Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _18/05/2023 _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The objective of my contact with service user 3 was to assess their needs and eligibility within our team following Part 3 of the Social Services Well-being (Wales) Act 2014 and, if required under Part 4 of the Act, to provide a care and support plan.
 
3 is a 28-year-old male who lives with his mother and younger brother in their council-rented home. 3 has been diagnosed with a severe learning disability and presents with social anxiety, as he has lived a life of recluse for over ten years. The family has always received state benefits and has not had support to seek employment.
 
3 does not present with a severe learning disability; however, his diagnosis becomes more apparent when understanding complex issues. I asked for 3’s consent via a telephone call, where I explained the purpose of my visit and if he would like his family to support him. He informed me that he would like his mother and stepsister to attend.
 
3 lives in a suburban part of Wales, which has easy access to a wider community by car. 3 does not drive, is not travel-trained, and relies on his family for transport. 3 had been known to children's services; however, the family did not engage due to the negative stigma of social services in early 2000, when 3’s mother felt that social services would take her children away because of their diagnosis.
 
Poverty is relevant to consider in 3’s circumstances. The National Statistics Office informs that 21% of the Welsh population lives in relative poverty last year (Welsh Government, 2022). 3 needs a financial assessment to determine his client contributions, which could affect his finances and increase his poverty.
 
Further consideration was given to 3’s social anxiety and his need for assurance from his family, which could have affected the outcome of the assessment. Some families tend to interfere in the assessment or provide too much advocacy where the individual’s voice could be lost in the process.

330 words 
















	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

Throughout this piece of direct work, I have ensured that the individual’s human dignity was upheld and respected; they have actively participated in their assessment and maintained professional boundaries while remaining approachable. This was in line with the British Association for Social Work Code of Ethics 2012. Furthermore, I have also ensured that I worked in partnership with 3 and his family by listening to his voice, communicating in ways that they understood, and encouraging them to realise their strengths and resources to help them achieve their outcomes. This is outlined in the Code of Professional Practice for Social Care (CoPP) (Social Care Wales, 2017) and the National Occupational Standards for Social Work (NOS) (Social Care Wales, 2011).
 
The family had previously been reluctant to work with social services because they held a stigma that social services could not be trusted to work with a family. This was due to previous involvement with children’s services. Prior to this piece of work, I had worked with the family to build some trust and rapport, which led to them requesting the assessment. I did this by respecting their views and recognising that their experiences were valid. This non-judgmental value aided with trust building.
 
Before the assessment, I spoke with 3 on the phone, where I was able to gauge his understanding (NOS 8). I then carried out an initial visit where his family was present to introduce myself. During this initial visit, it was evident that 3 did not require input from the Speech and Language Therapist team as he did not present with obvious communication needs, even if he has a severe learning disability diagnosis.
 
When I arrived at the home on time, I double-checked the consent with 3 and their family. I asked again if they were happy for my colleague to observe. I also ensured that I had all the required resources, such as the ‘What matters most’ template, in advance (NOS 8). 3 and his family stated that they were happy for the observation to go ahead as planned with my colleague. I asked if they wanted the assessment in Welsh as part of the Active Offer. This is supported by CoPP 1.4 and 1.5, which place a duty on me to respect language and culture and equally promote inclusion. Carey and Green (2013) support this and state that social workers respect the individual’s language, identity, and culture, which also upholds a person-centred approach.
 
During the initial part of the assessment, 3 was able to describe his current circumstances and was clear about his wishes and feelings. I allowed 3 to share his story at his own pace and encouraged him to elaborate more by asking open questions using basic language that he would understand (NOS 9). This is highlighted in Section 2 of the COPP and equally emphasised in the person-centred approach. Connolly and Harms (2015) say that a person-centred approach puts the individual at the centre of their care plan, where their choices and values are listened to and respected.
 
3 was clear about his wishes; however, when asked complex questions, it became evident that he needed support to understand what was being asked of his future. 3 turned to his family for support, and there have been times when family, although it comes from a good place, advocated too much for 3. I felt at times that 3's voice got lost as the family spoke too much on his behalf. Upon reflection, if this situation were to occur again, I would advocate for 3 to answer for themselves, or I would arrange to speak with 3 privately before meeting with his family.

