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Introduction`
This assignment is going to focus on reflection of assignment one presentation using the Gibbs model, it is going to identify the positive and negatives and the feelings that we were experiencing before and after and what would or could have been changed with some recommendations on how to improve my communication skills if we had to do the role play again in the future.

Description 
In University me, Adela, Roziana had to show a demonstration on good and bad communication skills by demonstrating a role play in a supermarket scenario. We all then had a discussion on what everyone was going to be doing then we allocated them to the group. We had a doctor, patient, and family member and we used props such as a chair as a trolley and used the tables as Iles. I was a doctor who was shopping, and Roziana was the patient who had fallen over, Adela was her family member which was helping her with her food shopping and was unsure of what to do when Roziana had fallen over and shouted is there a doctor here so I checked with Adela if Roziana had any background history that may have caused her to fall then I checked if Roziana was responsive. We had to show effective communication skills by showing respect, good eye contact and empathy then we had to show bad communication skills by giving no eye contact, poor listening, negative body language and showing no regard for the patient.
Feelings
Before the role play, I was extremely nervous and worried, I felt as if was out of my comfort zone and very anxious during the role play but was happy that I was doing something I never thought that I would be confident enough to do. After it I felt relieved that it was over and proud that I let down my barriers, learned self-confidence, and gained experience which I thought before the role play was stupid and not particularly useful but now reflecting on it, I would be more prepared and confident to do something like it again without worrying or being nervous. I feel like I have learned new skills that can be used in real world situations, and I would be able to act more quickly and correct by doing the role play. I feel that we all had an idea on what each other was thinking and feeling during the role play. 

Evaluation 
The positive thing about the role play was that we all motivated each other, improved our communication and all worked well as a team and overcome our fears now I feel like we are more comfortable around each other and have built more confidence. if something happened in real life or we had to do a scenario again I think I would be able to act quicker and use my instincts for different situations. We cooperated well with each other and engaged which went well. The negative thing about the role play was I did not have much practice and confidence and felt completely out of my comfort zone. we were all feeling a bit embarrassed and awkward if we were more confident the role play would have been much more relaxed. I think the only thing that went wrong was that we were all laughing a lot and was easily distracted, we could have also tried different approaches.

Conclusion 
The role play could have been more of a positive experience if I had a lot more confidence and was used to being out of my comfort zone also if we were not feeling so embarrassed and awkward. I feel if we were all more comfortable around each other it would have been much more relaxed. If I were to do the role play again, I would try not to feel anxious, nervous, and not be easily distracted. I would try to be more prepared, be open to learn new skills and take it more seriously. I need to develop my self-confidence, communication skills and be more open to learn new things to gain experience. 
Action 
·  I will improve on my self-confidence by looking at what I have already achieved and look for the positives. 
· I will improve on my body language by practising self-awareness and be more relaxed. 
· I will improve on my communication skills by paying attention, listen, take notes, and re-read. 
· I will also be more open to learning more things to gain experience in the future. 
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