Conclusion and Recommendations
Introduction
Throughout the dissertation I have documented the Introduction to the dissertation, completed literature reviews along with research methodology and findings from the questionnaire that was shared with various respondents. In this final chapter I will look at the overall dissertation to document my recommendations that I have highlighted throughout the dissertation.
Objective Achievement
To complete the objectives stated at the start of this dissertation, I wanted to find out if a Police Officer of any rank along with other professional organisations to determine if a Police Force is the right agency to attend a person in crisis that is suffering with their Mental Health. 
**INSERT OBJECTIVES**
I have completed these objectives throughout the dissertation where I researched literature that has already been pushed, majority of the research is from pre-covid 2019 where this is the gap I wanted to fill as since Covid-19 there has not been a lot of research completed on Police Forces in England and Wales attending Mental Health calls. The literature that was available clearly demonstrated a demand on the Police Forces before a epidemic put a massive strain on services throughout the UK, including NHS, Police Forces, Mental Health Services. 
Main Findings
The research that has been conducted for the review of the dissertation project is used as material for future research which been already been undertaken and utilised in my current literature review along with their own. The findings of this dissertation project can be utilised more thoroughly to show how the UK NHS service or Mental Health Service has been and still is in a crisis. As the findings show there is a lot to be done from various agencies to combat the crisis to get it under control.
From the research carried out from the questionnaire, which was provided to various forces in UK, specifically England Wales where there was approx. 80 Respondents to each question. Within the respondents there was good understanding of respondents who had attended a mental health call which was 97.5%, this shows that the targeted audience was the correct audience to target. Within that 97.5%, 93.8% felt that they did not have the adequate training or support to deal with a person in a Mental Health Crisis. This is a worrying fact that there is person who are suffering with their Mental Health and are having Police Officers arrive who do not feel confident in dealing with the person who is looking to have professional advice and support. Along with not having enough training or support 90% believed that they were not the right person to do with a person in a Mental Health Crisis. Having dealt with a person in a Mental Health Crisis I agree with the statistics shown in the analysis of my results, there is not enough training or support for an officer of any rank to deal with a person who is suffering and looking to have support.
Training and equipment are another crucial part of dealing with a person in a Mental Health Crisis, 89.7% said ‘No’ to having enough equipment and training. Gov.uk (2023), has provided information on Police Officers in England and Wales having suitable training and equipment for the future. When a Police Officer has to section a vulnerable person under Section 135 or 136 of the Mental Health Act, this will be done quickly and efficiently by other agencies to assist the Police. This should improve the 82.3% that responded ‘No’ to being fully equipped with training to attend a mental health call. This will give Police Officers more help and support which can provide a much better service to the vulnerable that are in desperate need.
Finally, on asking persons who participated in the questionnaire about who the right agency to deal with a person in Mental Health Crisis, 97.5% responded with ‘Yes’ to a specific Ambulance Mental Health Team. Alongside this 53.8% provided a answer of ‘Additional Funding’ who what can be done to provide a better service. This is a clear indication that money will be well spent towards a specific Ambulance role where if needed assistance can be provided by the Police in case of any ‘Threat, Risk, Harm’ that has been indicated, 95% provided a ‘Yes’ to the Police being able to let other agencies intervene when there is no ‘Threat, Risk, Harm’ anymore towards the individual or persons supporting the vulnerable. 
Recommendations
Recommendation 1 – Provide adequate training and equipment to Police Officers in England and Wales
As shown through the analysis of results, Police Officers who attend Mental Health calls where a individual is suffering with their mental health with the intention to self harm, harm others or commit suicide. Police Officers do not feel for one they are the right person to attend or that they have not had enough training to attend and deal with the individual. When a individual contacts a mental health team with the intention of taking their own life, when a weapon or drugs overdose is explained then this initiates a Police response as an emergency. From that point there is no further support, and the Police are the ones to deal with the individual. If more training and equipment were provided the Police Forces in England and Wales can suitably deal with the individual according to their needs.
Recommendation 2 – More funding for a specific Mental Health triage team to attend the individual.
