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Evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses. Your answer must be based on academic research.
Conducting interviews with victims and witnesses of police attended incidents is one of the key skills which police officers develop over their careers and is one of the most pertinent parts of police initial training school. Establishing a clear and effective base for conducting interviews with those affected by crime is crucial to any criminal investigation (Kebbell & Milne, 1998) hence it is necessary for officers to utilise the most effective strategy. This is arguably the cognitive interviewing strategy.
Whilst interviewing victims and witnesses is a complex skill which needs heavy training, it is possible to simplify the approach by using a framework to guide officers through the interview process (Sheppard, 1991). In South Wales Police, officers are taught to use the PEACE interview technique which is a devolution of cognitive interviewing. Research has found that using this approach enhances both the quality and quantity of information obtained from those being interviewed (Dando, 2008). A witness interview is important to any investigation as it can provide accurate and often unbiased information about the incident, including descriptions and events of what has occurred. 
Rapport Building
Cognitive interviewing allows the witness to traverse the account and state the information that they want to provide the police in the order that they can recall or that they want to state it in. With conventional police interviews whereby the officer questions the witness in an order they have decided, the witness can frequently feel like a suspect, being asked a string of very specific, closed questions (Fisher and Geiselman, 2010). With the PEACE model, building a rapport with the witness is important as it encourages the witness to engage fully with the interviewing officer, and feel more like the officer is safeguarding and helping them. When witnesses are permitted to give an open-ended narrative, they are more likely to feel like the interviewer is listening to them and may trust them more (Fisher and Geiselman, 2010). With an increase in trust between the interviewer and interviewee, the interviewee is more seemingly going to provide a more detailed and accurate account. Furthermore, allowing the interviewee free recall can give the interviewer an insight into the witnesses’ mental representations so that the upcoming investigation can be tailored to their needs, and further support can be requested (Dando, Wilcock and Milne, 2009).Allowing the interviewee free recall of the events is pertinent to an effective interview (Dando, 2008). 
However, many officers no matter their length of service, struggle to build, or do not even attempt to form a positive rapport with a witness prior to the interview. A rapport is salient as it can highlight how the interview is going to proceed and makes the interviewee feel more connected to their interviewer. They may feel more relaxed and less anxious, which will encourage their recollection of events. It is expected by police forces that officers will differ in their ability to build rapport as this is a difficult skill to master. However, tips can be given, and with practice in training, officers can see great success. Training in England and Wales tends to focus interview techniques on suspect interviews (traditional interviews), and little focus is given to the cognitive interview style. It is necessary for initial training to be adapted to separate suspect and witness interviews so more focus can be given in developing rapport building skills (Dando, Wilcock and Milne, 2009).
Accuracy of Information
Free recalled accounts are often more accurate than accounts given by answering closed-ended questions from the interviewer. With traditional closed-ended interview questions, witnesses may forget to account certain pieces of information if they are not guided in that direction by the interviewer; so it is suggested that cognitive interviews will ascertain the most accurate accounts (Dando, 2008). 
However, there is a caveat to this. It is pertinent in cognitive interviews for the conducting officer to maintain control over the interview. In many situations when witnesses are given free reign, they can steer their account away from the necessary evidential material, and start to account non-relevant information. The interviewer in this situation must steer the witness back on course by following the witness account with relevant and thoughtful questions to obtain the most evidential material.
How Effective is Cognitive Interviewing?
Overall, the concept of cognitive interviewing is highly effective, however, in England and Wales, police officers tend to apply the concept haphazardly. When the framework is applied to the word, witnesses feel like they can recall information uninterrupted; their concentration is usually heightened; and the information gathered is most likely going to be of a higher quality and quantity. The more information that is known about an event, the more likely that a positive result will be achieved and the investigation will end in an accurate and fair conclusion (Alpert, Rojek & Noble, 2012).
It is reported by officers that conducting a cognitive witness interview takes longer in comparison to traditional techniques, and whilst officers are constantly under heavy time constraints, a cognitive interview may be prevented. Conducting officers must concentrate and focus on building a rapport with the witness. Therefore, the focus for the future must be on enhanced officer training.
If this can be achieved in England and Wales, then witnesses wont feel like they are in a subservient role to an authority figure, and will feel like they are more in control, restoring some of the power that may have been lost in the victimisation (Fisher and Geiselman, 2010). All things considered, supporting a victim of an incident is paramount to the police.
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In a recent survey by HMICFRS, 65% of respondents agreed “that police in their local area treat people fairly and with respect” (Justice Inspectorates, 2019). Evaluate the impact of public perception on response policing. 

