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This research methodology discusses, justifies, and reviews the project chosen. Also discussed are the data collection methods and how data is interpreted. Resources that the project requires are detailed and ethical considerations are discussed. Additionally, the project timeline is detailed.

This study will consist of an online multiple-choice questionnaire. Although online data collection though questionnaires is relatively new among researchers, several benefits have already been identified (Lefever, S., Et al, 2007).  In-addition, method was chosen as it is numerous benefits such as data storage, anonymous results, efficient to create and operate and easy to access (Lefever, S., Et al, 2007). Participants also benefit Mertler (2002) observes that online data collection is an efficient and convenient alternative to the more traditional method of gathering information from participants of studies. Likewise, by carrying out online questionnaires the participants data is protected and simplifies the analysis process (Carbonaro and Bainbridge, 2000; Ilieva, Et al, 2002). 

Due to time restrictions placed on this study I will develop a questionnaire which will consist of twenty police officers of any ranks, to reduce gender bias females and males were equally represented. During this small scale study it is noted that the ethical backgrounds of participants were not taken into consideration and may affect the data collected. All officers within this study will have a minimum of at least three years of service of being a police officer, only enabling officers with experience to participate in the study. This was considered an important factor to ensure participants within the study have enough knowledge and experience around county lines to give constructive feedback.  Furthermore, it is acknowledged within this study there are numerous limitations such as time, Additionally, twenty participants is small which will provide an insight into Police officers from the South Wales Police force experience of County Lines. However, it represents the views of a small number of serving officers from one region.

Furthermore, by developing and using a questionnaire it allows the researcher to ask very specific questions which enables the study to benefit from a more detailed peace of research, avoiding unrelated information such as age of the participants and force area within South Wales Police force which they work. Research shows that questionnaire within research projects can produce large quality data within a short time period (Kelly et al, 2003) and reduce costs Mertler (2002). The researcher considered an interview method in collecting data from the participants, however due to time constraints this was not viable. There are some issues researchers need to be aware of when conducting online questionnaires for research (Lefever, S., Et al, 2007). Nonetheless, Carbonaro and Bainbridge (2000) highlight that easy access surveys are essential for online data collection. Additionally, researchers argue that using web surveys guarantee researches a better response rate (Ilieva et al, 2002; Matz, 1999). However, Lefever et al (2007) dispute their research found this is not accepted view among all researchers.

The primary research method used will be descriptive research. Descriptive research is defined as a method of research used to describe occurrences as precisely as possible (Atmowardoyo, 2018). A descriptive research project enabled the use of empirical data that was critically analysed to evaluate the voice of the participant. Within this study the researcher used both qualitative and quantitative data to analyse the results giving a numerical approach to discovering police officers’ understanding of their responses to county lines crime. Moreover, it is argued that qualitative research produces a more detailed description of participant’s emotions and interpretations of studies (Denzin, 2019). Chalhoub-Deville and Deville (2008) argue that qualitative research achieves a deeper insight on the participants understanding of the study they are taking part in, this is reinforced by a study from Bachman (1998) which evidenced the same outcome. However Silverman (2010) argues that qualitative research focuses to much on feelings rather than the actual studies themselves. Moreover, a concerning fact in relation to this study is the sample size when attempting to use the qualitative research as it did not provide a generalizability (Harry and Lipsky, 2014; Thompson, 2011).

Carr's (1994) research found quantitative research is likely to be used to generalise a group or population because it involves a larger sample which is selected at random (Carr, 1994). In addition, quantitative research is less time consuming as it uses online software to carry out its research (Carrol and Bailey, 2016). However, given the strength of qualitative research and its suitability for this research is has its limitations (Rahman, 2017). Conversely, it is argued that qualitative research only takes a ‘snapshot’ of the research as it captures the participants views on the subject at that given time and not how it will become or how it has been (Schofield, 2007). Nevertheless, it is also argued that qualitative research does not capture the participant’s experiences and perspectives in highly controlled settings (Ary, et al, 2013). Namely, as there is a clear disconnect between the researchers and the participants when data is collected (Rahman, 2017).

Ethical standards are critical to conform to the University standards and also the Code of Ethics (CoP, 2014). Ethical standards are required when a researcher surveys any form of human interaction ensuring people are treated with honesty, integrity and respect (CoP, 2014). Furthermore, in order to officially carry out the survey approval is required by the ethics committee who ensure ethical standards are met, this project has already been approved by the University ethics committee. Moreover, by complying with ethical standards the well-being and health of the participants were prioritised and safeguarded (University of Kent, 2020). In-addition, each participant will sign a ethical consent form, this form will give the participants information regarding how their details and information will be stored, how many people are included within the study and how the study will be formatted. In order to maintain an ethical approach to this study the information and results of the study were kept on password protected devices. For this research project the participants will have 30 days to complete the questionnaires.

This section has discussed how ethical decisions are at the forefront on this project. While the study consists of only twenty officers, who will take part in a online multiple-choice questionnaire in order for the researcher to establish what police officers think of their response to county lines drug dealing in South Wales Police force area. Although, understanding the limitations of this research is crucial as twenty officers cannot represent the whole police force’s views.
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