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1. [bookmark: _Toc124032407]Chapter One: Introduction

This research will examine the causes behind front line police officers suffering with mental health related illnesses within Gwent Police. 
Previous research by the university of Cambridge has shown that overall post-traumatic stress disorder rates in law enforcement are almost 5 times higher than general UK population. 
Day to day Police officers attend a vast range of different incidents of which many can be traumatic. Police officers are expected to deal with varied complex incidents that can expose them to trauma and have a detrimental effect on their mental health which can lead to long term mental health side effects if they have not been identified and treated with sought after support whether that be by the officer or the force.
Objectives
1. To explore if front line officers have suffered mental health issues as a result of their policing role. 
2. To explore what the mental health related issue the front-line police officer suffered with.
3. To explore the side effects of the mental health related issue the front-line police officer suffered with.
4. To explore the method of support the front-line police officer sought for their mental health issue and identify if they use the support that Gwent Police have available. 

The main focus of this research will be to identify if those police officers within Gwent Police who have suffered with mental health related illnesses is because of their front-line role and to identify what part of the role has caused them to suffer with their mental health.  The key areas of mental health that this study will focus on will be Post traumatic stress disorder, stress, anxiety and depression. This research will be conducted using a questionnaire which is qualitive research. 
Also, as part of this research it will discuss what side effects it caused the front-line police officer to experience. The main side effects that have been identified from previous research is sleep problems, whether it be too much or not enough, substance abuse such as medication or alcohol, Suicidal thoughts or flash backs of the incident that’s lead to poor mental health. 
Front line Police officers will have different options they can take to seek support for their mental health. Some will decide to seek support whereas others may not seek any support for different reasons. This research will seek to identify where the officer seeks support and to try and identify if officers are using the support that can be offered from Gwent Police.  The key areas of support this research will explore are Occupational health through Gwent Police. The officers own general practitioner. A private mental health therapist or counsellor. Friends network. Family network. Any other support services sought by the police officer. 

















2. [bookmark: _Toc124032408]Chapter Two: Literature Review

[bookmark: _Toc124032409]2.1 Types of literature review

According to the university of Cumbria there are two different types of literature review. The first type is part of a primary research project. This review recognises the information that has already been identified and then sets the context of the research that will be undertaken. It will identify gaps for further development into the chosen research. The second type of literature review is called secondary research which is a stand alone literature review. This type uses research that has already been published in order to answer or explore the chosen topic. Whichever type of literature review is chosen, it is a select analysis into existing research relating to the chosen topic. (University of Cumbria, 2022).

[bookmark: _Toc124032410]2.2 Mental health in policing

In March 2022, 3.3% of officers in England and Wales were on long-term sickness due to their mental health (Home Office). As well as causing problems for departments from fewer staff, it’s important to identify causes to help prevent police offers leaving a career they have worked for. For this literature review, the researcher has initially searched using the terms ‘mental health’ and ‘police officers’ to look for recent studies. The common themes that have been identified have been discussed and fell under trauma and organisational causes. Mental health was frequently defined as concerns with depression, anxiety, stress and PTSD. Studies were looking at mental health by using statistics to do with absence, as well as questionnaires and interviews. 
From this, the researcher will focus the project of mental health as depression, anxiety, stress and PTSD – and see how they relate to traumatic incidents and organisational workload, lack of officers, and any other causes mentioned by the participants.

The term mental health is used when talking about a person’s wellbeing and can affect how a person thinks, feels and acts. It can include someone’s emotional, psychological and social wellbeing. There are a number of factors that contribute to poor mental health. Biological factors such as genes or brain chemistry can play a part in a person’s mental health along with a family history of mental health issues. Life experiences such as abuse or traumatic incidents can also have an impact on a person’s mental health. (mental health.gov, 2022)

A recent review of studies (Syed, Ashwick, Schlosser, Jones, Rowe and Billings, 2020) looked at how common mental health problems were in police. The results covered mental health by the categories of depression, anxiety, and PTSD, a stress disorder. 14.6% of police were classed as having depression, 9.6% with an anxiety disorder and 14.2% with PTSD. 