Treating members of the public with fairness and respect is paramount to making a successful police service. Having a public which is confident in the service will enable the police to perform most effectively. When the relationship between police and public is at its best, police performance correlates. In the past, high levels of trust and confidence in the police have shown to aide compliance and cooperation (Hough, 2010). The statement that 65% of the public agree that the police in their area treat people fairly and with respect (Justice Inspectorates, 2019) shows signs of positive growth in the relationship between police and the public, but it is also alarming. This figure must be as close to 100% as possible to ensure that police performance is most effective. This essay will examine why this figure is still far from the maximum satisfaction.
In recent years, there has been a drastic decline in public trust in the police in England and Wales; this comes with serious consequences. There is now very little social cohesion and heightening anxiety around crime and disorder (Walker, Flatley et al, 2009). Response policing is at the forefront of policing, and is held to an increasing level of scrutiny by all those who are affected by the service. This has been facilitated by a development in mobile technology which has enhanced the ability for the public to scrutinise and debate police actions (Bradford & Jackson, 2012). Arguably most notably are the murders of George Floyd, and Sarah Everard of recent times, which have negatively impacted public perception of response policing.
Media sources have highlighted police failings around the globe in recent years and have drastically influenced public perception of the police. The murder of George Floyd in the United States is a prime example. This incident triggered a wide social response and a notable movement in public opinion of the police (Brantingham, Mohler & MacDonald, 2022). This public outrage of the police use of force on the victim Floyd was transported across the globe by modern technology, namely social media, hence the distrust in the police service was ratified in all parts of the world, including England and Wales. Policing is dependant on public cooperation to be effective as cooperation allows investigations to see success, and hopefully a residual amount of violence and unrest against the police conducting their enquiries. However, even with cooperation, there may still not be trust or perceived legitimacy as people may fall upon the police if there is no alternative solution to their problems. Officers are now more than ever being approached and filmed when carrying out their duties which on one hand can be perceived as a way of being held accountable; however it also increases the pressure on officers and can be anxiety-provoking. The constant scrutiny whilst undertaking duties may undermine officers’ own feelings of legitimacy (Farrow, 2023). Research suggests that officers who feel supported will be more confident in their actions and be a more authoritative and effective figure (Bradford & Quinton, 2014). Brantingham and his colleagues suggest that the murder of George Floyd was a pertinent turning point leading to a downwards fall in public opinion of the police (Brantingham, Mohler & MacDonald, 2022). The movement which was formed following the murder led to a sizeable increase in scrutiny of the police, rightly so. But this increase in scrutiny tarnished the effective and useful work of many police officers in England and Wales. The full impact of George Floyd’s murder on policing will be unknown for years to come, but it has become prevalent that it has drastically altered public perception on the police, and cooperation between the public and the police has dropped.
Honesty is one of the key principles that police officers in England and Wales should seek to adhere to (College of Policing, 2024). The case of Sarah Everard has highlighted that a minority of officers do not live by this principle, which has massively reduced public confidence in the service as a whole. Public confidence in the legitimacy of the service is influenced more by procedural justice and demonstration of the essential presence of the police, than by the effectiveness of reducing crime (Farrow 2023). This suggests that a trust in a fair and respectful police service is paramount to maintaining a good relationship between the public and the police. Since the sentencing of Wayne Couzens for the murder of Sarah Everard, 47% of women who answered a survey for the ‘End Violence Against Women’ campaign, stated that they had less trust in the police (EVAW, 2021). This is a vast number of people. However, it was reported that in the year ending March 2020, only 26% of adults in England and Wales had contact with the police, so the perceptions of trust in the police must be driven by factors other than personal experience, like media coverage of the events (Brown & Hobbs, 2023). For the police in England and Wales to be effective, the public must be supportive of their actions, and enlist trust in officers. The concept of ‘policing by consent’ is principal to the British model of policing; the effectiveness of the police relies upon the consent of the public (Home Office, 2012). Hence, public perception of the police can drastically impact how the police operate.
The public’s perception of the police has a significant impact on officers. The principle of ‘policing by consent’ is paramount in England and Wales and relies on the public supporting officers’ actions and trusting the police with their investigations. This is why a negative public perception of the police can have a damming effect on police effectiveness. This is especially true when police failings are made global by the mainstream media, and many members of society who would usually respect and support the police, are now lacking trust and confidence. Without the support of the public, response officers in particular will face difficulties with community tensions and lack of cooperation whilst conducting investigations.
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Examine the positive and negative aspects of media attention when dealing with public protection incidents. 

The British policing system utilises the concept of ‘policing by consent’ which is derived from the nine core principles of policing (Home Office, 2012). The concept is rooted in the idea that the police can only operate with the cooperation of the public. This means that there must be a positive relationship between the public and the police (College of Policing, 2013). The media in England and Wales have prominent influence on the public’s perception of policing. It can be beneficial for investigations and can create positive community cohesion holding the police accountable for their actions. However, it can inflame public sentiment towards officers when police failings are exposed (Succar et al, 2024).
