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Essay one:
How effectively has the police service adapted to accommodate diversity within the UK? Consider the police force itself and/or the way police engage with diverse communities. Your answer must be based on academic research. 
1000 words

The police service has been under intense scrutiny for decades for the way in which all forces across Wales and England accommodates diversity. The high volume of large diverse groups within the United Kingdom continues to grow daily and each force continues to be under the microscope with the way in which the media reports on police incidents. When discussing diversity, I will be considering gender, age, disability, racial, cultural, sexual orientation, and religious diversity. 

In recent years, it has become much more of a necessity for the police force to look at the diversity within the service to fully equip the forces to handle the growing pressures of the different communities in the UK, beginning with gender. Policing has historically been a profession for white males (Raganella & White, 2004). It has been suggested that increasing the levels of female officers has found that female officers receive less complaints as well as complaints reducing more quickly with length of service (Porter & Prenzler, 2015). This clearly indicates that improving female representation within the police force has a large impact on the public perception of the police force and reduces tensions. By improving the number of female officers in the UK, the police services aim to provide a broader range of information for decision making and a wider range of possible solutions by considering new options and shift the focus to a more community and citizen focused approach (Silvestri, 2013).

Despite a large drive for increasing the percentage of female officers, it seems the police service still has a long way to go with levelling the gender balance as it appears there continues to be a cultural and structural barriers impacting female advancement, (University of Portsmouth, 2023). This would therefore also indicate a restriction of the progression of female officers within the force and highlights further improvements to be made. 

When considering disability, it seems the police service has frequently dismissed the importance and vulnerabilities of disabled victims. It is suggested that disabled victims are subjected to much higher rates of repeat victimisation as well as harassment and abuse, (Hamilton & Trickett, 2014). Currently, there is no aggravated offence for disability hate crime and so is perhaps difficult for police to recognise and record crimes against disabled victims, (Hewitt, 2022). As a result of this, frustration, and disappointment with inadequate and inappropriate response from the police service results in a lack of a safe space for disabled people to live and work and therefore an increase of distrust of the police service, (Healy, 2019). 

This could be improved if police were able to recognise the crimes and record in a more effective way which would, in turn give disabled victims more acknowledgement (Hewitt, 2022). This seems to be perhaps the largest barrier to further integration and adapting to communities in the UK. An improvement in training to police officers to continue raising awareness will also be highly beneficial in further adapting to diversity in the UK as it seems that inadequate training has consistently been a barrier to this to date (Tyson, 2022). 

Policing in the community has changed massively in recent years. The difference in age ranging from teenagers being introduced into crime and vulnerabilities of the older age group is massive and seems to be growing. It seems that children often mirror their parent’s opinions on the police force in terms of their perceptions of police visibility, experience of victimisation and the age of the child, (Sindall, McCarthy & Brunton-Smith, 2016). When discussing age, it is highly important to consider race alongside. Young ethnic minorities are perhaps more passive and reluctant in collaborating with police due to experiences of stop and search as well as incidents reported in the media, (Pala, 2015). An increase in trust across the police force is needed to enable young people to improve young people’s perception across the UK (Skarlatidou, Ludwig & Bradford, 2023).

With the increase in cybercrime, there is a rise in vulnerability of the elderly. These older adults are often most likely to be targeted by criminals to exploit their fragilities due to things such as ill health, immobility, and diminished mental cognition, (Knight, Callender & Jones, 2019). The use of volunteers and Police Community Support Officers being visible within the community improves accessibility by enabling engagement and awareness for these vulnerable victims to protect themselves (Knight, Callender &  Jones, 2019). 

Policing the LGBTQ+ community brings a different set of challenges for the police service within the UK. It is suggested that LGBTQ+ hate crimes are more violent and involve higher injuries and are largely underreported due to perceived police bias, (Briones-Robinson, Powers & Socia, 2016). As a result of this, the police service across the UK has taken steps to build relationships within the LGBTQ+ communities (Owen et al, 2017). An example of this includes the Metropolitan Police Force introducing a dedicated LGBT+ community liaison officer working in all regions of London (Jessup, 2023). Further recruitment and visibility of LGBTQ+ police officers will further assist in reaching out to these communities and increase trust of the police service. 

