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Deciding on the right career path can be a confusing and challenging experience in life. An individual can choose their intended career path at different times throughout life. This can be decided during studying at university, others may already have decided from a young age (Hollander et al., 2018). However, different experiences in life steer you towards making the choice of your intended career path through personally reflecting. Developing the key skill to self-reflect is an important tool which benefits to help develop successful career-identity (Lengelle et al. 2016). This report aims to investigate how to develop strategies through personal reflection and gain confidence at becoming a competent employee through career development planning by establishing academic and employment goals, exploring life aspirations all to become ready for the chosen career path in the world of work. 
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(The University of Sheffield, 2021)
The Gibbs Reflective Cycle encourages people to work through their learning experiences systematically through 6 stages. (The University of Sheffield, 2021; Gibbs, 1988). It is used in writing reflections as it is a well-structured model. It is considered the best because it helps students write better reflections of literary works (Adeani et al., 2020). I will be analysing and reflecting upon my life experiences using the structure of Gibbs Reflective Cycle. 
The situation: During school, I achieved my life's first milestones by achieving GCSEs and A-Levels, where I gained confidence, knowledge, and understanding as it was the first stepping-stone in my academic career to help develop my academic and life skills further. Being a hard-working student, and studying Psychology at A-level, I developed an interest in wanting to understand human behaviours further at degree level. I enrolled onto an undergraduate degree and began my studies in Psychology.
What happened: I experienced life’s first low point where my grandmother, suffered from a stroke. As she couldn’t speak English, I was her main carer who stayed with her to help her recover. Unfortunately, I couldn’t continue with my university education at this stage as I needed to be able to care for her full time. 
Feelings: This made me feel overwhelmed and anxious about my own future, and worried for her health. 
Evaluation- What was good and bad about the experience: Even though I couldn’t study at this stage, I started to feel a sense of achieving fulfillment when I saw her recovering positively. It made me realise life is full of ups and downs and that if we persevere in our lives with strong willpower, as she was, we can achieve. Life might not always go according to plan, but it will shape us in the way we adapt ourselves, therefore helping me understand how open-minded and adaptable a person I am. 
Analysis- What sense can be made from the situation: This is when I began to realise how much of a compassionate, resilient and caring individual I was, as I helped my grandmother, it also opened my eyes to the understanding that I wanted to be the one to help others. This was a big life learning curve for me, which perhaps I may never have realised if I would have only studied.
Conclusion: This understanding drew me towards applying for the position of Teaching Assistant, which helped develop myself professionally and experience a new level of responsibility. I worked alongside children with not only special educational needs e.g., Autism, ESOL children, but also came across children from all walks of life, where some had suffered from terrible ordeals, and I got the opportunity to mentor them through an empathetic approach.
During the seven-year role of being a Teaching Assistant, I got married and became a mother of three children, this role helped me nurture my children in a loving way and realise a role of a mother is to constantly guide, and mentor the same way as a good teacher does too. 
Action Plan: As a teaching assistant coming across children who had suffered from traumatic life experiences, I realised I wanted to help such children further, to be able to help guide families to lead better lives. This is when I decided to stop working and return to full time education at university level as I aspired to be a Social Worker.
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To evaluate my professional growth and analyse my strength and weaknesses, I will be using the reflective tools, which can be found in the appendix. My Personal Development Plan (Table 1.3) and SMART Objectives (Table 1.4) show an understanding of personal development within a measured timeframe. 
My aspiration is to become a social worker, but as you can see from Table 1.3 and Table 1.4 to get to the end goal of becoming a registered social worker, I aim to continue with my studies at university level, up to a master’s degree level over the next three years. According to Balloo et al. (2015) “Students claimed that their main reason for attending university was to improve their career prospects, followed by enhancing their quality of life and personal development”. These are certainly reasons why I decided to continue to study and how I realised it was the best way to personally develop and better my life all round.
While achieving my goals at university I will work towards looking for a related job role as a Family Support Worker to enhance my skills in this sector by applying my knowledge and skills into practice to become a successful social worker. As a health care professional, it is essential to keep updated with the relevant skills with up-to-date training, through staying on track with your personal development by fulfilling the aim of being a productive and effective professional in your career pathway (Hopkinson, 2020). 
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SWOT Analysis (Table 1.5) is a good tool, which systematically helps reflectively create a good vision of yourself. It has helped me realise my main strengths as empathetic, compassionate, non-judgemental, easily adaptable, excellent listener, patient, good leadership skills. These are according to the expected job roles skills and characteristic requirements.  It also helped highlight my weaknesses, which reflected in my role-play, as it prepared me to understand myself better. Understanding your weaknesses gives you a better insight of reflecting upon knowing how to improve your weaknesses. I recognised I’m a sensitive individual who gets emotionally attached, which I learnt from past experiences of working as a teaching assistant. To overcome this, I have learned to mask my emotions to maintain professionalism as clients should not pick up on this. The ‘opportunities’ recognised in the SWOT analysis are also relevant to my academic and employability skills through university and for finding a relevant job according to my education. The recognised ‘threats’ in Table 1.5 are also showing how I feel anxious of coming across challenging/discriminatory/aggressive behaviour from families as they may feel social workers can be a threat to them, as part of the job role would be expected to visit families in their homes and intervene to improve their lives. I would need to practically implement this a few times to overcome this anxiety and to confidently conduct myself. These are all skills I have outlined and recognised through self-reflection throughout the report.
