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Point at which the child, young person or family became the subject of assessment by health and social care agencies

The point when the family became subjects of assessment from the multi-agency working is when the parenting division from Youth Offending Team referred the family to them.  The focus of this referral were three major areas of concern.  One of those concerns was regarding the family’s living condition as the house needed some repairs done.  Another reason was because one of the young boys’ behaviours was a massive concern and he also had some anger issues.  The third concern was because of the mother’s anxiety and depression as this took an effect on her psychological health.
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There are many multi-disciplinary services within the case study who were involved with the family.  In the education sector there was the College where the young women attended.  The school was involved with the two boys, where also the police school liaison officers would have intervened when needed.  And lastly the nursery was used for the child.  With all these education services, the young people and the children would get a positive education for their future.  The teachers would keep an eye out on their health and well-being and will act if needed, if they feel something is not right or if they need any extra support with anything.
CAMHS (children and adolescent mental health services) was involved with the two boys.  They deal with children and adolescents who have mental health issues including emotional and behavioural by assessing and treating them.  You can find CAMHS services all across the Uk with specialist which include medical doctors, support workers and therapists etc.  Young Minds (2021).  The CAHMS would particularly support the two boys with their behaviour, their school attendance and any extracurricular activities to change them for the better.
The Youth in need team would have been involved with the whole family.  They normally support young people and children, but they can also get involved with the wider family if the need arises.  They can help the mother get back to her feet and support her with her career.  They can help the mother with social issues as she has difficulties in taking her daughter to nursery.  They can help the kids to build a better future and understand what is going on and where they need to be. They can pay particular attention to one of the son’s for his anger management
Youth in need are an organisation who work to change the lives of a whole family or individuals such as children’s and teens for the better.  Their dedication is to build positive futures for those who are in vulnerable situations in their respective communities.  They are a non-profit organisation who are very dedicated in their approach to improve lives (Youth In Need, 2020).
The YISPs (Youth Inclusion and Support Panel) are in place to target a specific age group which is between 8 and 13.  They will first identify those individuals who are specifically classed as high risk to offend and commit antisocial behaviour, and then support them through their programmes.  They are also part of multi-agency working (UK Government, 2007).  The Youth Inclusion and Support Panel will provide support network for one of the two boys with anger issues as this is causing a lot of problems for the whole family.  With his anger issues in control, it can provide a platform for the family to then move forward for more positive outcomes.
Kinara Family Resource Centre is a charity whose mission is to break down those social barriers faced by families through aid and essential services they provide such as family and disability information, as well counselling and organising events for disadvantaged children.  Their aim is for those families and individuals to build from that an improved future by empowering them and their local communities (Localgiving, 2021).  The Kinara Family Resource Centre would provide counselling for the whole family especially the mother who has psychological health issues with depression and anxiety.  This will give the mother a much-needed support and guidance to improve her mental state which in turn will take a positive effect on the family.
The Neighbourhood Services were involved as the house needed some much-needed repairs.  The family already has many problems and with the house not being in the condition that it should be in just added to family’s problems.  Once the property is repaired it will help the family out a lot as better conditions within the house can help with their health issues.
The Anti-Social Behaviour Team were also involved, maybe because neighbours or community members complained of maybe the children’s behaviour.  One of the boys has anger management issues and that could cause distress within the local community.  The Anti-Social Behaviour Team can support the boy to manage his anger issues and become more of a positive role model for the other children within his household.  With the support he can also change his own life for the better which can take a positive effect on the family.
Jobcentre Plus was involved with the mother to provide extra support for her career and to provide opportunities to find work.
The Connexions services was involved to improve the young lady’s education and because of all the issue at home it would be very difficult for her to perform at a good level and then to transition into higher education.  The Connexions service in England was created to be the connection between compulsory schooling to post-16, and then to work as the plan was to implement a smooth transition into these stages.  A year later in 2000 it outlined its new aims which is to guide and support them individually to deal with problems and barriers they come across to then reach their full potential and by raising their aspirations (Infed.org 2019).
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I believe the Services that were involved have done a great job as they gave all the options they could give in relation to this family’s problems.  However I believe they could have intervened earlier to give them more time to solve the issues that the family was facing, such as the boys behaviour, the mother’s mental and health issues, and also the housing repairs.  If they intervened earlier, there is a possibility that some of the issues would have been easier to sort out.  Even though the outcomes of this service was difficult to determine, the family felt that they were in a better place so that is a really big positive. One of the reasons that the outcome was hard to determine was because the mother could not be engaged with anything the services was providing out of her home.  In this case, they should have provided those services within her own home so she can get involved or even do video consultations as that could have greatly improved the mother’s engagement which in return could have had an even bigger within herself and the family.
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