Overall, it seems that with the constant evolution of society in Britain and the changing communities, the police service across Britain will have to be very adaptable due to the challenges it faces. The approval and acceptance of society is largely important to the police service to be able to police with consent and therefore trust in the police is an extremely important element that must remain. Whilst there will continue to be challenges to overcome within the diverse communities, the police service, with a high focus on training and recruitment of officers with a more varied background, can and must constantly be flexible and listen to the community’s needs. 
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Essay Two: 
Response policing - Why is it important to manage mental wellbeing in policing? What can be the consequences if mental wellbeing is not managed appropriately?
Your answer must be based on academic research rather than experience.
1000 words
Prioritising mental health within everyday life has become more important within everyday society. Mental health would be defined as a “state of mental wellbeing that enables people to cope with the stresses of life, realise their abilities, learn well and work well and contribute to their community,” (World Health Organisation, 2022). Managing mental health is vitally important in personal and work life to create a healthy and positive work life balance. Policing is a job like no other, officers often see people in their most vulnerable and desperate state and so mental health for police officers has become more significant in recent times due to the stresses faced on an everyday basis. Criminality on the streets is ever increasing and the large degree of unpredictable events that police officers encounter, which continues to be routine practise, and which results in mental health awareness and support being a prevalent topic within the police force across England and Wales (Marchand et al. 2015).
Firstly, to consider mental wellbeing within policing, the importance of mental health within the workplace is to be considered. It has become increasingly recognised that mental health in the workplace is crucial to overall health of employees. The wellbeing of an individual is the positive outcome of physical, social, and emotional factors including self-belief alongside, dignity, self-awareness and self-confidence and a balanced life with physical health, relationships, and a need to learn, (Teasdale, 2006). Poor mental health can lead to a range of physical illnesses like diabetes, cardiovascular conditions and lead to burn out therefore affecting personal and professional lives, (Rajgopal, 2010). Work related stress directly results in ill health, poor productivity, and human error, (Rajgopal, 2010). For employers, wellbeing and good mental health give employees ability to thrive and enjoy work and therefore has a direct link to prosperity and productivity, (Hasson & Butler, 2020). For employees, it is important that their management recognise the importance of mental health and readiness to tackle issues related to culture and stigma to workers experiencing mental distress and mental ill health, (Ramon & Hart, 2003).
When working for the police service, it is well known that police work can be stressful and demanding. Police officers are exposed to a variety of complex, work related stressors and are more vulnerable to experiencing reduced psychological wellbeing (Jackman et al, 2020). If a police officer’s mental health becomes neglected, often due to workload, culture, leadership, organisational change, and time restraints, this can often lead to potential mistakes and complaints, with victims feeling disappointed by the service provided by officers (Demou, Hale & Hunt, 2020). This is supported by the notion that poor mental wellbeing is harmful to the individual and therefore has a direct impact on professionalism, organisational effectiveness, and public safety (Purba & Demou, 2019). Within policing, neglect of self-care can lead to burnout, compassion fatigue and increased vulnerability to vicarious traumatisation and so impact victim and professional relationships will suffer (Cleary et al, 2020). Officers have previously resisted to openly acknowledging poor mental health and wellbeing due to a fear of being labelled by colleagues (Craddock & Telesco, 2022). 
There is considerable pressure on response officers who often become the gatekeepers of mental health. Often, they become responsible for the decision as to whether a person with mental illness should enter the mental health system, through use of Section 136 of the Mental Health Act or the criminal justice system, through arrest or out of court disposals (Lamb et. Al 2014). This further increases pressure on the officer who can often see that a person is in mental health crisis and needs support. 
Moreover, it has been suggested that to understand mental health stressors in the police force, there is a greater need for insight into stressors and trauma that impact police officers (Phythian et al, 2022). This will therefore enable officers to access any extra support in maintaining their mental wellbeing. An increased education and awareness of mental health is fundamental to supporting officers is required, but this is also needed at a higher level, especially at management and senior management team to affect change and increase support for response officers (Edwards & Kotera, 2021). It could be argued that there currently remains a stigma surrounding acknowledging an officer is struggling with mental health and so is important that further studies should be conducted to understand why and how the police force are unknowingly promoting stigmas (Velazquez and Hernandez, 2019). 
Overall, mental health within the police force across England and Wales is a highly universal issue. An officer with poor mental health is highly exposed to personal and professional problems. These can include a decrease in professionalism, empathy and therefore resulting in relationships both in and out of the workplace being damaged and potentially destroyed. It is clear to see that due to the nature of policing, officers need support from family and more importantly to be heard in work. Supervisors and managers are responsible for their team dynamic which includes the workload and the wellbeing of their team. As an officer enters their policing career, it becomes more important for a supervisor to promote a culture of support and confidence in their leadership to enable an openness within their teams, especially for an officer to feel comfortable in confiding and entertaining the need of support for their mental health. This would result in a supportive and functioning team with individuals feeling able to debrief after a particularly traumatic incident and check in with other officers in their team and access any further support needed.