[bookmark: _Toc124032411]2.3 Types of mental health problems 

Mind (2022) describes anxiety as what a person feels when they are afraid, tense or worried. This is usually at times when the person thinks something could happen in the future or that it is about to happen. Anxiety is a natural response when a person feels under threat from a situation or person. It is common for a person to experience anxiety when coping with a stressful situation or event. Anxiety becomes a mental health problem when it impacts your life for example when the anxious feelings last for a long period of time and when the worries become out of proportion to the situation and results in a person avoiding situations that they might feel will cause them anxiety.
The Mayo Clinic website (2022) states depression is a mood disorder whereby a person will persistently feel the loss of interest or a constant feeling of sadness. This can result in a person struggling to carry out normal day to day activities and can make the person contemplate if life is worth living. Depression is a mental illness that requires long term treatment. Depression can have a number of symptoms which include feelings of sadness, emptiness and hopelessness. This can result in outbursts of anger through irritation and frustration over minor issues. Depression can result in sleep issues such as insomnia or over sleeping. As a result the tiredness makes a person lack energy and have trouble thinking, concentrating and making day to day decisions. Ultimately depression can lead to suicidal thoughts and suicide.
The Guardian (2019) reported that Labour was asking the government to review the increasing suicide rate in police officers. One new study by Stevelink, Opie, Pernet, Gao, Elliott, Wessely, Fear, Hotopf and Greenberg (2020) reported possible depression in 9.8% of the participants in the UK police.
 Stress is the person’s body response to pressure. Stress can be triggered when a person experiences something that threatens a person’s sense of self or when a person has a small amount of control over a situation. When a person feels stressed it triggers the body to respond via fight, flight, freeze or flop response. This helps respond quicker to a dangerous situation via one of the four responses. Too much stress can cause a negative effect of feeling overwhelmed or the inability to cope with a situation.  (Mental Health Foundation, 2022).
PTSD is a psychological disorder linked to stress. The Royal College of Psychiatrists (2021) states this occurs when a person is exposed to a traumatic incident. A lot of people who go through traumatic incidents can overtime get better and recover mentally however when these negative thoughts don’t go away and impact a person’s day to day life then this is suffering from PTSD. PTSD can be caused when a person is exposed to death, serious injury, sexual violence. The exposure doesn’t have to mean that it happened to the person personally. It could be whereby they have witnessed it or it has happened to a close relative. 





[bookmark: _Toc124032412]2.4 Causes behind Police officers suffering with mental health problems. 

Police officers attend many traumatic incidents which a regular member of society would not see in their lifetime.  Brewin, Miller, Sofia (2020) describe that the police can face death, injury, abuse and harassment frequently. They also mentioned new issues such as monitoring online grooming sites can also be classed as trauma.
Research completed by a team of sociologists at University of Cambridge said that one in five police officers in the United Kingdom have displayed symptoms of posttraumatic stress disorder. 16,857 serving police officers and operational staff participated in the survey that was carried out across England, Wales, Scotland and Northern Ireland in the autumn of 2014. The research that was carried out found that 90% of police personnel that were surveyed had experienced trauma of some kind and that one in five stated they had suffered either posttraumatic stress disorder or complex posttraumatic stress disorder as a result of the exposure. 
The research conducted stated that the overall number of PTSD rates within the study were five times higher than general United Kingdom population. Two thirds of the people surveyed said they had a mental health issue directly as a result of police work and 93% stated they would go to work as normal while suffering with the psychological issue. (University of Cambridge 2014). Although high, the fact that 90% of the police mentioned they had trauma, and only one fifth reported posttraumatic stress shows there are factors that can help avoid it becoming a disorder.
The same survey was carried out in 2015 by the mental health charity Mind and the experience of attending a traumatic incident has moved to the second highest cause of mental health issues as opposed to fifth in 2015. 70.4% of police personnel surveyed stated they had experienced mental health issues compared to 60.7% in the 2015 survey. The most common reported mental health issue reported by police was anxiety at 53.6%, depression was reported at 51.3% and PTSD at 16.9%. 
Below diagram is from the survey conducted by mind comparing the 2015 and 2019 surveys on the aspects of the role that has resulted in a mental health condition of police personnel. 
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(mind, 2019)