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The Johari Window (1955), Table 1.6 also reflects upon understanding personality traits and helps enhance communication skills through acquiring the trust of others by telling them about yourself and learning about yourself by others giving you feedback (Invjy, 2021). I found this tool a beneficial reflective tool, it helped me learn about myself that were unknown to me and made me self-aware after being told by others. I learned how I appear confident to others through my actions; however, I can be overly self-critical, which is a negative trait and is unnecessary. To others, I also appear as too helpful, another recognised weakness, as I end up taking on more than needed rather than delegate tasks equally as I set too high expectations of myself. 
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It has been established that my key aspiration is to become a Social Worker, specialising with children, as I have the right qualities and transferrable skills according to the requirements of this professional job role. However, to achieve this target of becoming a registered social worker, I will need to get clinical experience as a support worker, which can be achieved after completion of CERTHE-1st year of BSc Honours.  
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According to NHS Health Careers UK, a social worker, works with vulnerable people of all ages to help find solutions to their problems.  They help to protect vulnerable people from all types of harm and help support people to live in an independent way. They work with clients' families and healthcare professionals (NHS, 2021).
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The required main responsibilities of a Family Support Worker would be to safeguard the vulnerable and promote the welfare of children according to legislations: Child Protection Act 1989 and Children and Social Work Act 2017 (Gov.UK, 2020). By following these legislative acts, a support worker ensures each child is the main priority and each child’s rights are being fulfilled by working with them in a solution-focused way, building on their existing strengths to achieve positive changes by supporting them in their learning, independence, and experiences (Gov.UK, 2020). I would need to fulfil these duties by adhering to the correct policies, procedures, and legislation which university is helping me prepare for as they provide me with the knowledge and tools to achieve.
Social Work England researched and recognised how the public largely positively perceived the profession, with 88% of a sample of 1751 people relaying the profession as extremely important in helping vulnerable people and 77% recorded how the role of social workers beneficially ensured children came to no harm (Samuel, 2020). This research portrays the importance of the need for Social Workers and motivates me to be amongst them to be another successful Social Worker ensuring children from being saved from coming to any harm.
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Practicing for the role-play interview taught me to apply ‘reflective practice’ as Donald Schon taught us to apply the theory of reflective practice, as an essential way to fill in the gaps and improve professional practice (Fook, 2007).
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(Kolb, 1984; Brown, 2015)
Kolb’s reflective model is an “experiential learning” cycle devised in 1984. It is a four-stage systematic model based on own experiences through reviewing, analysing and evaluating. Kolb’s reflective model will be applied to the role-play interview.
Concrete experience: the physical situation experienced was the actual interview, from which I learnt through reflecting systematically how it has enhanced my confidence in employability skills. 
Reflective observation: What worked? What failed? It was my first experience of an online employability interview, which I found overall a positive experience. I was confident, but I realised I found it hard to fixate my eyes to make eye contact when online, which I would normally find easier when face to face. 
Abstract conceptualisation: What could I have done to improve? My colleague and I practiced the role-play beforehand, to help improve we gave each other feedback, which is a key factor towards success. Not receiving any feedback could lead to a false assessment of your own abilities. Constructive feedback helped me feel confident, self-aware and helped me develop to become a problem solver (Skillsforcare, n.d). We could have practiced more to have improved our confidence further. 
Active experimentation: This stage will be put into practice when doing a real-life interview using the theoretical knowledge I have learnt. The role-play interview has inspired me to apply for a real-life interview and put the learnt strategies into practice of reflections and thoughts. 
Overall, this was a stimulating experience, it has helped me understand how to look for a credential employer in terms of understanding the scopes of practice. It has helped me research and gain knowledge of relevant legislative acts within the Social Work Sector, as well as gain understanding of how to apply the professional codes of practice as a health care provider. All these aspects have enhanced my employability skills and made me feel confident in being an outstanding candidate in the world of recruitment. 
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Studying at university has been the key factor in personal growth, it has been a vital asset in learning key skills like reflecting to understand myself to be able to become confidently successful. 
According to Fook “The ability to reflect upon practice in an ongoing and systematic way is now regarded as essential to responsible professional practice”. Therefore, learning to reflect is an essential tool of professionalism in the world of Social Work. It is an approach to understand not only one’s own life actions but an essential tool to help understand others' lives to help guide them to learn to reflect to better their own lives as well (Fook, 2007).
All these reflections have helped me learn to reflect upon myself as a person and have created my reflective learning journey and inspired me to become successful in achieving all my set goals and prepare me to fulfil my intended career pathway. 
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	Objectives/ Aims
	How Will I Achieve my Goals? 
	What Support Will I Need?
	How Will I Measure my Success?
	Target Date for Review