3 did not have support from other services or professionals, as they refused support when he was a child. There was no opportunity to work in a multi-disciplinary setting, which could have provided me with more information regarding his formative years, as identified in Section 3 of the CoPP. Adams (2010) argues for the importance of having a holistic approach to assessments, as it allows the individual and those involved in his care to create a care plan that would best meet his identified outcomes. It also gives the individual a better opportunity to explore and access all the available resources to help them make informed decisions.
It is equally necessary to be aware of my non-verbal communication skills when considering 3’s identity and capabilities. Jiang (2021) states that it is necessary for social workers to be conscious of their non-verbal communication skills, as it often gives a stronger presentation of how one feels without realising it. During the assessment, I made sure that my mobile phone was on silent and that I was facing 3 so I could hear his voice clearly. The assessment was done in their living room in a quiet environment, which did not disrupt our conversation. However, as I was wearing my smartwatch, I forgot to turn off the notifications and got distracted at times when my watch lit up. In the future, I will ensure that I keep my watch on silent or turn it off so I can focus on the task at hand.
 
During the assessment, I felt that 3 was able to express himself freely, although there were times that it felt like he was looking to his family for reassurance that he was saying the right things. I remained true to the core principles of active listening, such as listening thoughtfully, acknowledging their feelings, and remaining unbiased (Parris, 2012). I ensured that my facial expression was appropriate to respond to what they said, such as smiling to encourage them and nodding to evidence that I was listening. I felt that by doing this, 3 was able to be honest, which helped us in creating his care plan. It was evident that 3 is clear about his wishes and how he wants his outcomes to be achieved. As part of my responsibility under the SSWBA, which states that carers have equal rights to an assessment, I also offered carers assessment during this visit; however, upon reflection, I should have asked for this assessment at a different date as there were times that communication became chaotic, and I felt that 3’s outcomes were slightly influenced by conflict of interest. As this was my first assessment with 3, I felt that it was crucial that I build rapport with him and his family, and therefore, I ensured that I gave them all the time and space to speak but reigned the conversation back to 3 as this assessment was all about him.
 
The purpose of the assessment was to establish if 3 has care and support needs. When asked about complex situations such as 3’s future or how he sees himself in two years, it became apparent that 3 needed more support in understanding this question. I felt that I could have prepared better for this part of the assessment by using photos or images. Although 3 was clear about his current outcomes, I felt that neither I nor his family were able to support him better in understanding what was asked of him regarding his future. If this were to happen in the future, I would ensure that I had a range of communication tools at my disposal, including visual and verbal prompts, to better support communication. Lishman (2020) states that effective communication is essential in practice as it empowers individuals because their voice is heard and gives them control over their care plan.

1, 249 words








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, Arbelyn arrived at the agreed time. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, Arbelyn checked prior to the meeting by contacting us by phone first and again at the start of the meeting. 

	Were you clear why the social worker met with you today?

	We were very clear about why Arbelyn met with us today –We thought the meeting was to provide an update on the proposed service provision which Arbelyn updated us about during the meeting. Arbelyn also provided a holistic approach in that she checked in with the Individual regarding his health and well-being, what his interests were and what outcomes he would like to achieve through a social work assessment. 

	How well prepared do you think the social worker was for his or her meeting with you?

	As a family we felt Arbelyn was very prepared for the meeting. Arbelyn has met with us a few times before and we’re confident what to expect from her involvement. Arbelyn also referred to previous meetings as a way of keeping us on track as a family. Arbelyn also provided us with some information regarding Direct Payments as the proposed service provision is available this way. 

	  How has the social worker listened to you and respected your views and wishes?

	Arbelyn respected my wishes and feelings throughout the meeting. I therefore felt she was listening to me at all times. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	We all understood the content of the meeting and we’re confident what to expect next. Arbelyn spoke in a very simple and clear way that was easy to understand. 



	How has the social worker’s involvement met your expectations for this visit?

	Arbelyn has fully met our expectations as we’re confident what to expect next with regards to the proposed service provision and other things Arbelyn said she would look into i.e. bus pass, community links etc. 


	Are there any other comments or suggestions that you would like to make?
	As a family we thought the meeting was lovely and smooth. We’re all very grateful for Arbelyn’s input, thank-you. 


