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Essay three:
How might personal attitudes, values and bias impact upon the effective investigation of volume crime?
Your answer must be based on academic research, but you may refer to relevant, recent examples. 
1000 words
Policing in the community can be largely subjective. In most incidents there are many personal situations and complex relationships between the parties involved. This will lead to police officers taking first accounts from the involved people and interpreting a situation to determine if any criminal offences have occurred and the action that is needed to be taken, whether it might be a low level out of court disposal or a more serious option being arrest. As a police officer, officers are dealing with a massive variety of people often being in that person’s living situation and seeing the conditions that the person is living in. A response officer is more than likely the first person at the scene of the incident and so it is their responsibility to complete golden hour principles in the gathering of evidence and identifying crime scenes and any opportunities for further evidence.
As a police officer, it is vital to remain impartial at an incident and act with fairness, honesty and integrity ensuring to treat everyone involved with respect and not discriminate between people whilst also showing empathy (College of Policing, 2024). When responding to an incident, it is natural for personal attitudes and values to become prevalent. Personal attitudes and values are the approaches, opinions and mindset that have developed through upbringing and life and learning experiences (Active Social Care, 2022). It is therefore highly likely that there are preconceived ideas about certain aspects and areas of society, especially if a person has been brought up in a certain way with certain beliefs. Having attitudes and values about something, is a psychological predisposition to evaluate someone or something in either a favourable or unfavourable light and can often be influenced through experience, information, beliefs of others (Garner, 2005). Moreover, it can also be suggested that the more experience a police officer has, the unique situations, new skills and new group influences can shape a police officer’s attitude further (Garner, 2005). These personal attitudes can influence a police officer’s discretion, with officers being trusted and empowered to use the National Decision Making Model (NDM) to enable to make informed and ethical decisions (College of Policing, 2013). The NDM was developed to help and support officers make decisions and create a framework in which decisions can be examined and challenged, at the time and afterwards (College of Policing, 2013). Officer discretion can be impacted by the seriousness of the offence and any potential alternative outcomes other than arrest, for example an anti-social behaviour referral (Ishoy, 2016).
Alongside personal attitudes and values, unconscious bias can be a largely influential factor in policing. Unconscious bias describes the associations a person holds outside their conscious awareness and control which affects everyone automatically triggering the brain to make quick judgements and assessments (Imperial College London, 2022). Unconscious bias can be heavily associated with racial profiling, a highly covered news topic across the world (Morrow & Shjarback, 2019). Unconscious bias starts with automatic tendency to categorise individuals which is to make sense of the world and often attribute stereotypes associated with their group (Fridell, 2013). Therefore it is extremely important for a police officer to overcome unconscious bias in order to ensure that an incident is investigated thoroughly and all relevant evidence has been collected to present to the Crown Prosecution Service. 
A criminal investigation has been defined in the Criminal Procedure and Investigations Act 1996 as “an investigation conducted with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” and commences when an allegation of an offence is made or suspected (College of Policing, 2018). The Volume Crime Management Model 2004 has defined volume crime as “any crime that, through its sheer volume, has a significant impact on the community and the ability of local police to tackle it” (Maguire & Jones, 2004). This would include crimes such as robbery, burglary, vehicle related crime, criminal damage and assaults which also involves protecting vulnerable people and ensuring appropriate safeguarding (College of Policing, 2018). While investigating these crimes, as stated previously it is vital for a police officer to remain fair and impartial throughout the attendance at an incident. It has been suggested that unconscious bias can affect an initial belief in a suspect’s guilt therefore significantly affects interpretation of further evidence which could lead to seeking evidence to confirm a hypothesis (College of Policing, 2023).  As well as this, bias can also produce discriminatory actions and so could lead to a victim or subject to be treated unfairly (Fridell, 2013). Policing across England and Wales is highly scrutinised and bias based policing highly undermines the relationship between police and public which can affect the trust in the police and so impact the detail or support provided by a victim (Ioimo et al, 2007). An example of this would include the murder of Lynette White in 1988, where despite detectives stating they were looking for a white suspect, five black and mixed-race men were arrested and charged with her murder (Heaney, 2021). 
Whilst investigating crimes, for the investigation to be completed fully and impartially it is important for a police officer to be aware of their personal attitudes and any potential unconscious bias. On initial attendance an officer’s view can be paramount to an investigation including the outcome as often the initial attendance will lead the senior investigating officer’s lines of enquiries. Remaining impartial can further allow for evidence to be gathered in an efficient and neutral manner to ensure that all parties involved are treated with utmost respect and courtesy, therefore leading to potential leading to an increase of trust within the police force across England and Wales. 
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Essay four:
Outline potential links between serious and organised crime and public protection issues. What characteristics make some people more vulnerable to exploitation by serious and organised crime gangs?
Your answer must be based on academic research. 
1000 words
Within the England and Wales, serious and organised crime is an ever-increasing issue. Serious and organised crime is a major threat to the national security and prosperity of the UK (Home Office, 2023). Organised crime is planned and co-ordinated criminal behaviour and conduct by people working together on a continuing basis (The Crown Prosecution Service, no date). Vulnerability is the quality or state of being exposed to the possibility of being attacked or harmed, either physically or emotionally. As these organised crime groups are forever adapting and finding new ways of exploiting society, alongside economic struggles within the England and Wales, it could be suggested that more people are becoming more vulnerable and susceptible to being exploited. Public protection is a growing concern referring to the prevention of harm of an individual and protecting a person’s right to live in safety free from any risk of physical or emotional abuse (NHS Scotland, no date). 
Currently within the UK, serious and organised crime is a highly discussed topic, due to the high media coverage and vulnerabilities of young people especially. Serious and organised crime would be defined as ‘individuals planning, coordinating, and committing serious offences, whether individually, in groups and/or part of transnational networks’ (gov.uk, 2024). This could be through child exploitation, drugs, firearms, fraud, money laundering and economic crime, bribery and corruption, organised immigration crime, modern slavery and human trafficking, and cybercrime. Criminal exploitation is “child abuse where children and young people are manipulated and coerced into committing crimes” (NSPCC, no date). The vulnerabilities of people suffering with mental health, old age, youths, and people with disabilities which are seemingly easy targets to exploit and so are often the focus of serious and organised crime groups (Public Protection Unit, no date). 
The struggle for young people to find employment is a large factor to young people becoming involved with organised crime. Precarious work and zero hours contracts for young people are a large contributing factor as organised crime can be seen as having a financial reward which was very appealing to young people (Justice Directorate, 2018). Equal opportunity employer as a sense of belonging is offered as well as a feeling of success (Justice Directorate, 2018). This would result in children being a main target for organised crime groups due to their vulnerability. This would be due to a desire to provide for their families during a climate of austerity and unemployment (Thompson, 2019). In 2020, more children than ever before were identified as potential victims of trafficking with drug offences and knife crime being the main offences children being involved in – with many having been groomed and exploited to commit these offences (Barnardo’s, 2021). Organised crime groups will often tend to groom young people as if they get caught these young people can be seen as disposable and replaceable, this is often through the use of county lines, where criminals befriend children and manipulate them into drug dealing with the lines referring to mobile phones used to control a young person who is delivering drugs often to towns outside their home county (The Children’s Society, 2023). Children are also seen as useful acquisitions as they often do not receive the same sentences as adults and so lure them in with the promises of money, status and purpose and so often gives them a sense of belonging which is something that could have been lacking from their home (Europa.eu, 2023).
Influences from different groups like parents, friends, life experiences at different ages shapes attitudes and actions especially towards law abiding and community feeling. This is supported by Hostede’s cultural dimensions theory which is the idea of Individualism vs Collectivism (Hostede, 2011). This is where collectivism places the importance of community and places value on unity, selflessness and altruism and individualism focuses on individual rights and concerns, indepwndence and personal identity (Cherry, 2024). Therefore, it could be argued that children from a collectivist culture are more likely to sacrifice their own happiness for the greater good of the group as well vs children from an individualistic culture may feel their well-being and goals carry a greater weight (Cherry, 2024). It is easily to see how organised crime groups may appeal to children from both areas of society as well as to peer pressure, feeling respected and important, wanting protection from other gangs or bullies, gain status or may have been excluded from school and don’t feel they have a future (NSPCC, no date). The Youth Offending System can help intervene and help steer away from criminality if the child engages and if the network of support and opportunity are there (gov.uk, no date). However often it is usually too late and being the only factor will be largely unsuccessful. 
Another characteristic can include homelessness in especially young men being forced to work under the control of highly organised criminals which can include sexual exploitation, forced labour, domestic servitude, and criminal exploitation (CPS, 2023). This can be recognised as Modern Slavery, “where a person is brought to, or moved around the country by others who threaten, frighten or hurt them, and force them into work or other things they don’t want to do” (Saferderbyshire.gov.uk, 2015). Victims of modern slavery often include people in poverty, limited opportunities at home, lack of education, unstable social and political conditions, economic imbalances, and war and can often come from foreign countries (gov.uk, 2016). 
Overall, serious and organised crime groups are a massive danger to society as their appeal to the most vulnerable in society outweighs the dangers of being stuck in a desperate situation often caused by poor economic situations and a lack of opportunities. Children are susceptible to being exploited by these gangs and involved in a vicious circle of crime as often the children are taught no respect or rules by parents, leading to them not attending school and have poor social skills and a bad support network. This will further lead to them having bad influences and so poor job prospects and so it is then hard to learn respect, respecting their community and the law. 
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