	
Become more confident as a person through Further Education at university
	
Complete 2 further years of BSc Honours at a high standard

	
Follow lectures and follow lecturers' guidelines and advice
Take feedback positively, review and self-reflect

	Complete assignments to the best of ability and within deadlines
Complete presentations in confidence making regular eye contact

	
Two Years



	Develop Team Building and Leadership Skills
	Through university 

Start work experience

Apply for jobs
	Follow careers advisor's guidance and lecturers'

Search Engine
	Formal and informal appraisal

Self-appraisal
	

Two Years

	Become more understanding with professionalism 
	Study legislation and safeguarding

Find a job as a support worker to implement what I have learnt and practice what I have learnt

Study case studies
	Take up training when offered

Get a second opinion on case studies through consulting with senior mentor
	Ensure to attend all training, and achieve all certificates
	

One year

	Become a registered Social Worker
	Study a master's degree in Social Work
	Follow classes and lecturers’ guidance
	Work within deadlines
	
One Year
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	S
Specific
	M
Measurable
	A
Achievable
	R
Relevant
	T
Time-bound

	
To complete education and get a job in the desired Social Work sector

	
In 3 full years will complete BSc Honours in Health and Social Care


	
Will achieve a BSc Honours and start working in the Social Work Sector
	
Working as a Support Worker will give me the confidence and the experience to become a Social Worker

	



3 years

	
	Complete 1 year Master’s in Social Work

	
Become a Registered Social Worker
	
	

3-5 Years
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	S
Strengths
	W
Weaknesses

	· Substantial experience working with children who have challenging behaviour
· Patient
· Have empathy and compassion towards others
· Leadership qualities as able to work well in a team
· Non-Judgmental
· Easily Adaptable
· Excellent Listener
· Ability to reflect and make good professional decisions
	· Take on too much as set too many high expectations
· Feel overwhelmed when not able fulfil tasks due to poor delegation within team
· Become emotionally attached
· Experience feelings of anxiety under pressure
· No work experience as a Social Worker
· Sensitive
· Limitation of work commitments due to family commitments



	O
Opportunities
	T
Threats

	
· Enhance knowledge and understanding through university BSc Honours
· Career advancement will be a new beginning and better opportunities to grow in the Social Work sector
· Salary enhancement opportunity
· Applying for jobs will increase confidence and enhance skills