Bell & Eski (2015) also found that the rate of PTSD among UK police officers was four times higher than expected. Brewin (2020) in a survey found police were also commonly found to have PTSD, a more cumulative version normally found in those with a child abuse history. It was noted for officers who described humiliating events rather than general verbal or physical abuse. The rate of CPTSD in this study was higher in male police officers but only 10 out of 401 officers said they had experienced trauma.
What is causing the higher rates of mental health related illnesses? The researcher reviewed Literature relating to mental health in policing, two themes became apparent – research focussed on trauma connections, another theme focussed on organisational factors in the police.
Miller, Brewin, Soffia, Elliott-Davies, Burchell and Pearl (2021) while testing a trauma checklist on UK police officers highlighted that trauma is an extremely threatening or horrific event or series of events. Even excluding PTSD, they said trauma can affect cognitive function, wider health and performance. For UK police the main traumas that were reported were to do with child abuse, unnatural death including murder and suicide, and traffic collisions and rail incidents. This was important as previous checklists were not designed for the UK, for example shootings are not as common as in other countries like the US. Previous checklists class trauma as ‘firsts, worsts and mosts’ This means trauma exposures early in career, most severe exposure and most frequent trauma exposures.
Foley and Massey (2020) wrote that trauma can be worse for police that care – seeing and hearing about trauma can cause burnout and compassion fatigue. Foley and Massey also noted that further research also needs to be conducted regarding the impact of other individual factors, such as having a previous trauma history, age, gender, real or perceived social support. 
Van Der Meer, Bakker, Smit, van Buschbach, den Dekker, Westerveld, Hutter, Gersons and Olff (2017) found trauma was linked to higher rates of depression in female officers (22.0%) than men (12.1%) but PTSD was about the same (36.6% for women, 34.5% men). They found that both tend to increase with the police officer’s age and not their gender, marital status or education.
There are different features of organisational stressors, which any job can have. Demou, Hale and Hunt (2020) completed interviews and recorded working hours, workload, culture, leadership and organisational change as the main problems. Amaranto, Steinberg, Castellano and Mitchell (2003) found Rank and file officers identified the following sources of direct stress: (a) being “second-guessed” in fieldwork, (b) punishment for “minor” infractions, (c) lack of rewards for jobs well done, (d) fear of being “de- gunned” (official removal of an officer’s service revolver as well as any personal weapons) for stress or personal problems, and (e) low morale.
A survey in Germany by Santa Maria, Worfel, Wolter, Gusy, Rotter, Stark, Kleiber and Renneberg (2018) showed that job demands (high workload and assaults by citizens) predicted higher levels of depression and anxiety among police officers, but social support by colleagues, shared values, and positive leadership climate helped. In the UK, a study found that many police avoid seeking help due to a culture of invincibility and a fear of impeding their career progression. Participants minimised the impact of trauma, were critical of formal support mechanisms, but that an absence of social spaces caused feelings of isolation. Being isolated can be linked to anxiety and depression. 

A link between police culture and trauma has been written about by several researchers. Bell and Eski (2015) said that it is difficult to discuss psychological injury and mental health with colleagues and managers. A macho culture further impedes discussion and ultimately access to support services. For PTSD, a study found that police officers who had high trauma exposure were more likely to have negative mental health stereotypes and stigma to people with mental health problems. They argue this could be to do with training - during training, an individual’s self-identity is broken down and rebuilt to fit the desired image of a persona exhibiting self-reliance, aggression, toughness, independence, and suppressing weakness. 
Foley and Massey (2018) argue that there is very little research on mental health problems like PTSD in police officers in England and Wales and that this can cause problems identifying and preventing it. It was difficult for the researcher to find any reviews or studies that were looking at Gwent Police on their own. A review of mental wellbeing drives in the UK found services have improved but still need to do a lot more Phythian, Birdsall and Boulton (2022). Questionnaires were often used to report on the causes of mental health and then comparing it with depression, anxiety, stress and PTSD. PTSD seemed to be the most common topic for mental health. 
























3. [bookmark: _Toc124032413]Chapter Three: Methodology

[bookmark: _Toc124032414]3.1 Introduction
This study is looking to identify the causes of mental health related illnesses within front line officers of Gwent Police and if the causes identified are linked to their police work. The focus will be on stress, anxiety, depression and PTSD. Themes in previous research have categorised the potential mental health causes as related to trauma or to organisational factors in the police.  
Several studies across the world have used questionnaires and interviews to identify rates and causes, but it was difficult to find any studies related to the Gwent Police force. Finding data for this area is important as police forces are spending resources on mental health training and awareness. Recently the Labour party in the UK called for a review of the rates of suicide in the police force.  Mark Townsend and Michael Savage (2019)

[bookmark: _Toc124032415]3.2 Research Strategy
To assess the causes of mental health related illnesses a survey will be sent to serving Gwent police officers to complete. The survey will be emailed with the link to complete the survey that will direct the participant to a website called Survey Monkey to maintain anonymity.  
This research is intended to be conducted by using the research onion framework. This method enables the researcher to work through a number of steps in developing the research methodology. This framework of research comes from Saunders et al (2019). The stages of the research onion are research philosophy, research approach, methodological choice, research strategy, time horizon, data collection and analysis. 
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Saunders et al (2019).