Funding is a crucial part to having any agency assist the Police in tackling the Mental Health Crisis that is currently ongoing. Not only funding but having the funding to tackle the crisis over a long period of time. Gov.uk, (2023b) has published an article in August 2023 providing £13.6 Billion to transform the countries mental health services with will provide early quick access to NHS support. This is a step forward in providing the right support for the individuals who need it. Mind, (2019) is a leading charity in providing mental health support, Mind has welcomed the funding into not only their charity but also other charities who provide adequate support. Mind has promised increasing their support for mental health towards children and young people who need the specialist care 24/7.
Recommendation 3 – Multiple agency approach to a Mental Health call
Understandably in situations where an individual is harming themselves with weapons or is actively threatening themselves, ambulance or mental health professionals are not trained to attend these calls. This is for the Police to deal with as the ‘Threat, Risk, Harm’ is there and needs to either be reduced or taken away completely. Due to the Police having powers such as 135 and 136 Mental Health Act along with The Mental Capacity Act call handlers are getting Police to attend in the first instance to utilise their powers, if an individual is inside their own home, then it is difficult for Police to take positive action due to a individual needing to be in a public place to utilise the sections above. Ambulance should be assisting alongside the Police where when the individual is secure and the harm reduced, ambulance can carry out their observations and make a decision on what is either available to the individual or to take to hospital for a assessment.
Limitations
As with the majorities of studies, there will be limitations to which can changed by the researcher. The biggest limitation is the time scale, the dissertation was completed over a 9-month period which is a short time to provide and utilise all the information that has been provided. Along with the length of time there is also the word count that is restricted, so the information needs to be concise limited to be within the word count. Also, due to each respondent for the questionnaire having a different experience with a person in a mental health crisis, the results are determined by a specific answer with the respondent potentially having a different opinion, a interview style question would be more beneficial but time constraints would not allow this to happen. 
Conclusion
To conclude, mental health is a crisis that has a long-standing issue which is a constant battle of finding the right balance to tackle the situation. Mental health pre-covid as described by Pierce et al., (2020) explains that there was a steady decline in individuals aged 16-24 who were suffering with their mental health with this rising 44% during the Covid-19 pandemic. This has then put a massive strain on not only the NHS but other services including the Police, Mental Health Services and Charities. Only recently there has been a big influx of contribution from the Government where they are not providing the money directly into Mental Health Services.
The foundations are there for a multi-agency approach to these individuals and having a correct strategy to deal with the individual needs to be implemented, this will then intertwine the Police, NHS and Ambulance services to correctly reduce the threat or harm, refer or detain the person and identify the right process to help the individual. There is already other services available which include the Street Triage Team and Crisis Teams, this unfortunately is dealt with by a phone call.
Police Forces in England and Wales are already struggling with the amount of crime that is being committed over the country, along with the Mental Health that is currently sweeping through the country at an alarming rate of 4.5% increase in detentions from 2020-21 (NHS, 2021). NHS and Mental Health services are already at capacity of dealing with individuals and they can utilise the police as the Police have to protect the public so will need to attend majority of Mental Health calls on an emergency basis which pulls the Police Officers away from their daily duties and focus on an individual who can be triaged swiftly by a mental health team.
Parliamentary and Health Service Ombudsman, (2018) explained in 2018 of the NHS failing individuals in a Mental Health Crisis, this was due to funds, capacity, skills and training. Hayes, (2021) provided further review into “The problem with out Mental Health System” and provided the same update from 2018 where the NHS is lacking Funds, capacity, skills and training. Through the years with the closures of Mental Health hospitals and transferring the funds to other departments the NHS has finally had the funds to deal with the mental health crisis which will be a considerable relief to the Police Forces in England and Wales.
The police should only be attending Mental Health calls if the ‘Threat, Risk, Harm’ is there as the police have the correct powers and legislation to deal with the situation, as soon as the ‘Threat, Risk, harm’ is reduced then a multi-agency approach needs to take action swiftly. Other agencies cannot utilise the police due to being a 24/7 agency where they can attend at any time of the day.
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