We can examine how police forces utilise media themselves to communicate effectively with communities and develop positive community cohesion and engagement through the concept of ‘policing by consent’. The police are increasingly utilising social media platforms as an effective and efficient way of communicating issues to the public (Myles, 2017). Forces can target certain demographics in their communities to provide them with incidents and news stories which most affect them. Specific social media groups can be set up for communities to express their concerns and report incidents or ongoings which they believe that the police need to rectify. This is especially effective at engaging citizens that have been reluctant to engage in the past (Bullock, 2021). For social media use to be a successful means of conveyance of information, officers must abide by the Authorised Professional Practice (APP) which is designed to guide those who engage with the media. The practice is based around the code of ethics, mainly the principle of openness and transparency (College of Policing, 2013). Officers engaging with the community through the media must be open and transparent with the reports and communications, and consequently, they will be rewarded with a community who are engaged in aiding police matters.
Media attention can be beneficial for investigations, most prominently high profile or dangerous offenders, and missing people investigations. The more the public supports the police by providing information and trusting their efforts, the greater the scope for police forces to solve these incidents. On a large scale, the BBC television series ‘Crimewatch’ outlined the hard work of police officers attempting to solve complex investigations, and reached out to the public consuming the media, in an attempt to further investigate (BBC, 2017). CCTV footage related to the murder of child James Bulger was shown on the series, and from this footage, viewers managed to identify the two suspects, Venables and Thompson, which was crucial to the police investigation. Circumstances like this have occurred numerous times – the murder of Sarah Payne, and the M25 Rapist. The wide exposure the show has, has been pertinent to gaining important information for police investigations (BBC, 2017).
This concept can be applied more locally to police forces utilising social media. Communities who are engaged with the police online are able to provide crucial details to investigations. Most prominently with local communities is missing persons investigations. Not only are communities notified of missing persons easily through the media, but they are afforded with the opportunity to give relevant details and leads to investigators. In many cases, communities will often gather together and search for the missing person, aiding the police in their searches. This more often than not has positive outcomes due to the sheer number of resources (Adams et al, 2023).
To the contrary, media attention on police officers dealing with public protection incidents can highlight police failings. One salient example of when this has occurred is following the rape and murder of Sarah Everard in 2021 which sparked protests over police recruitment and vetting procedures, and the police culture around the treatment of vulnerable women (EVAW, 2021). This can be seen as a positive aspect, as highlighting failings of officers holds the force in question accountable for their actions, and urges them to be transparent and open about their actions. Society are more likely to have faith and trust in a police force who are able to demonstrate that they hold their officers accountable and condone them for their unsavoury actions (Succar et al, 2024). However, with large scale media stories, highlighting police failings can inflame a community and create mass tension between the public and the police. This was demonstrated following the protests, and police officers throughout England and Wales came under increased scrutiny (BBC, 2022). Yes, this did hold officers accountable if their actions wavered from the Code of Ethics, however, officers whose conduct represented what a police officer should portray like also felt scrutinised and came under increased pressure which affected their effectiveness at work.
As explained media attention on incidents of public protection, especially missing persons, can prove beneficial as it can engage wider communities into assisting the police in their investigations. However, it can also cloud relevant evidence and leads for investigators with a spiel of irrelevant and unavailing ‘evidence’ given by members of society who are not involved in the investigation at all (Gerard, 2023). The investigation into missing person Nicola Bulley drew significant levels of social media attention and attracted a number of ‘amateur detectives’ to the case (Horsburgh, 2023). In fact, the constabulary logged more than 75,000 social media comments over the period of one month, even the Prime Minister at the time, with no intimate knowledge of the case, gave his thoughts (Gerard, 2023). These ‘detectives’ wildly speculated and formed conspiracy theories which placed Lancashire Constabulary under enormous pressure and complicated the investigation immensely (Horsburgh, 2023).
Media attention on police forces dealing with incidents of public protection can be beneficial, but also a hinderance. Following examination of the above points, the positive aspects of media influence outweigh the negatives. The influence draws attention to police successes, increasing public trust and confidence in officers. It also holds these officers accountable for their actions, hence, media attention helps police forces uphold the basic principles set out in the Code of Ethics. Media attention can also positively engage communities; it can enable citizens to actively take part in investigations, and provide not only a larger number of resources, but also knowledge and intelligence that the police may not have been able to acquire without them. This is particularly prominent for high profile cases whereby the media attention is significant, and can lead to successful investigations, consequently highlighting more police triumphs. However, it is important for forces to scrutinise the information received, as often when cases are journalised, the public can speculate and obscure the relevant investigative lines of enquiry.
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“Despite some progress, the system of juvenile justice in the United Kingdom remains excessively punitive. The state's response to juvenile crime should focus more on rehabilitation” (Hammarberg, 2012). Examine the effectiveness of rehabilitation and/or restorative justice as a means of reducing re-offending among young offenders. 