The survey will ask for the participants to state their age, type of role, and length of time in service to see if this had an impact on reporting mental health issues and the perceived causes behind it. They will then be asked to specify if they consider themselves to have had or currently having a mental health problem and to select one of the categories of stress, anxiety, depression, PTSD or the option to write any other problem they identified.  
Those who state a mental health problem will be asked If their work was considered a source and to select from several categories being excessive workload, traumatic incident, university studies, long hours, shift pattern or again the option to state another reason. The participants could then select if they thought the problems had led to problems with substance abuse, sleep problems, suicidal thoughts, flashbacks or the option to state an alternative answer.
Finally, they will be asked if they had looked for support and where they have sought this from, the options being occupational health, family, GP, friends. Information will be provided at the end of the questionnaire of where support could be found if needed after completing the survey.  
I have chosen a questionnaire as they are quicker to complete than an interview for participants, so it will be more likely to provide a larger number of responses from the email invitation than if it requested participants to agree to interviews. As noted in the introduction, there can be a problem with police officers not wanting to disclose mental health problems, so the anonymity of a questionnaire may reduce the concern of stating their problems. The aim was to collect at least 40 responses out of 100 of officers. The reason behind collecting 40 is the survey website being used allows a maximum of 40 responses free of charge. 

[bookmark: _Toc124032416]3.3 Data collection
Firstly, responses will be broken down by those who said ‘yes’ to having or had mental health problems for a figure on those in the Gwent Police force who identify having a mental health issue. They were filtered as to those who selected trauma versus the organisational factors noted in the questionnaire and those who selected both as contributing. The same filter will be used for each mental health category – for example, of those who stated anxiety as their concern, it was assessed whether this had an effect on trauma or organisational factors being a stronger reported cause.  
Those who identified as having had mental health related illnesses will also be compared as to whether how many years in the force made a difference to reporting problems; this will also be analysed for any correlation of gender or age affecting the likelihood of reporting mental health problems.
The number of participants who self reported problems will be compared as to how many reported sleep problems, substance abuse, suicidal thoughts and flashbacks. Anyone who specified a different problem will be considered for any consistent replies that could be used as a category. The same comparison will then be completed but filtering participants as to their reported problem before checking the symptoms.  
It will also be noted how many had sought help and where they had found it as another possible way of identifying if police culture is changing in recognising mental health as a problem to be helped and not ignored.


[bookmark: _Toc124032417]3.4 Limitations and problems
There is a risk that this questionnaire is more likely to be completed by a participant who thinks their mental health is important or is a concern. Those who dismiss mental health concerns whether they do have illnesses related to mental health or not, may be missed and affect the data collected. The questionnaire will not be sent to persons currently off work on sick leave. 
Although an online questionnaire can help get the highest response rate, it relies on self report. There is concern that participants would not be able to identify accurately whether any illness or problems are mental health related or not. This will be managed by describing the symptoms of each mental health problem when asking participants to identify with any of them.  




















4. [bookmark: _Toc124032418]Chapter Four: Analysis of Results

[bookmark: _Toc124032419]4.1 Introduction
Within this chapter, analysis of results its intention is to examine the causes behind front line police officers suffering with mental health related illnesses within Gwent police. The literature review earlier on in this paper highlighted that the main causes of mental health related illnesses were connected to trauma and also organisational factors within the police. Primary research has been conducted by using a survey to gain a understanding from front line police officers as to the causes behind mental health issues within Gwent police. The main objective within this chapter will be to analyse and discuss the findings from the survey that has been carried out. 

[bookmark: _Toc124032420]4.2 Data analysis
Data analysis is the process of looking through the information that has been gathered in the research to establish if there are any patterns as to the causes of mental health in front line policing. The data that has been collected was by using Survey Monkey. 

[bookmark: _Toc124032421]4.3 Advantages of Survey Monkey
The advantages of using survey monkey to collect the data was that it produced a link that would take a participant directly to the survey. It allowed the participants to remain anonymous when completing the survey which would make the answers that they give more honest as they would not feel any judgement as they know the answers given cannot be traced back to the individual.  

[bookmark: _Toc124032422]4.4 Disadvantages of Survey Monkey
A disadvantage of survey monkey may be that the participants may not want to answer questions on the topic of mental health as it may trigger previous issues. There was nowhere to put a disclaimer on the survey, so the disclaimer had to be sent out alongside the link prior to a participant completing it. Questions could also be skipped on the survey. 

