months I have taken part in multiple voluntary duties around Swansea for St Johns Wales, this has included attending training sessions during the week, sporadic training days and active duties at the Liberty stadium, Winter Wonderland and the Grand Theatre. These activities have resulted in multiple challenges and lessons that have tested me over the last nine months.
I have also been apart of the Universities fresh reps team, helping to conduct different events during the fresher’s period in September. This has included a training day, escorting freshers to the correct areas for events and helping clean up after certain events like the Freshers fair. 
This document will define certain key skills that have affected my performances while completing these activities and identify how these skills have helped or improved while volunteering. The skills that will be looked at are communication, teamwork, task management, public/voluntary service provision and initiative/basic problem solving.
Communication 
Arguably the most essential skill used in all public services, voluntary or not. Communication is the ability to absorb information and translate to your team or the public. The better the skill level to more information can be passed at a clearer and more efficient rate. This can also include the withholding of certain pieces of information. 
An example of me using and improving this skill is the use of radios for St Johns at the Liberty stadium. At the beginning of my volunteering I was offered to man the radio on duty at the liberty stadium but was unfamiliar with the correct procedure and terminology to use so turned it down, however, during an IFA training day (4/2/2018) this training was delivered to me and I am now qualified to use this equipment to its fullest. 
At the time I was offered the radio I was incredibly nervous and scared by the level of responsibility that would place me under. This influenced my decision to turn it down due to the fact people’s lives can be put in danger and my inability to communicate to command could result in death. 
This experience has significantly improved my confidence and skill set meaning I can communicate in a much more professional manner. I also know now that I will never be on my own in this situation and that assistance is not far away. For future use I need only practise this skill on duty to continue boosting confidence. I can also indulge myself with personal challenges like learning the phonetic alphabet and speaking into microphones as much as possible to ensure a calm and collected voice.        
Teamwork
St Johns encourages nothing but teamwork, one of the outstanding rules of duty is to always be accompanied by another member for support. This is simply a guide to how well a group of people work together to complete different tasks in the most effective ways.   
An example of this also comes form the Liberty Stadium and the IFA training day I attended. While on post at the liberty on the 22/01/2018 (Swansea FC vs Liverpool) a member of the crowd suffered form a heart attack, fortunately no one died. I was not the first responding medic but arrived soon after to provide support and relief. During this I witnessed a technique called 360’ CPR, this is the most efficient method currently used to provide CPR. This requires 4 people to take up different positions to apply all the essential treatments (chest compressions, airway management, AED set up and leadership). At the time I was unfamiliar with the method and would be unable to help in the most effective way. The IFA training day however not only explained this method but also gave me a chance to practise it in full with other members. The exercise saw 4 of us all training attempt to adjust to each of the roles involved, we then faced self-criticism and criticism from the room to help us improve and develop. 
Much like the radio issues mentioned above I also felt scared during the incident as I had never been in such a position before. This was however on a much larger scale and was forced to take a break from St Johns to collect my thoughts around the issue and only regained confidence once I returned to discuss the issue and learn more about it. 
This made me feel much more equipped to deal with situations that I might encounter on duty and allowed me to work closer with higher levels in St Johns as I would now be able to help in these situations. Given the chance to redo these events I would like more training before going on duty and I would like to take the training aspect much more seriously. With my new gained knowledge, I would tackle this situation with much more persistency and confidence in myself and my team around me. I would have also returned sooner to conquer the issues I had and continue with my volunteering, although, I wouldn’t have changed the day itself as it made me confront a very real truth around what can happen. 
Task Management 
Task management is the ability to prioritise different tasks to achieve a goal is the best way possible. This can include ignoring certain tasks to complete more important goals and ordering tasks to produce a certain outcome. This skill is vital for leaders who may need to organise different people to complete different tasks to ensure a large set of goals are completed.
An example of task management can be seen during my BFA (basic first aider) requalification I had to demonstrate my ability to work through a scenario where a patient suffers from choking followed by unconsciousness. This is designed to test my ability to organise my efforts to correctly provide the best possible treatment. As stated in the example for problem solving dealing with the public is another aspect of treatment and ensuring this is done correctly can create the best possible situation. During this assessment though I was able to treat the patient to a strong level and answer follow up questions to best manage myself and the situation.   
As this was a requalification I already had plenty of confidence in myself, having already been a first aider for some time. As I started to do minor studying to ensure a pass I was shocked to see how much I had forgot and had become overwhelmed, even though the assessment went well I am happy to have realised there is always more to be learnt. 
For future assessments I now know to enter studying with an open mind and the mind set to learn more to ensure I am the best first aider I can be. They are an opportunity to prove myself to the superiors in the organisation and I must take that chance.
Initiative and basic problem solving 
Problem solving is the vital ability to identify an issue and use all available resources to fix certain problems. This can come in many forms that require independent insights action and team work to overcome certain obstacles. This can be seen on a regular basis in St Johns as team members will converse issues to ensure the best treatment/action is taken. Independent problem solving can also be seen regularly as different skill levels have different levels of knowledge so might be required to devise a plan on their own. 
An example of initiative problem solving can be seen during a duty in the ice rink in Winter Wonderland when my team and I treated a young boy. In this instant my team took over the medical treating area while I talked to the family to gather information for our documents. The patient in question required very little but multiple forms needed to be filled in. One of the forms needed was a PRF (patient report form), these are for St Johns archives and insurance. Without prior training I was able to fill out the PRF to a suitable level which allowed my team to treat the patient and the family became reassured with the group. 
Although this was a nervous experience I am proud to have accomplished this task at the time. I am also prouder with the fact that I decided to attempt the form without a superior telling me to do so. The experience also showed me the importance of talking with the public and the patient alike. 
Since that day I have received more training increasing my ability to complete this task on a regular basis. As these forms are required with every patient that is treated it is an unavoidable aspect of St Johns. 
An option to improve on this issue is to acquire more forms and complete them in my personal time to become comfortable with the form itself without external interference. If I can improve this ability I will be able to focus on the patient and family much more. 
Public/Voluntary Service Provision
Broken down this is me purposely providing a service to the public. That service is of course medical care when needed at certain events. My personal ability to provide medical treatment has increased dramatically since September as I have worked towards increasing my skill level to expand my knowledge and the range of equipment I can use (including drugs and AED). I have also had the chance to physically treat patients while on duty.  
This is also vital to assist the Welsh Ambulance service, this is completed by simply removing a multitude of jobs that can be found in certain areas. For example, help point Swansea is a hotspot for incidents and needs almost daily man power to sieve through many minor medical issues to allow their resources to be used in a more efficient way. My ability to help the ambulance service in a greater way can only be achieved by spending more time at busier duties (like help point) and treat as many people as possible. 
Overall there are many aspects to my St Johns volunteering career and it is clear I have a lot to learn and despite becoming terrified at certain times I always have the option to tackle incidents on multiple occasions to continue bettering myself and the organisation. I am extremely proud with my progress over the past nine months and will definitely strive for more challenges.
[bookmark: _GoBack]Volunteering with the fresh reps presented a very different set of challenges as I required less skill but much more interpersonal skills, this included talking with new members of the university who have never been to Swansea before and ensuring they are safe while exploring their new homes. I became much more of a leader during this time needing to direct large groups of people to and from events. An example of this is the event freshbook where I positioned myself at the top of Wind street (near yates) to direct people to Fiction nightclub (where the event was). I then moved to the nightclub itself to help manage the line outside and ensure people with passes entered safely. This event simply made me confident and in control, it was a great confidence booster and leadership test. Redoing this event, I would spend more time on the different campuses ensuring the maximum number of participants to create a better event.   
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