It is argued by Hammarberg (2012) that the system of juvenile justice in the United Kingdom is excessively punitive. However, since this statement was made, the justice system has focused more on rehabilitation of juveniles; this is mainly through the process of restorative justice (RJ). The most prominent aim of utilising restorative justice is arguably to reduce re-offending amongst young offenders, which I will examine through this essay.
When a crime occurs, it has lasting effects on several different members of society; victims, offenders, interested bystanders, and the larger community (Menkel-Meadow, 2007). The process of restorative justice is designed to encourage the offenders to take responsibility for the offences that they have committed, give power back to the victim of the offence who are able to give their opinion about the impact of the offending, and restore the harm caused (Suzuki & Yuan, 2021).
The implementation of the restorative justice process in England and Wales has been for both victim satisfaction and subject recidivism. It is a successful alternative to court proceedings focusing more on discussing the crime and its impact on the community and coming to an agreement on the consequences of the offenders’ actions (Wilson, Olaghere & Kimbrell, 2017).
Offender Recidivism
Firstly, it is pertinent to examine the RJ process as a less punitive process, and its effectiveness on offender recidivism. We need to split ‘offenders’ into different categories to really understand when this process is beneficial. Studies have argued that the RJ process is only highly effective with young offenders who have not been involved in serious offences (Bergseth & Bouffard, 2013; Bergseth, Bouffard & Cooper, 2017). This is also true for young offenders who are low-risk or first-time young offenders. This is because the programs attempt to reintegrate the offender back into their community, and this may not be possible with offenders who are involved in serious offences or are repeat offenders (Wilson, Olaghere & Kimbrell, 2017). The idea that juveniles are more likely to be reintegrated successfully is furthered by one study which highlights that even with older offenders (ages 13-16) there is a higher chance that they will reoffend compared to their younger counterparts (ages 10-12) (Bergseth & Bouffard, 2013). From this we can infer that the RJ process is usually going to be more successful when the offender is younger in age, possibly as they are more easily influenced by authority, and less influenced by their peers; however, it must be noted that there are always anomalies.
Furthermore, it is also argued that the type of offence committed by the offender is important in establishing how effective the RJ process will be for that offender. One study demonstrated that the process was more successful for offenders who have committed violent offences in comparison to those who have committed property type offences (Bergseth & Bouffard, 2013). This could be due to the fact that violent offences are more likely to have victim participation in the process as the victim has been personally attacked rather than their property. In 2005, Hayes conducted a study which demonstrated the success of restorative justice with violent offenders, stating in his discussion that ‘violent offenders who participated in the RJ program had significantly lower probabilities of reoffending… than violent offenders who received traditional court processing’ (Hayes, 2005).
The aim of the justice system in England and Wales is to hold offenders accountable for their actions. The RJ process not only does this, but it ensures that the offender holds accountability themselves. Rather than emphasising punishment on the offender’s past behaviour, the process offers the offender the opportunity to compensate the victim materially or emotionally. More punitive forms of responsibility whereby the offender takes a passive role, for example prison sentences, do not aide the offender in understanding the impact of their actions (Umbreit, 1995). It is not to say that punitive processes should not be used with dangerous offenders, but the RJ process incurs a responsibility from the offender to the victim when this process is suitable. The importance of this cannot be overstated. Interventions for serious juvenile offenders through the RJ process are important as if these young offenders are not dealt with suitably then they can pose a significant challenge to justice service later down the line as older juveniles or as adults (Genoves, Morales & Sanchez-Meca, 2006). Keeping juveniles away from convictions is important. One study discovered that 73% of males convicted as juveniles between the ages of 10 and 16 were reconvicted between ages 17 and 24. This is considerably higher than the 16% of those who were not convicted as juveniles (Farrington, 2003).
Overall Effectiveness for Offender Recidivism
Restorative Justice is an effective system that the police can utilise when dealing with juvenile offenders to reduce the likelihood that the child will reoffend following the incident. The system is an alternative to more punitive systems like traditional court sentencing, and therefore focuses more on restitution and rehabilitation than punishment. It provides the victim of the offence to discuss with the police and the offender to arrive at an agreement for the best course of action for all parties involved (Wilson, 2018). The effectiveness of the system is highlighted moreover when the offender has been involved in a crime of lesser seriousness, or an offender that is low-risk or first-time. If an offender shows signs of being able to be reintegrated into society, then the RJ process will be successful. Dealing with child delinquents whilst they are young and still influenced by authority figures through non-punitive methods can drastically reduce the chance of them reoffending; in turn, they are also less likely to maintain a criminal lifestyle as they become adults. The benefits of the process are vast, and more research and development must be undertaken to enhance the process even further in England and Wales.
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