
TH E A DVA NTAG ES  OF 
B EI NG  MULTI L I NG UA L



1. Enhanced guest experience

2. Enhanced communication

The advantages of being multilingual



TH E S I G NI F I C A NC E OF 
MULTI L I NG UA L I S M I N 

C ONTEMP O RA RY  S OC I ETY

1. The diversity in hotel

2. The importance of the German 
language



A N OV ERV I EW  OF TH E G ERMA N 
L A NG UAG E:  ES S ENTI A L  I NFORMATI O N



I L L US TRATI V E I NS TA NC ES  W I TH I N 
TH E H OTEL  I ND US TRY



S UMMA RY  A ND  A PPL I C ATI ON 
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