[bookmark: _Toc124032423]4.5 Statistics of front-line officers with mental health issues
Partakers of the survey were asked questions about their mental health to establish if there are any differences or similarities in the answers they give and if front line policing was the cause to their mental health issues. The survey started with 3 questions about the participant, mainly age, length of service as a front-line police officer and the front-line role they undertake. 40 Police officers completed the survey. Out of the 40 participants, 8 were aged between 18 and 24, which is 20% of participants. 22 were aged between 25 and 34, which is 55% of participants. 8 were aged between 35 and 44, which is 20% of participants. 2 were aged between 45 and 54, which is 5% of participants. No participants were over 55 years old. The majority of participants front line role within the police were response officers with 34 taking part in the survey, 85% of the participants. 2 participants were from the neighbourhood policing team, which is 5% of participants. 2 participants were CID, which is 5% of participants. 1 participant were from the traffic, firearms or dog section, which is 2.5% of participants. 1 participant marked other stating they were from the rural crime team, which is 2.5% of participants.
From the 40 responses to the survey, 29 participants stated they have had issues with their mental health which is 72.5% of front-line police officers. 23 of the participants which is 34.29% who answered yes to having issues stated it was as a result of their policing role. 11 participants stated they have never had issues with their mental health.

[bookmark: _Toc124032424]4.6 Mental health issue
Upon analysis of the 40 responses, there were 4 mental health issues that the participant was asked if they had suffered from. Stress, Anxiety, Depression and Post traumatic stress disorder. There was also an option for the participant to state any other issue that was not already stated. 35 participants answered when asked what their mental health issue was. 5 participants decided to skip the question for unknown reasons. 
14 respondents who took part in the survey stated they suffered from stress, which is 40% of participants. 7 respondents stated they suffered with anxiety, which is 20% of participants. 6 stated they have suffered with depression, which is 17.14% of participants. 3 stated they have suffered with post-traumatic stress disorder which is 8.57% of participants. 5 respondents stated they have not suffered from any of the mental health issues asked in the survey. 
Findings from the study found that the leading causes of the mental health issues among the front-line officers was excessive workload and also traumatic incidents. 9 participants stated that excessive workload was the cause of their mental health and also 9 persons stated traumatic incident was their cause. This is 27.2% for each factor being the leading causes. 5 respondents stated academic studies was their cause of mental health issues, which is 15.5% of respondents. 2 respondents stated long hours was their cause of mental health issues. 8 persons stated other reasons were their cause which is 24.24% of respondents. 
27 participants of the survey stated that their mental health issue led to sleep problems which was 84.38% of the respondents. 1 participant stated that it led to substance abuse, which was 3.13% of participants.  6 participants stated lead to suicidal thoughts, which is 18.75% of participants. 8 participants stated they have had flash backs as a result of their front-line policing role, which is 25% of participants. 8 participants decided to skip this question for unknown reasons.

[bookmark: _Toc124032425]4.7 Support for mental health 
Findings from the survey shows that 19 respondents stated they sought support for their mental health issues and 15 did not seek any support. 6 respondents did not state if they sought support for unknown reasons.
3 respondents stated they sought support from occupational health, 6 respondents stated they sought support from their GP. 4 respondents stated they sought support from a therapist or counsellor. 1 respondent stated they sought support from friends. 5 respondents stated they sought support from family. 2 respondents stated they sought support via a TRIM assessment from the police force. 



5. [bookmark: _Toc124032426]Chapter Five: Findings and Conclusion

[bookmark: _Toc124032427]5.1 Introduction
This research projected started with an introduction, explaining what the project is about and setting out the objectives of the project. The next part of this research project was the literature review.  The literature review demonstrates an understanding and the knowledge surrounding the specific topic that has been chosen to conduct this chosen research project. The next part of this research project was the research methods section. Throughout this section, the research strategy was explained. This explains how the research will be conducted which was by the use of a questionnaire using a website called survey monkey. A link was sent to the participant where the survey could be completed anonymously if they wanted to participate. This section also discussed limitations surrounding the research.  Following on from the research methods was the analysis of results that have been obtained through the survey. Throughout this section of the research project, it displayed the results obtained and discussed the advantages and disadvantages of the chosen method. It discussed the mental health issues that the front-line police officers had and the cause behind their mental health issues. 

[bookmark: _Toc124032428]5.2 Objective’s achievements 
The purpose behind this research project was to explore the research objectives which were the following:
1. To explore if front line officers of Gwent Police have suffered mental health issues as a result of their policing role. 
2. To explore what the mental health related issue the front-line police officer within Gwent Police suffered with.
3. To explore the side effects of the mental health related issue the front-line police officer of Gwent Police suffered with.
4. To explore the method of support the front-line police officer of Gwent Police sought for their mental health issue and identify if they use the support that Gwent Police have available. 