	
· Anxious of over challenging/aggressive/ behaviour as families feel social workers can be a threat
· Fear of discriminatory behaviour from families
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KNOWN SELF
	
UNKNOWN SELF

	 K
N
O
W
N

T
O

O
T
H
E
R
S
	
Calm
Patient
Good Listener
Passionate 
Professional
Adaptable
Logical
Perfectionist
High standards
	
Confident
Helpful
Knowledgeable
Warm
Relaxed
Take on more than needed rather than delegate tasks equally
High expectations of self
Self-Critical

	 U
N
K
N
O
W
N

T
O

O
T
H
E
R
S
	
Realistic
Responsible
Easily Influenced
Compassionate
Unconfident until I know what needs to be done
Life experiences can make me feel down
Get stressed when too much to do
Religious
	
Anxious
Reserved
Introvert about personal issues
Reflective
Sentimental
Playful with children
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Candidate Name: Fatimah Choudhry			Date of Interview: 9.8.2021
1. Why have you chosen to specialise as a Family Support Worker with children as a career?
I have always had a passion to help others. I am an extremely compassionate person, who has travelled to developing countries and seen many people, including very young children in dire need. I also have transferrable skills after working for 7 years as a teaching assistant, alongside children with not only special educational needs e.g., autism, learning difficulties, speech difficulties, ESOL children, but children who have come from different backgrounds and cultures from all walks of life and suffered terrible ordeals and mentored them. These personal experiences have inspired me to choose my career path as a Family Support Worker, specialising with young children. 
2. Can you tell me about what you understand as what your responsibilities would be as a Family Support Worker?
According to the job specification, the required main responsibilities would be to safeguard and promote the welfare of children according to legislations: Child Protection Act 1989 and Children and Social Work Act 2017. Ensuring each child is the main priority and ensure each child’s rights are being fulfilled by working with them in a solution-focused way and building on their existing strengths to achieve positive changes by supporting them in their learning, independence, and experiences.  To also assist with completing care plans, risk assessments, reviews, incident, and accidents recordings, which I am confident I can complete well through relevant training as I have excellent written and verbal communication skills. I would need to fulfil these duties by adhering to the correct policies, procedures and legislations. 
3. What would you describe as your biggest strengths in the role of a Family Support Worker?
I am an extremely non-judgemental and caring individual, who possesses excellent listening skills. I am also an adaptable person, who when sees a sensitive situation, am able to adjust myself to help make the client in need feel comfortable. These variety of strengths enable me to make good decisions to help guide people professionally yet with compassion and patience.

4. What would you describe as your biggest weaknesses in the role of a Family Support Worker?
I always set myself very high expectations, to provide services to a level of perfection, this is a significant weakness of mine, as while doing this I can often take on more workload than needed and feel like I have let others and myself down by not meeting my own high standards. However, I have developed on my communication skills by feeling confident within myself to delegate work to others to help come to a resolution for this weakness.
5. How do you see yourself within the next 5 years?
I have successfully completed my Certificate in Higher Education Skills for the Workplace in Health and Social Care and would be continuing with my studies by studying my BSc Honours in Health and Social Care, then continue to do a master's in social work to become registered as a Qualified Social Worker, where I would like to further and specialise my career as a Social Worker by helping children in need within a school setting.
Do you have any questions you would like to ask? 
1. What training are you willing to offer an employee in your organisation to enhance their opportunity to get even better results for this job role?
What a great question; when an employee starts their job role in our organisation we give them a mentor, who they shadow for the first month, where all our employees become highly confident and independent e.g., to be able to understand how to create care plans through such vigorous training. We also recognise what our employees need to be trained in to help them reach their full potential and send them on training days e.g. First Aid, Safeguarding.
2. I would like to know as an organisation if you welcome suggestions to help improve how things are going for us employees? 
We are a very open and welcoming organisation, if our employees are happy, our organisation flourishes. We welcome all suggestions through a suggestions box we have, and we go through this on a daily basis. We also have regular questionnaires sent out via email from SurveyMonkey to get our employees’ feedback and a chance to put forward suggestions there too.
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