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Health and social care professionals are an integral part of the economy and play a key role in supporting the wellbeing and safety of individuals and the community, and in providing quality care.  Registered nurses are also part of the health and social care profession. They are responsible to provide quality medical treatment and care to the patients by working with the other healthcare professionals (Pueyo-Garrigues et al., 2022)  For being a registered nurse, one need to have a combination of interpersonal skills (communication skills being empathic, writing skills, time management etc.), technical knowledge (patient assessment, medication administration etc.) and professional judgement (clinical reasoning, evidence based practice, accountability and ethics) (Sheikhi et al., 2016).
[bookmark: _Toc232528989][bookmark: _Toc232528860][bookmark: _Toc233921648]Role of a Registered Nurse:
A nurse is a healthcare professional who cares for patients in hospitals, clinics, and other settings. They work with people of all ages and with health problems, ensuring patients receive the care they need (Flaubert et al., 2021). The role and responsibilities of a registered nurse include:
· Evaluating the psychological and physical condition of the patient. 
· Managing prescriptions and medications.
· Supervising how patients are doing and recording observations. 
· Helping patients and their families feel better emotionally.
· Educating patients about their physical and mental health and their treatment.
· Working and collaborating with doctors and other healthcare professionals.
· Maintaining patients’ safety and privacy (NMC, 2018).
For example, if a nurse is caring for a patient who just had surgery, they need to monitor the patient’s vital signs, administer medications, watch for any problems, and provide a proper report to the healthcare team. 
[bookmark: _Toc232528990][bookmark: _Toc232528861][bookmark: _Toc233921649]Essential skills needed for the Registered Nurse:
[bookmark: _Toc232528991][bookmark: _Toc232528862][bookmark: _Toc233921650]Communication Skills:
Throughout their workday, nurses spend a large portion of their time communicating with patients, physicians, and other healthcare professionals. Strong communication skills are vital to providing patients with precise, compassionate care. To have a successful career in nursing, one needs to develop and refine communication skills.
[bookmark: _GoBack]When a person begins seeking care from a healthcare organisation, the first person they typically interact with is a nurse. Research indicates that "effective communication between health care providers and patients is necessary to provide patient care and support for patient recovery." A nurse's ability to express themselves clearly to a patient can yield critical information that helps provide more effective patient care. In addition, effective patient-nurse communication can increase patient satisfaction with the quality of care provided by the nurse (Purdue Global, 2024). For example, when a nurse explains how to take medication to a patient, they need to use simple language and ensure the patient understands what to do.
Strategies to Improve Communication Skills:
1. Learning Active Listening: Active listening takes place when an individual actively listens to the other party. This entails giving full attention to the person speaking, asking questions, confirming understanding, and identifying the patient’s problem.
2. Participation in Communication Seminars: Communication seminars teach nurses how to utilise verbal and non-verbal methods of communication as well as provide learners with the ability to develop an understanding of how to communicate professionally with both patients and co-workers.
3. Asking Feedback from Superiors: Giving and receiving feedback is an effective tool for identifying weaknesses within a nurse’s clinical practice. Supervisors generally offer constructive criticism on aspects of their communication; for example, they provide feedback on how to explain procedures to patients and how to facilitate better communication with co-workers (Kourkouta and Papathanasiou, 2014). 

[bookmark: _Toc232528992][bookmark: _Toc232528863][bookmark: _Toc233921651]Analytical and Critical Thinking:
Analytical thinking is the ability to assess data, evaluate conditions, and determine the correct course of action. Nurses often face difficult situations that need quick analysis and appropriate solutions (Papathanasiou et al., 2014).
Recognising that patients' conditions can change suddenly highlights the need for nurses to quickly recognise signs of distress, prioritise care, and act promptly in emergencies. For example, if a patient experiences sudden shortness of breath, the nurse must quickly assess the situation, check the patient's vital signs, notify other medical personnel, and take any other appropriate action.
Strategies to Enhance Critical and Analytical Thinking:
1. Reflective Practice: Reflective practice is to review past experiences with the intent of identifying your successes and your opportunities to improve. This process allows you to learn from the past, which improves your decision-making in the future.
2. Simulation-Based Training: Nurses can develop their clinical decision-making and problem-solving skills by participating in simulated clinical scenarios in a controlled environment. This practice offers an excellent opportunity for nurses to develop their decision-making and problem-solving skills in a safe clinical environment.
3. Continuing Professional Development (CPD): CPD enables nurses to continue developing clinically relevant knowledge about current clinical practices and the application of evidence-based decision-making techniques by taking advantage of continuing education opportunities.
[bookmark: _Toc232528993][bookmark: _Toc232528864][bookmark: _Toc233921652]Empathy and Compassion: 
Empathy and kindness are the third essential skills for enhancing your ability to care for people. Empathy means understanding how someone else feels and what their circumstances are. Compassion means acting on those feelings to provide care and support to those who are suffering (RCN Foundation, 2023). It is also very important, as people who are going through illness often experience fear, pain, or stress. When a nurse shows compassion, they are usually better able to foster trust and a sense of emotional well-being for the patient.
For example, if a nurse has a patient who has just been diagnosed with a serious illness, it will help the nurse provide emotional support, actively listen to the patient's concerns, and create an environment where the patient feels treated with dignity and value.
Strategies to Enhance Empathy and Compassion:
1. Patient-Centered Care Training: Patient-centred care training programs allow nurses to see how their patients and the patients' families perceive health and provide a way for nurses to develop more compassionate responses to those perceptions.
2. Reflective Journaling: Keeping a reflective journal offers nurses a way of thinking about the patient's experience as well as how the nurse responds to the experience. This process will help heighten emotional awareness and promote empathy.
3. Exposure to Diverse Patient Experiences: Working with patients from diverse backgrounds allows nurses to be exposed to resources and perspectives that are valuable and provide a greater understanding of individual and cultural needs.
[bookmark: _Toc232528994][bookmark: _Toc232528865][bookmark: _Toc233921653]Conclusion:
Within healthcare and social care environments, registered nurses are essential, as they deliver direct patient care, promote patients’ well-being, and support patients’ recovery. Registered nurses’ responsibilities include conducting patient assessments; administering treatments; monitoring patients’ health conditions; and collaborating with other members of a multidisciplinary team. To be effective in carrying out these duties, registered nurses also need strong interpersonal communication skills, critical-thinking and problem-solving skills, and empathy and compassion. These skill sets impact patient safety, the quality of care patients receive, and the overall success of healthcare. Active listening, education/training, reflective practices, and continuous skill development will enable registered nurses to continue improving their important skills and become more effective in their roles.
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