All these objectives were achieved by the use of quantitative research through the use of the survey and subsequently using this information for analysis and identifying if any of these findings are comparable to the information sourced in the literature review. 

[bookmark: _Toc124032429]5.3 Findings

[bookmark: _Toc124032430]To explore if front line officers of Gwent Police have suffered mental health issues as a result of their policing role. 
This objective in the research project is looking to identify and explore what the affects front line policing has on an officer’s mental health and as a result of the primary research being conducted all 40 respondents answered the question ‘Have you ever had issues with your mental health?’ with 72.5% answering Yes. 65.71% of these respondents stated it was as a result of their policing role, however only 35 respondents answered this question with 5 skipping this. According to the research within this study ‘excessive workload’ and ‘traumatic incidents’ were the leading cause of the poor mental health of police officers on a front-line role. 

[bookmark: _Toc124032431]To explore what the mental health related issue the front-line police officer within Gwent Police suffered with.
The mental health issue that amounted to 40% of the respondents being the leading cause was stress, reporting that they had suffered from some of the related symptoms that include irritable, angry, impatient, overwhelmed, overburdened. Amongst the other mental health issues asked within the survey, the number of participants that answered stress was over double than any of the other mental health related issue that was answered individually. 

[bookmark: _Toc124032432]To explore the side effects of the mental health related issue the front-line police officer of Gwent Police suffered with.
The research explored the side effects that the mental health issue led to, and it found that sleep problems was the leading cause with 84.38% of front-line police officers within Gwent Police reporting they had suffered with this issue. The National Institute of health reported findings found that Police officer suffering with sleep disorders was due to shift work. The difference in this study is that the cause of sleep problems is due to stress with the majority respondents stating workload was the cause which is an organisational factor. (Police 1, 2018)

[bookmark: _Toc124032433]To explore the method of support the front-line police officer of Gwent Police sought for their mental health issue and identify if they use the support that Gwent Police have available. 
The statistics between front line police officers who seeks support for their mental health is a close comparison to those who did not seek any support. As found in the literature review at the start of this research project it has been found in previous studies that many police officers avoid seeking help for their mental health due to a culture of invincibility and a fear of impeding their career progression. Through the findings in the research only 11.5% of front-line police officers used occupational health to seek support which would prove that as per similar studies, the majority of Gwent Police officers seek support through means outside of their job or do not seek any support at all. These findings were based on 26 participants stating where they sought support as opposed to 14 participants decided to skip the question for unknown reasons. 











6. [bookmark: _Toc124032434]Chapter Six: Recommendations

Following on from this research project there are a number of recommendations that could be used to improve the project. Firstly, the questionnaire could be expanded to a greater number of questions to research into some of the answers more thoroughly. One of the questions asked, ‘Did you seek support for your mental health?’ with the option of yes or no. For those persons who answered no there could have been a further question asking, ‘why did you not seek support?’. This would have given an insight into why front-line police officers were not seeking support and a recommendation could be put forward to Gwent Police where they could look to put some processes in place to tackle the issue. Only 11.54% of respondents to the survey stated they sought support from occupational health so Gwent Police would benefit from further research as to why support is not being sought by some front-line officers when they need it. 

[bookmark: _Toc124032435]6.1 Partnership working
Another recommendation for further research could be a question on the survey asking, ‘Do you know where to seek confidential support for your mental health?’ The respondents who have not sought help for their mental health could be because they do not know how to. Following on from this further research Gwent Police could then put in place information whereby frontline officers are made aware of partner agencies who could support the officer if they feel the need to speak someone in relation to mental health struggles. Day to day officers deal with mental health calls with the public and have tools available to them when referring a member of the public for support. Police forces across the country do have confidential support in place for police officers but it could be a possibility the officer is not aware of how to seek such support. 

[bookmark: _Toc124032436]6.2 Self-reflection
Throughout this research project, time management has been difficult at times for the researcher but has highlighted the importance of managing time wisely. Also, the project has given the researcher an insight into online tools available to assist with the research for example the use of survey monkey which has assisted in presenting the data obtained in the survey. This research project has highlighted the causes behind front line officers suffering with mental health related illnesses within Gwent Police. The research was conducted only across front line serving officers and did not include seeking feedback from officers who are currently on sick leave. There were four objectives that were to be explored in this research and all four have been discussed throughout.  As mentioned above there is gaps in the research that could be further explored and investigated to improve results and to have a more in-depth knowledge of the causes behind front line officers suffering with mental health related illnesses. 
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APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

Delete the Guidance Notes at the end of the form BEFORE submitting your application


SECTION A: About You (Principal Researcher)
	Full Name:
	Kes Hobson

	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Institute/Academic Discipline/Centre:
	UWTSD


	Campus:
	SWANSEA


	E-mail address:
	1921043@STUDENT.UWTSD.AC.UK


	Contact Telephone Number:
	07472775776


	For students:

	Student Number:
	1921043

	Programme of Study:
	Professional Police Practice

	Director of Studies/Supervisor:
	Jonathan Edwards






SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☐	NO
	☒
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	Institute Research Committee
	☐	

	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	Institution
	


	Contact person name
	


	Contact person e-mail address

	

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☐

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	Is your research externally funded
	YES
	☐
	NO
	☐

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	
	Employed
	YES
	☐
	NO
	☐

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	Causes behind front line police officers suffering with mental health-related illnesses within Gwent police.

	Proposed start date:
	23/03/2022
	Proposed end date:
	09/01/2023

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
Purpose of Research Activity
Proposed Research Question
Aims of Research Activity
Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
What the research activity will add to the body of knowledge 
How it addresses an area of importance. 

	Purpose of Research Activity
The purpose of this research is to explore the Causes behind front line police officers suffering with mental health-related illnesses within Gwent police.


(this box should expand as you type)

	Research Question
Causes behind front line police officers suffering with mental health-related illnesses within Gwent police.


(this box should expand as you type)

	Aims of Research Activity

To explore if front line officers of Gwent Police have suffered mental health issues as a result of their policing role. 
To explore what the mental health related issue the front-line police officer within Gwent Police suffered with.
To explore the side effects of the mental health related issue the front-line police officer of Gwent Police suffered with.
To explore the method of support the front-line police officer of Gwent Police sought for their mental health issue and identify if they use the support that Gwent Police have available. 


(this box should expand as you type)

	Objectives of Research Activity
To explore if front line officers of Gwent Police have suffered mental health issues as a result of their policing role. 
To explore what the mental health related issue the front-line police officer within Gwent Police suffered with.
To explore the side effects of the mental health related issue the front-line police officer of Gwent Police suffered with.
To explore the method of support the front-line police officer of Gwent Police sought for their mental health issue and identify if they use the support that Gwent Police have available. 



(this box should expand as you type)

	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	
I will consider using a survey to ask front line officers within Gwent Police questions surrounding how the role has affected their mental health. The survey will be anonymous. 

(this box should expand as you type)




	Location of research activity
Identify all locations where research activity will take place.

	Gwent 

(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	
N/A

(this box should expand as you type)


	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.



(this box should expand as you type)





SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	30 to 40


(this box should expand as you type)

	Who will the participants be?

	Serving frontline Gwent Police officers


(this box should expand as you type)

	How will you identify the participants?
	Email sent out to random officers with no identification from themselves when completing the survey. 


(this box should expand as you type)





	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	


(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:

Possible emotional distress.

(this box should expand as you type)
	How will you mitigate the Risk to Participant

When sending out the survey link I will attach a disclaimer stating it is voluntary to complete and also sign post the participant to occupational health or the wellbeing team should they suffer from any distress as a result of completing the survey. 

(this box should expand as you type)

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
N/A

(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:
None


(this box should expand as you type)
	How will you mitigate the Risk to Investigator:



(this box should expand as you type)

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:

None

(this box should expand as you type)
	How will you mitigate the Risk to University:



(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
Not required.

(this box should expand as you type)

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
Participants are not obliged to take part in the survey if they don’t want to. They can skip any question they do not want to answer, the survey is anonymous. 

(this box should expand as you type)

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
No personal data will be obtained from participant. This survey is strictly anonymous. 

(this box should expand as you type)





SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☐
	X

	If YES, provide a description of the data and explain why this data needs to be collected:

	


(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
X

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	


(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☐
	☒

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	

(this box should expand as you type)

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	☒

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	
N/A

(this box should expand as you type)

	List all who will have access to the data generated by the research activity:

	N/A


(this box should expand as you type)

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	Myself


(this box should expand as you type)

	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
Data obtained is anonymous and will only be viewed by myself and presented to UWTSD

(this box should expand as you type)

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	


(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐





SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	K Hobson
	Date:
23/09/2022




For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration
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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000 word project:      

	NAME: Kes Hobson

	STUDENT ID No.: 1921043

	DRAFT RESEARCH TITLE QUESTION: Causes behind front line police officers suffering with mental health-related illnesses within Gwent police.
INTRODUCTION:
In March 2022, 3.3% of officers in England and Wales were on long-term sickness due to their mental health (Home Office). As well as causing problems for departments from fewer staff, it’s important to identify causes to help prevent police offers leaving a career they have worked for.
I have not managed to find any research into the causes of poor mental health of frontline police officers specifically from the Gwent Police force. 




	SUMMARY OF RESEARCH OBJECTIVES: 
1. To explore if front line officers of Gwent Police have suffered mental health issues as a result of their policing role. 
2. To explore what the mental health related issue the front-line police officer within Gwent Police suffered with.
3. To explore the side effects of the mental health related issue the front-line police officer of Gwent Police suffered with.
4. To explore the method of support the front-line police officer of Gwent Police sought for their mental health issue and identify if they use the support that Gwent Police have available. 




	LITERATURE REVIEW:
For this literature review, I have initially searched using the terms ‘mental health’ and ‘police officers’ to look for recent studies. The common themes that have been identified have been discussed and fell under trauma and organisational causes. Mental health was frequently defined as concerns with depression, anxiety, stress and PTSD. Studies were looking at mental health by using statistics to do with absence, as well as questionnaires and interviews. 
From this, the researcher will focus the project of mental health as depression, anxiety, stress and PTSD – and see how they relate to traumatic incidents and organisational workload, lack of officers, and any other causes mentioned by the participants.
The term mental health is used when talking about a person’s wellbeing and can affect how a person thinks, feels and acts. It can include someone’s emotional, psychological and social wellbeing. There are a number of factors that contribute to poor mental health. Biological factors such as genes or brain chemistry can play a part in a person’s mental health along with a family history of mental health issues. Life experiences such as abuse or traumatic incidents can also have an impact on a person’s mental health. (mental health.gov, 2022)
A recent review of studies (Syed, Ashwick, Schlosser, Jones, Rowe and Billings, 2020) looked at how common mental health problems were in police. The results covered mental health by the categories of depression, anxiety, and PTSD, a stress disorder. 14.6% of police were classed as having depression, 9.6% with an anxiety disorder and 14.2% with PTSD. 



	SUMMARY OF RESEARCH –SURVEY METHOD: 
To assess the causes of mental health related illnesses a survey will be sent to serving Gwent police officers to complete. The survey will be emailed with the link to complete the survey that will direct the participant to a website called Survey Monkey to maintain anonymity.  The survey will ask for the participants to state their age, type of role, and length of time in service to see if this had an impact on reporting mental health issues and the perceived causes behind it. They will then be asked to specify if they consider themselves to have had or currently having a mental health problem and to select one of the categories of stress, anxiety, depression, PTSD or the option to write any other problem they identified.  
Those who state a mental health problem will be asked If their work was considered a source and to select from several categories being excessive workload, traumatic incident, university studies, long hours, shift pattern or again the option to state another reason. The participants could then select if they thought the problems had led to problems with substance abuse, sleep problems, suicidal thoughts, flashbacks or the option to state an alternative answer.
Finally, they will be asked if they had looked for support and where they have sought this from, the options being occupational health, family, GP, friends. Information will be provided at the end of the questionnaire of where support could be found if needed after completing the survey.  
I have chosen a questionnaire as they are quicker to complete than an interview for participants, so it will be more likely to provide a larger number of responses from the email invitation than if it requested participants to agree to interviews. As noted in the introduction, there can be a problem with police officers not wanting to disclose mental health problems, so the anonymity of a questionnaire may reduce the concern of stating their problems. The aim is to collect at least 40 responses out of 100 of officers. The reason behind collecting 40 is the survey website being used allows a maximum of 40 responses free of charge.
 


	SUMMARY OF SAMPLING FRAMEWORK: 
The aim is to collect at least 40 responses out of 100 of officers. The reason behind collecting 40 is the survey website being used allows a maximum of 40 responses free of charge. The anonymity of a questionnaire may reduce the concern of stating their problems.
 



	ETHICAL ISSUES:
There will be no ethical issues as the participants completing this survey will have anonymity. They will make the decision if they want to complete the survey and the researcher will not know who has completed it out of the 100 links that will be sent out. No personal details will be asked for.  

	TIME SCALE:
The time scale for obtaining this research will be between 23/03/2022 and 09/01/2023.  
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